Read this in class video –
Hello, my name is Kiriya.The job role I chose for my project is Nurse.I chose nursing because I always wanted to help people. When I was younger, I wanted to study nursing, but because of the war in my country, it was too hard and too expensive. We had to focus on safety, so I couldn’t study. Now that I’m in the UK, I want to follow my dream. I would love to work for the NHS, have a good stable job, and help patients. It is a respected job. In the future, I would love to study more and maybe become a doctor. That is my dream.
To start my research, I used Google and searched simple words like:
‘Nurse job UK’, ‘Nurse skills’, ‘Nurse responsibilities’, ‘NHS nurse salary’, and ‘How to become a nurse’.
I looked at trusted websites like NHS Careers, National Careers Service, Prospects, and job adverts on Indeed.
These helped me understand what nurses do every day, what skills they need, and how to become a nurse.
I checked one source properly using the CRAAP test: NHS Careers.
· Currency: The information is recent and updated.
· Relevance: It is exactly about the nursing role, so it is useful.
· Authority: It is from the NHS, so it is trusted.
· Accuracy: The information is clear and matches other websites.
· Purpose: It is to inform people, not to sell something.
So I think NHS Careers is a good and reliable source.
I did face some challenges. Some websites had different salary numbers, so I compared them and used NHS Careers as my main answer. Some websites didn’t explain the skills clearly, so I looked at real NHS job adverts to understand real examples. At first, I wasn’t sure which websites to trust, but using CRAAP helped me choose good ones.
For my report later, I will focus on three important skills for nurses:
1. Communication – Nurses need to talk clearly to patients, families, and doctors. For example, explaining medicine or calming a worried patient.
2. Empathy – Nurses must understand patients’ feelings. For example, supporting someone who is scared or in pain.
3. Problem-solving – Nurses face many situations and must think quickly. For example, noticing a change in a patient and reporting it fast.
I will also look at how to improve these skills.
For communication: practising speaking clearly, listening carefully, and asking questions.
For empathy: talking to patients more, understanding their culture, and reflecting on their feelings.
For problem-solving: doing more training, learning from senior nurses, and practising real scenarios.
Planning is important for me because it keeps my work organised and makes writing easier. If I plan step-by-step, I won’t miss anything in my report.
My next steps are simple:
1. Finish my notes on the three skills.
2. Collect real examples from nurses.
3. Find simple strategies to improve each skill.
4. Organise everything into a plan.
5. Then be ready to write my full report in Week 11.
Thank you for listening

TASK2 :

For Task 1, I researched the role of a nurse. At the start, I felt a bit lost because there is a lot of information online. To make it easier, I used simple keywords like “nurse skills” and “nurse job UK.” I focused on trusted websites like NHS Careers, National Careers Service and Prospects. This helped me understand what nurses do and what skills they need. I also learned how to use the CRAAP test to check if a website is reliable. This was new for me, but it helped me choose better sources and avoid old or weak information.Recording my video was a new experience. At first, I felt nervous about speaking English and worried I might make mistakes. I practised reading my notes a few times, which helped me feel more confident. I also learned the importance of speaking slowly and clearly. This made my presentation easier to understand.One challenge was understanding long, difficult information about nursing. To solve this, I broke the text into small parts and wrote simple notes in my own words. Another challenge was feeling shy when recording my video. To overcome this, I practised in front of the camera and tried to relax.To improve my research, I want to use more than one source and compare them. I will also take better notes and organise my information earlier. For presentations, I want to practise speaking without reading too much, and improve my confidence.For Task 3, I need to choose my three main nursing skills, find real examples, and research strategies to improve each skill. I will also make a clear plan so my report is well structured and easier to write.
Task 3:
This report focuses on the role of a nurse within the health and social care sector. Nurses work directly with patients, families, and multidisciplinary teams to provide safe and effective care. The report will describe the main duties and responsibilities of a nurse, explain three essential skills required for the role, and outline strategies to improve each skill. Examples and evidence from reliable sources are included to support the discussion.Nurses play a vital role in supporting patient health, recovery, and wellbeing. They carry out clinical assessments, deliver treatments, monitor patients, and respond to changes in their condition. Nurses are responsible for tasks such as taking vital signs, administering medication, checking patient records, and reporting concerns to senior staff (NHS, 2023). They also contribute to care planning by identifying patient needs, discussing treatment options, and helping patients understand their health conditions.
Another key responsibility is working within a multidisciplinary team. Nurses collaborate with doctors, physiotherapists, occupational therapists, and social workers to ensure that patients receive holistic and coordinated care (Royal College of Nursing, 2022). Emotional support is also an important part of the role. Nurses communicate with patients and families, offering reassurance and guidance during stressful situations.
Record-keeping is a further duty. According to the Nursing and Midwifery Council (2018), accurate documentation is essential for patient safety, accountability, and continuity of care. Overall, the nurse’s role combines clinical tasks, communication, teamwork, and professional responsibility.
Communication is essential because nurses communicate with patients, relatives, and colleagues throughout their shift. Good communication helps nurses explain treatments clearly, listen to patient concerns, and build trust. The Royal College of Nursing (2023) states that effective communication supports patient safety by preventing misunderstandings and reducing errors. For example, when giving medication instructions, nurses must use simple and accurate language to avoid mistakes.
Nurses face many situations that require quick thinking and informed decisions. Problem-solving allows nurses to assess symptoms, identify risks, and take action when a patient’s condition changes. For instance, if a patient suddenly shows breathing difficulties, a nurse must quickly recognise the signs and follow emergency procedures. Strong problem-solving skills help nurses prioritise tasks and maintain patient safety in fast-paced environments (NHS, 2023).
Modern healthcare relies heavily on digital systems. Nurses must use electronic patient records, medication systems, and monitoring devices confidently. Health Education England (2023) highlights that digital literacy ensures accurate documentation, effective communication, and safe care delivery. For example, nurses must enter medication information correctly into digital systems to prevent errors. Digital skills also support efficient teamwork through online communication tools.
One effective strategy is simulation-based training. This allows nurses to practise communication in realistic scenarios, such as speaking to anxious patients or giving discharge instructions. This improves confidence and clarity in real situations (Royal College of Nursing, 2022).Another strategy is reflective practice. Nurses can reflect on past interactions to identify strengths and areas for improvement. For example, after a difficult conversation, reflecting helps nurses think about tone, body language, and listening skills. Reflection supports professional growth and better communication.A third strategy is shadowing experienced nurses. Observing how senior staff communicate with patients and colleagues helps learners understand how to use empathy, active listening, and professional language. This real-life experience strengthens communication skills.
Problem-solving can be improved through critical-thinking workshops where nurses analyse case studies and practise making decisions. These workshops help nurses learn how to break down a situation, evaluate evidence, and choose appropriate actions.Another strategy is gaining clinical experience through placements. Real practice allows nurses to see a variety of patient conditions and develop confidence in responding to unexpected situations. Experience supports faster and more accurate decision-making.Using assessment tools such as the ABCDE method (Airway, Breathing, Circulation, Disability, Exposure) is another way to strengthen problem-solving. This structured approach helps nurses prioritise tasks and identify life-threatening issues quickly (NHS, 2023). Practising such tools improves confidence in emergency situations.
Digital skills can be improved through online training modules, such as those provided by Health Education England (2023). These modules teach nurses how to use electronic systems safely and correctly, including data protection and cybersecurity.Another strategy is attending digital literacy workshops. These sessions allow nurses to practise using devices, electronic records, and digital communication tools with guidance and support.Hands-on practice in clinical settings is also important. Regular use of digital systems helps nurses become more confident and accurate. For example, practising entering medication data reduces errors and improves the speed of documentation.The role of a nurse is essential in providing high-quality patient care. Nurses carry out clinical duties, support patients emotionally, communicate with teams, and maintain accurate records. To perform these responsibilities effectively, nurses must have strong communication, problem-solving, and digital skills. This report explained why these skills are important and presented strategies to develop each one. Improving these skills supports patient safety, professional performance, and overall quality of care.
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