                                   Counselling and communication.

In the essay I will be demonstrating and reflecting on the importance role and function as a counsellor, and I will also demonstrate my knowledge and analyse and evaluate the current ethic codes and boundaries related to professional practice in counselling and health and social care setting , I will demonstrate the importance of  recording and transferring of sensitive information and the dilemmas that may occur, I will also be looking at the different types of counselling therapies used today and the reason used and importance and effectiveness and their strengths and weaknesses, such as the person centred approach founded by carl rogers in the 1940-1950s also known as the client centred approach, cognitive behavioural therapy (cbt) founded by Albert Ellis and Aaron t .Beck. The third theory I will be discussing is psychotherapy foundered by Sigmund Freud in the 1900, s. (simply psychology).

In the counselling and health care setting all employees should practice a safely following the ethical framework for good practice in counselling,( Bacp ) The frame work provides a platform for counselling services within organisations and agencies linking them with standards of professional conduct the bacp framework reflects this ethical diversity considering three ethical domains, these are values to ensure the client feels safe and comfortable and protecting their safety and are enabling the client to  talk freely and express themselves, maintaining a professional counsellor-client relationship, and ensuring the counsellor respects the clients human rights and treats the client with dignity and alleviating the clients stress and suffering to enhance their wellbeing and capabilities. Another part of the ethic code is called principles in which you must follow is too to be trustworthy and honour the client or the service user and to act in accordance with the trust that as been placed on you and a commitment that you will not harm the client and will promote the client’s wellbeing and respecting he clients right to be self-governed (Judith Green 2010, p.60)The Ethic guidelines also covers personal moral qualities, and these covers the skills and knowledge to what is required or required and showing empathy and understanding another person’s experience (putting yourself in their shoes) to understand there feeling and the ability to show courage and act despite of our own fears and outcomes the situation that may occur, being moral when dealing with others honesty and coherence and showing the client fairness and humanity.

 At the start of the counselling session the counsellor has a written up legal binding contract been the counsellor and client with an agreement that both parties agree to and sign, the contract will show what the counselling conditions are and a agreement from the counsellor on the counselling they will proved for the client also the contract will state the appropriate persons involved to contact for complaints, There may be a client log hours and clients that the counsellor will fill in and the feedback on how the client is responding on a weekly basis (Saunders, P.p.45) also stating that all sessions will be confidential, The client must give a valid consent to the therapy sessions and the councillor will have a duty to minimizing risks to the client in therapy, Making clear contracts and gaining informed consent are all important, having made parameters of the work clear and a agreed contract with the client  and the ethical reasonability of the councillor is the maintenance off agreed boundaries,(wolfed, R, Dryden, W and Strawbridge S) this agreement is to safe guard all both parties and both parties now where they stand and avoids ethical problems arising from conflicts of interest. Counsellors should be cautious that a client may feel attracted to them, this may arise as the counsellor is giving all attention to the client and the client has different perspective. The councillor must report and act accordingly, which could be supervision or withdrawing themselves and passing the client on to another counsellor.

Theses ethics are also being used in the health and social care settings, this provides set standards they are expected to meet and not change the way they are working but to follow the guidelines required, healthcare workers can use the code to identify areas of their own personal development improvement. All care workers have the duty to promote equality to all service user’s collages, and members of the public and all should be treated fairly and remain confidential, and all care documents should be completed, and concerns documented and dated, all health care workers should protect the interests and wellbeing of the service users and confidentiality should always use to protect service users, breaking this code of conduct can lead to disciplinary action taken against you (acas). All United kingdom registered nursing and midwifes (MNC) also have their on ethics of codes of practice which is structure around four themes which contain of prioritise people, practice effectively, preserve safety and promote professionalism and trust, when joining the register nurses and midwifes you commit to upholding these standards, breaking this code can lead to having employment ceased, receiving a disciplinary action against yourself and taken off the register to work as a nurse of a midwife. All documents must be completed and dated, and concerns reported to the appropriate person to safe guard the service user and yourself.

One of the three counselling therapies I have studied are personal centred therapy ideas came from Abraham Maslow and Carl Rogers (1951), Abraham Maslow provided its most elaborated description he stated foe a person to “grow”, they need environment that provides genuineness, openness and self-disclosure and been seen with positive regard and empathy (being listened to and understood without) these, a relationship and healthy personalities would not develop (simply psychology). Carl rogers and its notion of a fully functioning person the more widely version of the humanistic the humanistic theories emerged in the 1950s and 1960s, Carl Rogers believed that, without undue pressure for others, individuals naturally move toward personal growth, self-actualization and self- acceptance and we can develop a set of values that are our own, he believed that under the stress of pressure of todays society and family life, people can develop distorted perspectives and lose touch of there on self (Saul McLeod 2014). The main strategy for accomplishing these own goals is to use reflection , this is where the counsellor reflects back to the client to attempt to understand  what the client is feeling rather than the counsellor trying to communicate an understanding of the client the counsellor asks the client for feedback from the client about their understanding, the counsellor shows un- conditional positive regard towards the client the and uses the carl rogers six core conditions considered to be necessary for the success of a therapeutic relationship and communicates  an empathic understanding of the client by making clear that they understand the clients underlying feelings.(Mearns,D and Thorne, B pg.15).Carl rogers believed that every person can achieve his goals wishes and desires in life 

Secondly, I have been studying and analysing congnitive behavioural therapy (CBT) This theory was developed in the 1950s by psychiatrist Dr Aaron Beck is one of leading cbt therapist, he become dissatisfied with the lack of scientific basis of psychoanalytical theories based on the work of Sigmund Freud. Dr Aaron Beck used a client observation and self-observation to formulate a new theory (Christine wilding and Aileen Milne 2008). Over time, congnitive behaviour therapy became know as therapy and an umbrella term for all cognitive psychotherapies. This therapy pays attention to private events such as thoughts, perceptions judgements and self- statements. Therapists hope they can change the way you feel, behaviours and symptoms by changing their cognition, this is done by the therapist tacking thoughts that a client may be experiencing(Branch, R and Wilson, R).Aaron Beck based  the idea that if someone was depressed mood it caused them distortions in the way people perceive there life experiences (Kring A.M.et al) the  therapist’s role is to assist the client in finding and practicing effective strategies to address the identified goals and decrease symptoms of the disorder, cbt is based on the belief that distortions and maladaptive behaviours that play a role in the development and  teaching new information and processing skills and coping mechanisms, clients are given homework in between sessions this could be scales on how your feelings are though out the day from a scale to one to ten together with the councillor strategies can be found of dealing with these feelings to help the client to overcame them( Myles, P and Shafan,R.) When compared to psychotropic medications studies have found cbt alone to be effective to treat less severe form of anxiety and depression and other conditions but can also be used as a treatment with medication.

Thirdly I have also studied and analysed psychotherapy which was developed in the 19th century by a Viennese physician Josef Breuer (1842-1925) whom had a unique place in history of psychotherapy Josef Breuer developed the talking cure and formulated key concepts and laid down the foundation of modern psychotherapy, Josef Breuer was know for his collaboration with Freud on as a case together, the case fascinated Freud that he devoted the rest of his career to developing them. Freud developed psychoanalysis method of investigating the mind, a form of treatment of psychopathology (Nolen-Hoeksema, S.2008). Breuer and Freud publicised paper on their cases and suggested that hysteria is a result of traumatic memorises from consciousness because they have been repressed because they are too painful. Repression was defined as forgetting a painful situation or experience such as being abused and childhood, repression does not dissolve instead the emotions are dammed up and emerges as symptoms, Freud also believed that the two basic drives that motive a human which are sex drive which is referred to as libido and aggressive drive. Psychotherapy is also used to treat other disorders such as eating disorders, anorexia, binge eating, the counsellor will ask the client what is going on in their mind to became aware of hidden problems that may have triggered the traumas, such as events, bereavement or disputes, be lying childhood traumas which affect our behaviour(introduction into counselling and psychotherapy) the councillor than can find a way forward in helping the client or redirecting the client to the appropriate councillor if the councillor feels they unable to do so (NHS).

After studying and analysing the three types of counselling theories and researching the ethics on counselling and health and social care, I found that ethics are the main guideline to maintain health working environments and working in a professional manner and extremely important to safe guard anyone that you have a duty of care to in a counselling or health and social care setting, these are also important to protect yourself when working in these settings and clear boundaries are not to be broken, if all these ethics are maintained there will be a healthy relationship between both parties involved allowing a better experience and working environment for both parties either in the counselling setting or health and social care. After studying  the three types of counselling, I found that client centred therapy was a good therapy as it gives the client took the lead on what they felt comfortable talking about and this makes the client at ease as it not judgemental and no questions are asked giving the client the full attention, the councillor reflects back too the client and this gives a sense of been listened and when re played back this then gives the client thoughts about what he has discussed and the client therefore reflects on the feelings to change themselves, Most counselling therapies are associated with Carl rogers theory as all counsellors treat clients with unconditional positive regard, This type of therapy wouldn’t work so well with a client with more severe mental health  problems, I found have found that cbt works well and have proven that this type of therapy works for a variety of mental health problems(nhs) and aims to think more positive about your life situation and the making goals with the councillor overcame the negative feelings being suppressed, this therapy can only work when the client engages in the homework given and is willing to wanting to change and over came their suppressed feelings and behaviours. This therapy is not for people with more serious mental health conditions that have been caused by traumas in their life, psychotherapy is the best for treatment for this mental health condition, as it gets to the root problem of the trauma the client is suffering and progress can be made to relieve the client of their suffering and to assist clients in meeting developmental challenges (Feltham, C and Horton, I p.11).
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