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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be focusing on my initial training as a Police Constable. I will discuss the meaning of resilience, how I developed my resilience and why resilience is so important in my new role. I will explain what stress is, how my stress levels increased during my initial training, and the importance of minimising stress by using different coping strategies. I will also compare and analyse the different coping strategies I used and identify which strategy worked best for me.  

During my initial training I encountered varies challenges, such as, sitting exams and revising again. Between the growing demand of university work and wanting to succeed, my stress levels began to increase. According to Stranks (2005), there is not a single definition for stress because its meaning can be interpreted differently by different individuals. Anything from an agreeable experience to a disagreeable experience can cause an individual stress. This is because stress can be any influence that disrupts the natural balance of the body. The common response to this disruption is a psychological response which follows failure when dealing with problems; it is a continued state of anxiety which over a period can lead to illness. 

As I progressed in my training, I believe I became more resilient to that stress. There are many definitions of resilience but the definition that resonates with me the most is 

the process of effectively negotiating, adapting to, or managing significant sources of stress or trauma. Assets and resources within the individual, their life and environment facilitate this capacity for adaptation and ‘bouncing back’ in the face of adversity.
		(Windle, 2011, p. 152)

As a Police Constable I will face a lot of adversity, this may come from certain incidents I attend or even as simple as adjusting to the new shift patterns. One of the biggest challenges I faced during training, was viewing certain content and images covered in topics surrounding child sexual exploitation, honour-based violence, and sudden deaths. As part of the job, I knew I had to build my resilience and become comfortable discussing these topics. To manage my increasing levels of stress and build my resilience, I maintained numerous coping strategies. 

The first coping strategy I am going to discuss is my participation in field hockey for Penarth. I train once a week and play a match most Saturdays. After sitting down all day and staring at a screen, doing the opposite feels refreshing. As well as keeping myself active, hockey is a great way to socialise and feel good about myself. After training my team goes to the pub for extra bonding. North Shore News (2009) supports my point that playing sport has many benefits, such as improved health, better social interactions, improved self-esteem, and better academic results. 

The second coping strategy I am going to discuss is another way I keep active, by frequently using my paddle board. When the weather is nice, I will meet up with friends at a beach and use my paddle board. I believe spending time outdoors not only helps our bodies physically but also mentally. Monique (2016) research finds that, just after fifty minutes of being outside, nature decreases stress hormones, breathing and sweating. It also helps increase memory formation, memory retrieval, lateral thinking, and empathy. Being in nature soothes and relaxes the part of our brain which controls our conceptual thinking and alertness. When I sit on my paddle board out on the ocean, my brain shuts off from work-related duties and stress. I force myself to focus on the present and appreciate the beautiful scenery. It gives me a chance to reflect on my life and gives me that boost to keep on succeeding.   

The third coping strategy I am going to discuss, are my interactions with friends and family. Solan (2022) notes a lack of socialising can lead to isolation which is connected to depression and increases the chances of Alzheimer’s, and that can speed up cognitive deterioration. I still live with family members and therefore have the luxury of discussing my day with them in person. I am very close to my family and can talk to them about anything. On the other hand, if I did not want to discuss a certain issue with them, I have a very strong network of friends around me. My main friendship group consists of the girls I went to secondary school with. We have a group chat which allows us to communicate daily. Having these relationships, help me manage my stress levels. 

Research shows that for many years there has been a culture in the police where it is almost seen as weakness to talk about vulnerability and stress (Brepoels, Smit and Slagmolen, 2016). However, I believe that perception is slowly changing. For example, I learnt the Police have a Trauma Risk Management (TRiM) team which provide support and counselling to anyone who desires it. During training, I learnt how to adapt to new surroundings and that helped manage my stress. I learnt I am a resilient person because I never gave up when I found certain topics difficult.  

I believe communicating with friends and family is a better coping strategy than using my paddle board. That is because my friends and family will always be there for me if I need to talk, they can point out challenges I struggle to see, and help me overcome them. Whereas when I use my paddle board, I am often alone with my thoughts and feelings. When comparing these strategies, convenience plays a massive part. Where I can speak to family and friends every day, I cannot use my paddle board every day. During the summer my paddle board is great but during the winter I do not want to use my board in the cold wet weather. Using my paddle board can be time consuming, packing it, driving to a destination, and setting it up can take hours. Whereas it only takes a few seconds to message or call a friend and arrange to see them. 

Despite that, my preferred coping strategy is playing hockey because it allows me to combine my love of fitness and the outdoors, whilst socialising at the same time. When I play hockey all my worries and concerns leave me during that time. However, that does not mean my preferred coping strategy will not change in the future. Depending on circumstances and my growth as a person, I could outgrow hockey and may need to develop a new coping strategy but for now I still love playing hockey.       
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to discuss a neighbour dispute I dealt with and analyse my actions during the incident. I will reflect on the incident using the Gibbs’ Model of Reflection (MindTools, 2016). I will also demonstrate how I used the SARA Model and the Problem-Analysis Triangle to come to my decisions. 

There are four stages of the SARA Model, the first stage is scanning which involves identifying the problem. The second stage is analysis, this requires understanding what causes the problem. The third stage is the response, which involves the developing of a solution and then implementing it. Assessment is the final stage; this is where you determine what impact the response has on the situation. The model proposes that by understanding the root cause of the problem or the reasons why it continues, an effective resolution can be implemented (College of Policing, 2020b). 

During the analyse phase, I refer to the Problem-Analysis Triangle to guide my decision making. This model breaks an incident down into three separate parts. The offender, the location, and the victim. When manging an incident, the model suggests taking each component into consideration to fully understand the situation. Then by taking away one of the components, the problem no longer occurs (College of Policing, 2019).

I will start my reflection by describing the incident. The initial call stated a four-year-old girl was walking the streets alone at night. Two units responded to the call, as we arrived in the cul-de-sac there was no sign of a little girl. Instead, there were approximately four males and two females arguing in the street. This was the first issue I identified using the scanning stage of the SARA Model. I immediately told everyone to stop arguing, the presence of the extra officers helped silence everyone in the street. I explained it was 23:30hrs on a weekday and they must be considerate of other neighbours in the street trying to sleep. Talking to them in a calm manner stopped the arguing. I told everyone to go back inside their house and reassured them I would speak to them all individually. 

To figure out the cause of the problem, I spoke to all the neighbours separately to gather the circumstances. They all pointed me in the same direction. A house on the corner where a young female lived with her 4-year-old daughter. The consensus was the young female had neglected her daughter and most of the neighbours disliked the young female because of it. The growing dislike for the young female had caused numerous arguments and created a hostile environment. 

Whilst analysing the situation, I considered the Problem-Analysis Triangle. The location being the cul-de-sac, the victim being the child and neighbours and the offender being the young female. By removing one of the elements, the problem would no longer exist. As there were multiple neighbours that had an issue with the young female, it would not be possible to relocate all the neighbours. Therefore, I would not be removing them from the situation. It would not be possible to remove the cul-de-sac, so the last option left was to remove the young female from the situation. Removing the young female from the situation would be a short-term fix but relocating her and fully removing her from the situation would be a long-term fix. 

The next step I took was talking to the young female and checking on the welfare of her daughter. When the young female opened the door, I instantly noticed a red mark on the left side of her face under her eye. When I entered her living room, I was met by a young girl approximately four years old. She was laying on the sofa with a blanket, had a doll in one hand and was watching a movie. She was very sweet, she appeared happy, looked healthy and engaged with me by showing off her doll. I noted the house was tidy, there were toys for the little girl and there was food in the kitchen. In my initial risk assessment, I had no immediate safeguarding concerns for the young girl. As I spoke to the female in the kitchen away from her daughter, she instantly began to get very emotional. 

When I explained the reason for our presence, she denied that her daughter was walking in the street by herself. She admitted to leaving her daughter in the house by herself for 10 minutes whilst she walked across the street to a neighbour’s house to grab something. When I questioned the red mark on her left cheek, she stated, as she walked back to her house a neighbour attacked her for no reason. She would not provide any more details and was not willing to make a formal complaint. She explained she was emotional because of the ongoing issues with some of her neighbours. She felt a few of her neighbours were targeting her and she was exhausted from it. Her partner had died a year ago and she was struggling with his death. She was new to the area and had no family nearby. She did not want to stay in the area due to the toxic environment with her neighbours. 

Due to my concerns, I knew I would be filling out a high-risk Public Protection Notification form (PPN). I explained what a PPN form was and informed the young female that I would be completing one after this incident. I explained, with her consent I could share the form with partner agencies, and they could provide her with additional support. I also informed her that I would be notifying our neighbourhood policing team in the meantime to conduct regular patrols of the area. They would also assist her with contacting housing and requesting a move.  

A PPN is a form filled out by officers after an interaction with a vulnerable person. This includes an adult at risk, concerns for a child, honour-based abuse or any domestic abuse or stalking and harassment situation. The information is then shared at a Multi-Agency Assessment Conference (MARAC), which is a local partner-agency victim-focused meeting. These take place for the highest risk cases of domestic violence or abuse. (BCP Council, 2019)

I was then informed by the second unit that a neighbour they were talking to was attacked by the young female. After leaving the property I went to speak to the other female who said she has been attacked. My priority at this point was figuring out why and how the altercation occurred. When I entered the other female’s property, I noticed her partner was one of the males stood in the street arguing when we first arrived. The partner was still presenting as very angry. I noticed the second female had a cut on the side of her face. When I asked for details about the altercation, she did not provide any more details and was not willing to make a formal complaint. The second female went on to explain her issues with the first female stem from her parenting. As a mother herself, she does not agree with the way she treats her daughter. The second female and her partner expressed a lot of concerns for the first female’s daughter, and they were struggling to manage their feelings towards her. The second female expressed concerns for the little girl’s hygiene. She recalled an incident where her daughter was playing with the young girl outside and the young girl would not stop itching her head. When she had a closer look, her hair was full of nits. She also expressed concerns for the language the young female uses around her daughter. She recalled a time when she was calling her a “cunt”. The second female wanted to know if she could report the first female for these incidents whilst staying anonymous. After listening to the female at depth I understood the cause of her issues.

I explained my response to the situation meant I would be completing a PPN form which included all of her concerns for the young girl. I informed her that I would mark it as a high-risk form so it would be picked up by partner agencies first thing in the morning. I also explained in the meantime she can make an anonymous report to social services about the incidents she had witnessed, and if they continue to keep reporting them. 

At this point, having spoken to everyone and gotten their side of the story I established that all the issues the neighbours had, were to do with the young female that had recently moved to the cul-de-sac. Most of the neighbours had the same reasoning for not liking her and that was to do with the way she was treating her daughter. In this situation I did not believe the little girl was likely to suffer significant harm if left in her mother’s care. Therefore, I could not justify removing the little girl in accordance with Section 46 Children Act 1989 (Pocket Sergeant, 2017).

When assessing the situation, I considered both females having injuries, none of them wanting to make a formal complaint and nobody witnessing the altercation. I did not believe arresting one of the females was necessary or in the public’s interest. They were both strongly warned to stay away from each other, keep their doors locked and if they were approached by the other in a threatening way to immediately call the Police.  

In my assessment of the situation, I think I responded in an effective manner because I prevented behaviour escalating in the street. Once I identified the problem learnt what the cause was. I also believe my approach was effective because we have not received another call from that cul-de-sac since. 
 


Before the incident, my main priority was to sight the four-year old girl and check her welfare because I had major concerns from the initial report. As the situation developed my concerns for the little girl increased as I heard concerns the neighbours had and different stories of neglect. Despite that, I tried to remember that not everyone tells the truth and there could be an ulterior motive. I believe everyone involved in the situation was frustrated because it appeared the issues had been building for a few months. Reflecting on the situation, I think I did everything I could to help everyone involved. I ensured the necessary people were made aware of the situation and I learnt the importance of a PPN. I think the neighbours are much happier knowing the police are involved and will be taking further action to ensure the little girl is safe.  

When dealing with the initial arguing in the street, using clear communication helped control the situation and disperse the crowd. This prevented behaviour escalating into a physical disagreement. However, I think my communication with my team could have been better. There was some confusion at times when talking to some neighbours who had already been spoken to. I would have liked more detail about the altercation, but we were unable to figure out who the aggressor. I believe the PPN had a positive impact on the situation.  

The way me and my colleagues dealt with the situation was subject to the information we received and how people acted towards us. It was a difficult situation because some of the neighbours were being obstructive and although we dealt with the immediate problem, the bigger issue will not be fixed until the young female moves out of the area. If I was faced with the same situation again, I would try and obtain more information. I need to develop my assertiveness when talking to some people. A lot of people want to tell their whole life story and not get to the point. I need to be more assertive when members of the public go off on a tangent and bring them back to the problem we are discussing. 

Whilst in my tutorship phase I learnt very quickly that the initial call we receive is not always an accurate reflection of the incident. I learnt not to believe everyone straight away because there are always three sides to a story. The victims, the suspects, and the truth. I have also learnt to be open minded. Conflict is a part of policing and being able to manage conflict not only helps protect police officers but the public as well. Key skills to manage conflict consists of situational awareness, taking impact factors into consideration, having emotional awareness, and actively listening, but most importantly communicating with people and negotiating (College of Policing, 2020a). 

My action plan moving forward involves, continuing to listen to all those involved before coming to any conclusions. I will continue to use the SARA Model and Problem-Analysis Triangle in similar incidents and breakdown the situation to come to a solution. My main goal is to improve my radio communication with my team members. I will develop my radio skills by calling team members more often and practice key words, so my communication is clear. By focusing on my radio communication over the next few months I hope it will become a natural habit.





























Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay I will be discussing an incident I dealt with, where a 12-year-old male, threatened staff in a shop and stated he was going to rob them and the shop. I will reflect on my actions during the incident and explain the reasoning behind my actions whilst demonstrating how I considered the Codes of Practice, human rights and many other core principles of ethics. I will reflect on my work using the Gibbs’ Model of Reflection (MindTools, 2016).

Using the Gibbs’ Model, I will start my reflection by describing the incident. On my way to the call, I requested further details from the control room regarding the persons involved. The description I received was, two males approximately 14 years old, one white male wearing all black clothing and a black male, wearing a grey tracksuit and a balaclava. As soon as I arrived at the shop, I noticed two young males matching the description stood outside. I was very cautious when approaching them in case they were going to run. Despite that me and my partner approached the males and asked what they were doing. The white male in all black clothing was very compliant and seemed a bit scared by our presence. However, the black male wearing the grey tracksuit and balaclava was very rude and did not want to give us any information. 

Whilst me and my tutor were speaking to the males, the black male attempted to run. I immediately grabbed the male by his arm and told him he was being detained for the purpose of a stop search. This did not stop the male from still trying to run so my partner also grabbed him by his other arm to prevent him disappearing. This gave me time to handcuff the male and gain full control. Once handcuffed the male stopped resisting. This allowed me to introduce myself and inform the male what station I was attached to. I informed him I was conducting a search under Section 1 of the Police and Criminal Evidence Act 1998. I explained the grounds for my search and the type of objects I was looking for. I also informed him of his right to have a copy of the search record and the right to make a complaint if he was not happy with the search. My tutor searched the other male but did not use handcuffs because he was compliant. 

As I was searching the male, he kept asking “So what, am I arrested, are you arresting me”. I explained he was not under arrest, I had detained him for the purpose of a stop search. The male then asked, “Is it because I am black, it is just because I am black”. In line with the Code of Ethics I always treat everyone fairly and show integrity (College of policing, 2014). I saw this comment as a challenge but overcame it by explaining my grounds for searching him. I explained again, the reason why me and my tutor were searching him and his friend. It was because we had a report that two young males had threatened staff inside a shop and threatened to steal items. The two males we stopped and searched matched the descriptions of the males from the initial report and they were standing outside the shop when we arrived. Equality is ensuring that every individual is treated equally (Equality and Human Rights Commission, 2018). That is why both males were searched because they both matched the descriptions. 

My tutor and I did not find any items on the males that could have been stolen and they did not have any articles on them that could assist in the commission of a crime. Before letting the males go, I wanted to speak to staff in the shop. Over the air I requested another unit to attend to assist us. My reasoning for requesting another unit was because either me or my tutor had to go inside the shop to speak to staff and view the CCTV. However, this would have meant one of us was then left with the two detained males outside. I thought this could be a potential issue as a singular female officer. Although the males were a lot younger than us, they both had a large build for their age and one of them had already tried to run off. 

Once the other unit arrived, they were asked to stay with the two males outside. Me and my tutor entered the shop and spoke to staff. The staff confirmed the two males we had detained outside were the males involved in the incident. They also confirmed no items were stolen from the shop. Staff stated the male in the balaclava had been shouting at them saying he could take what he wants and reached over the counter towards the vapes but did not take one. He went on to shout at staff “I will come for you if you try and stop me”. Everything he said was directed at staff in the shop and they felt threatened. I asked the staff if they wanted to make a formal complaint and they said not really but they will if they must. I explained to the staff that we are victim led and it is entirely their decision if they want to provide a statement or not. They did not want to attend court and decided not to make a statement. 

After talking with staff, I established I was dealing with an offence under Section 4a Public Order Act 1986. However, being that the male was 12 years old, and this was the first offence he had committed, I did not believe it was proportionate to implement Code G, the power of arrest under section 24 the Police and Criminal Evidence Act 1984 (GOV.UK, 2013). Taking his age into consideration, I could not justify removing article five of the Human Rights Act 1988. This article protects a person’s right to liberty and security (Equality and Human Rights Commission, 2018).

I had previous knowledge of the male because he was a frequent MISPER for my team. I was aware that he had a troubled upbringing which led him to assisted living accommodation for children. He had not been in any trouble before and did not have a criminal record. After liaising with my partner and sergeant, without a victim we all agreed it was not in the public’s interest or the male’s interest to arrest him or refer him to the youth offending team. 

Words of advice were given to the male, and he was warned if his behaviour continued, a different approach would be taken next time. I informed staff from the assisted accommodation that he was in our care and asked for one of them to come collect him. When staff arrived, I explained situation and made them aware that the male was very lucky he only received a warning.  

Before the incident I was preparing for the males to be aggressive following the initial report we received. I felt it was necessary to search any males that matched the description provided. During the incident I remained composed when challenged and explained my reasoning in line with legislation. I showed professionalism and treated everyone in the situation fairly. I believe everyone involved was happy with the outcome and felt we took necessary steps to prevent the situation from escalating. 

Overall, the suspects were identified and detained quickly. I feel the situation was managed well and no physical harm was caused to anyone. Reflecting on the situation, I would have preferred it if I did not use my handcuffs on the 12-year-old boy to search him, however his behaviour left me with no choice. 

In conclusion, I am proud of the way I handled myself in this situation. If the 12-year-old was compliant then the experience would have been a lot smoother, and force would not have been necessary. If I was faced with the same situation, next time I would give the victim more time to consider their options and explain all potential outcomes. I think I need to focus more on the victim and how the incident impacted them rather than focusing mainly on the suspects. I think in this situation I might have let his age guide my decision making too much. I think next time I would consider an out of court disposal. 

An action plan for future incidents consists of putting the victim first. Although I stand by my actions in this incident, the victim must be my main priority. I can provide extra support for a victim by offering reassurance, updating them regularly over the phone or in person where possible.  



 
 


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk114739211]In this essay I will be focusing on an incident whereby I arrested a female for being drunk and disorderly in a public place. I will reflect on my actions during the incident by using the Police National Decision Making (NDM) model to explain how I came to the decisions I did and evaluate the use of my discretion. I will reflect on my work using the Gibbs’ Model of Reflection (MindTools, 2016)

The NDM is a useful tool to use when dealing with any incident, as the College of Policing suggests, people can use the model to make structed decisions during an incident and understand their reasoning for making a particular decision. It can also be used by managers and others to review actions and decisions which will help encourage learning (College of Policing, 2014). 

At the core of the NDM is the code of ethics, these are standards of professional behaviour expected of a Police Constable. An example of these standards would be a Police Constable showing honesty and integrity by not abusing their position (Code of Ethics, 2014, p.4).

When dealing with most incidents, after the initial assessment of the situation, there are a few options that can be taken to resolve the problem identified. When deciding the best option to take, an officer must use their discretion. A huge part of policing is using discretion. According to Bronitt and Stenning (2011, p.319) Police work by its very nature is discretionary in the way it contains the exercise of choice or judgment. Every level of policing, particularly low-level offences, involves choice on part of the officer. It is up to the officer to ask if they want to ask certain questions, if they want to search someone or if they want to make an arrest or use an out of court disposal. 

The first stage of the NDM is gathering information and intelligence. Before I attended the incident, I gathered as much information as I could over the air from the control room. I also read the incident log on my phone whilst my tutor drove us there. From this, I knew there were two people involved and they were in a relationship. They were not known to South Wales Police, so they had no warning markers. The only information I had was their names and the nature of the call, which was a suicidal female that had been missing for a few hours. While considering the information I was risk assessing any potential threats or harm that could arise. My strategy at this point was to speak to the reporting person and obtain more information. 

On arrival I was met by the boyfriend who called the police because his girlfriend had told him earlier that day, she was going to kill herself. I noticed the male was heavily intoxicated as he expressed his concerns for his girlfriend. He informed me that they had been drinking all day in the sun together, but she disappeared a couple of hours ago and was not at her home address. The male was unsure where his girlfriend was but had received texts from her stating she was suicidal. After receiving this information, the first thing I did was check the girlfriends home address which was only around the corner but there was no response. I went back to the male to try gather more information but that proved too difficult due to his level of intoxication. Despite that, as we were talking the male spotted his girlfriend on the other side of the car park. As me and my tutor approached the female, she started to walk away from us. We tried to follow the female, but she hid behind cars. 

A few minutes later she approached me and my tutor from behind some railings as we talked to her boyfriend. The female was very angry and acted hostile towards me, my tutor, and her boyfriend. Immediately I smelt alcohol on her breathe and she had a can of alcohol in her hand. She shouted, ‘No one cares, I’m going to kill myself’. In a calm manner, I asked if there was anything we could have done to help but the female ignored me. As I tried to communicate with the female, I was assessing the threat and risk she posed towards my tutor and me. I showed the female I was listening and calmly engaged with her. She remained agitated and shouted, ‘No one cares, my mum is dying, he doesn’t care (referring to her boyfriend), I want to die’. Again, I tried to reason with her and asked if there was anything we could have done. Nevertheless, the female verbally resisted our help. Part of the NDM is identifying options and contingencies. At this point I did not think it was necessary to call for more units. Part of my dynamic risk assessing, is assessing the vulnerability of the person I am dealing with. As a result of what the female was saying, I did consider detaining her under Section 136 Mental Health Act 1983. Yet, I did not feel I had been able to speak to the female properly and get an understanding of how she was truly feeling. The way her behaviour escalated and comments she made after, I felt arrest was the most appropriate option.  

The College of policing (2013) explains the importance of dynamic risk assessing, because each situation we enter as a police officer will require a different response due to the individual, and where appropriate reasonable adjustments should be made to accommodate individual needs. 

Her behaviour kept escalating with more shouting, and she began swearing. I asked the female to stop swearing because there were people around, but she did not listen. As I was risk assessing, I noticed there was a group of young children behind us playing football so me and my tutor calmy walked around the railings and approached the female. I considered the female to be passively resisting us at this point and therefore knew I had to try and control the female by using handcuffs. As we came around the corner and got closer to the female, she shouted, ‘Don’t come near me, I have a knife in my bag’. Know the female was showing serious aggravated resistance towards me and my tutor, I considered using my Pava spray. I conducted a dynamic risk assessment at this point, I was also considering other impact factors as well as the knife. I believed she was heavily intoxicated through alcohol and possibly drugs. All of a sudden, my tutor drew her taser towards the female and shouted, ‘drop the bag’. 

Whilst dynamic risk assessing we both shouted a few times ‘drop the bag’ whilst keeping our distance. After a few minutes the female dropped the bag. I then shouted for her to step away from the bag. As soon as she stepped away from the bag, me and my tutor grabbed her arms and told her to calm down. The female very quickly became very apologetic 
and tried to take back what she said. She did not have a knife and only said it to keep us away from her. She stated she did not want to kill herself, she was just saying that, so her boyfriend listened. Once I put the female in handcuffs, I stop searched her and checked her bag for a knife. There was no knife in the bag, and I did not find anything of concern. 

Part of the NDM is considering powers and policies. Based on the initial evidence I had gathered at the scene, I believed I had reasonable grounds to suspect that an offence had been committed for being Drunk and Disorderly under Section 91(1) Criminal Justice Act 1967 (Pocket Sergeant, 2017). To protect myself, my partner, and the female I grabbed her arms before placing her in handcuffs. Section 117 of the Police and Criminal Evidence Act 1984 allows me to use reasonable force when necessary (Pocket Sergeant, 2017).

After the arrest, the female’s demeanour changed a lot, she was much calmer and communicated in a reasonable manner. We escorted her to the marked police vehicle but as we opened the door her behaviour escalated again. The female started screaming, swearing at us, and tried resisting when put in the back of the vehicle. I sat in the back of the vehicle to monitor her behaviour and try calm her down. On our way to custody the female started throwing herself around the cage smashing her head on the cage door. I relayed this information to my tutor, and she informed custody that we would be driving there on blue lights to get the female out of the vehicle as soon as possible. Using my discretion, I did not think it was necessary to stop the vehicle because I was watching her the whole time, she was communicating fine and had no injuries. Talking calmly to the female I manged to get her to stop and calm down.


Before the incident, I had major concerns for the female due to the suicidal element and the limited information. During the incident my concern increased when the female was not in her home address. I found it frustrating at times when trying to find out more information about the female, but the boyfriend was too drunk. I believe the boyfriend was happy without decision to arrest his girlfriend because he knew his girlfriend would be safe in police custody. I think I arresting the female was the more appropriate decision over detaining her under the mental health act because she admitted to saying she was suicidal to get attention off her boyfriend. 

As I reflect and evaluate the situation, I believe there was a positive outcome. The female was found, and nobody was injured. I wish I could have prevented the incident from unfolding next to a football pitch, where loads of children were playing and witnessed the arrest and language. If I was faced with the same situation again, I would try and talk to the person away from members of the public. I need to develop my negotiating skills. If I had negotiated with the female better, she might not have acted as aggressively and said things she did not mean. Part of my plan moving forward, I will be more patient. Let people talk through their issues before jumping to a solution. 







Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	A key area that I need to develop is the structure of my statements and the amount of detail I include in my own as well as victim or witness statements I take.  



	The more statements I take the more I will develop. I need to be confident and volunteer myself when an opportunity arises to take a statement. 
	My colleagues have offered to support me. I also have the option to contact my tutors from my initial 6 months in training. 
	I have given myself twelve weeks to develop my statement writing whilst I am still in my tutorship. I hope to improve by the end of my tutorship and feel confident when taking a statement alone. 

	I need to improve my communication over the air waves and listen out for key information or calls for assistance while dealing with another incident. 





	Again, I believe this will improve the more I use my radio and communicate information to the control room. 
	I have power points on airwaves from the university which I can review. 
	I have given myself six months to feel fully comfortable with using the radios. It takes a while to get used to constant noise in your ear whilst trying to speak to other people as well. 

	My interviewing of suspects could be improved. 








	By volunteering myself to interview when our team has a prisoner in custody.  
	Going on attachments to the HUB and CID where a big part of their role is interviewing, this could help development. They could help me improve my interviewing skills.
	My target is to improve my interviewing skills within the year because it all depends on how much opportunity I get to interview suspects and when I can go on attachments to the HUB and CID.






Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.


BCP Council (2019) Multi Agency Risk Assessment Conference and Public Protection Notice forms. Available at: https://www.bcpcouncil.gov.uk/Children-young-people-and-families/Working-in-childcare/Early-Years-Safeguarding/Multi-Agency-Risk-Assessment-Conference-and-Public-Protection-Notice-forms.aspx (Accessed: 10 October 2022)

Brepoels, M., Smit, A., and Slagmolen, N. (2016). Stories of resilience: resilience in the practice of police work. Hague, Netherlands: Eleven International Publishing.

Bronitt, S. and Stenning, P. (2011). ‘Understanding discretion in modern policing’, Thomson Returns (Professional). 

Code of Ethics (2014) A Code of Practice for the Principles and Standards of Professional Behaviour for the Policing Profession of England and Wales. Available at: https://assets.college.police.uk/s3fs-public/2021-02/code_of_ethics.pdf (Accessed: 10 October 2022)

College of policing, Slicing (2013) Response, arrest and detention. Available at: https://www.college.police.uk/app/detention-and-custody/response-arrest-and-detention#joint-risk-assessment (Accessed: 16 September 2022)

College of policing (2014) National decision model authorised by professional practice. 
Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model (Accessed: 26 July 2022)

College of policing (2019) Analysis. Available at: https://www.college.police.uk/app/intelligence-management/analysis/analysis 
(Accessed: 25 September 2022)

College of policing (2020a) Conflict management skills. Available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills
(Accessed: 25 September 2022)

College of policing (2020b) Problem-oriented Policing. Available at: https://www.college.police.uk/research/crime-reduction-toolkit/problem-oriented-policing (Accessed: 25 September 2022)

Equality and Human Rights Commission (2018) Understanding equality. Available at: https://www.equalityhumanrights.com/en/secondary-education-resources/useful-information/understanding-equality (Accessed: 10 October 2022)

GOV.UK (2013) Police and Criminal Evidence Act 1984 (PACE) codes of practice. Available at: https://www.gov.uk/guidance/police-and-criminal-evidence-act-1984-pace-codes-of-practice (Accessed: 10 October 2022)

MindTools (2016) Gibbs’ Reflective Cycle Helping People Learn from Experience. Available at: https://www.mindtools.com/pages/article/reflective-cycle.htm (Accessed: 16 September 2022)

Monique, K. (2016) ‘Outdoor time benefits mind, body, soul’, Times colonist, 31 July 2016.
Available at https://www.proquest.com/newspapers/outdoor-time-benefits-mind-body-soul/docview/1807874505/se-2?accountid=130472 (Accessed: 8 September 2022)

North Shore News (2009) ‘Playing is good for everyone; It’s a natural instinct. Throwing or kicking a ball is ingrained in the human psyche and has benefits that satisfy both body and mind’. Postmedia Network Inc, 8th February 2009.
Available at https://www-proquest-com.ezproxy.uwtsd.ac.uk/newspapers/playing-is-good-everyone-natural-instinct/docview/361541187/se-2?accountid=130472 (Accessed: 7 September 2022)

Pocket Sergeant (2017) Police Protection Section 46 Children Act 1989. Available at: http://pocketsergeant.co.uk/ (Accessed: 10 October 2022)

Solan, M. (2022) ‘The worst habits for your brain’, Harvard Health Publications. Harvard Men's Health Watch.

Stranks, J. (2005) ‘Stress at work: management and prevention.’ Oxford: Elsevier/Butterworth-Heinemann. 

Windle, G. (2011) ‘What is resilience? A review and concept analysis’, Reviews in Clinical Gerontology. Cambridge University Press, 21(2), pp. 152–169. 
DOI: 10.1017/S0959259810000420.


CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin





Please sign to confirm the work submitted is your own work and has not been copied from another. 

Signed: Isabel Chilcott

Date: 19.09.2022
 
 

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





