[bookmark: _Toc72413635]CHAPTER 3: CONCEPTUAL FRAMEWORK AND METHODOLOGY

[bookmark: _Hlk39483168]This research was a qualitative, post-critical ethnographic exploration of how white trainee counsellors understand ‘race’, racism and whiteness. The research questions were: 
· How do white counselling trainees understand ‘race’?
· Do they understand ‘race’ to be a social construct?
· How do they understand racism?
· Do they perceive whiteness as a racialised identity?
· How do they feel discussing ‘race’ and racism?

A critical research paradigm was chosen to consider these questions. It has been argued that the choice of a research paradigm needs to be justifiable (Blaikie and Priest, 2017), therefore a discussion and outline of this paradigm is explored in this chapter. To achieve a sociological theory of ‘race’ and racism, Golash-Boza (2016) contends that empirical studies are needed to understand ‘race’ and racism in conjunction; this research and its findings will contribute to the understanding of ‘race’, racism and whiteness by explicitly exploring them with white trainee counsellors. This research actively acknowledges the social justice aspect of this research by aligning the appropriate research paradigm with the research aims, as well as reflecting my own personal stance. As will be demonstrated, these are imbued with notions of research being a political and potentially emancipatory activity. 

My own positionality and the circumstances that led to this doctoral journey have been discussed in Chapter 1 (Section 1.1). As a reflexive and critical researcher, I purport that consciously and unconsciously, every decision taken during this research is imbued with my own beliefs and experiences. This is supported by Creswell (2013) who suggests researchers bring their beliefs and assumptions to their research. For the purposes of research transparency, this chapter will clearly state the theoretical positioning and outline the reasons for choosing these. This reflective exploration of the conceptual framework is understood as an example of post-critical ethnography being a ‘moral activity’ (Noblit, Flores and Murillo, 2004, p. 24) as it demonstrates the theoretical positioning of this research, and by implication my personal positionality.

[bookmark: _Toc56523004][bookmark: _Toc56523286][bookmark: _Toc57910094][bookmark: _Toc58251310][bookmark: _Toc72413636]3.1 Research Paradigm  
Although it is over two decades old, Crotty’s (1998, p. 4; Figure 2) outline of the interrelating elements of a research paradigm still provides a cogent description of each element, which he argues, influences the other:
[bookmark: _Toc72253884]Figure 2 Crotty’s (1998) Research Elements

(Adapted from Crotty, 1998, p. 4)

Crotty (1998) excludes ontology from his four elements, with the rationale that ontology and epistemology are often conflated in research literature. However, I have considered and included my own ontological position in order to present clarity and transparency. I have also included the theoretical lens used in this research. Therefore, the interrelating elements of my research paradigm are: 

[bookmark: _Toc72253885][bookmark: _Hlk58263845]Figure 3 Chapter 3: My Research Elements
[image: ]
[bookmark: _Hlk58265486] (adapted from Crotty, 1998, p. 4)

Although participant-observation encompasses interviewing and documentary analysis, creating one unified method, I have discussed their use separately in Chapter 4 (Section 4.2) for research transparency. How the research elements are interrelated and the reasons for choosing them will be explored in this chapter and Chapter 4. 

A qualitative research paradigm was chosen in order to access the lived experiences of the participants. The primary reason for undertaking qualitative research is that the power differential between researcher and participants is smaller in qualitative research than it is in quantitative research (Kumar, 2014). As highlighting, challenging and closing power differentials are a feature of critical theory (Section 3.3), using a qualitative approach is therefore an appropriate means of exploring the research question. Likewise, it has been suggested that social science research, specifically quantitative statistical methods, are rooted in ‘white logic, white methods’ that mirror the methods used in eugenics research, yet this historical lineage is surrounded by academic silence (Zuberi and Bonilla-Silva, 2008). This research sought to challenge silence around whiteness and ‘race’, critiques the status quo and offer reflexive transparency around the influence of being a white researcher; qualitative research lends itself to that aim.

[bookmark: _Toc56523005][bookmark: _Toc56523287][bookmark: _Toc57910095][bookmark: _Toc58251311][bookmark: _Toc72413637]3.2 Axiology, Ontology and Epistemology
The axiological, ontological and epistemological assumptions of this research are based on critical theory; the rationale for these assumptions will be described and justified (Blaikie and Priest, 2017).

Axiology is concerned with the philosophy of values (Hiles, 2008). Axiology as a research concern was introduced by Heron and Reason (1997) as another dimension to the research paradigm; its function is to ask what is intrinsically worthwhile. Heron and Reason (1997) suggest that one way to answer this question is to ask oneself as a researcher what the purpose of the research is. This reflexive questioning has been a personal motivator throughout this research process. It is hoped that this research will make a worthwhile contribution to ‘race’ discourse and social justice in Wales, as well as to counselling pedagogy. This is where its intrinsic purpose and value is located. This aligns with the axiological assumptions of critical research, which Heron and Reason (1997) argue lies in achieving social emancipation. This is supported by Tracy (2019) who notes that the values associated with a critical paradigm are predicated on social justice. Further, values take ‘pride of place’ (Hiles, 2008, p. 53) within a critical paradigm. Principally, being an ethically rigorous researcher is the central value of this research. 

Indeed, when used in relation to qualitative research, axiology encourages the explicit expression of the paradigmatic assumptions as an ethically motivated action (Hiles, 2008). This chapter, and Chapter 4, outline the paradigmatic assumptions and the practical research process as a demonstration of ethical transparency. Therefore, research transparency and researcher reflexivity could be seen as ‘axiology in action’ throughout this research. 

[bookmark: _Hlk15931677][bookmark: _Hlk52968136]Ontology relates to the question of reality (Waring, 2012) with epistemology providing a means to know or understand that reality (Waring, 2012). Denzin and Lincoln (2011) have outlined the ontological and epistemological assumptions of critical theory. The ontological stance of critical theory is provided through historical realism, or the belief that reality is ‘shaped by social, political, cultural, economic, ethnic, and gender values’ (Denzin and Lincoln, 2011, p. 98). Although not using the term ‘historical realism’, Strydom (2011, p. 10) put forward a similar argument for the critical theorist’s ontological position, noting that its assumption ‘that social reality is socio-culturally constituted in an open-ended process of constitution, organization, transformation and evolution’. Thus, social reality is an evolving concept and the understanding of that reality will be shaped by the contemporary context. This is explored in Chapter 6 (Section 6.1).

[bookmark: _Hlk52968239]The epistemological stance of critical theory is that of subjectivism (Denzin and Lincoln, 2011). This maintains that reality is based on individual interpretation (O’Reilly and Kiyimba, 2015), giving space to diversity which a critical theory ontology has been accused of lacking (How, 2003). It also permits different understandings of the various factors that historical realism believes shapes reality, such as politics, culture and gender (Denzin and Lincoln, 2011, p. 98). Further, it is an approach that allows the researcher to try to understand the world of the participants in an empathic manner, in contrast to an objectivist epistemology which encourages researchers to become a detached observer (Abma and Widdershoven, 2011). A modern understanding of subjectivity is that of theorised subjectivity (Letherby, 2013). Influenced by feminist research principles, theorised subjectivity is a way of recognising political influences in the lives of both researcher and participant(s) through reflexivity. Further, it also recognises the emotional impact of research for those involved with it (Letherby, 2013). As this research sought to not only understand how the participants understood ‘race’, racism and whiteness, but to also understand how it felt emotionally to discuss these topics, theorised subjectivity is an appropriate epistemological stance. This is because critical theorists acknowledge the cultural, historical and political context that the research takes place in (Scotland, 2012). Thus, theorised subjectivity (Letherby, 2013) echoes my ontological belief that these factors influence the nature reality. I believe my own contextual factors, those of the participants and the political backdrop this research took place in, will shape the perceptions of the findings of this research (Chapter 6, Section 6.1). My contention is that the participants and I will experience this reality in differing ways, corresponding with the epistemological belief of subjectivism. Moreover, a reflexive approach (Chapter 4, Section 4.2) will allow for a transparent account of these factors. This compliments the emphasis on researcher reflexivity in the post-critical ethnography methodology chosen; this will be discussed further in this chapter (Section 3.5).

[bookmark: _Toc56523006][bookmark: _Toc56523288][bookmark: _Toc57910096][bookmark: _Toc58251312][bookmark: _Toc72413638]3.3 Theoretical Paradigm: Critical Theory
[bookmark: _Hlk22542560]The theoretical perspective of this doctoral research is critical theory. This theory has a long history, with many complex and competing theories within it (Thompson, 2017). Most closely associated with its origins at the Frankfurt School, critical theory was initially influenced by the work of Karl Marx (Bonner, 2017). It was originally ‘intended as a general theory of society fuelled by the desire for liberation’ (Bonner, 2017, p. 21). In relation to research, this has been reframed as a means ‘to emancipate the disempowered’ (Scotland, 2012, p. 13) and seeks ‘enlightenment, emancipation and transformation, including self-transformation’ (Strydom, 2011, p. 9). This is echoed in the assertion that critical theories seek to raise consciousness:
[bookmark: _Hlk23336223]of social conditions and promoting emancipatory values such as equity, social welfare, justice, mutuality and political liberty (Thomas, 2009, p. 54)

To that emancipatory end, critical theory encompasses different schools of research, such as critical race theory, feminist theory and queer theory (Ormston et al, 2014).
The longevity of critical theory shows how it can be adapted to changing societal and political circumstances (Browne, 2017). This fluidity of application, depending on the contemporary political and societal climate, made critical theory an advantageous theoretical perspective to use for this doctoral research. This is because the political context this research took place in (Chapter 1, Section 1.1; Chapter 6, Section 6.1), meant that the political narrative was rapidly changing and therefore required an adaptable approach to contextualise it. 

A way of understanding power differentials and social factors can be found in immanent critique which is a key concept of critical theory. This has been described as:
[bookmark: _Hlk22286674][bookmark: _Hlk16792493][bookmark: _Hlk20133288]the assessment of the rationality or worth of conventional understandings and standards by somehow drawing on resources internal to the society or culture of which they are a part (Sabia, 2010, p. 687)

[bookmark: _Hlk16792667][bookmark: _Hlk16789617]Immanent critique has been termed the most significant contribution of critical theory, with its notion of societal assumptions and principles being criticised from an internal perspective (Stirk, 1992). Wrenn (2016, p. 453) outlines that ‘immanent’ refers to an internal critique of the beliefs and practices ‘that typify the experience and attitudes of the average individual within a given society’. Recently, Browne (2017, p. 109) has questioned whether immanent critique can remain relevant given the frictions between empiricism and ‘normative principles’. Whilst it is recognised that one way of overcoming this is via researcher reflexivity and a subjective epistemology, immanent critique will not be used as an overt means of understanding or analysing the data. Rather, it is the notion of understanding of a topic by utilising the resources of a group or culture from an internalised standpoint (Stirk, 1992; Sabia, 2010) that was pertinent to this research project. The purpose of this research was to understand how white trainee counsellors understood ‘race’, racism and whiteness by using resources relevant to the group. For trainee counsellors, the resources of talking, self-reflection and the articulation of emotion was relevant to their training and therefore the culture of counselling. Additionally, my previous experience as an internal member of the culture lends itself to immanent critique. By internal, it is meant that I understand counselling theory and practice, the training process and how to talk and listen in an empathic way, which would help to build rapport with the participants. Although it is recognised that immanent critique is a fundamental element of critical theory, its application in this research resides in the notion of using resources relevant to counselling trainees and utilising my own experience as a previous member of counselling culture.

Although carefully selected, it is also recognised that critical theory as a concept has been criticised.  One major critique argues that it has moved away from the founding members principles and philosophy, with latter day scholars presenting a version of critical theory that is ‘domesticated’ and fails to adequately challenge systems of societal power and domination (Thompson, 2016). This viewpoint is supported by Hammer (2017) who states that the second generation of critical theorists took a more theoretical approach. Whereas the recent generation have returned to the original aim of the Frankfurt School by focusing on the ‘concrete mechanisms of social exclusion and oppression’ (Hammer, 2017, p. 614). For the purposes of this research, critical theory was chosen for its original intention of the questioning of social systems, specifically the social construction of ‘race’. Therefore, this research aligns with the traditional purpose of critical theory, rooted in ‘concrete’ concerns (Hammer, 2017, p. 614) rather than a solely theoretical exposition. 

Yet these noble aims have potential drawbacks. It has been argued that the emancipatory aspect of critical theory research may not be realised or lead to a greater sense of well-being, as participants may become cognisant of their situation without being able to change that situation (Scotland, 2012). Consequently, ‘despondency may ensue as blissful ignorance is shattered’ (Scotland, 2012, p. 14). This suggests that whilst research based on a critical theory paradigm may have honourable intentions, it is important to remain conscious that these may not be achieved and could be potentially harmful. To mitigate this as far as possible, great emphasis has been placed on maintaining a high ethical standard to ensure the participants’ well-being. Research ethics will be discussed in Chapter 4 (Section 4.4). 

Critical race theory has provided a new critical social theory and was based upon the founding concepts of critical theory (Bonner, 2017).  Critical whiteness studies, which derived from critical race theory, is the primary theoretical lens used in this research. Therefore, a connection between the theoretical perspective and theoretical lens can be identified. 

[bookmark: _Toc56523007][bookmark: _Toc56523289][bookmark: _Toc57910097][bookmark: _Toc58251313][bookmark: _Hlk39483285][bookmark: _Toc72413639]3.4 Theoretical Lens: Critical Whiteness Studies and Critical Race Theory
[bookmark: _Hlk70617232]Critical race theory was borne out of critical theory and by extension so was critical whiteness studies (in being an offshoot of critical race theory) meaning that there is a traceable theoretical foundation for the research paradigm used in this research. Twine and Gallagher (2007) have identified three ‘waves’ in the development of critical whiteness studies (discussed below). This research falls into the third wave which is concerned with how whiteness is ‘performed’ (Twine and Gallagher, 2007, p. 5) as it focused upon white peoples’ understanding of ‘race’, racism and whiteness. Examples of this performance can be seen in participants attempts to distance themselves from racism (Chapter 5, Section 5.2; Chapter 6, Section 6.3) and in their reactions to being asked about being white (Chapter 5, Section 5.3; Chapter 6, Section 6.4). 

Critical whiteness studies provides the primary theoretical lens of this research, with critical race theory offering a complimentary adjunct to understanding the research findings. The rationale behind this decision is recognising that discussing a critical theory of whiteness, and therefore understanding the structural formation of whiteness, should be done whilst also recognising ‘the insight and knowledge of those oppressed by those structures’ (Owen, 2007, p. 219). The importance of acknowledging and incorporating the insights of critical race theory is also emphasised by Dolan (2006) who cautions that critical whiteness studies risks centring whiteness, and white theorists as the key agency of change, undermining the contributions of scholars of colour. Likewise, Roediger (2002) argues that for the critical study of whiteness to be worthwhile, the contributions of African-American writers and academics must be recognised because they have been contemplating whiteness for much longer. 

Burton (2009) argues that although critical whiteness studies and critical race theory are connected, it is important to remember that they are two distinct fields. To that end, Burton (2009; Table 9) has offered a clear differentiation between the two which forms the understanding for this research.
[bookmark: _Toc72253523][bookmark: _Toc72253845][bookmark: _Toc72253867][bookmark: _Toc72324670]Table 9 Typology of Whiteness Theory and Critical Race Theory as methodological domains
	
	Critical Race Theory
	Whiteness Theory (studies)

	Date emerges as a distinct theoretical approach
	1970s
	1990s

	Initial “host” disciplines
	Legal Studies
	Labour history

	Research focus centres
	Race / ethnicity
	Whiteness

	Race/ethnicity of researchers
	People of colour
	White

	Race/ethnicity of researched
	People of colour
	White

	Methodological Tradition 
	Storytelling, counter-stories, oral history, ethnography, participatory action research. 
	Textual analysis, discourse analysis, in-depth interviewing. 


(taken from Burton, 2009, p. 178)
According to Burton’s (2009) typology, it is clear this research aligns with critical whiteness studies in that I am a white researcher, the participants are also white and in-depth interviewing was used as a key component of the participant-observation method used in this research. However, there are some overlaps with critical race theory in that the focus of the research was on understandings of ‘race’, as well as whiteness and post-critical ethnography providing the methodological approach. Again, this justifies the application of both critical whiteness studies and critical race theory, but with greater emphasis being placed on the former, given mine and the participants’ racial positionality of whiteness. 

[bookmark: _Hlk17105168]Critical Whiteness Studies
[bookmark: _Hlk18055997]Critical whiteness studies is an area of scholarship that has emerged predominantly in the USA over that last thirty years, with its focus being on how white people understand racial identity, their culture and their privilege (Hartmann, Gerteis and Croll, 2009). Its purpose is to expose the systemic factors that produce white supremacy by examining white privilege (Applebaum, 2016a). Overall, the intention is to make whiteness visible (Hartmann, Gerteis and Croll, 2009; Applebaum, 2016a). As Dyer (2017, p. 10) argues, ‘the point of looking at whiteness is to dislodge it from its centrality and authority, not to reinstate it’. It should be noted that when reading about critical whiteness studies, it is frequently referred to as ‘whiteness studies’ or ‘whiteness theory’. I have taken the deliberate decision to consistently prefix it with the word ‘critical’ throughout. This is both in line with how it was described by Delgado and Stefancic (1997), as well as adhering to the suggestion that:
taking a critical line might make it possible to retain an analysis of ‘whiteness’ as a potentially emancipatory tool for understanding how racism impacts on the freedom of all groups (Garner, 2006, p. 296). 

Therefore, the deliberate use of ‘critical’ is a reflection that the application of critical whiteness studies as the primary theoretical lens, is done so with its emancipatory potential at the forefront. In addition, although it was once considered an area of study dominated by a North American perspective, it has been argued that critical whiteness studies should take a more international perspective (Steyn and Conway, 2010; Christian, 2019). By using critical whiteness studies in research based in Wales, a new perspective has been presented to the field and will contribute to an international understanding of whiteness. 

Although critical whiteness studies began in the early 1990s, its origin is traced back to DuBois’s (1998 [1935] p. 700) contention that white workers in 19th century USA, received a ‘public and psychological wage’ from being white no matter their socio-economic status. In making this observation, DuBois (1998 [1935]) reoriented the focus of ‘race’ onto white people. This notion of whites receiving a psychological wage due to their ‘race’, later inspired one of the first works in the field of critical whiteness studies, Roediger’s (1991) ‘The Wages of Whiteness’. Other early contributions to the field include the work by white scholars such as McIntosh (1988), Ware (2015 [1992]) Frankenberg (1993; 1997) and Dyer (2017). The understanding of whiteness by writers and scholars of colour cannot be overlooked (Roediger, 2002; Dolan, 2006; Owen, 2007) and contributions of writers such as Baldwin (2018 [1985]), hooks (1997), Yancy (2012a; 2015); Hall (1992; 2017) and more recently Eddo-Lodge (2017) have been influential. Gilroy (2002) made a significant British contribution to ‘race’ scholarship in his analysis of British nationalism, identity and the impact this had on black Britons. Written in the 1980s, he considered the political and structural methods of upholding racism and called for collective community activism to challenge those methods (Gilroy, 2002). 

[bookmark: _Hlk18063699][bookmark: _Hlk52967302][bookmark: _Hlk70597187]As mentioned previously, Twine and Gallagher (2007) have separated the evolution of critical whiteness studies into three ‘waves’, with the first being influenced by DuBois (1998 [1935]) identifying that white invisibility upholds white supremacy (Twine and Gallagher, 2007, p. 9). The second wave focused on systemic racism and inequality and was pioneered by critical legal, feminist and black theorists (Twine and Gallagher, 2007, p. 10) and the third wave explores how ‘whiteness as a form of power is defined, displayed, performed, policed and reinvented’ (Twine and Gallagher, 2007, p. 5). In the development of critical whiteness studies, the indebtedness it owes to writers of colour can be seen in the first two waves. This research falls into the third wave by considering how white trainee counsellors understand ‘race’, racism and whiteness (and therefore whether they recognise whiteness as being a racialised identity) and how this is displayed and enacted, or ‘performed’ (Twine and Gallagher, 2007, p. 5). 

[bookmark: _Hlk18057395][bookmark: _Hlk18057895]Hartmann, Gerteis and Croll (2009; Table 10) have presented what they term the ‘critical theoretical core of the field’. 
[bookmark: _Toc72253524][bookmark: _Toc72253846][bookmark: _Toc72253868][bookmark: _Toc72324671]Table 10 Summary of Hartmann, Gerteis and Croll’s (2009) theoretical core of
	Theoretical principle
	Description 

	White Identity
	White people are not generally racially self-aware, conscious about their race or its social construction.

	Understanding Privilege
	Whites are unaware of the status, privileges and advantages that being white affords. 

	Colour-blind Ideology
	Structural racism is not acknowledged, ideas of meritocracy, hard work and being race neutral are dominant narratives. To talk openly about race is to fuel racism. 


[bookmark: _Hlk18404397](Adapted from Hartmann, Gerteis and Croll, 2009, pp. 407-409)

Also aiming to refine critical whiteness studies into key concepts, Applebaum (2016a, pp. 2-7; Table 11) has presented her own three core categories. 
[bookmark: _Toc72253525][bookmark: _Toc72253847][bookmark: _Toc72253869][bookmark: _Toc72324672]Table 11 Summary of Applebaum’s (2016a) key concepts of critical whiteness studies
	Concept 
	Description

	White Invisibility 
	Making whiteness visible through explicitly exploring social power and the invisibility of whiteness. Also recognises how whiteness can adapt (as discussed in Chapter 2, Section 2.1.2).

	White Supremacy
	Not in relation to far-right groups but to a form of racism that is invisible and expressed through practices and policies that are viewed as normal and even race neutral. 

	White Privilege 
	The benefits of belonging to the dominant group (i.e., white) that are unearned and exist despite personal beliefs. 


(adapted from Applebaum, 2016a, pp. 2-7)

Comparisons can be drawn from both definitions of the core principles of critical whiteness studies. Central to them are the beliefs that whiteness is invisible to white people, white people generally lack a white racial identity, white people are the recipients of unearned advantages due to their whiteness (and they may be unaware of this) and these all contribute to the upholding a system dominated by principles, policies and practices that are formed through a lens of whiteness being ‘normal’. Underpinning this is the idea that to be colour-blind is to be egalitarian, but in actuality this means racism is enacted and overlooked (Chapter 2, Section 2.1.7). 

Critical whiteness studies relatively recent arrival on the academic landscape may account for its lack of prevalence in the European academy (Garner, 2006). It has been argued that empirical research into whiteness within a British context has been ‘sporadic’ and particularly absent is research that is based outside of England, located rurally and includes women (Clarke and Garner, 2010, p. 59). Consequently, this research addresses geographical and gender oversights in British research into whiteness in the specific context of counselling trainees in Wales. Clarke and Garner (2010; Table 12) have categorised British empirical sociological research into whiteness by presenting prevalent themes that occur in a British context: 
[bookmark: _Toc72253526][bookmark: _Toc72253848][bookmark: _Toc72253870][bookmark: _Toc72324673]Table 12 Summary of themes in British sociological whiteness research
	Theme
	Description

	Whiteness as Invisibility
	Whiteness is a de-racialised identity surrounded by silence and racialised power dynamics remain unexamined. 

	White Norms and Values in Practice: urban settings
	Whiteness is the normalised standard, leading to white people feeling racially superior. 

	White Norms and Values in Practice: rural settings
	Whiteness is the normalised standard, leading to white people feeling racially superior. Additionally, the English countryside represents ‘a repository of pure English values’ (p. 43)

	Cultural Capital and Respectability
	Whites perceive ‘respectability’ in ethnic minorities is demonstrated by their ability to become invisible and thus achieve that status if ‘belonging’ (p. 45) via their invisibility. 
Includes white peoples’ belief of belonging to a ‘tradition of dominance, including empire’ (p. 46)
Whites assume a position ‘of rationality juxtaposed with the irrationality of Others’ (p. 46).


	Contingent Hierarchies
	Whereby ethnic minorities are accepted into whiteness at interpersonal and geographically local levels, despite not having a white phenotype. For example, whites in one local area accept one group of people, e.g., Afro-Caribbean but do not accept another, e.g., Somalian. 

	Narratives of Disempowerment: Empire as Presence. 
	White people who experience societal disadvantage attribute this to racialised minority groups. This disadvantage is linked to ‘a fragile and threatened slot in the post-empire world order’ (p. 55). 


(Adapted from Clarke and Garner, 2010, pp. 39-58)
Considering the themes Clarke and Garner (2010) have presented, it is possible to draw parallels with Hartmann, Gerteis and Crolls’s (2009) and Applebaum’s (2016a) core themes of critical whiteness studies. Although the latter two write from a USA perspective, themes of white invisibility and normalisation were also identified by Clarke and Garner (2010) in British research. Where they diverge is with Clarke and Garner’s (2010) inclusion of the historical dimension, specifically the role that an idealised nostalgic view of the British Empire plays, and an emphasis on geographical location. Supporting this, it has been argued that ‘the collective identity of Britain remains raced’, an identity which is embedded yet ‘whiteness is not an identity that is often spoken of’ (Byrne, 2006, p. 170). This research has sought to challenge this silence around whiteness by foregrounding it in the research questions.

Chen (2017) outlines that critical whiteness studies can take two paths. The first is through an historical perspective by understanding the historical context of whiteness, and the second is an experiential approach whereby whiteness is considered and analysed ‘as a social condition of white people that needs to be acknowledged, exposed and ultimately resisted’ (Chen, 2017, p. 15). Whilst the purpose of this research would fall into the second, experiential school of critical whiteness studies, the literature review has provided an historical and contemporary context of ‘race’ and whiteness. Thereby the two approaches to critical whiteness studies have been acknowledged in this thesis, although it is recognised that the emphasis is on the experiential approach. 

Helms (2017) suggests that the development of a white racial identity, in line with Helms (1990) model, could be a crucial ethical consideration for the white researcher. To achieve this, she argues that white researchers should understand the white racial theoretical framework in order to negate any harm caused by their academic pursuits (Helms, 2017). The ethical implications of being a white researcher is considered in Chapter 4 (Section 4.4). 

Therefore, a potential limitation of critical whiteness studies appears to be that as a white researcher, there will be things one cannot ‘see’ due to continuing to benefit from systemic inequality and privileges. It seems paramount that the white researcher holds this awareness and is open to recognising that there will be ‘blind spots’. Additionally, the application of critical whiteness studies in research should be done with humility for what is yet to be learned, recognition for what has gone before (particularly from critical race scholars) and to be consistently open to critical feedback.

Critical Race Theory
As previously outlined, critical whiteness studies provides the primary theoretical lens whilst critical race theory offers a complimentary theoretical lens. The intention is not to be dismissive of the history and contribution of critical race theory, but rather it is an acknowledgment of my positionality as a white researcher, researching the white participants understanding of ‘race’, racism and whiteness. The use of critical race theory comes at a time when the UK Government have denounced it in the Houses of Parliament as an ‘ideology’ and pronounced that the teaching of it in schools without counter views is ‘illegal’ (Murray, 2020).

[bookmark: _Hlk19205793]Critical race theory’s origins lie in critical legal studies and was influenced by the radical feminist movement, particularly their ideas around authority and power and the concept of the invisible patterns of domination (Crenshaw et al, 1995; Delgado and Stefancic, 2017). Critical race theory seeks to transform the connection between ‘race’, racism and power by contextualising them, for example, into historical, legal and economic contexts (Delgado and Stefancic, 2017). It is in this way that this research echoes critical race theory through the inclusion and exploration of the history of ‘race’ in the literature review (Sections 2.1.1 and 2.1.2), providing an historical foundation on which to contextualise the research findings. It is the core tenets of critical race theory, as presented by Delagado and Stefancic (2017; Table 13), that provided its main theoretical influence in this research:
[bookmark: _Toc72253527][bookmark: _Toc72253849][bookmark: _Toc72253871][bookmark: _Toc72324674]Table 13 Summary of the Core Tenets of Critical Race Theory
	Core Tenet 
	Description 

	Racism 
	Racism is an ordinary, everyday occurrence for people of colour and not an anomaly. 

	Interest Convergence
	White supremacy offers both ‘psychic’ (p. 8) and ‘material’ (p. 9) advantages to white people, meaning there is little incentive to challenge the racial hierarchical status quo. Therefore, it is only challenged when it can benefit white people. 

	Social Construction
	Race is a socially constructed category that is under constant revision and reinvention that ‘society invents, manipulates, or retires when convenient’ (p. 9) 

	Differential Racialisation
	The dominant racial group (white) racialises minority groups depending on the conditions and circumstances that suit them. For example, Muslims are harmless neighbours’ pre 9/11 vs Muslims are terrorists’ post 9/11.

	Intersectionality and anti-essentialism
	Intersectionality recognises that a person will have many aspects to their identity (race, gender, class, sexuality etc.) which affect their lives. These experiences cannot be essentialised or reduced and generalised to whole groups. 

	Unique Voice of Colour
	People of colour have more insight about race and historical and current forms of oppressions than white people and will ‘be able to communicate to their white counterparts matters that whites are unlikely to know’ (p. 11). 


(adapted from Delgado and Stefancic, 2017, pp. 8-11)

These central tenets form the foundation of critical race theory and some commonalities with critical whiteness studies can be seen. Particularly around the idea that racism is not an abnormal or infrequent occurrence, but is invisible, permeating practices and policies (Applebaum, 2016a). The importance of privileging the ‘unique voices of colour’ has been emphasised by critical whiteness scholars (Roediger, 2002; Dolan, 2006; Owen 2007) and is a significant factor in employing critical race theory as one of the theoretical lenses in this research. The social construction of ‘race’ has been presented (Chapter 2, Sections 2.1.1 and 2.1.2). Differential racialisation has been explored (Chapter 2, Sections 2.1.2) in relation to inclusion into the category of ‘whiteness’ as experienced historically by the Irish and contemporarily by the GRT community. It is also discussed in Chapter 6 (Section 6.6). Intersectionality maintains that awareness is needed about the intersecting identities of individuals and how these intersections can be sites of multiple manifestations of oppression such as racism, sexism and classism (Crenshaw, 1989; Hill Collins and Bilge, 2016). Admittedly, the focus of this research has been on ‘race’, rather than intersectional identities. The reason for this is because ‘race’ is a neglected topic in counselling (as discussed in Chapter 2, Section 2.2), and the emphasis on ‘race’ was a way of unambiguously exploring how it is understood by counselling trainees. Similarly, the inclusion of ‘unique voices of colour’ in terms of the experiences of black counselling trainees has not been included due to an ethical concern about being a white researcher who may induce racial trauma (Carter, 2007) by asking about experiences of counselling training. To address this, the work of scholars and writers of colour have been woven throughout this research in order to have ‘unique voices of colour’ represented. 

A point for personal reflection is that of interest convergence, which was conceived by Bell (1980) in relation to the landmark legal case of Brown v. Board of Education. The notion that white people only participate in racial equality when it is beneficial to them has led to an ongoing conflict between a personal commitment to social justice and equality (of which this research is an example) and the way in which I may benefit from this research (through the PhD and the advantages this may bring). This internal conflict sits as a reminder of the benefits a white researcher can accrue, even when critically researching whiteness.

[bookmark: _Hlk19211349]Although critical race theory origins were in legal studies, it soon became a part of educational research (Taylor, Gillborn and Ladson-Billings, 2016). In the UK, Gillborn (2005; 2006; 2008; 2010) has made contributions to the field of education by doing just this. Solórzano and Yasso (2002) presented a critical ‘race’ methodology for education research that prioritises the experiences of students of colour, takes an intersectional approach, explicitly seeks liberation from racial, class and gender oppression and places ‘race’ and racism at the forefront of the research. Although this is a methodological, rather than a theoretical, approach which was created for the purpose of educational research with students of colour, it nonetheless offers a focused use of critical race theory in research. Specifically, the centring of ‘race’ and racism at the forefront of the research and the unapologetic goal of ending ‘race’, gender and class oppression can be extrapolated to this research. However, Solórzano and Yasso (2002) also highlight the need to extend ‘race’ discourse beyond the black-white binary and this research has not done this; this is a recognised limitation of this research and will be discussed further in Chapter 7 (Section 7.8). 

[bookmark: _Hlk19258387]However, discussing the use of critical race theory in education research, Howard and Navarro (2016, pp. 259-260) argue that whilst it has had a strong theoretical influence, ‘concrete examples of how to use it an analytical tool…remain a pressing need’. In the same way, Cabrera (2018) argues that the core tenets of critical race theory were not meant to be a theoretical research framework and that a racial theory is required to strengthen the use of critical race theory. To remedy this, Cabrera (2018) suggests that adding the ‘hegemony of whiteness’ as an additional tenet to critical race theory in HE research. Arguably, the combination of critical whiteness studies and critical race theory used in this research incorporates the core tenets of the latter and the theory of whiteness (and therefore the hegemony of whiteness) of the former. 

On the other hand, it has been argued that adherence to the tenets of critical theory is vital to producing responsible and quality work, and by inference, research (Ladson-Billings, 2013). Moreover, Johnson-Ahorlu (2017) believes that combining critical ‘race’ research with activism can lead to social justice. It is in that spirit that the core tenets of critical race theory are utilised in this research. 

[bookmark: _Toc56523008][bookmark: _Toc56523290][bookmark: _Toc57910098][bookmark: _Toc58251314][bookmark: _Toc72413640]3.5 Methodology: Post-critical Ethnography
Throughout this chapter there have been consistent themes in the chosen research paradigm, namely notions of research being political and emancipatory. This has been demonstrated by the theoretical perspective of critical theory, the ontological and epistemological positions and the theoretical lens of critical whiteness studies and critical race theory. In the same way, the chosen methodology for this research is post-critical ethnography. 

Ethnography began during the end of colonialism and imperialism, with early ethnographic work being used by colonial powers as way of understanding the colonised culture and to assimilate them to Westernised expectations (Mantzoukas, 2010). Given the historical link between colonialism and ethnography, it required reconstruction from a once oppressive methodology in order to better understand systems of oppression. Critical ethnography diverges from its traditional predecessor in its political objective and its emancipatory purpose (Thomas, 1993; Carspecken, 1996) by seeking to challenge systems of power and inequality (Creswell, 2013), as well as developing the understanding of social justice (Madison, 2012; Denzin, 2017). Moreover, critical ethnographers not only recognise their biases but also ‘celebrate their normative and political position as a means of invoking social consciousness and societal change’ (Thomas, 1993, p. 4). To that end, critical ethnography can be seen as the active application of critical theory (Thomas, 1993; Kinchloe and McLaren; 2000, Madison, 2012). Despite critical ethnography developing ethnography by incorporating critical theory’s ideas of emancipation, it has been accused of being ‘a form hegemony – patriarchal, Eurocentric, individualistic and white’ (Noblit, Flores and Murillo, 2004, p. 15). In this way, critical ethnography has been criticised for failing to allow the researcher to ‘problematize’ (sic) their subjective understanding of the world’ (Hytten, 2004, p. 96). Similarly, Lather (1992) has suggested that it is an approach which can position the researcher as the answer to the problem of the participants. Therefore, whilst critical ethnography is the doing of critical theory and is concerned with ideas of emancipation, power dynamics and equality, it can potentially reproduce inequality through a lack of researcher reflexivity and even reinforce oppression (Vandenberg and Hall, 2011).

[bookmark: _Hlk58267557][bookmark: _Hlk19778754][bookmark: _Hlk19779806]To overcome these shortcomings of critical ethnography, post-critical ethnography was introduced. Central to the methodology is the concern with reflexive exploration of the researcher’s position, as well as the purpose of the research (Noblit, Flores and Murillo, 2004). Although post-critical ethnography adopts the political and emancipatory core of critical ethnography, where it departs from its predecessor is the role and responsibilities of the researcher, as ‘post-critical ethnographies require the interrogation of the power and politics of the critic himself/herself as well as in the social scene studied’ (Noblit, Flores and Murillo, 2004, p. 19). Indeed, post-critical ethnographers usually come to research with a pre-existing commitment to justice that extends beyond the research itself (Anders and Lester, 2019) and focus their research on systemic inequalities and injustices (Anders, 2019). Noblit, Flores and Murillo (2004) outline four central issues to guide the post-critical ethnographer (Table 14):
[bookmark: _Toc72253528][bookmark: _Toc72253850][bookmark: _Toc72253872][bookmark: _Toc72324675][bookmark: _Hlk67128194]Table 14 Summary of the central issues to post-critical ethnography
	Issue
	Description

	Positionality
	The researcher’s race, gender, class etc. are explored in relation to the ethnography. 

	Reflexivity
	Reflexivity in relation to the researcher and the participants. Whereby the researcher accepts the identity of participants can be variable given the context. The researcher recognises ‘the alternative possibilities, identities, juxtapositions and outcomes in any scene studied ethnographically’ (p. 22)

	Objectivity
	Although objectivity is rejected by post-critical ethnography, it is recognised that ‘the act of writing inscribes a critical interpretation that exists beyond the intentions to de-objectify’ (p. 22)

	Representation
	[bookmark: _Hlk23756054]This relates to how the research is disseminated and the decisions taken about why the topic is being studied, how the participants are portrayed and to explore the educative aspects of the research. 


[bookmark: _Hlk36200609]  (adapted from Noblit, Flores and Murillo, 2004, pp 21-24)

These (Table 14) attempt to overcome the potential oppression in critical theory due to its lack of reflexivity and consideration of researcher bias (Vandenberg and Hall, 2011). Thus, post-critical ethnographers ‘address the significance of positionality, and practice reflexivity’ (Anders, 2019, p. 2). To do this, the researcher’s positionality needs to be:
accessible, transparent and vulnerable to judgement and evaluation. In this way we take ethical responsibility for our own subjectivity and political perspective, resisting the trap of gratuitous self-centeredness (Madison, 2012, p. 9)

[bookmark: _Hlk70950039]However, ‘gratuitous self-centredness’ (Madison, 2012, p. 9) is difficult to define, leaving it to the individual researcher to decide what is appropriate to share and what teeters into self-indulgence. This recalls the caution presented about critical whiteness studies, which may give the white scholar permission to centre their story (Byrne, 2006; Dyer, 2017). Therefore, it would appear that the white post-critical ethnographer who uses a critical whiteness studies theoretical lens has a unique dilemma: the methodology demands a reflexive and transparent consideration of their positionality and how this may influence the research, and the theory demands situating the research into discussions of white supremacy without replicating that supremacy through white researchers dominating ‘race’ studies. To traverse this difficult terrain, I remain open to critical feedback throughout the research about my positionality, particularly in relation to whiteness. 

However, being a post-critical ethnographer using reflexivity is not without its difficulties. Anders and Lester (2019) recall how their post-critical ethnographic research with refugees left them with a sense of loss and grief at witnessing traumatic stories, arguing that complex emotional feelings can become entangled with the critique. They suggest incorporating these emotional reactions into the research, noting that ‘ideological informed research…tears at the edges of process, hearts and bodies’ (Anders and Lester, 2019, p. 9). Likewise, McQueeney and Lavelle (2017) have referred to this as the ‘emotional labour’ of critical ethnography, moving the emotional reactions beyond personal reflections by including them as part of the data analysis. This will be discussed in Chapter 6 (Sections 6.1 and 6.4) and Chapter 7 (Section 7.8). I have also explored the emotional impact of this research elsewhere (Smith, 2021, see Appendix vi). This recognition of the emotional toll of research compliments the epistemological stance of ‘theorised subjectivity’ (Letherby, 2013) where the political and emotional impact of the research is acknowledged. 

[bookmark: _Hlk52383025][bookmark: _Hlk22548140][bookmark: _Hlk22717424]Furthermore, not only is post-critical ethnography a political, reflexive and anti-oppressive methodology, but it is also one imbued with a sense of morality (Lester and Anders, 2018). It has been proposed that ‘post-critical ethnographies are in an important sense not designed but enacted or produced as a moral activity’ (Nobilt, Flores and Murillo, 2004, p. 24). In this way, the most important responsibility the post-critical ethnographer has is to their participants (Lester and Anders, 2018), with Hytten (2004) arguing that the researcher should make their work accessible to their participants and the research itself should have an educative purpose. It is for that reason that participants had the right to withdraw from the research at any time, were given the autonomy to choose their research pseudonym and were invited to give feedback to the findings (see Chapter 4, Sections 4.3 and 4.5). It is certainly the case that the topic of this research is one that stems from personal experience (Chapter 1, Section 1.1) and there is a sense of moral duty to both represent the participants fairly and to contribute to discourse about ‘race’, racism and whiteness in a principled and ethical way. The careful representation of the participants, through choosing their own pseudonyms, using lengthy verbatim interview extracts to represent their voices (Chapter 5), and discussing the findings without condemnation (Chapter 6), all serve to demonstrate the ‘representation’ and ‘objectivity’ aspects of post-critical ethnography (Noblit, Flores and Murillo, 2004). 

It has been demonstrated how post-critical ethnography fits in with the research paradigm, namely in being an iteration of critical ethnography which itself was influenced by critical theory. It also reflects the epistemological stance of subjectivity in its advocation of researcher reflexivity, as well as encompassing the anti-oppressive, emancipatory ideals of critical whiteness studies and critical race theory. It is for this reason that post-critical ethnography was chosen as the research methodology. As mentioned previously (Chapter 1, Section 1.4; Chapter 2, Section 2.3.3) using post-critical ethnography as the methodological approach for counselling related research in Wales, is also a contribution to knowledge as this combination of methodology, topic and geographical location has not been found elsewhere.

This chapter has outlined the conceptual framework and methodology used in this research. Unifying these approaches, is a belief in research being a political activity, whereby the researcher has responsibility to the well-being of the participants and a commitment to social justice. The following chapter will consider the theoretical and practical application of the methods. 
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