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Abstract
The abstraction of the assignment is to explain the importance of the research today, how people are using the technology, how the technology can impact communication and life in any aspect of Health and social care, how confident do they feel using the certain application to collaborate, taking into consideration the people, background, culture, and country of living passing most of the years. In the next paragraphs, I will explain more about the research and the impact of the innovative technology and the changes in most workplaces, university, schools, and social life.




















Introduction
Research is the most valuable tool which should be used by everyone, not only in marketing, business, hospitality, health and care, and more sectors.
The study is important because it is helping to have more information regarding the interest of the researcher and depends on if it will be correctly read, and if the researcher knows how to use the information. 
A few facts can affect the study, tools used to do the research, options, people, and access to information. The research cannot be conducted without access to the internet, colleagues, staff, library, and access to computer and Microsoft facilities. In this century, we have all tools that we need to make proper research more easily. The background and time of study of the individuals should also be taken into account. Technology had a period when it was solely available to those in positions of power, who was regarded the elite in the hierarchy and had a significant impact on business. They were able to take use of the convenience of the new method of gathering dates, talking, and writing. The following features were emphasised because the institution supplied us with the required tools and taught us how to use them so that we could be confident in our research methodology. 

Research Design
The purpose of the research about the students and the technology was to see how much confidence they feel in using it. The questions have been selected based on Microsoft Team, World, Excel, PowerPoint, Streams, OneDrive, What’s Up, and Moodle. It was important to understand if the group which we select has the knowledge about them and what level they are in using them. In our report has been used questions regarding confidence in using technology to collaborate, the question which was asked to the colleagues was Close with yes and no, also was the type of questions ranked, and also a few questions Likert. 
The questions are been selected in base on what the investigated can do, how they prefer to work, how they do not want to work, also their confidence in using the new technology, and how the new app or technology can improve the work, and the way of studying is been effect by covid-19 but also now this result is something good because everyone can study from home, excluding health care sectors
The design for the research is important because can affect the result of the study, few methods can be used for the research.
Methodologies for gathering and evaluating data are known as research methods. The development of a research methodology is a crucial component of your research strategy. There are two important options to keep in mind when planning your techniques, for example, today the lesson can be delivered online and that is helping the students, and business to be improved without being necessary to travel. This is a new way of communication that can be considered a new way of developing ourselves. 
Taking into consideration the new technique of communication also needs to be considered that the communication and the people are not having the same opportunity to express themselves because, is not possible to catch the emotion of the person in front if is not showing sadness and bad emotional condition, or if the people which are having the chat at that moment don’t know each other very well.  That is having a better impact on the communication for the people who are far from their family but is giving the chance to many students to do not travel. The business meetings are being improved because they can make a deal without the necessity to move from the country of origin. 
The chosen method for the proposed research is a questionnaire created by our group using MS Forms typically used in accessing quantitative data. It is addressed to students and staff at UWTSD so we can be able to form a new perspective on how confident they are in using technology. The method which is been used to achieve the dates has been online and in specific it was used by the Microsoft team with the selected group. 
In this research, we have taken ethics into account, and we have not revealed the identity and ethnic background of any participant.
All this need always to follow the Ethical method of teaching, working, and communicating with the people next to us, there is a difference in the acting, the ethical is the way which is supposed everyone to use in the specific place and moment. To be ethical means to follow specific rules, respect the specific values of attitude, and communicate respecting the humanity in front of ourselves, the ethical is starting first at home, the education which the person is receiving at home is the first ethical method of acting. Ethics is the behaviour that is supposed to respect the dignity of the person, which is the most important in the world, the people have to be respected. The ethics are changing on basis of the sector of work and the knowledge of the person in front of you. 

Results 
As a result, we can see that not everyone understands the importance of questions and their order, which might make us understand a certain aspect of technology in the future. When we pay attention to these issues we can also see if we have any difficulties and we could ask for help that can be offered to us within an institution..


From the first chart, we can notice that not everyone joined our research.
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We can see that the majority of participants were female (nineteen) and a small part male(three)
                                                     









On this chart, I am very pleased that our staff have joined us in our research even if in a small amount, but hopefully will make our research easier.


		


In here seems like everyone is confident in using the MS Forms, all our participants had a positive answer regarding their confidence.




	I would like to believe that all of our participants feel confident in using this important tool in our life at this moment, it saves our documents, and data if something happens to our devices and we still have access to our work.











Here we can observe that not everyone paid attention to the beginning of our classes when our training was provided by our lecturer and the importance of OneDrive in our daily routine.



	







My biggest “why” is why do not participants give themselves time for self-assessment? The answers we skip should be aware that they are part of our reflection on ourselves and our abilities.
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When you have too many options you are tempted not to pay attention to their importance, for this reason, the question should be selected by what is the aim of the questionnaire.





In this last chart is possible to see that not all participants were careful about the options, this can be interpreted they are not so confident in using Microsoft World. 













Discussion 
The main chased question is addressed to students and staff at UWTSD that can let us be able to form an opinion about how confident they are in using the new methods of learning, presenting, and developing their communication skills, leadership, entrepreneurship through the recent technology, because are helping develop using the new innovative technology. That way of delivering the information, and researching is improving the lives of the people.
The training provided can help you progress professionally and emotionally.
The method can be by open questions, closed questions, group questions, online, or interviews. From the first question to the sixth, the questions are closed, which means they need to answer with yes or no. The first six questions are using it because the requests were specific and were not necessary to be open-closed questions. Questions seven to question eight are ranked, nine to ten by Likert. The diverse types of questions have been used to see the preferences, which gives us the information for future how to process if request quantitative/qualitative research information or data for a specific issue or investigation. The quantitative method is good because it gives a strategic view of the current situation. In doing research you need to have the criteria and a clear idea of why, how, where will affect and what, why, and how. The research needs to have an ethical base that helps us to know exactly what nature of questions we can ask.
During our investigations we take into consideration the age of the colleagues, their background, and their culture, for that reason, we decide to do a questionnaire base on their knowledge about the technology. 
The questions are being asked in base to understand which and how they prefer to work during the university session because it is important to have the goals and the standards to can achieve them, following our study development as a researcher, I need to find a collection of guidelines that could help me plan my study. Content integration is based on knowledge and information acquired. Maintaining anonymity in research using the questionnaire is important in order to not disclose the identity and educational background of participants.
I took into consideration also their individuality of them and I can say some of them need more time to evaluate their needs and skills. 
As a result, the dates which are getting out do not surprise me because of the age of the people and the fact of their previous background and educational school level. The fact which is surprising me is that some of them did not take it seriously, I conclude that when I checked the time which it took them to answer it sows 00:51 seconds for all the questions, which is proving some of them did not read properly the questions. 
The average time was 2 minutes and 41 seconds, which can be of the fact the questions were short or the people did not read properly the questions. 
In our research, we did not ask them their age because of GDPR 2018 and to protect their identity, to do not make them feel shame about their age and level of knowledge, because is important to know how to process in the future to improve the knowledge in using them. 

Conclusion 
Digital skills and research methods are important to collect information properly. To have a clear idea of the research, which is the goal, and how will improve the current situation of the specific task. To select or create the question on the base of what the purpose of the research is. Also, to decide which way of achieving the results will be used.
By doing the research I understood the fundamental principle of the structure of the questions and how should respect the privacy and dignity of the investigated person, also respect the data by the low of GDPR 2018.
In the research, I am concluding that not always we will have the right information because it is depending on the people that will participate in the questionnaire.
The method of the research is giving the freedom to choose how to make the research if to be interviewed one by one, online questionnaire, or the fiscal questionnaire.
In this module, I learn about the importance of digital skills and how they can impact and improve the student’s and staff’s life, also been so helpful for any kind of business. Also allows you to improve your skills and have an easy way to use and administrate the collect information. 
The digitals skill is important in this century because can improve communication, and be so helpful for any kind of business, improvement and learning more about the interest of the individual. 
I learn also to pay attention when I have to analyse the collected dates and always to do not mix the professional and friendship, because it will change the conclusion, it will not be without personal emotion. 
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Staff and Students

Participants	
Staff	Student	3	16	

Confidence using MS Teams


Yes	No	19	0	

Confidence using OneDrive to collaborate

Participants	
Yes	No	19	0	

Receiving training to use OneDrive to collaborate


Yes	No	14	5	

Confidence using technology to collaborate

Strongly Agree	
(A) I feel confident using technology to collaborate with my peers or colleagues.	(B) I am confident in completing tasks that involve working with others using OneDrive.	(C) There are times when I feel anxious about using OneDrive to collaborate with others.	(D) Using technology to collaborate with others improves my work.	(E) Collaborating online to create a group task feels easy for me.	10	7	0	6	3	Agree	
(A) I feel confident using technology to collaborate with my peers or colleagues.	(B) I am confident in completing tasks that involve working with others using OneDrive.	(C) There are times when I feel anxious about using OneDrive to collaborate with others.	(D) Using technology to collaborate with others improves my work.	(E) Collaborating online to create a group task feels easy for me.	8	8	4	7	6	Disagree	
(A) I feel confident using technology to collaborate with my peers or colleagues.	(B) I am confident in completing tasks that involve working with others using OneDrive.	(C) There are times when I feel anxious about using OneDrive to collaborate with others.	(D) Using technology to collaborate with others improves my work.	(E) Collaborating online to create a group task feels easy for me.	1	0	7	1	2	Strongly Disagree	
(A) I feel confident using technology to collaborate with my peers or colleagues.	(B) I am confident in completing tasks that involve working with others using OneDrive.	(C) There are times when I feel anxious about using OneDrive to collaborate with others.	(D) Using technology to collaborate with others improves my work.	(E) Collaborating online to create a group task feels easy for me.	0	0	3	0	2	Answered	
(A) I feel confident using technology to collaborate with my peers or colleagues.	(B) I am confident in completing tasks that involve working with others using OneDrive.	(C) There are times when I feel anxious about using OneDrive to collaborate with others.	(D) Using technology to collaborate with others improves my work.	(E) Collaborating online to create a group task feels easy for me.	19	15	14	14	13	Skipped	
(A) I feel confident using technology to collaborate with my peers or colleagues.	(B) I am confident in completing tasks that involve working with others using OneDrive.	(C) There are times when I feel anxious about using OneDrive to collaborate with others.	(D) Using technology to collaborate with others improves my work.	(E) Collaborating online to create a group task feels easy for me.	0	4	5	5	6	



Confidence using OneDrive

Strongly Agree	
(A). I feel confident using MS Word.	(B). I feel confident using PowerPoint.	(C). I feel confident using MS Excel.	(D). I feel confident using MS Streams.	(E). I feel confident using MS Forms.	11	7	4	4	8	Agree	
(A). I feel confident using MS Word.	(B). I feel confident using PowerPoint.	(C). I feel confident using MS Excel.	(D). I feel confident using MS Streams.	(E). I feel confident using MS Forms.	8	8	8	4	7	Disagree	
(A). I feel confident using MS Word.	(B). I feel confident using PowerPoint.	(C). I feel confident using MS Excel.	(D). I feel confident using MS Streams.	(E). I feel confident using MS Forms.	0	0	2	5	0	Strongly Disagree	
(A). I feel confident using MS Word.	(B). I feel confident using PowerPoint.	(C). I feel confident using MS Excel.	(D). I feel confident using MS Streams.	(E). I feel confident using MS Forms.	0	0	0	1	0	Answered	
(A). I feel confident using MS Word.	(B). I feel confident using PowerPoint.	(C). I feel confident using MS Excel.	(D). I feel confident using MS Streams.	(E). I feel confident using MS Forms.	19	15	14	14	15	Skipped 	
(A). I feel confident using MS Word.	(B). I feel confident using PowerPoint.	(C). I feel confident using MS Excel.	(D). I feel confident using MS Streams.	(E). I feel confident using MS Forms.	0	4	5	5	



Gender


Female	Male	16	3	
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Questionnaire

Are staff and students confident in using technology to collaborate?

1. Do you voluntarily consent to take part in this questionnaire?

@iYes
O wNo

2. Please specify your gender (Optional)

O Female
O ™Male

(O Prefer not to say

3. Are you staff or student?

(O staff
(O student
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4. Are you confident in using MS Teams to work with your peers or colleagues?

O Yes
O No

5. Do you feel confident when using the OneDrive to collaborate with peers or
colleagues?

O Yes
O No

6. Have you received training on how to use OneDrive to collaborate with others?

O Yes
O No

7. Rank these applications in order of how confident you feel using them.
MS Teams
OneDrive
MS Word
WhatsApp

Moodle
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