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Summary of Learning

Prior to starting their Level 5 placement, the student documented the key areas for improvement as a professional youth worker in their PDP. Due to their dedication and immersion in new opportunities, they achieved more goals than they originally set.  This summary of learning documents their journey, and reflects some of their achievements, and areas for growth. The summary links to their PDP, the Principles and Purposes of Youth Work (YWIWRG, 2022) and the National Occupational Standards for Youth Work (CLD SSC, 2019). These standards underpin their praxis and continue to guide them through the complexities of youth work, whilst they strive to make a meaningful contribution to the lives of young people. 

In line with the five pillars of youth work in Wales (YWIWRG, 2022), the focus during Level 5 was to learn how to create empowering opportunities for young people. To do this, it was important to develop an understanding of politics and the rights of young people, as outlined in UNCRC (UNICEF, no date).  The youth worker visited the Senedd in Cardiff and kept up to date with current issues affecting young people, by reading books, listening to the radio, watching Question Time, and developing a community profile. For UK Parliament Week, they participated in a Youth Forum event, which provided a platform for young people to engage with local counsellors, ask them questions, and vote. This reinforced the significance of advocacy, participation, and empowering young voices in decision-making processes (YWIWRG, 2022). Additionally, it afforded the youth worker the opportunity to connect with various community leaders. This experience demonstrates their commitment to promoting the rights and voice of young people in their communities (CLD, SCC, 2019). Going forward, the student wants to develop their understanding of the representation of young people engaged in these processes. They seek to discover if they truly represent the diverse voices of the youth population and whether other young people within Boys’ and Girls’ Clubs of Wales affiliations have access to similar opportunities. This pursuit aligns with the values of equity, diversity, and inclusion, central to youth work practice (CLD SCS, 2019).

To facilitate the personal, social, and educational development of young people (CLD), the focus for Level 5 was to develop their knowledge and understanding of safeguarding practices, ethical considerations, and professional boundaries in youth work. To achieve this, they gained knowledge and understanding of the Code of Conduct for Youth Work in Wales (ETS Cymru Wales, 2012), and utilised this framework to guide their decisions for ethical standards of practice.  They recognised the importance of creating welcoming and accessible environments for individuals to feel safe and supported. They learned the importance of establishing boundaries at the outset of each session or activity (Sapin, 2013). They undertook Safeguarding training, a Mental Health First Aid Level 3 course, PREVENT training, Suicide Awareness, and PROACT Scipr training. They researched restorative justice techniques and actively engaged in supervision, both as a supervisor and a supervisee. Here, they practiced attentive listening, paying attention to verbal and non-verbal communication, all of which built their confidence when supporting young people. As a result, they stepped outside of their comfort zone and engaged in deeper conversations with young people, feeling more confident in their ability to respond ethically and professionally. This demonstrates their commitment to safeguarding the wellbeing of young people, providing them with a safe space to explore their values, beliefs, ideas, and issues (CLD SCS, 2019). Moreover, actively engaging in supervision throughout Level 5, demonstrates their ability to work as an effective and critically reflective youth work practitioner (CLD SCS, 2019). 
To promote inclusion, equality and young people’s interests and wellbeing (CLD SCC, 2019), the youth worker focused on enhancing their ability to create inclusive environments, where diversity is celebrated. The farm offered an excellent representation of this and created an environment where all individuals from different backgrounds could feel safe and welcome. For example, responding to the significant increase in the number of trans and neurodiverse young people attending the farm from 2021 to 2022 (SCF, 2022), trans, Autism and ADHD awareness workshops were implemented. These inclusive opportunities enabled the young people to ‘develop knowledge, understanding and positive attitudes and behaviour’ in relation to these differences (YWIWRG, 2022, p. 9).  Working in diverse contexts, the youth worker witnessed varying degrees of anti-oppressive attitudes towards differences. For example, at the city farm, young people were more accustomed to cultural and racial diversity. Whereas, at the community youth club in Briton Ferry, there was less exposure to these differences. The youth worker has learned that education and awareness are key to inclusion (CLD SCS, 2019). What may work in one community, may not in another. 

To be able to work with young people and others effectively (CLD SCS, 2019), a goal was to develop professional relationships and partnerships with other organisations.  According to CWYVYS (no date), there are many benefits to partnership working, including the sharing of skills, knowledge and resources, an increased potential for innovation, additional support, the attainment of shared goals, and increased opportunities to access funding.  To achieve this, the student engaged in networking and community events, visited youth clubs, community centres and various other organisations to understand their work. This proactive approach led to a partnership with another organisation, who is attending Briton ferry youth club in the summer, to provide woodland wellbeing sessions. For their new role going forward, fostering partnerships is paramount, and will ultimately improve the opportunities available for young people. 

To conclude, the level five placement was transformative. The student immersed themself in every opportunity and as a result, fostered meaningful relationships with a diverse range of young people, professionals, and organisations. The support received from all directions has profoundly influenced their work. Not only have they secured a job with the Boys’ and Girls’ Clubs of Wales, in partnership with South Wales Police, but they are also attending the World Federation of Youth Clubs in America in May. The values, principles and purposes of youth work underpin all that they do with young people, and they are looking forward to what is coming next.
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