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Evaluate what the primary factors that contribute to an individual's vulnerability in the content of Policing. 	Comment by Jane Davies: Remember front page with your names number etc
There are many factors that may contribute to a person's vulnerability. Some may be physical factors, mental factors, or situational factors, but they all can contribute to a person’s vulnerability. The Police have the responsibility to protect vulnerable people because they have a higher risk of being exploited into crime or being a victim of crime.
[bookmark: _Int_I6FTSwPU][bookmark: _Int_fItvsgey][bookmark: _Int_VGHAHBv0]According to the College of Policing (2021) Police have taken the THRIVE (Threat, Harm, Risk, Investigation, Vulnerability and Engagement) definition, which states that as a result of a person’s situation or circumstances they are unable to protect themselves from harm or exploitation. The police rely on THRIVE to help identify people who may be in a vulnerable position. This could be situations that the person was forced into, their circumstances or their personal factors that would make them vulnerable. The National Archive (2010) states that some of these circumstances can be personal such as age, ethnicity, religion, disabilities, or other personal factors that may be behind a person’s vulnerability. These guidelines are set for officers to follow so that they would be able to assist people when they encounter a person who is at risk of harm from themselves or others. THRIVE also provides the guidelines for call operators to make sure that they assign the correct response to the situation that has been called in, they will gather as much information as possible and use the guidelines to evaluate if there will be an impact on public trust and confidence in the Police if they do or don’t respond to the situation or if the victim would need extra support due to the risk that they were in. This is according to the Suffolk Police (2023). Another strategy for call operators to assess a person’s vulnerability is summary, assessment, and response (SAR). The College of Policing (2023) states that SAR is to improve the confidence of call operators to use THRIVE to the best of their abilities, improve the quality of an on-call risk assessment whilst cutting down on wasting resources when they are not needed. The use of SAR was to re-train operators so that they could identify vulnerable or at-risk people on calls. By asking questions and taking control of the situation over the phone, they can gather as much information that they can and use it to use their resources to the best of their abilities. In 2005 the National call handling standards were introduced so that emergency calls deliver the best service that will help protect the public. The Home Office Communications Directorate (2005) states that the objectives of the standards are to improve the handling of calls, re-examine how information that is gathered from the calls and are graded to receive the best resources that can help in different situations. They wanted to meet the “Customers expectations” of the police service and what the public expect from the service and the call handlers, but to also improve the public perception of the Police which will improve their relationship the community so that the partnership between them would be strong. The main objective was to improve the quality of emergency calls and treat every call respectfully and with integrity. 	Comment by Jane Davies: Is this enough? Improving call management – summary, assessment, response (SAR) | College of Policing 
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The National Health Service (2022) states that under the Mental Health Act (1983) anyone who has a mental disorder that can be categorised as a mental illness, learning disability or a personality disorder. This act ensures that any situation that Police may attend that has a person who cannot make decisions for themselves or may cause harm to themselves or others. Section 135 of the Mental Health Act (1983) allows the Police to enter a person’s home with a warrant and take or keep them at a safe place where a mental health assessment can be performed to ensure the safety of the person. The reasons that this act can be used is when a person has a mental disorder, being ill-treated or cannot take care of themselves. Whereas Section 136 of the act gives the police emergency powers that in a public place the police can take the person to a safe place without the need for a warrant where a mental health assessment can be performed. Police have the responsibility to make sure that the person is in a safe place, whether that be at home, a hospital or a Police station in the rare instances Section 136 of the mental health act states that if a person is “suffering from a mental disorder and needs to be in immediate need of care or control” then Police may remove that vulnerable person from a public place so that a mental health evaluation can be performed by a mental health professional. Unlike section 135, no warrant is required as this section take place in a public place and not on privet property such as someone home. This is according to Durcan (2014). Officers would be able to identify if a person's behaviour is because of a mental health issue and ensure that they would be able to get the help that they need, such as treatment and support. Some of these behaviours that officers look out for can include putting themselves in danger, asking for help, prominent level of volatility, being withdrawn, amongst other behaviour. All this according to the College of Policing (2022). 
Another personal factor that a person could be considered vulnerable would be their disabilities and how the people around them react to them. This factor could end up with the person being pulled into crime or a victim of crime because of their disability. According to the Centre for Disease Control and Prevention (2024) there are many types of disabilities that can affect a person to make them vulnerable and a higher risk of being a victim of crime, some of these are: Movement, thinking, learning, remembering, communicating or their vision. The National Health Service (2022) These types of disabilities fall into three categories: impairment, activity limitations and participation restrictions. There has been legislation put in place to protect people from being discriminated against, this is known as the Equality Act (2010). According to the Government Equalities office (2010) this act replaces the existing anti-discrimination laws and brings them together in a single act. This act applies to all organisations that provide a service to the public, it also applies to those who sells goods or provides facilities. The rule about disabilities had been changed, meaning that now a person does not have to show that their impairment affects a particular ‘capacity' such as mobility or speech, the new act has it so that any capacity of disability can be protected with this act. The Equality act (2010) makes it possible that hate crime against people with disabilities can be prosecuted. The CPS Lawyer must decide whether there was an element of hostility towards the persons disability as this is what is needed to prosecute a hate crime towards a disability, according to The Crown Prosecution Service (2022). People with disabilities have a higher chance of being a victim of crime. A survey done by the Crown Prosecution Service (No date), some of the statistics state that people with disabilities have 3.5x chance of suffering violence with injury, 2x violence without injury, 1.6x more for personal theft and 1.4x of being a victim of household theft. 
Situational factors can also play part to a person’s vulnerability, one of these factors being the presence of an abuser. This factor can go with any of the personal factors of vulnerability and makes a person even more vulnerable. The Crown Prosecution Service (2024) states that the behaviour that can be defined as: physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse and psychological, emotional, or other abuse. The College of Policing (2024) states that there are many factors within domestic abuse that can lead to the victim's vulnerability, like: isolation from friends and family, current or imminent separation from partner and child disputes, pregnancy, substance abuse and other factors as well. Women’s Aid (no date) states that women are most likely to experience higher levels of fear in a domestic abuse situation meaning that they are more likely to be subjected to coercive and controlling behaviours. They state that it is because of structural inequalities against the sexes. The reasons behind it could also be because of racism, sexism, discrimination against a disability or ageism. The behaviour that is exhibited by suspects can take a toll on the victim and make them more vulnerable in their situations. 
In conclusion, in the context of Policing, there are multiple factors that can make a person vulnerable. Whether it be their mental state, physical state, situational factors or personal factors, there is always something that can make a person vulnerable in the context of Policing. 
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