Academic and Employability Report

Being enrolled in this course is very important for my own development as someone wanting to become a manager or care quality commission inspector. This includes proper communication, with good academic writing skills. At my current job as a waking night support worker for learning disabilities, is to get them ready for bed, tidy up their surroundings, pick calls, record messages, give them emotional support and check on them hourly.
I am a good listener and I maintain patient’s confidentiality. I am passionate about the job that I do and knowing the areas of my weakness has helped me work on them because of this.  I am a very hardworking and organised person, who also has a lot of confidence, enthusiasm, self motivation and is very much fun to be around. Comfortable working alone or as part of a group. Creative and find it easy to learn new skills. I’m a Very conscientious person who can easily follow instructions and has no problems in accepting corrections. I am also a kind and passionate individual who is also full of self-discipline and believes in respecting people’s feelings.
My key skills and achievements are the development of strong teambuilding & communication skills from my previous work experience. Also, I have experience of hospitality, administrational, and customer care. I also possess excellent, communication, interpersonal & problem-solving skills including IT skills which includes Microsoft word, Excel, Outlook & PowerPoint. Finally, I’m a extremely good organizer. 
In my last role as field care supervisor, I Supervised care staff, check and gather feedback from clients I also worked directly with the manager to cover absence and sickness. I also was Assisting the manager in ensuring that staff are performing safely and up to standard. I setup a care plan for clients and rota for staff. Finally I Made sure that clients’ concerns are passed to the manager timely and effective fashion. In my previous job before the field care supervisor, I was a support worker for peak 15. The role included Supporting learning-disabled adults to reintegrate back into the community. Also working closely with staff to provide respectable support and corporation to the adults. I was also in charge of writing reports explaining how the adults are doing and any incident evaluations. I was helping staff and pupils to implement supportive schemes. Finally, I was completing administration activities. I have also worked in Sainsbury’s as a cashier supervisor. The role included dealing with customer queries and offering advice and solution. I was also dealing with cashiers and directing them. I was dealing with delivery and recording including detailed checking. Finally, I was Dealing with a number of different transactions on the till if required. Lastly previously I was a restaurant supervisor at the checkers hotel. The role included, dealing with a wide range of customers and providing regular excellent customer service and care. I was dealing with the point of sales, replenishment duties, and physical tasks in the restaurant. I was supervising the restaurant staff and dealing with customer queries. Finally dealing with delivery help setting up, stripping, and sorting the new stock into the order based on its department.
I have a clean provisional driver’s license and in my spare time I’ve taken part in class discussions as part of my college course. I enjoy using my computer especially for doing research or going on websites especially looking and current affairs and world events. I enjoy listening to a wide range of music and also reading. I also enjoy learning new and different things and socialising with people. I also enjoy debates and taking part in educational and non-educational courses. 

Taking up a job as CQC inspector would play a vital role in helping to identify some of the bad practices that are been done in some nursing and residential homes, or not complying with government rules and regulations as the health care industry is getting wider and wider so I would need to have a personal development to get myself ready to work under pressure, with time management I will be able to organize a good team to handle my department. But with some of the knowledge that I have gained from the beginning of this course would help me to do excellent work.
With time management that I have learned from this course added to some of the skills that I have already, taught me how to organize work activities in my current job and the next one that I will be doing in the future as a manager or CQC inspector, I will read books, watch videos and news journals to gain more knowledge upgrading myself to a high position or invest in the health care sector to benefit society. Before starting this course, I was a bit nervous thinking that I won’t be able to conquer my fear of going for a high position until I got deeply into it that was when I gained confidence and braved to take up more responsibilities at our company.
As a CQC inspector, I must have an understanding of the Health and Social Act, the principle of safeguarding be tough to ask questions, treat colleagues with respect, and dignity and communicate well to be able to do assessments on finding facts with confidence.  Make sure that staffs receive proper training and residents get high-quality care, with the presentation that I had motivated me to do more on how to manage a residential home as well as monitor staff daily activities during working hours when there are given tasks to do.
Good management can lead to a high-quality standard, strengths and weaknesses are analyzed on how well a business can do in terms of profit. Placing the right staff in the right position can make lead the company to a very good position, to be a proper leader you have to know your staff well that can only be done by reading academic books, watching journals on how to manage or run a business, motivate yourself to gain knowledge from the high institutions
