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JOB ADVERTISEMENT

Sales Assistant  Established in 1981 with a single store in the North West of England, JD Sports Fashion Plc is a leading Multi-Channel retailer of sports fashion and outdoor brands in the UK and Europe.
The Group has over 2400 stores across a number of retail fascias and is proud of the fact that it always provides its customers with the latest products from the very best brands.

Role Overview:

Being part of the team you will be responsible for ensuring our customers receive the best possible service each time they visit your store.
You will assist in maximising store profitability by exceeding your sales targets and utilising the in-store devices while contributing to a successful store team.

Customer Service 
• Greet all customers in a warm, genuine and friendly manner. 
• Ensure that customers receive the best possible service every time that they enter the store. • Understand the process of the Customer Service measuring programme.

Sales
• Drive sales, ensuring that targets are achieved and, where possible, exceeded. 
• Utilise the in-store devices, offering the customer the whole product range. 
• Provide alternatives and add on sales at every opportunity.  

Visual Merchandising 
• Assist in the maintenance of standards on the shop floor and for all displays and merchandise. 
• Keep stock, clean and presentable at all times. 
• Replenish stock levels when needed, making sure the full-size range is on the shop floor where possible.  

General 
• To deputise for other staff, work within departments, or carry out other duties as required. 
• Represent the company in the most professional manner at all times. 
• Conduct your work in a safe and responsible manner.  

Skills/Experience/Knowledge Needed 
• Good communication skills. 
• Confident and outgoing. 
• Effective selling skills.  

Benefits 
• Career Progression. 
• Company discount. 
• Competitive salary. 
• Company pension.  

Please note due to the volume of applications we may not be able to respond personally to all applicants.
If you haven’t been contacted directly within two weeks of the vacancy closing date your application has not been successful on this occasion.
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01/07/2022

JD SPORTS BIRMINGHAM
1 NEW STREET 
B2 4RF


Dear JD,

I’m writing to you in response to the Sales Assistant job advertisement listed on your website.
I’d like to have the opportunity to commit to the role, as i’m confident that I possess all the required skills to fulfill it.
Over the years i’ve dealt with customer service, first as a receptionist and then by working at Pull & Bear.
Those experiences have taught me how to reach customer’s satisfaction and how to act based on the situation I find myself on.

I would like to discuss your Sales Assistant position in detail and would be happy to come in for an interview at any time that’s convenient for you.
I’m reachable both my phone or email. Thank you in advance for your time, looking forward to hearing from you

Sincerely, 

Ousmane Sow





















Ousmane Sow
+447553507216 | ousmanesow57@gmail.com | Birmingham, B42 1UD


EXPERIENCE

Sales Assistant, Pull & Bear, June 2020-October 2020
Padova, Italy

· Promoted special offers and loyalty programme with upselling skills.
· Provided helpful, attentive sales support to generate positive customer feedback.
· Maintained excellent visual merchandising standards by routinely cleaning and organising window and Point of Sale (POS) displays.

Sales Clerk, Pool Time tennis, May 2019-February 2020
Padova, Italy

· Stayed visible and attentive on the shop floor to proactively attend to customer needs and answer questions.
· Addressed and resolved complex customer complaints in calm, efficient and friendly manner.
· Efficiently answered customer queries regarding products such as availability, size, weight, location and price.

CORE QUALIFICATIONS

A-Levels
SALES, CIOFS DON BOSCO, Padova (Italy) 2019
SALE SERVICE OPERATOR - CIOFS Don Bosco
Professional subjects:
Business economics; marketing; Visual; communication techniques; computer applications; commodity study; safety and
Quality


COMMUNICATION AD INTERPERSONAL SKILLS

I have good communication skills, thanks to my open character i am able to relate easily with people.
I enriched my language trough the time dedicated to reading and my desire to learn.
· LANGUAGE SKILLS
· DIGITAL SKILLS
· COMMUNICATION AND INTERPERSONAL SKILLS
· EDUCATION
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