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New national approach to improve safeguarding in Wales
Wales will become the first part of the UK to introduce a single set of safeguarding guidelines for children and adults at risk when the new Wales Safeguarding Procedures launch, online and via an app, on 11 November 2019.
The Wales Safeguarding Procedures will standardise practice across Wales and between agencies and sectors.
The procedures will set out the essential roles and responsibilities for anyone working with children or adults who are experiencing, or at risk of, abuse, neglect or other kinds of harm. In doing so they will replace the current All Wales Child Protection Procedures as well as various local safeguarding procedures for adults and other central guidance previously issued by Welsh Government.
In another first for the sector, the Wales Safeguarding Procedures will only be published digitally.
There will be no printed copies of the procedures. Instead they will be available to everyone online, either via the dedicated Wales Safeguarding Procedures website or the mobile app which will be available for both iPhone and Android devices.
This means that there will always be a single up-to-date version available to all practitioners. It will also make finding information quick and easy.
‘Pointers for practice’ are featured throughout both the web and app versions of the procedures and provide simple ‘how to’ guidance for practitioners. These draw on the latest research and practice developments.
Both platforms will also feature a searchable glossary. This will make it easier for people to work in partnership by ensuring that every practitioner is using the same terminology in the same way, irrespective of their sector or professional discipline.
The Wales Safeguarding Procedures will be published on 11 November 2019 and will be available to everyone to view from this date either via the official website or by downloading the Wales Safeguarding Procedures app.
Each Regional Safeguarding Board will then need to formally adopt the procedures. At this point they will become endorsed for use in each region.
It will be for each board to schedule their own timetable for adoption of the procedures, but it is expected that the Wales Safeguarding Procedures will be considered by each board before the end of January 2020.
The Wales Safeguarding Procedures app is available for download now via the Apple App Store and Google Play Store. 
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The Wales Safeguarding Procedures for children and adults at risk of abuse and neglect
These are the national Wales Safeguarding Procedures. They detail the essential roles and responsibilities for practitioners to ensure that they safeguard children and adults who are at risk of abuse and neglect.
What they are for
The Procedures helps practitioners apply the legislation Social Services and Wellbeing (Wales) Act 2014 and statutory safeguarding guidance Working Together to Safeguard People.
Throughout the procedures you will find ‘pointers for practice’. Whilst the Procedures tell you what to do, the pointers for practice provide information as to how to complete the task. The pointers for practice draw on the latest research and practice developments.
Who they are for
These procedures are intended to guide safeguarding practice for all those employed in the statutory, third (voluntary) and private sector in health, social care, education, police, justice and other services. They are applicable for all practitioners and managers working in Wales - whether employed by a devolved or non-devolved agency.
Why we need them
The procedures are designed to standardise practice across all of Wales and between agencies. The development of the procedures was a seven-stage process. Every agency had the opportunity to be involved and contribute their practice experience and research expertise.
Over the last twenty years, however, there has been a growing awareness amongst practitioners, managers and policymakers of the common systems and processes required to protect both children and adults at risk of abuse and neglect.
This awareness is reflected in the Social Services and Wellbeing (Wales) Act 2014 and accompanying safeguarding guidance Working Together to Safeguard People. Whether safeguarding an adult at risk from abuse or neglect or protecting children from abuse, neglect and harm, the procedures are based on the same principles which reflect the principles underpinning the Social Services and Wellbeing (Wales) Act 2014.
The procedures are updated regularly in line with changes to legislation, guidance and practice developments.
How to use the procedures
Whilst recognising commonalities in processes between safeguarding children and protecting adults at risk from abuse and neglect, there are some differences in legislation. Therefore, the procedures are separated into those relating to safeguarding children and those for adults at risk of abuse and neglect.
The procedures have been further divided into sections. Each section details the roles and responsibilities of practitioners relating to an aspect of the safeguarding process, as it relates to adults at risk of abuse and neglect or safeguarding children. Each section also includes relevant pointers for practice
The glossary
Effective safeguarding practice requires a shared understanding of terms frequently used when identifying, assessing and intervening whether a child or adult is at risk of abuse or neglect. We’ve included a glossary to ensure that every practitioner is using the same term in the same way irrespective of discipline or agency. Each term used in the procedures has a quick link to a full explanation.
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