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Wicked Problems
	
	Problems that are "wicked" are ones that have several layers and no easy answers. Complexity, interdependence, and the absence of a simple answer characterize these sorts of issues. One conspicuous illustration of a wicked problem in modern society is the unsafe traffic and poor parking conditions surrounding elementary schools. This article delves deep into the idea of wicked problems, analyzing how world leaders see and deal with the complications and potential solutions around traffic and parking concerns near elementary schools. Knowing what makes a situation wicked is essential for solving it.

Since there are so many moving parts in a wicked problem, it's hard to zero down on a single cause. These factors include, but are not limited to, parental behavior, road infrastructure, municipal rules, urban planning, and safety concerns in the context of traffic and parking difficulties surrounding elementary schools (Amiour et al., 2022). When one variable is altered, it might have unanticipated effects on other variables. Uncertainty and ambiguity in characterizing the problem itself are common features of wicked problems. There might be conflicts over the nature and extent of the problem since different parties have different perspectives on it. Parents, teachers, principals, city officials, and urban planners may all have different perspectives on how to handle school traffic.

Unlike less complex issues, wicked problems don't have clear answers. Solving these issues usually calls for creative, context-specific approaches that morph over time. Rarely will you find a treatment that works for everyone. Problems that are considered "wicked" are ever-changing and unpredictable. It is not uncommon for problems to morph rather than vanish, even when steps are taken to alleviate them. As a result, dealing with such "wicked problems" necessitates persistent work and flexibility (Peters, 2017).

Political and intellectual leaders on a global scale have a significant impact on how people and communities deal with complex issues. Their views typically reveal a sophisticated comprehension of the issues at hand, as well as the ability to mobilize resources and execute novel solutions. It is illuminating to hear the perspectives of world leaders on the issue of hazardous traffic and poor parking near elementary schools.

The worldwide community as a whole must address the complex issue of unsafe traffic and parking near elementary schools. This problem is made more difficult by a number of things. The actions of parents are a major contributor to the issue. Double parking or pausing in no-parking zones near schools are commonplace because parents’ priorities their children's safety and convenience (Bosman, 2022). Parents' worries about their children's safety, together with time restrictions and lack of options, motivate these decisions.

Road layout and maintenance surrounding schools are other important factors to consider. Congestion and safety issues are exacerbated by narrow roadways, the absence of drop-off zones, and an inadequate number of crosswalks (Teh, 2022). The volume of traffic during school hours may exceed the capacity of the current infrastructure (Afrin & Yodo, 2020). The traffic issue around schools is affected by larger scale urban planning and zoning choices in a community. Decisions made at the urban planning level affect the proximity of homes to schools, the accessibility of public transit, and the safety of pedestrian pathways.

The welfare of children must always come first. Children are more likely to be injured in dangerous traffic, and parents are less likely to have their children choose healthful, sustainable options like walking or biking to school (Karin, 2023). Community involvement is crucial for finding solutions to this issue. Finding solutions is in everyone's best interest, including parents, teachers, neighbors, and city authorities (Wooll, 2021). However, the decision-making process might be hampered by divergent perspectives and interests.



World leaders understand the gravity of the problem of poor parking and unsafe traffic around elementary schools: The protection of children is of paramount importance, a fact that is not lost on world leaders. Serious injuries or fatalities from car accidents near schools may have a devastating effect on families and entire communities. They've seen that when there's a lot of traffic around schools, it makes it difficult for people to go about the whole neighborhood. It may lengthen commutes and increase fuel usage, both of which are bad for the planet.

World authorities are aware that bad air quality might result from the rising number of automobiles parked near schools. Air pollution poses serious health concerns, especially to children (Sissons, 2022). It is widely acknowledged by world leaders that children may be dissuaded from walking or bicycling to school due to risky traffic conditions. The world's top officials are aware that long-term parking and traffic issues can damage communal harmony. A community's well-being can be negatively impacted by disagreements between citizens, parents, and school administrators.

World leaders understand that a comprehensive strategy is needed to solve the problems of hazardous traffic and poor parking near elementary schools. They get that comprehensive approaches are necessary for optimal outcomes. Infrastructure upgrades, such as larger sidewalks, designated drop-off zones, and properly marked crosswalks, are a priority for world leaders (Gamez, 2018). With these changes, pedestrians will be safer and traffic will decrease. In order to reduce traffic and parking problems, they propose supporting less-congested means of mobility including walking, cycling, and public transportation. More students may choose to walk or ride their bikes to school if there are designated bike lanes and racks available.

World leaders back campaigns to educate parents on the advantages of safe drop-off zones and alternate modes of transportation. Parental attitudes and behaviors can be influenced by raising public awareness (Xie et al., 2023). To demonstrate their dedication to diversity, world leaders often have meetings with parents, teachers, community members, and municipal authorities. When people work together, they can provide creative responses to local problems. Schools are held responsible for enforcing regulations that deter risky forms of parking, such as staggered drop-off, they say.
Video Presentation Link:
https://1drv.ms/v/s!AiBoHsPG5OjThwKb56g39BcgJcAe?e=SOJdMt 
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Description: 
The chaotic traffic and careless parking that surrounded our elementary school was a terrible concern. We as a community understood the layered nature of the problem, which included concerns about our children's safety, difficulties with the underlying infrastructure, and people's attitudes and behaviors. We chose to use Design Thinking techniques to help us work through the complexities involved.
Feelings: 
There was a range of feelings associated with setting off on this expedition. Design Thinking was thought to provide new perspectives, which sparked optimism. The hope of seeing improvements has stoked their anticipation. Realizing how complicated the issue was a major source of worry.
Evaluation: 
The increased willingness to work together was the most rewarding part of our adventure. Utilizing Design Thinking stimulated candid discussion and originality among participants. However, the difficulty was in coordinating competing viewpoints and striking a balance between the need for and the possibility of novel approaches.
Analysis:
After examining how Design Thinking may be put to use on a complex issue like traffic and parking, I've come to the conclusion that it promotes comprehensive approaches to the problem at hand. It forces us to understand the needs of the end users (parents, kids, and the community at large), formulate novel methods to solving the problem, and iteratively test and improve those strategies.




Conclusion: 
In conclusion, using Design Thinking to tackle the complex issue of unsafe traffic and poor parking near a primary school has been eye-opening. This experience has shown me the importance of creativity and teamwork when tackling difficult situations. Navigating the complexities of this issue and developing safer, more long-term solutions that benefit our community may be accomplished by continuing to use Design Thinking concepts.
Action Plan: 
We need to keep using Design Thinking ideas as we move forward. We must keep an empathic perspective, characterize the problem in a way that takes into account the needs of all parties involved, provide creative solutions, and rigorously assess their efficacy.
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	· Wicked problems’: the challenge of difficult or impossible problems where the affecting variables are not known or quantifiable.  
· Design Thinking to investigate, define, propose and evaluate problem solutions.   

	Aina Amal (2226201)

	· Decision making frameworks and techniques.   

	Roshny Kaur (2226200)

	· Recognizing individual differences and the role of emotional intelligence in the management of conflict.  

	Muhammad Irfaan (2227187)

	· The role of diplomacy, persuasion and negotiation in effective collaboration.  
· The significance of interdisciplinary thinking in finding effective solutions to problems.     
	Muhammad Arfaan 
(2226202)

	· The role of ethics in identifying solutions.  
	Lam Poh Yee
(2226198)

	· Collective decision-making
· Conclusion
	Muhammad Harith (2226197)
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