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In this assignment I will be discussing what personal branding is and how it can affect us in our career and employability. I will talk about how personal branding helps me and why it is important. I will also talk about how technology and social media affects the workplace and the pros of cons it has. I will create a LinkedIn account and use that to brand myself and I will go into detail about how it helps me present my skills in order to sell myself to others, I will emphasise on the importance of why we should brand ourselves and how LinkedIn can help with this. I will talk about ways we can stay safe online such as using cyber security and methods of staying secure online and I will explain some of the legislations that exist for protection of personal information. This whole assignment is mainly based on personal branding and how you can use social media in your career to present yourself. 
[bookmark: _Toc456901517]Technologies have a huge impact on the 21st century. These technologies are mobile phones, iPad, and Wi-Fi etc. These technologies are used in the 21st century in order to help improve workers skills and meet the satisfaction of users and customers. There are many benefits of this such as it helps work become easier and quicker as it eases responsibilities in the workplace that are time consuming, it takes pressure off employees as they do not need to manually do certain tasks, this meets employee’s satisfaction. Another benefit is that with the use of 21st century technologies, employee’s knowledge of basic IT skills could be improved, and it saves time for employees so they can assist customers without having to rush. With the use of technology such as a laptop or smartphone, employees could work from home in their own comfort zone and save time. Technology in the workplace improves communication, in the workplace communication is always used to send messages to help the workplace flow smoothly. Also, there are workforce apps which tracks workers attendance, shifts, days off etc. This is a benefit to the modern workplace as it makes it easier for employers to keep track of how their employees are managing work. 
On the other hand, there are some negative points of using technology in the modern workplace as not everyone knows how to use technology like computers or work phones. Training would need to be done to understand how to use certain technologies in the workplace. Training could be time consuming for those attending and expensive for the company. Those who lack skills in technology are likely to not be given an opportunity in the workplace. Technology could be expensive to maintain, if technology at work is damaged or lost it will need to be fixed or replaced. If this is to happen it could be very costly which is a downside to the company. Also, technology in the modern workplace could turn out to be a distraction as there can be easy access to social media or the internet. This could slow down work as productivity is reduced. It is also a distraction in a way that employers and employees are being contacted outside of their working hours, this is a disadvantage as it brings work stress home and it could affect family time. 

Modern technologies and social media in the workplace can genuinely be used when hiring new staff. Social media can be used to build your brand and help you sell yourself. Mobile phones, computers or laptops are technologies which are usually used to access social media. Employers also use technologies at work for workforce apps. These are apps used at work to monitor working hours, attendance, staff pay, meetings and trainings. I have researched the benefits of using workforce apps from (Clockify Blog, n.d.) that workforce apps saves paper and save peoples time from handwriting everything. Social media such as Facebook can be used by managers to find the perfect person for a job, it gives them a rough idea of what someone is like as a person. This could be based on what they post online, what their profile picture is and what they have written about themselves. Employers usually research a person before hiring them into the workplace and they do this mainly by using Facebook, twitter or LinkedIn. Facebook can show what a person’s social life is like however LinkedIn could be better as you can sell yourself to employers by stating what you studied, what qualifications you have, and you get to explain what skills you have. According to Swallow, E. (2011), 69% of recruiters have rejected people for a job due to what they have seen on social networking sites, 26% of recruiters do not reject applicants from what they see about them on social media and 5% does not use social media. There are both positive and negative points about using modern technologies and social media in the workplace. The positive points are that employers hire the right people for a job, tasks can be done quicker. Also, employers could use social media and modern technologies in the workplace to advertise themselves and be well known. Social media can be used by employers and employees to ask questions they are unsure about, for example having a WhatsApp group chat, you can gather other people’s perspectives and end up with a solution. WhatsApp is a quick and easy way of communicating, it can be used to discuss shifts, timetables, handling emergencies and staying up to date with new work procedures. On the other hand, there are some negative points of using modern technologies and social media in the workplace. Using social media in the workplace could raise a risk of malware, social media could be at risk of being hacked. Another negative point is that social media brings in a lot of attention from many people around the world, this can put employer and employees at risk of breeching confidentiality. If confidentiality is being breeched it would come under the Data Protection Act 1998, this act ensures which has now updated to the General Data Protection Regulation 2018. With social media messages can come through at any time which could be frustrating to staff as they could receive messages from work even on their day off. The way to handle this problem is by letting others know that you will not answer calls or messages outside working hours. 
In my workplace, in a care home for vulnerable adults, modern technology is used in order to get tasks done. These modern technologies are mobile phones, computers, laptops and iPad. With the use of these modern technologies work is being completed faster and it saves a lot of employers and employee’s time. They are usually used when logging in residents’ details, making medical reports, recording employees shift hours and timetables. On the other hand, social media is strictly not allowed to be used while being in the building. This is because it is very important to respect resident’s privacy by not taking any pictures or videos of them and their own space which they live in such as their bedrooms. There are pros and cons of using technologies and social media in my workplace. A positive point could be that it keeps all the staff close, having social media such as Facebook or WhatsApp keeps everyone together as we can all see the similarities and differenced between ourselves, also it helps us communicate with each other and be aware or up to date with what is going on at work and in everyone’s personal lives. There are also cons to using technology and social media in the workplace. The negative points are that if any staff accidentally or even purposely sends a message, tweets or posts a picture that is inappropriate or rude it could cause problems between staff which could then affect the way they work. It is important to always be aware of what you post online as it could be offensive to others which can then lead to relationship interruptions. Staying safe on social media to very important as it affects your impression you make to others and shows your employer that you are appropriate and fit for a job. It is always a good choice to show professionalism and creativity to show you are different and passionate to your employer and employees.
[bookmark: _Toc58250695]Personal branding can help me and benefit me as I can show a good impression of myself. Personal branding involves explaining my skills, show my creativity and showing others how I am unique. When I started working at the care home, I had to sell myself by giving a good impression of my personality. I needed to sow many skills such as excellent communication skills, problem solving skills, good time management and IT skills. Personal branding shows the quality of something such as how hard you work, whether your reliable. It also goes for products, for example washing up liquid. You may spend more money on washing up liquid that are original as they are more likely to be better quality than the cheap ones that are less effective. Just like this at work I like to brand myself in the best way possible to make my reputation good. It creates an image of you that others see and judge you on, it presents what skills you have and how you like to use them. It also shows your behaviour which them reflects on your reputation, reputation is very important as people like to see good in a person reputation, so they know whether to trust you, relay on you and know you are a generally a humble person. 

[image: ]

I have created a LinkedIn page to present myself and show others my brand and what kind of job brands I am looking for. I think using LinkedIn is beneficial for me because it helps me express myself and be open to more job opportunities. It helps people find me and understand who I am, it gives others a quick understanding of the type of person I am and what skills I hold. LinkedIn helps brand yourself, it is like selling yourself to others by presenting your skills and showing your professionalism. It presents why you think you are reliable and how you are a person who holds good quality within yourself. The reason why I have chosen that specific picture for my LinkedIn profile is because it is natural. It makes me look approachable and it is up to date. Using a recent picture makes viewers know what kind of person you are now rather than in the past. According to (Linkedin.com, 2018), 93% of employers use LinkedIn to recruit new workers. 
[bookmark: _Toc58250697]Social media platforms such as Facebook or Instagram can develop networking and career prospects as it improves workflow and increases satisfaction. Employers can understand what a person is like by searching names on social media. Facebook and Instagram holds pictures and videos and this helps employers identify whether they are fit for the role or not. Social media is an effective tool which benefits the workplace by finding the right people for work. It can show locations, how far a person lives from the workplace, what they do in their spare time and their characteristics. It increases communication channel and productivity. Employers could look out for little things such as your email address, they could check to see if it is professional enough and to see your level of fame. Some prefer no fame as it keeps trouble away whereas some like employees to have a high level of fame to bring importance and awareness to the workplace. Social media has a huge impact on networking and career prospects as it could advertise your company and share all the positive information about your company which could then attract others to investigate it and want to join. Employers get to understand you before you even start working with them. However, some employers can use social media and reject people from what they have seen online. This in a way could be a good point as you want to be sure who you are employing and if they are decent enough for the role. Inappropriate images and video or even inappropriate usernames can be a reason for employers to reject those who want to apply for a job. This is because it makes them look unprofessional and uncredible. 

Personal branding is presenting good products/services that are good quality. It states who you are for example your image, skills, behaviour, reputation, beliefs and values. It shows an impression of a person or a product. Personal branding is about yourself and how you explain your beliefs and values to other people. Personal branding creates a reputation for yourself and helps others understand you through this. You may be much more cleverer than another person but if they brand themselves in a more professional manner they may look more credible than you, this is why branding yourself in the best way possible is very valuable as it could make huge decisions for you. The way you brand yourself shows others whether you are credible or not and whether you are professional or unprofessional. A credible person is honest and confident; they are trustworthy and organised. Whereas a professional person has a lot of knowledge and is skilful. Your behaviour shows whether you are credible and professional, and this is why for a management role it is important that you show these characteristics to others so they can depend on you and trust you. I am a carer for vulnerable adults, and I like to show that they can depend on me. I brand myself as a confident honest person, this is what people like to see in a person and I try to present myself as that so people could feel comfortable to approach me and trust me. As a carer, residents relay on me and the only way they feel comfortable is by being honest to them and caring for them confidently with a smile on my face. 
Being online could be dangerous as there are many risks. There are risks of your personal details being used without your permission which could be leaked on the internet. Your computer, laptop, mobile phone, or any device you use could be hacked which is why you should be careful of how you store your private information. A hacker can steal others personal information, therefore sharing your information online is not a good idea as it could be used in many ways without your permission. Using a web filter can help stay safe online. A web filter is a software that keeps users off unsafe and fraudulent websites. It prevents users visiting inappropriate websites, gambling websites and websites that want to take your private information for illegal reasons. Setting passwords can keep you safe, using different passwords instead of the same password is a way to keep all your information safe from being exposed. Another way to stay safe online would be to use secure websites, using websites that have a URL of ‘https’ is safe and secure. Using URLs such as ‘http’ would be seen as unsecure and so you should avoid using that website. When entering personal information such as name, address, or phone number, you should always check to see if the URL is correct and spelt ‘https’ instead of ‘http’. Avoid using unsafe websites as they can record your personal details. Cyber security is a process that protects our devices from dangers, it is protection while being on the internet. It prevents attacks on the internet by reducing hacks, bugs, viruses etc as well as it safeguards confidentiality for all your private information. Making sure you are using passwords that are not too short is a good idea and using a mixture of number, letters and special characters such as: “/_,?” could be useful as it would be harder for hackers to guess. Keeping different passwords and strong passwords could help keep you safe and prevent your device from being hacked. While being online you should always try avoiding clicking on random links as these may not be real and could steal your information and ensure you log out of any websites you open, this stops anyone from entering your accounts without you knowing. 
The General Data Protection Regulation (GDPR, 2018) is a law that replaces the Data Protection Act. It carries information of others; a person has a right to know what information the government or any company contains of you. Information such as your name, date of birth, email address and phone number are gathered. GDPR (2018), allows individuals to have control over how their private information is being used. The difference between GDPR and the Date Protection Act 1998 is that GDPR has increased fines for those companies that breach personal information and confidentiality. You also have a right to appeal and request for the organisation to clear any data of yourself. Personal information that is kept of you should stay up to date, accurate, kept secured, used fairly and wisely, and collected for relevant purposes. This supports safety and security online as individuals know their information is protected. 

[bookmark: _Toc58250699]Overall, I think personal branding is essential and people should see the importance of it as it is a way of showing others you are trustworthy and credible, people like to see professionalism in you and using social media can help you present that. I have learnt the importance of the way you present yourself online as it can affect employability and how people presume who you are and what you are like as a person. I have understood from this assignment that the way to add value to your brand is through your image, your experience, being authentic and showing interest in tasks, all of these can help you become successful in your career and expand. Your reputation relies on you and how you choose to present yourself. 
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