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Link to Mind Map: https://gitmind.com/app/doc/4c3989346
Code 4983 if needed.
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Link to the video here:  https://youtu.be/E-JIHS6-SC0
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Unit 3 - Digital Competencies Framework

A brief video presentation on the Interacting and Collaboarating strand of the digital
competencies strand of the DCF.
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Introduction

Academic and career success are dependent on many
factors. Within Unit 4, we were introduced to some.
key areas to explore which are covered in this poster.

A small team of three was formed to discuss this post-
e, the super-team was:

«  Rhys Davies
« SamJackson
« Justin Thomas.

We met on 24th November 2020

Identity and Sense of Place

We all need a better understanding of what and who
has an influence on us as individuals, the thoughts
and views that we have and how we react to different
people and situations.

Winston Churctillis quoted as having said

We stiape our buititings; thereafier they

hiape us"ty

I's easy to see that more than buildings alone, all
those places

and people we,

encounter

throughout our

lives will have

an effect on us.

We can also get
asense of place

from the opin-

fons we hear,

the music we listen to, the movies we watch and the
jobs we do.

Beliefs and Values

Our existing beliefs and values can lead us to make
judgements about others which are likely to be incor-
rect, invalid and potentially dangerous.

Rather than categorising people based on how they
look or pre-conceived views about particular types of
people, it's better that we look for what we have in com-
mon and build our views from our shared experiences.
Dealing with conflct s also important, the Trolley Dilem-
ma is an excellent example of how we must sometimes
make tough decisions based on the information that we
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Effective Communication

‘Communication is a vital skill, many believe that communica-
tion means “speaking” and that effective communication means
“speaking clearly”, but tis is only part oft. To be a tuly effec-
tive communicator you must also fsten

To be a good communicator you must take info account:
Noise.

Non-verbal communication

Tone

Words.

Listening and demonstrating you'r listening

Life is a Team Sport
Emotions, empathy and tust are critcal components of buid-
ing relationships with others and working well together.

‘The most common emptions include Frustration, Worry, Anger,
Disappointment and Dislike. Knowing what causes these and

why others might feel them can help in dealing with conflicts in
the work place.

Controling our own emotions s also something that will benefit
all of us, 10 do so, we must learn to pause and think, keep.
calm,listen 1o others and consider the future.

Reterences

1] Winston Churchl, (1873-1065),citd n: Randal O'Toole The et lad lons, ato Institute, 2007 p. 161
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Essential Skills for Study and Employment

Of all the essential skills for study and employment, six stand out as being commonly
sought-after by businesses looking for the next intake of employees to help them deliver on
their promises to customers.

Rachel Swain of Prospects offers six key skills, of which we will focus on[1]:

1. Resilience

2. Self-management

Resilience tops the list for good reason. The ability to deal with setbacks, stressful
situations and reacting to unexpected changes is of immense value to employers and can
also help in academic study.

"You need to be able to show that you react to them positively and are able to develop
strategies to deal with them"[2]

Without developing good resilience skills, it's likely that individuals will spend far too much




