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PATRICK JON DICKINSON
07478358094 | Patricknewlife05@gmail.com | LinkedIn | Birmingham, UK
Professional Summary
I am a confident, determined, and hardworking individual with a strong ambition to achieve personal and professional goals. I maintain a healthy and disciplined lifestyle, which supports my productivity, motivation, and ability to perform effectively. My key strengths include excellent time management, attention to detail, and a highly motivated approach to work. I am currently studying at UWTSD Birmingham and aspire to build a successful career within the Health and Social Care sector.
Core Skills
· Productivity
· Timekeeping
· Motivational
· Physical & Practical Assignments
· Organization
Professional Experience
Volunteer Wellbeing Activities Worker | Age UK, Birmingham | 1/6/2024 - Present
· Running an over 50’s Men's Social Club
· Responsibility and assistance in Walking Clubs
· Assisting indoor Bowls Sessions
Volunteer Social Worker | Age Connects, Cardiff | 10/2/2020 -26/5/ 2024 
· Home visiting befriending elderly due to Covid
· Assisting in shopping and maintenance during Covid
Personal Trainer | Fitness First | 30/11/2015 - 01/12/2013
· Organizing and demonstrating physical exercise plans for clients
· Creating diet plans
· Running group and cycle classes
 Education
University of Wales Trinity St. David, Birmingham, UK | 10/9/2026 - Present
Stirling High School, East London, South Africa | 14/01/1996 - 30/11/2001
Certifications
National Senior Certificate (NSC) Matric. NQF Level 4
Level 3 Diploma in Personal Training
Achievements
· Represented my city in South Africa playing football
· Had trials for South Africa national football team
· Created a 200+ player tennis community in Birmingham
· Created a social group with over 23,000 members
Hobbies & Interests
Big into sports. I currently play regional level tennis and have entered a few international tournaments. I like to travel and explore different cultures. I play a lot of chess to relax and go to the gym frequently every week. I take an interest in world affairs and social groups.
Additional Information
Language(s) - English
Technical tools – Strong with Technology, Laptops, Apps, Microsoft
Volunteer work – Volunteered at 3 different charities in the last 6 years
Culture – Born in South Africa, travelled much of the world including Asia 12 times. Lived in major UK cities, London, Cardiff and Birmingham
References
Available on request
Personal Statement 
I am a motivated, compassionate, and enthusiastic individual with a genuine passion for improving the wellbeing and quality of life of others. I am currently studying Health and Social Care at the University of Wales Trinity Saint David (UWTSD) in Birmingham, where I am developing my understanding of person-centred care, communication, safeguarding, and professional practice. My long-term career aim is to build a successful career within the health and social care sector, where I can contribute positively to the lives of individuals while continuing to develop my knowledge and skills.
My academic studies have strengthened my understanding of the importance of continuous professional development. Cottrell (2021) highlights that personal development involves recognising personal strengths, identifying areas for improvement, and taking responsibility for lifelong learning. I believe this reflects my own approach to professional growth, as I actively seek opportunities to improve through my university studies, volunteering experiences, and practical involvement within the community.
Through my volunteer work with Age UK Birmingham and Age Connects Cardiff, I have gained valuable experience supporting older adults in both social and individual settings. In my current role as a Volunteer Wellbeing Activities Worker, I assist with running an over-50s men's social club, support walking groups, and help deliver indoor bowls sessions. These experiences have developed my ability to communicate effectively, encourage participation, and create welcoming environments where individuals feel valued and included.
My previous volunteering role with Age Connects Cardiff involved providing befriending support to older adults during the COVID-19 pandemic, a time when many individuals experienced increased loneliness and isolation. I assisted with home visits, shopping, and practical support, which strengthened my empathy, patience, and understanding of the importance of social connection. I recognise that meaningful engagement and participation can contribute significantly to older adults’ wellbeing. The World Health Organization (2020) identifies healthy ageing as supporting individuals to maintain wellbeing and functional ability throughout later life, reinforcing my motivation to create activities that promote social interaction, independence, and quality of life.
I also bring valuable transferable skills from my previous career as a Level 3 qualified Personal Trainer. This role involved creating personalised exercise programmes, delivering group fitness sessions, and motivating individuals to achieve their goals. These skills are highly relevant to an Activity Coordinator position, as they demonstrate my ability to plan activities, adapt sessions to individual abilities, and encourage people to participate in activities that support physical and emotional wellbeing.
Alongside my professional experience, I possess strong organisational skills, excellent time management, and a positive attitude towards teamwork. I have demonstrated leadership and initiative by creating a tennis community of over 200 players and managing a social group with more than 23,000 members. These achievements highlight my ability to organise events, communicate with diverse groups, and build successful communities.
I believe I would be a valuable addition to your team because I genuinely enjoy supporting others and creating opportunities for people to remain active, socially connected, and engaged. My combination of academic knowledge, volunteering experience, leadership skills, and commitment to professional development would allow me to make a positive contribution as an Activity Coordinator within a nursing home.
















Employment Posting (Images)
[image: ][image: ]
[image: ]
SWOT Analysis
A SWOT analysis is defined by CIPD (2026) as a strategic planning tool that identifies strengths, weaknesses, opportunities and threats to inform personal and professional development.
 
	Personal SWOT analysis


 
	Strengths
	Weaknesses

	
· Communication skills
· Compassion & empathy
· Organisation & planning
· Leadership & motivation
· Commitment to continuous learning and professional development
 
 
 
	
· Limited experience in a nursing home environment
· Developing knowledge of dementia care
· Sometimes take on too many responsibilities
· Limited experience with care documentation and digital care systems
· Limited experience managing challenging behaviours

	Opportunities
	Threats

	
· Completing my Health and Social Care degree
· Access to professional training and development
· Career progression within health and social care
· Expanding my professional network
· Growing demand for health and social care professionals
	
· Failure to pass my degree
· Balancing university studies with work commitments
· The emotional demands of working with older adults
· Personal health / injury and motivation
· High competition for health and social care roles



 
Personal Development Plan
CIPD (2026) defines a personal development plan (PDP) as a structured approach to identifying development needs, setting learning goals, and planning actions that support continuous professional development and career progression.
	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	 Gain practical experience working in a nursing home as an Activity Coordinator.
	Apply for an Activity Coordinator position, complete the employer induction, shadow experienced colleagues, participate in planning and delivering activities, and reflect on my practice to improve my skills.
	Employer induction, supervision from senior staff, mentoring from experienced Activity Coordinators, and reflective practice.
	January 2027
	 July 2027

	 Develop confidence using care documentation and digital care systems
	 Develop confidence in using care documentation and electronic care record systems.
	 Complete workplace training, practise completing care records accurately, familiarise myself with electronic care systems, and seek regular feedback from colleagues and managers.
	 October 2026
	 January 2027

	 Improve my skills in managing challenging behaviours professionally and safely.
	 Attend behaviour management training, observe experienced staff using de-escalation techniques, apply these strategies in practice, and reflect on situations to identify areas for improvement.
	 Behaviour management training, mentoring from senior staff, organisational policies, and regular supervision sessions.
	 January 2027
	July 2027



 















Critical Reflection on Component 1
Critical Reflection Using Gibbs' Reflective Cycle (1988)
Here I will be reflecting on my experience and how I can improve my work moving forward in Level 5 next year. Health and Care Professions Council (2025) state that reflective practice is recognised as an important component of professional development within health and social care. For this reflection, I have chosen to use Gibbs' Reflective Cycle (1988) because its six stages, Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan provide a detailed framework for critically reviewing experiences and identifying opportunities for future improvement.
Description: My presentation explored the importance of effective communication within health and social care settings. I selected this topic because I believed communication supports all aspects of safe and person-centred care and was one of the strongest subjects available to me. The presentation lasted six minutes and included PowerPoint slides supported by current literature, statistics and graphs. Following the presentation, I received positive feedback regarding my delivery, time management, presentation design and subject knowledge. However, my lecturer also identified that I had not clearly selected and applied an appropriate communication model to the practical scenarios, which limited my marks in the practical skills element.
Feelings: Before presenting, I felt confident because I had prepared thoroughly and was familiar with the subject. Although I considered communication to be a relatively straightforward topic compared with some of the more complex subjects studied during the module, I believed it provided the best opportunity to demonstrate my understanding. My confidence was largely influenced by the quality of my PowerPoint slides and the time I had invested in researching the topic. Cottrell (2019) explains that effective preparation can improve confidence and academic performance, and I believe this reflected my own experience. During the presentation I felt calm and in control, however, I became briefly distracted after noticing a small number of spelling mistakes on my slides, which interrupted my delivery slightly.
Evaluation: Reflecting on the experience, I believe there were many positive aspects of my presentation. My lecturer commented that my delivery was confident and professional, my slides were clear and well designed, good understanding, and my time management met the required six-minute limit. The feedback also recognised my effective use of current literature, statistics and graphs, with only minor Harvard referencing errors. These comments confirmed that my preparation had been successful. Nevertheless, I acknowledge that overlooking the requirement to apply a recognised communication model prevented me from fully meeting the assessment criteria. This demonstrated that although I had a strong understanding of communication, I did not fully translate theoretical knowledge into practical application.
Analysis: Critically analysing the feedback has highlighted a gap between my own perception of the presentation and the assessment expectations. Before receiving feedback, I believed I had covered the topic comprehensively because I explained communication effectively within real-life health and social care settings. However, I now recognise that I focused more on describing the importance of communication than explicitly applying an appropriate communication model to my practical examples. The HCPC (2025) states that reflective practice encourages professionals to learn from experience and continually improve their practice. This experience has reinforced that confidence, and good presentation skills should not replace careful consideration of the assessment criteria. It has also reminded me that attention to detail, including proofreading presentation slides, is essential, as even minor spelling errors can affect professionalism.
Conclusion: Reflecting on this experience has increased my awareness of both my strengths and my areas for development. I am pleased that my preparation, presentation style, subject knowledge and engagement with literature were recognised positively. However, I have also learned that meeting every aspect of an assessment brief is equally important. The experience has challenged my assumption that a good presentation is defined solely by confident delivery and subject knowledge. Instead, I now appreciate that academic success depends upon balancing presentation skills with the accurate application of theory to practice. 
Action Plan: In future presentations, I will begin by creating a checklist directly from the assessment criteria to ensure that every requirement has been addressed before presenting. I will also allocate additional time to proofread my slides carefully to eliminate spelling and formatting errors. Most importantly, I will ensure that any theoretical models required are explicitly applied to practical scenarios rather than assumed through discussion. By implementing these improvements, I believe I will strengthen both my academic performance and my future professional practice within health and social care. 
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the needs of customers

- An understanding of trauma-informed
practice and delivery of customer-led,
customer focussed services.

An Enhanced DBS check will be required.
Job Type: Full-time
Pay: £26,000.00 per year

Benefits:

e Additional leave

e Cycle to work scheme
e Flexitime

e On-site parking

e Sick pay

Work Location: In person
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Benefits
Pulled from the full job description

¢ Flexitime

o Sick pay

+ Additional leave

¢ Paid volunteer time
¢ Cycletowork scheme
¢ On-site parking

Full job description

Company Overview

Spring Housing Association formed in 2014
and became a registered charity in August
2015. We are a charity working with people
in need of accommodation and tenancy
related support across the West Midlands.
We work in conjunction with the private
sector and housing associations to provide
general needs and specialist services to care
leavers, people who are homeless or at risk
of homelessness and refuges. We deliver a
range of person-centred services to support
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Activities and Wellbeing
Coordinator

Spring Housing Association - 3.7 %
Coventry

Job details

Here's how the job details align with your profile.

B Pay
£26,000 a year
s Job type
Full-time

© shiftand schedule

Weekend availability Flexitime

Apply now





