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This report analyses job postings for Community Mental Health Support Worker positions at East London NHS Foundation Trust (ELFT), a Mental Health Trust serving some of the country’s most diverse and deprived communities (ELFT, 2025). The March 2025 posting advertised a permanent, part-time Band 4 position within a community mental health team and required the successful applicant to work collaboratively with a multidisciplinary team (MDT) to support service users in their recovery (ELFT, 2025). The posting was selected because it matched the applicant’s care and support work experience and indicated a future career in mental health practice.

 The report will include an analysis of the position’s employability skills, an evaluation of the current skills and experience against the job posting's requirements, and a detailed action plan to develop the skills and competencies needed to obtain the position within a 5-year period. It will also describe how a personal brand and professional identity can be developed and communicated to a target audience. NHS England (2023) recognises mental health as a priority in its workforce plans to develop community mental health services over the next 10 years, thereby increasing the need for skilled mental health support workers.
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(Figure 1: Community Mental Health Support Worker vacancy, East London NHS Foundation Trust (ELFT, 2025))
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The ELFT vacancy breaks down the requirements into interpersonal, practical care-based, and professional skills, all designed to accommodate the complex, community-focused mental health care climate (ELFT, 2025).

Interpersonal skills are central to this role. Building and sustaining therapeutic relationships with service users experiencing severe and complex mental health challenges is a core responsibility. Expertise in verbal and written communication is essential for the post holder. The role involves ongoing communication with service users, their carers, and members of the MDT. Demonstrating empathy, patience, and a non-judgemental perspective reflects the values of this role. Skills for Care (2023) identifies communication and relationship-building as the most frequently required skills across all levels of the adult social care sector. This is particularly true in the community mental health sector, where workers often operate with minimal supervision.

There is an equal requirement for practical care skills. In the course of the job, they are required to assist service users with their day-to-day tasks, conduct mental and physical health checks, contribute to care planning by identifying safeguarding gaps and hazards, and keep clear and up-to-date records. The job involves a significant amount of professional discretion expected at the Band 4 level. Health Education England (2022) says that support workers often work in the space where clinical and social care merge, and that this requires a wide and well-rounded skills base. NICE (2022) similarly identifies the need for community-based mental health staff to be equipped with a broad range of competencies in order to deliver safe, effective, and person-centred care.

Professional skills complete the picture. This includes MDT, prioritisation, and development. The Trust’s core value statements: We Care, We Respect, We are Inclusive, indicate organisational and cultural competence and a commitment to equality and inclusion, forming a baseline for the role (ELFT, 2025). The NHS Long Term Workforce Plan positions inclusive practice as a requirement for delivering effective, person-centred care, including for the communities served by ELFT (NHS England, 2023). The skills required to perform the role are not purely technical; the focus is on building genuine, trusted relationships with people in vulnerable positions.
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Evaluating personal skills against a specific job role enables a focused and meaningful assessment of readiness for employment (Cottrell, 2019). This section draws on relevant voluntary and paid experience in health and social care to identify current strengths and areas for development.

Strengths

There is a solid foundation to build on. Volunteering experience gained through outreach work and overnight shifts in residential care has developed practical communication skills and the ability to remain calm in difficult situations. Working with young people in care has strengthened patience and the ability to build trust incrementally, both essential for any community mental health position. Experience as a personal carer for a family member with a mental health condition has also provided meaningful insight into the day-to-day challenges of mental health support.

These experiences align with several qualities in the ELFT person specification, particularly empathy, the ability to build relationships, and a non-judgemental approach to practice. Bandura (1997) has argued that prior experience in relevant contexts is one of the strongest sources of self-efficacy, a point that is particularly true in care roles, where confidence in the job comes from real-world experience, not just from learning in the classroom. Voluntary experience has also provided a basic understanding of safeguarding, including risk and the obligation to report, all of which are detailed in the job posting.

Development Areas

There are evident gaps. This position states that knowledge of severe mental illness, the Mental Health Act, some legislation, and Electronic Care Record systems (and others) is mandatory. None of these have been obtained. Lived experience has been gained and has been valuable in the capacity of an informal caregiver, but this experience has not been ‘clinically’ gained.

It is also important to note the absence of Level 2 or 3 Health and Social Care qualifications, such as an NVQ. For the ELFT position, an NVQ is preferred. While holding a BSc (Hons) in Health and Social Care demonstrates commitment to the field, it is not sufficient in the eyes of most NHS recruiters (Skills for Care, 2023). CQC (2022) state that the core values of effective care include compassion-centred values, and on these two components there is a good fit. The challenge is not a matter of core values but of the ability to translate them into a formally defined, structured profile.
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Building a personal brand in health and social care means clearly communicating professional values, relevant experience, and commitment to the sector in a way that is consistent, credible, and visible to potential employers (Schawbel, 2013). For someone at the early stage of a mental health career, this involves identifying a unique selling point, developing a professional online presence, and cultivating relevant networks.

Personal Brand and Unique Selling Point

The most interesting aspect of the personal brand is the combination of lived experience of mental health challenges within the family and direct experience through voluntary placements in residential and outreach care for young people. Not all applicants presented this for a Community Mental Health Support Worker position. Lived experience of mental health within a close personal context is highly likely to develop a level of empathy that is difficult to teach, and the NHS recognises the value of lived experience in support roles (NHS England, 2023). The unique selling point is a candidate with personal mental health lived experience and voluntary placements supporting vulnerable people, which is particularly aligned with ELFT Values.

Professional Identity

Professional identity formation in health and social care involves shaping practitioners’ values, beliefs and practice style. It also entails conveying these to others (Care Quality Commission, 2022). At this stage, professional identity is still being shaped, which is appropriate for someone completing the final year of an undergraduate degree. A key step in this process will be creating a LinkedIn profile. LinkedIn is widely used by NHS trusts and social care employers as a recruitment and networking tool, and maintaining an active professional presence can significantly increase visibility to potential employers (Schawbel, 2013). The profile should clearly state the career focus (mental health support work in a community setting) and highlight relevant experience, including voluntary roles, the current degree programme, and any future training, using values-based language consistent with person-centred and recovery-focused practice.


Networking

Networking is often undervalued in health and social care, particularly in the NHS, where professional connections are often more effective at uncovering opportunities than formal vacancies. A relevant network could encourage a user to join LinkedIn groups focused on mental health and community care, volunteer, or attend events organised by Mind or Rethink Mental Illness. Skills for Care (2023) reports that peer networks and communities of practice have a significant impact on workforce development for those entering the field without a formal clinical background. Early engagement demonstrates commitment, a quality valued by NHS employers.
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An action plan is most effective when it is realistic, time-bound, and aligned with specific development needs (Cottrell, 2019). The plan below covers five years and addresses the gaps identified in the self-evaluation and the personal brand goals outlined above. It begins at graduation, as the final year of the degree is underway.

Year 1 (2026–2027): Foundation and Entry into the Sector

After completing the degree, the initial focus should be on building a professional profile by taking a paid Graduate/Entry Level position in mental health or specialist social care. Example roles might include Band 3 Healthcare Support Worker positions in NHS mental health trusts or Support Worker roles in the voluntary sector, such as organisations like Mind or Rethink Mental Illness. Mind (2023) offers a range of volunteering and employment opportunities across mental health services, making it a practical starting point for those seeking to build sector experience. These will also be the first roles to begin supervised practice. Meanwhile, a Level 3 Health and Social Care or equivalent NVQ should be completed. Health Education England (2022) suggests that, for those coming from voluntary or informal care settings, Level 3 vocational qualifications identify key areas for development in the mental health support workforce and therefore create opportunities to enter NHS employment. Creating a LinkedIn profile should also be done at this time.


Year 2 (2027–2028): Consolidation and Skill Development

Having secured one year's paid experience and being underway with a Level 3 qualification, the focus is on further scrutiny of mental health within the boundaries of the law and clinical practice. This report highlights a legislative gap that can be addressed through a short course on the Mental Health Act 1983 (amended 2007) and the Care Act 2014. The training is offered within most NHS Trusts in partnership with the Social Care Institute for Excellence (SCIE). During this time, professional networking should also increase by visiting mental health events and participating in practice community groups offered through Skills for Care. NHS England (2023) emphasises the importance of continued professional development and active engagement with the wider workforce community as key factors in long-term career sustainability within mental health services.

Years 3 to 5 (2028–2031): Steps Towards the Aim Role

By year three, an applicant’s combination of paid employment, qualifications at vocational training level, knowledge of the relevant legislation, and an active professional profile is expected to support a strong Band 4 application. The aspiration is for the applicant to secure a position deemed to be of the same level of responsibility as the advertised ELFT post by year five, and to be positioned to either progress to Band 5 or undertake a further qualification, including a postgraduate certificate in mental health practice. A personal brand and LinkedIn profile should be continually developed to include new qualifications and experiences as they are completed. Provided that the recommendations in this report are acted upon in a timely manner, the BSc, coupled with evidence of a commitment to mental health, will yield a strong and competitive application for community NHS roles. Health Education England. (2022).

[bookmark: _Toc228488781]CONCLUSION

This report outlines the skills, experience, and drafting steps required to attain the Community Mental Health Support Worker role within East London NHS Foundation Trust, which this report has identified as an optimal and authentic career goal. Possessing all the factors of this target role is unlikely. However, with the steps of this report in mind, achieving the identified skills is possible within a five-year plan.

The self-assessment highlighted an articulate and structured starting point. Alongside voluntary work in outreach and residential care settings, caregiving for a relative with a mental health condition has enriched the Foundation’s values-based and empathetic outlook. The gaps in this case that relate to the grasp of the law and vocational qualifications are few and can be resolved. The closure of these gaps is outlined in this report’s sectional plan.

Developing a professional brand and a business identity will be a primary driver of progress. Crafting a LinkedIn account, promoting oneself within the professional audience, and conveying an up-to-date account of experiences to persuade potential employers will cumulatively improve the account, encompassing the kind of application being made. As Schawbel (2013) notes, in competitive employment markets, those who are able to articulate their value clearly and consistently are better positioned to secure the opportunities they are seeking. This report, including the goal of structured improvement, self-assessment, voluntary and close experiences, and the candidature, allows influence within the mental health support system.
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Job summary

Looking for a new and exciting challenge? Look no further ..

We are looking for an enthusiastic and motivated Community Mental
Health Support Worker to join our forward-thinking and dynamic
team.

You as a post holder will be working collaboratively with all the
secondary mental health services including Primary Care Mental Health
Link Practitioners, the primary care services, and the Voluntary and
Private Sector to contribute to providing a Recovery focused model of
care.

We are committed in supporting our staff with their wellbeing,
training and career development.

Apply now to be the part of this friendly team and help us to deliver
our vision to improve health and wellbeing of our clients by providing
high quality care.

We are committed to equal opportunities and we welcome applicants
from all sections of the community to ensure our workforce is
representative of the population we serve.

Due to the nature of our work, you must be car driver and you must
own a car.

For questions about the
job, contact:

Team Manager, Ampthill
CMHT

Sarah Eaton

Sarah.Eaton2@nhs.net

01525758400

East London
NHS Foundation Trust

Date posted
14 March 2025

Pay scheme

Agenda for change

Band




