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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to be writing about the strategies I have used to minimise stress and develop resilience. Stress is defined as ‘‘the feeling of being overwhelmed or unable to cope with mental or emotional pressure’’ (Mental health Foundation, 2021). I’ve been able to manage the stress of training/exams by developing resilience. Resilience is defined as ‘’the ability of people or things to recover quickly after something unpleasant’’ (Oxford Advanced Learner’s Dictionary, no date). It is the ability to adapt or change to the circumstances you face. I have used a range of strategies to enable my resilience to grow and better aid me in minimising the stress of training. Strategy is defined as ‘‘a plan that is intended to achieve a particular purpose’’ (Oxford Advanced Learner’s Dictionary, no date). The strategies I have used to do this are exercising regularly, planning/setting out realistic goals that I aim to meet by certain deadlines and continuously reviewing my work. 

Exercising regularly has a number of benefits as stated by (Mayo Clinic, 2020). This states that exercising regularly can ‘’improve your mood’’ which aids in minimising stress and ‘’reduce negative effects’’ which allows me to be more productive when it comes to revising and participating in class. Using this strategy to improve my mood and minimise stress has aided me in being resilient towards the negative effects of stress by allowing me to stay physically and mentally strong against the negative effects. When you compare the negative effects of not maintaining your health and fitness to when you do, as stated by (Johnston, no date). Stress can increase and can lead to depression and other medical problems. Exercising allows you to safely release your stress through a chemical rush of endorphins, which aid in making you feel good but also in relaxing you. 


Planning/Setting out realistic goals has been shown to be a good way to reduce stress before it occurs. This way of thinking has aided me in minimising stress by giving me deadlines to aim for. According to a survey done by Robert Epstein (Pelaez, 2011). Time management planning is one of the best ways to reduce stress. This is because by planning what you’re going to do and setting out goals you want to meet, it can reduce the stress of not knowing what’s happening. Planning/setting goals aided in minimising stress as I was able to visually see how much I had learned, how much more I needed to learn and how long I had to do it. This strategy also allowed me to develop my resilience, this is because when I wasn’t able to meet a specific goal, I had to use my resilience to persevere and try to make up for it. This strategy also allowed me to know when I needed assistance for example if couldn’t learn a specific topic or couldn’t understand a specific legislation by a certain date that I had set out in my target, it helped me discover my flaws and where I needed to improve whether that be by implementing other strategies, revising more or asking for help. This allowed me to reduce my stress as I was constantly reviewing my targets to see if I had met them or needed to change my approach.


Continuously reviewing both my work and my strategies has allowed me to minimise stress and develop resilience. Continuously going over my work has enabled me to revise and become aware of any gaps in my knowledge, as stated by (Tarika, 2020). My resilience has developed as a result. By continuously reviewing them I have been able to update and change specific areas when required, for example when I don’t know a specific topic, I have reviewed my planning and adapted it to allow for more time on that specific topic. This strategy has aided in minimising stress as I have been able to see where I stand during different milestones in my planning stages and have been able to continually see what I need to improve on, enabling my confidence to grow and allowing me to minimise stress by understanding where I’m lacking. 


In conclusion my strategy’s for minimising stress and developing resilience worked well. They enabled me to feel more confident when sitting the exams and be resilient when dealing with any issues that occurred. Staying active worked well in minimising stress and allowing me to build resilience. It allowed me to feel healthier, which aided in reducing the negative effects of stress and allowing me to focus on revising. The benefits it had on my mental state allowed me to focus more and reduce stress by not feeling nervous or anxious. It enabled me to stay relaxed during my revision by feeling healthier. The problem with this strategy was that as I got closer to my exams, I didn’t have enough time to consistently stay active through exercise. This allowed my stress levels to increase a bit as I didn’t feel as healthy and didn’t have an outlet to focus my negative attitude on. I would consider this strategy all-round beneficial but would allow for more time to stay active as it gets closer to the exam date. Planning/setting out realistic goals worked well in allowing me to reduce stress. It allowed me to plan when I wanted to learn specific topics by. This worked well in reducing stress as it allowed me to know when I needed to learn topics and how long I had to do it. It also aided in developing my resilience because when I didn’t meet a target or it took me longer to learn a specific topic than planned, I had to adapt and change my approach in revising that topic so I could continually meet my targets. Continuously reviewing my work and revision strategies allowed me to build resilience because when I came across something that wasn’t working, I had to change it, this tested my resilience as I had to change some of my plans but by continuously reviewing my work and the strategies I was using, it enabled me to make any changes that were required early on which in turn aided in reducing my stress.

On reflection I think my strategies worked well in minimising stress and developing my resilience by helping me improve my physical and mental state. 


1058 words
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I attended an incident where it was reported that a suicidal male was going to jump off a bridge. On attendance at the area, I conducted an area search of all the bridges in the vicinity and any possible routes the male may have taken. While doing this I attempted to contact the male but received no answer. The area search of the vicinity came up negative, so I attempted to contact the male again and he eventually answered. On speaking to the male he stated everything was too much and he wanted to end it. The male was intoxicated and upset so I tried to use my communication skills to calm him down. As a result of this the male provided me with his location. On speaking with the male in person he stated that he always gets blamed for everything and has had enough. I asked him to come sit in the police van as it allowed us to keep him from stumbling. While in the van the male stated that he gets blamed for anything bad that happens on his estate, and that recently one of his neighbours has had his window damaged and blames him. The male stated he suffered from mental health and is an alcoholic and just wants some help. I asked him if he was willing for us to put referrals in for specialists to contact him about his mental health. The male agreed to this. I also asked him if he was willing to talk with someone from our mental health triage team on the phone, but as a result of being intoxicated they couldn’t talk to him. At this point the male had calmed down significantly and stated that he felt better. I offered to take the male to speak with the mental health team, but he refused due to the distance away we were. The male then asked if he could go home. He stated he was feeling better. I told him that we would put referrals in and get someone to contact him who could help him with his mental health. We then conveyed the male to his home address and left him in the care of his mother.


My effective communication skills allowed me to calm the male down and aided me in resolving the incident in a suitable and controlled way. As stated by(Schmitz, 2016) there are 6 key factors to successful communication, these are ‘’Listening, verbal communication, nonverbal communication, emotional awareness, written communication and communicating in different ways ‘’I was able to utilise some of these factors to build rapport with male and calm him down. This was important due to the male’s sensitive mental state and being intoxicated. I used both verbal and non-verbal communication skills to aid in calming the male down and getting him to open up to me. As stated by (Van Hook, no date) ‘’Verbal communication makes our meaning understood. Nonverbal communication makes our attitude understood’’. As a result of this I made sure to use my communication skills to talk to the male to calm him down, along with using the tone of my voice in a non-threatening way, so that the male knew we were there to help him. My active listening skills worked well when communicating with the male. As stated by (In>pd, no date) in ‘’active listening builds trust’’ and ‘’active listening can help you to resolve conflict’’. By using my active listening skills, I was able to calm the male down and build rapport with him. Active listening also enabled me to calm the male down by listening to his problems and helping him. By doing this it enabled the male to feel like he was being listened to allowing him to calm down. Using a mixture of both open and closed question enabled me to find out what had happened and why male felt the way he did. Using both open and closed questions also allowed me to communicate better with the male while he was intoxicated. As stated by (Expert program management, no date) closed question ‘’There will be almost no answers that are difficult to understand’’ by switching from open to closed questions, it allowed me to obtain information from the male while he was intoxicated, about why he wanted to commit suicide. This calmed the male down by allowing him to open up about what had happened. As stated by (Skills you need, no date) building rapport is defined as ‘’ connection or relationship with someone else.’’ Building rapport with the male through the use of my communication skills, allowed the male to be comfortable and open with me. This allowed me to better understand the situation and calm him down. This also resulted in enabling me to use the NDM when deciding what to do and if force was needed. I used my negation skills when talking to the male and getting him to calm down, this worked well as I didn’t have to use force to detain him and instead the male willing to receive my help.


When determining if the use of force is necessary, you must consider the national decision model, (College of policing, 2014) states the ‘NDM suitable for all decisions and should be used by everyone in policing. It can be applied to spontaneous incidents or planned operations’. The NDM covers 6 key areas, starting with the code of ethics (College of policing, 2014). This is a set of codes that every police officer must abide by to be professional in their role. It allows you to make sure every action is justified and effectively thought through. These must be applied to every decision you make, including the decision of whether to use force. The second area of the NDM is about gathering information and intelligence. You may need to consider the information we have on the individual such as any warning markers. This will affect your decision on whether to use force. The third area of the NDM is to assess the threat and risks and develop a working strategy. By dynamic risk assessing the situation, you can decide if force will be necessary. You would consider is the individual is complaint, resistant or aggressive. The fourth area of the NDM is considering the powers available to you and policies of the organisation. This means that you would consider the powers you have available to you to in case you need to use force. The fifth area of the NDM is identifying options and contingencies. This is considering the options you have as a result of assessing the situation. This could be using your communication skills to calm someone down. You will also need to have a contingencies option for if your communication fails. This could be to use force. The final stage of the NDM is to take action and review what has happened. This stage involves taking action with the option you have decided is the most suitable. You will then need to review to see if your action has had the desired effect, if it hasn’t, then you would re-implement the NDM model, re-assess and consider a different option. For example force.

Betari’s box model is a theory that is linked to conflict. As stated by (Mindtools, no date) ’impact that our attitudes and behaviours have on the attitudes and behaviours of the people around us.’’ This theory suggests that my attitude affects my behaviour, which affects your attitude which affects your behaviour. This theory can be implemented when facing a potential conflict situation. By having knowledge of this theory, it allows you to approach a conflict situation differently, by remaining calm and using your communication skills it can reduce the need to use force. By implementing this theory you can see how your attitude towards an individual can aid in minimising the potential need to use force.

The drama Triangle is a theory linked to conflict, as stated on (Wikipedia, 2022) it is a ‘’social model of human interaction’’ this theory explores the power conflict that occurs in people. The theory outlines the roles we take to resolve a conflict situation, for example you’re either a victim, a rescuer or a perpetrator and depending on which one you are, your actions will be different. 
Emotional versus rational brain states ‘’ being afraid of a snake, only to realize that it’s a rope’’(Carrie Cabral, 2020), This theory can be implemented into conflict situations and your decision on whether to use force. By having an understanding of this theory, you can ensure that when dealing with a situation you think rationally and not act based solely on your emotional brain which could lead to using force unnecessarily. By considering the state of the individual, you can take into consideration that they might be thinking emotionally and not rationally. As a result of this you can use other options to resolve a situation such as your communication skills.

On reflection my decision not to use force was correct. By considering the theories linked to conflict there was no need to use force to resolve the incident, instead I was able to use my communication skills to prevent the need to use force from arising. For example by considering Betari’s box and the way I directed my attitude towards the male, I was able to calm the male down by remaining calm, which reduced the need to use force to detain him. Overall I think I managed the situation well, this is because by using my communication skills, I was able to minimise the need to use force and take away any of his human rights such as the right to free movement, instead I was able to calm the male down by talking to him. 


1631 words 

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I received a call from a women stating that her daughter had been out in town on a night out when a women had assaulted her. I then attended at the address of the women and spoke with the daughter who stated she was on a night out in town when a women she knows came up behind her, while she was by the bar and pulled her by her hair to the floor, she stated they then both got thrown out of the bar and when outside the women went to assault her again, she stated she had bruises all over her.
I then outlined the disposals available to her, to which she wished to go down the restorative justice route. I then attended and spoke with the suspect and outline the allegation that had been made and the disposal the aggrieved had decided. The suspect accepted full responsibility of her actions and apologised the aggrieved. After leaving the suspects address I then contacted the aggrieved to inform her of the outcome.

A witness is defined as ‘’Individuals who provide evidence in legal proceedings before a tribunal. Persons who give testimony under oath in court, concerning what they have seen, heard or otherwise observed’’ (The free dictionary by farlex, no date) A victim is defined as ''a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence''(Gov.uk, 2021)
 
As stated on (College of policing, no date) ''Rights are applicable to victims of all criminal offences. '' the code includes enhanced rights to provide additional support to victims who are vulnerable or intimidated, this could be as a result of the age of the victim/witness or due to the physical or mental state of the victim and the fear of giving evidence, it also includes victims who are persistently targeted or victims of a serious crime. This is assessed in the initial victims need assessment, which must be completed for all crimes where there is a victim. The enhanced rights may be special measures in court, this can range from the removal of wigs in court to giving evidence via video link. In addition to the enhanced rights, the victim code also offers victims with the right to be offered support, this can be done through victim referrals and the officers in charge of the case putting in public protection notification.
 
As stated in the codes of practice for victims and witnesses (Gov.uk, 2021). The victim/witness has 12 rights when reporting a crime and going through the criminal justice system. ''Right 1: To be able to understand and be understood'' this means you have the right to understand what will happen in relation to the disposal, whether that be by out of court disposal such as a restorative justice or a court case, and have any document translated in to any language the victim/witness desires. It also means the victim/witness has the right to be understood, this means they have the right to be understood in how they wish the matter to proceed. I ensured that when I was dealing with the victim, she understood the disposals available to her and that we are victim led so it was up to her which method she wanted. I also ensured that the victim was updated during the restorative justice disposal. ‘Right 2: To have the details of the crime recorded without unjustified delay'' this means when you report a crime, you have the right to have that crime recorded without unjust delay. ‘Right 3: To be provided with information when reporting the crime'' this means that when you report a crime, you have the right to be provided with the details of the crime, the occurrence number and the officer details of the officer dealing with the report. I made sure that the victim had my contact details, in case she needed to get in contact with me for any reason. This is one of the victims’ rights when we update the occurrence. I also ensure that the victim understood all the potential disposals when she gave me the details of the crime. ''Right 4: To be referred to services that support victims and have services and support tailored to your needs'' this means that when you report the crime, you have the right to be referred support. This also means that throughout the duration of the case, you have the right to be referred for support should matters change. I supported the victim throughout the criminal justice system by offering her any support and putting in referrals such as public protection notices, to ensure that any needs she had were met. ''Right 5: To be provided with information about compensation'' this means that if the defendant pleads guilty or is found to be guilty of the offence, the judge may order them to pay the victims of the crime compensation for any loss, damage or injury that may have occurred as a result of the crime. ''Right 6: To be provided with information about the investigation and prosecution'' this means you have the right to be informed of information in the case, this could be that the suspect has been arrested, interviewed, released without charge from custody or realised from custody with bail conditions and what those bail conditions are. I made sure that the victim was updated during the process of the restorative justice. I did this by updating the victim after the subject had signed the restorative justice and accept responsibility for the assault. ''Right 7: To make a victim personal statement'' this means that you have the right to make a victim personal statement saying in your own words how the crime has affected you, whether that be physically or emotionally. I made sure to offer this to the victim, which she declined as she didn’t want to go to court, she wanted the matter to be disposed of out of court, which since we are victim lead we did using the restorative justice approach that the victim chose. ''Right 8: To be given information about the trial, trial process and your role as a witness'' this means that you have the right to be informed by the witness care unit within ''5 working days (1 working day under Enhanced Rights)''(Gov.uk, 2021)  if the matter is going to court of the time, date and location of any hearing and the outcome of the hearing. ‘Right 9: To be given information about the outcome of the case and any appeals'' this means that you have the right to be informed of the outcome of the case and a brief summary for the reason for the outcome. I ensured that the victim was updated in relation to the disposal after the subject signed the restorative justice, accepting responsibility for the assault and what the subject said in relation to the matter. ‘Right 10: To be paid expenses and have property returned'' this means that should you have to attend court to give evidence, you have the right to claim certain expenses from the crown prosecution service, for example travel. ''Right 11: To be given information about the offender following a conviction'' this means that you are entitled to receive information at key stages of the offenders sentence for example if the offender is being considered for parole. ''Right 12: To make a complaint about your rights not being met'' this means that if you believe you have not received all of your victim/witness rights, you can make a complaint in relation to this.


On reflection of my responsibilities I think I have supported the victim through the criminal justice system well, by allowing the disposal to be of the victim’s choice and ensuring the matter was resolved as quick and effectively as possible. I have ensured that I kept in line with the relevant codes of practices to support the victim and ensure that she was up to date with anything that happened in relation to resolving the incident. I ensured that safeguarding was complete by giving advice to both parties and ensured that all referrals were put in place.


As stated on (College of policing, 2022), there are four policing values, these are ''Integrity, Impartiality, Public service and Transparency''. These values were engaged when resolving this incident by ensuring the integrity and transparency of the police service. I was open and honest with the victim, allowing for the victims wishes on how she wanted the matter to be dealt with. The victim wanted the matter to be resolved by restorative justice. I made sure to be honest with the victim and outline that if the perpetrator didn’t want to take blame for the incident then we couldn’t force her to. By being open and transparent the victim was able to make an informed decision about the disposal method she wanted to use. After the incident was resolved and I had met with the preparatory who signed the restorative justice accepting blame, I ensured the victim was up to date with the result of the incident. 

I made sure the value of public service was maintained/engaged when resolving the incident by ensuring the victim received the best possible service from myself, I also ensure the victim was informed of any updated while the matter was being resolved.

I also ensure that I was impartial when resolving the incident. I ensured I was professional and didn’t take any ones side. I stated the facts and was transparent in my actions when updating the victim and communicating with the perpetrator.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I received a call that a domestic had occurred and the victim had ran to the neighbours address. On arrival at the neighbours address, I spoke with the victim, who stated that her ex-partner had shown up at her house drunk and walked him. She stated that when she went to leave, he assaulted her by throwing her against the couch, hurting her head, she then stated she went into the kitchen, where her ex-partner followed her and pushed her against the counter and onto the floor. She then stated that while on the floor he stood over her and was punching and kicking her, he’s then left and gone into the living room again, which has given her the opportunity to leave and go to the neighbours to ring the police. After hearing this I went to the victim’s address, where the ex-partner was supposedly still at. I knocked on the door and the male answered and invited us in, I could tell he was intoxicated by the way he spoke and his inability to stand still. The male started off calm but when we informed him of the allegation that had been made and started to caution him, he became aggressive, threatening to throw us out of the address. At this point my colleague started to grab him to put him in handcuffs, which is when he pushed back and pushed my colleague onto the stairs and went on top of him, the male went to throw punches but I grabbed him and attempted to restrain him so I could put handcuffs on, the male was still resisting so my colleague PAVA sprayed him to the face, which took effect, allowing us to place him in handcuffs. I then escorted him to the back of the van and searched him, which we found cannabis and MSJ tablets. We then conveyed him to custody 

When resolving this incident, I had to consider the NDM, I first considered the NDM when getting the disclosure from the victim. I consider the NDM and come up with potential options and contingencies along with if the use of force would be required to resolve the incident. My decision was originally not to use force and instead was to use my communication skills to resolve the incident. As we dealt with the incident and the male became more aggressive, I had to re-evaluate my NDM and consider using force to restrain the male, not only for my safety, but also the safety of my colleague who the male was attempting to assault. On reflection of the incident, I think my application of the NDM to resolve the situation was good. I originally evaluated the situation and came up with a plan to use my communication skills. After I realise my communication skills would not work, my decision to re-evaluate the situation using my NDM lead me to the conclusion that force was justified. By assessing the NDM it allowed me to ensure that my response was proportionate to the situation. Using the NDM Ensured that I had legal grounds to use force to resolve the situation and that I would be accountable for my decision to use force, by using the NDM it ensured that my decision would stand up to scrutiny. When resolving the incident, by using the NDM it enabled me to ensure that my decision to use force was both necessary and ethical.

Discretion is defined as ‘’ The ability or power to discern what is responsible or socially appropriate’’ (The free dictionary by farlex, no date) this means that when officers are making a decision and considering their use of discretion they must ensure that their decision is a responsible approach to resolving the incident. When considering the role of discretion in the decision making process you must incorporate this into your NDM. By ensuring the decision you have reached using the NDM has incorporated your use of discretion, it will ensure that your decision is justified, proportionate and ethical. Discretion is a huge part of the decision making process. By using your discretion it can enable you to resolve an incident without conflict arising and the use of force being used, by using your discretion in the decision making process, this can allow you to resolve incidents more effectively and carefully thought through.


 My responsibilities in regards CPIA criminal proceedings and investigation act as stated on (Ministry of justice, no date) are as the officer in case for the investigation, I must ensure that all possible lines of enquiry are completed whether that is for or against the defendant, this is because my role is to gather all evidence and act impartial. I have done this by conducting house to house, to locate any potential witnesses to the offence, CCTV enquiries and conducting interviews with the suspect to locate any further potential lines of enquiries. This also means that I must make sure any relevant information to the investigation that hasn't been recorded yet, gets recorded, whether that be beneficial to either the prosecution or the defendant. I must make sure all information is disclosed to the prosecution and the defence to allow for a fair trial but also make sure to redact any personal information linking the victim or witness, this may be information such as address, date of births or phone numbers. One of my responsibilities in regards to the CPIA is to record and retain information. Recording information is ensuring that all information that has been collected is recorded on our police systems with a rationale for every decision and outcome of every enquiry, so that it can be disclosed in court. Retaining information is ensuring that all information that falls into the following categories is retained/retain a copy for use in the investigation, this can include crime reports/incident reports, 999 calls, custody records, victim/witness statements and interview records. My responsibility in regards to managing the offender is to ensure that all information and lines of enquires are conducted to ensure a fair trial, with all the available evidence. My responsibility can also include applying for bail conditions for the offender, to manage what they can and can't do while the investigation is taking place, this could include the offender not being allowed to enter a specific address or contact the victim/witness in any way.

As stated on (College of policing, 2022) there are four policing values, these are ''Integrity, Impartiality, Public service and Transparency'' these four values are linked to the code of ethics, which is the core of every policing decision. I have engaged with the policing value of integrity throughout my work, in particular my decision making. I have done this maintaining my professionalism and being own and honest about why I have made the decision in that particular way. I have ensured to maintain my integrity throughout my decision making to minimise bias, this is because as evidence gathers I am impartial. I have done this by using my integrity and not favouring one side whether that be the prosecution or defence, I have made sure to follow all lines of enquiry, so that my decisions can stand up to scrutiny.
 
Impartiality was engaged in my decision making process by being unprejudiced, fair and objective, I have considered both sides in the investigation and by doing this, I have not favorited one side, this has minimised bias in my decision making process, as a result of this I have conducted enquiries that both support and negate the prosecution, I have done this to ensure a fair trial and be impartial by following all lines of potential enquiries.
 
Public service was engaged in my decision n making process, particularly in the decision on whether or not to put bail conditions in place for the defendant. By being unbiased to either party and considering the interests of the public, I chose to put bail conditions in place to safeguard any victims or witnesses. It was also decided by reviewing all the evidence and being impartial, that the incident was in the public interest.
 
Throughout my investigation, and particularly the decision making process, I have ensure that I have been transparent with my decisions and communications, I have fully explained any reason for my decision, with evidence to justify it. This is to ensure that any bias decisions towards any party has been minimised, by being transparent, this has aided to do this, as I've been open and honest about every decision.
 
Bias was minimised throughout the investigation but particularly in the decision making process by engaging with the policing values and keeping in line with the code of ethics. I have ensured this by reviewing my decisions and comparing them with the values. I have done this to ensure that my decisions stand up to scrutiny and minimise any bias.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Improve the quality of my suspect interviewing so that I am able to effectively interview by myself and to a high quality.






	I will improve my suspect interviewing skills by increasing my confidence in this area, I will do this by performing more suspect interviews. As stated by (Bridges F, 2017) some of the best ways to build confidence is by ‘’monitor your progress’’. I will continuously monitor my progress and review how I am improving, this is so I can see which areas of my interviewing I need to improve. Monitoring my progress will allow my confidence to build as it will allow me to track how well my interviews are going and where my improvements have made a change, this will help me improve my confidence in my interviewing skills and as a result will improve my ability to interview better.

‘’exercise’’ as stated in task one exercise has many benefits in reducing stress, this will help me build confidence as by maintaining my fitness through exercise, it will help me manage the stress of suspect interviewing, which will result in my confidence increasing.

‘’Be fearless’’ not being afraid to fail, will enable my confidence and interviewing skills to grow, I will be able to do this by asking my team for help and having a second jockey in interview, this will allow me to have someone there in case I make any mistakes. This will enable my confidence to grow which will allow my interviewing skills develop. 


I will improve my suspect interviewing by participating and watching more suspect interviews to gain more experience and knowledge on how to perform the interview to a higher standard. By gaining experience and knowledge through participating in suspect interviews, whether that be by being the main interviewer or being the second jockey/second interviewer this will allow me to be more confident and have a better understanding of how to conduct a suspect interview, it will also allow me to formularise myself with the suspect interview environment, which will allow me to reduce stress and perform to a higher standard when conducting future suspect interviews. I will gain more experience and knowledge in suspect interviews by conducting more interviews which will allow me to practice my interviewing, which will enable me to improve and being involved with other members of my teams interviews, this will also allow me to experience other members of my teams interviewing techniques, that I can then adopt into my own interviewing.

Making sure to Plan my interviews effectively, this will aid in improving my suspect interviews significantly. As stated by (Bustin G, 2011) planning has many benefits, for example some of the benefits of effective planning are ‘’Determines specific objectives and action items to be implemented’’ this means that by planning my suspect interviews effectively, I can determine the specific objectives I want to meet as a result of my interviewing, it will also allow me to determine specific questions I want to ask about the specific offence.

‘’Brings order and clarity to your business’’ this means that by planning my suspect interviews in detail, it will enable me to clearly identify what my objectives are that I need to meet as a result of the interview. Planning also ‘’Exposes blind spots’’ this means that by planning my suspect interviews, it will allow me to spot any flaws in my interviews, whether that be beneficial for the prosecution or the defence, by planning my interviews this will allow me to make sure I don’t miss any details and make sure I ask all the relevant questions/points to prove that are required to prove the offence the suspect has been arrested for. My  team can provide support by providing advice and insight into techniques they use to interview suspects, and answering any questions I may have in relation to improving my interviewing or any questions in relation to what questions I should ask, surrounding a specific offence. My team can provide support by allowing me to sit in on them interviewing so that I can experience how they handle the situation and what techniques they use when communicating with the suspect and asking them questions. My team can also provide support by sitting in on my interviews and being second jockey/second interviewer, this is so they can step in and ask any questions I’ve missed. My tutor can provide support and enable me to develop my interviewing by sitting in on my interviews to pick up on anything I’ve missed. I can also ask my tutor questions in relation to improving my interviewing skills.



My Hub attachment can aid me in improving my suspect interviewing by allowing me to build more experience in interviewing and allowing me to ask questions and learn from those that have more experience in this field.

	My team can provide support by providing advice and insight into techniques they use to interview suspects

My tutor can provide support and enable me to develop my interviewing 

My Hub attachment can aid me in improving my suspect interviewing 

My sergeant can answer any questions I have in relation to suspect interviewing 

Participating in courses that develop your interviewing skills 

Research how I can improve my interviewing skills 
	At the end of my 2nd year of being a police constable. I have chosen this timeline because it gives me enough time to develop my knowledge and also participate in my hub attachment which is completed in your 2nd year.

	Improving my case file 
Building.





	I will achieve this by using documents provided to me to enable me to know what is required in different case files. I will develop my case file knowledge by asking question and widening my understanding of what is required in different case files. I will also develop my case file knowledge by doing my hub attachment. By doing this attachment, it will allow me to develop my case file building skills. I will also develop my case files by working with members of my team and asking question, this is so I build more experience in creating case files and how to effectively build them. 

	My team can provide support by providing advice and insight into techniques they use to build their case files.

My tutor can provide support and enable me to develop case file building 

My Hub attachment can aid me in improving my case file building 

My sergeant can answer any questions I have in relation to what is required on my case file.

Participating in courses that develop your case file knowledge. 

Research how I can improve my case file skills 
	By the end of by 3 years of being a police constable. I have chosen this timeline as by then I would have had enough time to build significant experience in case file building and gone to my hub attachment which will  aid in developing my case file knowledge.

	Statement writing of 

Officers/witnesses and victims 









	I will achieve this by taking more statements from both victims and witnesses and writing more officer statements. This will enable me to improve my statement writing by allowing me to practice and develop my statement writing skills through experience. 
 
I will improve my statement writing by getting my tutor to review my statements before I complete them. This will enable me to ensure that my statements are to a high quality and cover all the details required. By my getting my tutor to review my statements, this will allow me to improve the quality of my statements because if I miss anything/don't cover anything in my statements, my tutor can advise me on how to improve the quality of my statements, so that my statement writing is continually improving.
 
By continuously reviewing my statements, this will enable me to review where I need to improve when writing statements, allowing me to develop my statement skills and ensure that I have put all the detail required into the statement, for example by reviewing my statements before submitting them, I can ensure that all the points to prove for the offence have been covered and all the details surrounding the offence has been taken/capture everything that has taken place and In the case of officer statements, all the actions I have taken. 
 
I will improve my statement writing skills by asking questions to both my tutor and my team, on how to improve my statement writing. By doing this I will be able to improve my statement writing by asking for advice from more experience officers, on what  are the best techniques to use to ensure that your statement is written to a high quality.
 
I will also improve my statement writing by watching other members of my team take statements and how they write their officer statements. By doing this I will be able to experience how they write their statements when taking a victim/witness statement and what questions they ask along with what techniques they use to cover all the information in both their officer statements and the victim/witness statements. This will allow me to gain more experience and knowledge in statements and will allow me to develop my skills in writing statements.

	My team can provide support by providing advice and insight into techniques they use to write statements 

My tutor can provide support and enable me to develop statement writing.

My sergeant can answer any questions I have in relation to statement writing and provide advice when reviewing my statements.

Participating in courses that develop your statement writing skills 

Research how I can improve my statement writing skills 
	By the end of my first year of being a police constable. I have chosen this as it gives me enough time to practice taking statements and build enough experience, so that by statement writing can be of a high quality 
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