Ioana Roxana Rata Costache
354 Swan Lane, Coventry, CV2 4QS, United Kingdom
Tel: 07703465079 - Email : roxmikri@yahoo.com

Personal Profile
A fully trained , qualified dental nurse ,GDC registered  with two years experience in a busy dental practice, preventing and treating various oral-health conditions. Strong communication skills with the ability to build relationship with NHS and private patients .Focus on but daring to health and safety requirements with an understanding of the importance of health and hygiene , maintaining a clean ,sterile working environment .

Key Skills
· Language Skills: Fluent in Romanian, English, Greek, Spanish
· Computer Literate: Microsoft Software, PowerPoint, Excel, Word
· Attention to Detail
· Dental implants
· X-ray management
· Patient Health & Safety
WORK EXPERIENCE
Trainee Dental Nurse - Torcross / Jubilee Dental Practice, Coventry (2017 – 2019)
· Providing chair side assistance to the dentist, passing equipment and making the patient feel comfortable
· Preparing and careful sterilising instruments and equipment and surgery rooms for treatments
· Providing excellent customer service to patients while handling reception queries, booking appointments and signposting to further information
· Maintaining and updating patient files with treatment notes utilising Microsoft suite and inhouse software

Administrative secretary - Assured Group Limited, Bicester  (2011 – 2014) 
· Working as administrator in the automotive industry, like in any other industry it's all about making sure that day to day office tasks are done smoothly. 
· Assessing and responding to incoming email, faxes and post, often corresponding on behalf of the manager.
· Producing documents and reports to maintain client records and facilitate business administration.( using Word, Excel)
· Liaising with clients, suppliers and other stuff.
· Ensuring vehicle are processed in the correct time frame and to the agreed standards and that chemicals and equipment is available and correctly stored.

Waitress / receptionist - The Bay Hotel, Zakynthos (2008 – 2011)
· Welcoming customers and building rapport to ensure a pleasant service experience 
· Taking orders from customers accurately so the kitchen staff could prepare food efficiently
· Answering questions about menu items i.e. allergen information and taste recommendations
· Serving alcohol and non-alcoholic beverages after verifying ID
· Communicate with customer to ensure satisfaction and resolve any complaints.
· Processing customer payments
· Cleaning tables after customer have finished their meals and removing dishes to keep dining area clean and tidy for customers
	
Waitress / Restaurant supervisor - Millenium Restaurant, Romania (2004 – 2007)
· Train and supervise restaurant staff, ensure compliance with food health and safety regulation
· Identify ways to decrease the restaurant's operational costs especially by maintaining good working relationship with suppliers, and monitoring cash flows
· Screening, interviewing, hiring and training restaurant staff and Managing restaurant staff work schedules
· Generate regular reports, and oversee health code compliance and sanitation standards

EDUCATION AND TRAINING
2020 Pending  - University of Wales Trinity St David - CertHE Skills for the Workplace (Health and Social Care)

2019 -  IHASCO  CERTIFICATE OF ACHIEVEMENT SAFEGUARDING CHILDREN – LEVEL 2
CPD CERTIFIED 

2019   Birmingham Millenium Academy  - United kingdom 
NCFE CACHE LEVEL 3 DIPLOMA IN THE PRINCIPLES AND PRACTICE OF DENTAL NURSING, GRADE- MERIT
UNDERSTAND ETHICS AND PROFESSIONALISM IN DENTAL NURSING – LEVEL 3
FIRST AID ESSENTIALS – LEVEL 2
PROVIDE SUPPORT DURING THE PROVISION OR FIXED AND REMOVABLE
PROSTHESIS – LEVEL 3
CONTRIBUTE TO HEALTH AND SAFETY IN THE DENTAL ENVIRONMENT- LEVEL 3 
PROMOTE ORAL HEALTH FOR INDIVIDUALS LEVEL 3 
PROVIDE SUPPORT DURING NON SURGICAL AND THE ENDODONTIC TREATMENT -LEVEL 3

2003 Baccalaureate Diploma- GRADE 8.97 - GCE Advanced level/Scottish Advanced Higher standard, GCSE grades A-C, BTEC Level 3 Diploma. English is studied as second language.
“MIRON COSTIN” VOCATIONAL SCHOOL, Roman ( Romania)
I studied Mathematics, Enterprise economy, English Language, Geography.

Driving licence – B
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IOANA ROXANA RATA COSTACHE 
October,2020 
Spa Dental Clinic 
Re: Qualified Dental Nurse 
 
 
 
 
 
 
 
Dear Hiring Manager, 
 
I would like to express my interest in the Qualified Dental Nurse posting with Spa Dental 
Clinic . After reviewing your job description, it's clear that you are looking for a candidate 
that is extremely familiar with this responsibility associated with the role , and can perform 
them confidently. 
 
I am a Qualified Dental Nurse Level 3 Dental Nursing Diploma with two years experience 
working in a private Dental Practice . 
 
I have a responsible attitude at work and excellent attention to details. I'm friendly , 
enthusiastic and able to work  well under pressure . I have the ability to handle sensitive 
situation and maintaining a professional manner . 
I have a genuine interest in the welfare of patients , I passed excellent practical skills. I am 
calm, confident and able to communicate with patients in a comforting and reassuring 
manner . 
 
Working as a trainee dental nurse I have well rounded background in fillings, endodontic, 
orthodontic , prosthetics treatments and  dental implants which make me an ideal fit for the 
position . 
 
In my previous role I was skilled and hard working Trainee Dental Nurse, but due to the 
ongoing pandemic my previous employer was forced to lay off all employees. While this 
period was unplanned and unexpected, I put the time to good use and I'm ready to get back 
to the workforce.  
 
Please contact me at your earliest convenience to further discuss how my work history and 
personality fit for the Dental Nurse position . 
 
Thank you for your time and consideration . 
 
 
 
Sincerely, 
Ioana Roxana Rata Costache 
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Qualified/Trainee Dental Nurse
Spa Dental Clinic - Droitwich WR9

Job match details

B Consider applying to this job

Based on your answers to previous application questions, you may
have experience this employer is looking for:

+ Licence: NVQ Level 3 Dental Nursing Preferred

v Licence: Valid GDC registration Preferred

Did we get this suggestion right? Yes No

Job details

Salary
£17,109 - £27,498 a year

Job type
Full-time
Part-time
Permanent
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Qualifications

Licence:
 NVQ Level 3 Dental Nursing (Preferred)
* Valid GDC registration (Preferred)

Full Job Description

We are currently looking for either GOC qualified dental
nurse or trainee/apprentice to join our friendly team at a
wellestablished practice.

Qualified Nurses- Qualiications and experience are
required f you are a qualified nurse. For this position you
are required to provide clinicalchair side support for your
dentist/patients. Maintain infection control, sterilization
duties, flexibiity and capabilty to work wellwith others.
Excellent organisational and practical skils. Good
knowledge of GDC/CQC standards.

Either Part Time or Full Time

Hours - Part time Monday) Tuesday 8.00AM-20.00PM
Wednesday 8.20AM-18.00PM

Hours - Fullime Monday to Friday 08:20- 1800PM
with one hour unch, (No Weekends)

Salary depending on experience.

Job Type: PartTime / Fulltime

Job Types: Fllime, Parttime, Permanent
Salary: £17,109.00-£27,498.00 pr year

Licence:

Apply with Indeed
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