Student Name: Gemma Williams 	  Student Number: 2312455  Module Code: ECEY 5011  Word Count: 2259
Case Study 3
In the case of Lucy, the first priority is to ensure Lucy’s safety, ensuring that she is in a safe environment away from any harm. 
The Voice of The Child (2016) defines harm as an action that can cause issues with health and development, the Children Act 1989 (Children Act 1989) saw the approach of intervening in a child’s life to safeguard and protect them. National Society on the Protection of Cruelty to Children [hereafter NSPCC] (NSPCC, 2023) and Social Care Wales (2014) advise that settings follow their policies and procedures and make an immediate referral to social services, who will then contact the police.  The setting must not let Lucy go home until other agencies have deemed it safe too.  The Children Act 1989 and 2004 work alongside each other to provide a framework for child protection in the UK. The four nations of the UK all have their own safeguard and child protection policies and laws that have specific legislations with the Children Acts encompassing them (Royal College of Paediatrics and Child Health, n.d).  
Additionally, they all highlight the importance of staff training.  It is mandatory that every person who works with children must have training on safeguarding. Wales Safeguarding practice (Social Care Wales, 2014) say that practitioners need to understand what their role and responsibilities are within the setting and who to refer concerns to.  The Social Services and Wellbeing (Wales) Act 2014 which started in 2016 gave a legal responsibility to local authorities to work together to protect and promote the safeguarding of children.  Each authority has policies, procedure and guidelines that practitioners need to be aware of.  It is a legal requirement that every childcare setting in Wales to have a designated safeguard officer (Children Acts 1989 and 2004) their role is to to lead and coordinate the safeguarding in their setting.  In each local authority area, there are boards that were established from the Children Act (2004) which work together to promote the safeguarding and welfare of the children. Early Years Alliance (2015) discuss the working partnership involved inside these authorities that are held accountable of safeguarding children in their area.
In this case study, the practitioner who is reporting the abuse needs to inform the designated safeguard officer of their concerns, it is then their responsibility to act on the allegations and make a referral to the local authority (Gwent Safeguarding, n.d).  A Duty to Report form must be sent to Children Services within the Local Authority. This will include all information regarding the child, outlining the type of abuse and guidance notes on how to make a referral (Gwent Safeguarding, n.d).  The designated safeguard officer will be notified within ten days with the outcome of the report.
Training enables the practitioner to recognise the signs and symptoms of abuse. In Wales it is a statutory obligation that all who work in childcare organisations to have safeguard training (Social Services and Wellbeing (Wales) Act 2014).  The National Minimum standards also give guidance on training, ensuring settings follow the standards set out in them (Welsh Government, 2023). Buckler (2023) agrees with educating practitioners in safeguarding stating that one should know the laws and policies of their setting, county and country, knowing and recognising signs and symptoms, understanding children’s development and how to ensure a child centred approach to every child.
 Lindon and Webb (2016) say that practitioners need to use their professional knowledge and not assume that there is an issue of abuse, however they also state that any concern about a child should not be dismissed. In this case study the first cause for concern was that Lucy had frequently gone to the toilet stating that it was painful. Practitioners must not jump to conclusions, frequenting the toilet could be a health issue such as a urinary tract infection, NHS (2020) describe the symptoms as needing to pass urine more frequently and experiencing pain. The practitioner should report their concerns to the parents, their line manager and keep a record of observation that is shared within the setting. Furthermore, Lindon and Webb (2016) describe sharing information as good practise, a whole setting approach and effective communication within, promotes the wellbeing and protection of the children.
 Every practitioner has the responsibility to record, report and share information (Welsh Government 2019).  National Minimum Standards (2023), standard 20.6 states that practitioners should report any concerns straightaway to the designated safeguard officer in their setting, if that person is not available it is their responsibility to follow the setting procedures and know who else to voice their concerns to, such as using the Welsh safeguarding app.   In Wales, each local authority has a safeguarding lead officer in Education and their role is to support and monitor education settings in their area. 
Working together with parents, building a positive relationship is good practise, The Department of Education (2021) report that this working relationship can build trust and offer opportunities for open communication.  In this case study, the practitioner needs to inform the parents of their concerns and note what was observed and follow up their concerns.  Welsh Government (2019) state that whether or not records are to be used and shared, practitioners still need to state the reasons and the outcomes. Practitioners who have received safeguard training are better equipped to identify signs of abuse. NSPCC (2023) say that early detection is critical to provide necessary support and protection, in this case, the practitioner needs to review notes to investigate the outcomes to follow up any concerns.
There are signs and symptoms that one must take into consideration when recognising signs of abuse.  In this case study there are several factors that indicate sexual abuse. NSPCC (2021) define sexual abuse as when a child is forced, tricked or cohered into sexual activities.  There are two types of sexual abuse:
Contact –the act of physical contact is made such as touching.  Sexual abuse can be in the form of inappropriate touching or kissing, not just penetrative. 
Non – contact – this may be in the form of photography or making the individual do something to themselves (NSPCC, 2021).
NSPCC (2024) say that 1 in 20 children have been sexually abused.  1/3 of sexual offences against children are recorded to the police and girls are more likely to experience sexual abuse than boys, It is also common that the person is known to the child.  However, Healy (2018) argues saying that he believes abuse on boys isn’t as highly reported so cases could be higher.
Early Year Practitioners need to know their children in their care, NSPCC (2016) say that understanding, knowing the children in the setting and building a positive relationship will enable the practitioner to understand changes, and the overall holistic development, such as regression, and changes in the child’s behaviour.
NSPCC (2024) report that in some cases, like Lucy’s, a practitioner is not verbally told by a child what has happened to them, other indicators such as visiting the toilet frequently or visual indicators such as the discharge seen in this case are disclosed.  Wigan Safeguarding Board (n.d) suggest that when a child discloses or as in this case study, the practitioner has witnessed a cause for concern then it is their legal responsibility to follow the settings policies and procedures and report a disclosure.  Ann Craft Trust (2023) declare that it is good practise to keep detailed reports on each child, they further this by explaining that when reporting on a concern of abuse, practitioners need to remain impartial and only report on what has been witnessed, Lindon and Webb (2016) add that when writing up concerns, practitioners need to keep records factual.  In this case study, it can be assumed that the child is being sexually abused as there are many indicators, one must also understand that through this abuse she will be suffering emotionally too. NSPCC (2022) say that emotional abuse is the continual emotional mistreatment of a child. A report into the effects of sexual abuse claims that children will have long lasting damage caused by this abuse stating that future relationships may be hard to develop, they further this saying that during the time of the abuse children have a mixture of emotions and suffer from mental health issues into their adult life. (Independent Inquiry Child Sexual Abuse, 2018)
Another point to add to this case study is concerns surrounding the mother. Dad is always present and does all the talking and practitioners have noted that mum is quiet, these are signs that mum could also be suffering a form of abuse.  Violence against women, domestic abuse and sexual violence [hereafter VAWDASV] is described as the control of one person to another, this could be a range of different kinds of abuse (Wales Safer Communities, n.d.).  Each local authority in Wales has a VAWDASV board that works with multi agencies to improve the lives of women effected by abuse.  Practitioners can also make a referral about adults at risk via the local authority safeguard team (Gwent Safeguarding, 2014).  This is in line with the legislation of the Social services and well-being (Wales) ACT 2014 (Social Caree Wales, 2023) which supports adults to remain in control of their lives.
Observation is good practice in ensuring an understanding of the children in ones setting. Observations enable practitioners to track and monitor development, Lindon and Webb (2016) explain that observations give a good insight into the child as these can show regression in development.  Observations help to understand the needs and interests of the child and to identify ways to support (Sharmon, Cross and Vennis 2014).  Observations can also inform of changes to behaviour, adverse reactions to situations/people or a disclosure of something through play (NSPCC b, 2023).  
In this case study, the practitioner needs to remain calm and offer support to the child, to build a secure and trusting relationship.  The practitioner must listen to what the child is saying, offering no judgement or prejudice, allowing the child to speak freely (NSPCC b 2023). The practitioner must not promise to keep any secrets, the reason behind this is, if the practitioner needs to forward on information disclosed, then this may cause a breakdown of the relationship causing more suffering to the child.  
Social Care Wale (n.d) say that when reporting a case of suspected abuse, they must ask what, when, where, how and who questions.  Due to Lucy’s age in this case, there may be barriers to understanding, and barriers in the use of language relating to some of these questions.  The practitioner must avoid asking leading questions that could impact further enquires and only use the words of the child.  The practitioner should also comfort the child and inform them of what will happen next, such as speaking to the parents and the safeguarding officer.
Under the General Data Protection regulator [hereafter GDPR] and the Data Protection Act [hereafter DPA] 2018, information may not be shared without permission, however professional judgement may be used to deem if it is lawful to do so, the DPA 2018 has a condition that in the case of safeguarding, practitioners do not need permission to share information (Welsh Government, 2019).  The Children Act 1989 and 2004 and Working Together to Safeguard Children (Welsh Government, 2019) also state that it is not mandatory to speak to parents if there is an immediate risk to safety.
The Welsh Government (2019) say that this is an objective of all education services.  Under the Education Act 2002, all educational establishments must commit to providing a safe environment and know how to identify concerns and how to take actions as well as teaching, through the curriculum, awareness and understanding regarding how children can stay safe.  NSPCC (2023b) explain that creating a safe environment builds trust and allows the children to become comfortable and safe. Through the curriculum practitioners need to talk to the children about sensitive information such as the underwear rule as this can help children to use their words.
Every individual in all childcare settings working with children need to have a Disclosure and Barring Service [hereafter DBS] check, this was formally the Criminal Record Check [hereafter CRB], which was replaced by the DBS in 2012 (GOV.UK, n.d). The Bishard Report (UK Parliament, 2023) followed the death of Holly Wells and Jessica Chapman who were killed by the school caretaker who manged to secure a role even with a previous criminal record by changing personal information to fool the system.  Bischard recommended a more rigorous procedure for vetting individuals who work with children and saw the merge of sharing information regarding personal data and the CRB to form the comprehensive DBS.  
McCarthy (2015) say that one of the outcomes from the Munro report was that children should always be at the centre of all focus, and all involved need to have the best interests at the forefront.  The responsibility of the practitioner is to always have the child at the centre of everything that concerns them, understanding the legislations and policies such as the Children Act 1989 and 2004 and the local authority frameworks will support their role to safeguard children.  One should also be aware of the rights of the child set out in the UNCRC (UNICEF, 1989) and the articles within, that enable children to be in control of their lives and to have a voice through the practitioner.  Early Years Alliance (2015) say that facilitating the learning of resilience and independence along with building confidence and safe esteem are all ways one can protect the children. 
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