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INTRODUCTION   :  
 The target of this report is to analyse the effective use of the modern technologies within the work place. It will also be discuss, how social media use in the work place as a tool for marketing, information gathering and communication.      
Two key technologies will be discussed from the perspective of how technologies are using in warehouse companies. Both Facebook and  Linkedin will also be discussed ,addressing the critical issues as how they use in the work place as a communication tool , gathering  information for marketing and other important updates. 
EFFECTIVE USE OF THE MODERN TECHNOLOGIES :
  Modern technology is merely  an expansion of old technology . In modern life , the effect of technology is measureless .  Recently a research shows ,  more than half of students are obsessed with  internet (Pontes , Szabo and Griffiths ,2015). At present time ,technology is using on daily basis in warehouse companies. . Media active person spending the average amount of  time more then 10 hours daily basis ( Papper , Holmes , and Popovich , 2004). Focussing  only on teenagers , young  person send  more texts than grown up person (Smith,2011).
 The benefit of the using of modern technologies in warehouse companies  are stated below: 
· Using of modern and digital technology increases company productivity. 
· Increases business efficiency by completing a certain task faster than the time it takes to complete manually. 
· Keeps record of crucial data and helps the organization in keeping the information confidential. 
· Helps an organization to establish comprehensive communication. 
· Usage of modern technology helps an organization to reduce cost of man power etc.To avoid interactions sometime individuals operate smartphone (Baron and Campbell,2012).
Including the element of the technology itself, people and technology influence on social structure and cultural values for development, popularity or adoption of technologies(Mackenzie and Wajcman,1985).In order to get a better explanation of how usage of modern technology effects on a business, usage of two technologies in businesses are explained below.  
Technology 1 

Cloud File Storage
The cloud is one of those technology or software that provides services to store all the companies related data. Before the businesses used to use  devices like CD, DVD, floppy disk etc. to store the data and all of them were quite expensive. There are so  many software’s  in the current world which gives cloude service ,such as, Apple icloud, Dropbox, Microsoft One Drive etc. In order to access the stored information in such software, one must have to access  internet connection. These software provides confirmation that all the data stored safely and just a password need to access the stored information. The cloud system is very much accepted for businesses for the easy usage and  advantages .
Google Drive
For data storage, there are various benefits of using cloud system. The cloud storage system users get  benefited to  logging in from many devices from anywhere in the world and can access the necessary data. To store a certain amount of data, users need to open an account in the cloud to avoid jamming storage in the laptop or computer. At the present world, Google Drive is one of the most used cloud system software.It only requires  to have a Google account .The first 15 GB of the cloud storage system is free for use. If the storage needs to be extended, it requires payment for certain space.
Dropbox
Other than Google drive, another most used cloud storage system is Dropbox. In order to use the services of Dropbox, signing up with basic information is required. This could storage system provides 2 GB space for free. It is called Dropbox Basic. 
Comparison 
In such case, Google Drive is better than Dropbox, as Google Drive offers 15 GB space for free while Dropbox offers only 2 GB. Both cloud storage systems are free for signing up.However, extended use of space is not free for any of the software. However, Dropbox offers business profile where the monthly subscription  is free for 3 users with the storage of 3 TB costs £12.50. On the other hand G Suit, an offered cloud service from Google for businesses costs £10 per month for unlimited cloud storage. Also, the usage of data can be limited to 1 TB if the users of the software exceed 5. 

Recommendation 
If we do a quick overview of the comparison of both the software, using Google Drive would be the best option for business use if the organization limits its cloud system users within 5. Google Drive is less costly to use and provides extra services. This software support to store data online ,such as, its safe and easy to connect with gmail, secure for team messaging, and shared calendar and so on. A business can get all of the services from one system in cost effective way, which makes Google drive the best choice for business organizations to use as cloud storage software. 
Technology 2

CRM Software 
CRM software indicates to the customer relationship management software. The main target of every business organization in the world is its customers. Considering the necessities, customer relationship management apps has been introduced in the global market. These apps are highly used to manage customer information , provide the customers related service and information, a platform to interact with the customers and so on. These kind of software highly helps businesses in several criteria.

Salesforce
Salesforce is one of the most used customer relationship management software.This software mostly  used in the business sector to  maintain customer relationship. This software is scalable and customizable. This software use to  improve communication and customer servic system, bring the customers closer to the organization, provides help in efficient team work, and provides analytical data and so on. Monthly subscription of Salesforce is £5. However, the amount increases for 5 users which is £25 per month. The £25 service gives extended service like account management, lightning dialer, customizable sales process and so on. There are more deals and services which comes for higher prices. The number of overall users of Salesforce is 7,200,000. 
Zoho
 Zoho is a great competitor of Salesforce, providing similar services to personnel and business organizations. The number of users of this software is 20,000,000, which makes Zoho a strong competitor for other similar service providing software. From small and medium sized organizations to large business enterprise are the users of Zoho. The monthly subscription fee for Zoho is £29 for Standard profile which allows maximum 3 users and 500 customers. There is Professional profile available where the subscription fee for a month is £69 with unlimited customers and users. 
Comparison
The benefit of using Zoho includes the availability of using files like Microsoft Excel, spreadsheet, XML and many other types of files which may not be useable in other software like Salesforce. On the other hand, Zoho provides benefits of connecting rational databases such as Teradata, MySQL and so on. However, the number of users and customers limitation is not clearly stated in Salesforce.  
Recommendation
Considering the subscription fee and limitation of users and customers , Zoho seems to be a better option to  provide services. On the other hand, from the survey, it has been seen that the fan base and user of Zoho is  higher than Salesforce which indicates its good management, safety maintain and users faith on the software service. However, Zoho is the best available option for business use and to maintain customer relationship. 
Exploring social media as a tool 
social media sites like Facebook,Linkedin, Instagram, Twitter etc. has been widely used in businesses to promote products, to increase fan base, to increase sales and so on. Facebook and Linkedin has become  the most used platforms for marketing, selling, and advertising activities of businesses from all around the world.  In some cases, internet has brought people together rather then apart and Twitter get the credit to play a key role in the Arab Spring revolution 0f 2011(Elbelghiti, 2016).The surprising fact is that, Facebook and Linkedin ,both are  using as a platform for business and thousands of businesses are based on these sites . To enhance well pleased social and personal life using technology and media (Perse and Butler, 2005).How social media is supporting marketing, information gathering and communication are discussing below:
Support of social media in marketing:
Using Facebook and Linkedin or social networking sites, businesses are being  able to show the pictures of the products they are offering, being able to provide product related information like, available color, size of the product, user direction and so on. It highly helps in effecting positively in buyer decision making process which increases sales and revenue. 
Support of social media in better communication:  
Communication concerning the use and clarification of media often take place among family members(Davies and Gentile,2012). , Facebook and Linkedin has given the businesses to communicate directly, openly, and informally with the customers. Businesses now have direct access to consumer’s inbox which makes communication establishing process fast and direct. 
Support of social media in collecting information: 
When the communication system becomes easy, the way of collecting information also becomes easy. The businesses now can ask questions or opinions of customers’ inbox, which helps both the customers and the businesses to achieve what they want. Most recent digital tablet, smartphone, gaming system or other technological product are more influential then was an advertisement by the manufacturer(Kawakami, Kishiya and parry,2013)
Safety and Security measures on social media 
Although the users of social media or social networking sites are highly concerned about their privacy, Facebook and Linkedin sites provides satisfactory , and convincing promises regarding the safety of information and personal data. Some groups use the smartphone more to show off their social status and membership then less as a device to contact others (Suki, 2013).  However, the businesses or individuals must follow the tips below to operate business online safely- 
· Using strong and non-guessable passwords. 
· Provide account id or passwords to highly trustable employees to access.
· Use password protecting devices which are being apply to perform business online.
· Not clicking on suspicious or harmful links. 
· Logging off of the accounts after the use etc. 
Evidence of own professional online presence 
These are  the Facebook and Linkedin page I have of my own business which is the evidence of my professional online presence. 
https://www.facebook.com/sabrina.kumkum
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https://www.linkedin.com/feed/?trk=onboarding-landing
Conclusion 
This report was to discuss about the effectiveness of modern Technology using two key technologies in warehouse companies with compare and recommendation. Social media also been discussed in this report addressing critical issues as how they using in workplace for information gathering and as a communication tool and for other important updates. The report indicates how important it is to utilize the technology and social media platforms for businesses. 
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