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Level 6 Hotel Placement – Weekly Progress Tracker
Task: Maintain a weekly progress tracker documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday 7th March 2025] at 23:59pm.
[bookmark: _GoBack]Izabela Filipek (2209778) 

	Week 1

	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	It was my first day on hotel placement. I learned how to assist and check in guests during busy day. Observed the front desk assistant to see how works the hotel reservation system. I was also help in some task – organizing and checking hotel staff uniforms. 





	22/01/2025, 9:00-5:00 
FO
	Izabela Filipek
	

	Next day of placement I was work in the kitchen. I was observed and also help in kitchen daily tasks. I learned how to prepare orders product needed for preparing food. Also help with organizing and preparing lunch for guests. Observed how chef organizing all work in kitchen during very busy lunch time. Was also help in cleaning after lunch. 








	23/01/2025, 9:00-5:00 
F&B conferences
	Izabela Filipek
	



	Week 2

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	I learned how to coordinate large banquets, meetings and events. I was watching how to interacting with diverse clients, event planers and VIP guests. Also I help in preparation tables for guests and buffet. The most big problem for me come when I have to handling high pressure service with strict time constraints.









	29/01/2025, 9:00-5:00 
F&B conf.
	Izabela Filipek
	

	Was working closely with chefs, bartenders and event team.








	30/01/2025, 9:00-5:00
F&B conf.
	Izabela Filipek
	






	Week 3

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Preparing rooms for conferences, making sure all is done perfectly one time. I also setting up tables and cold buffets stations. Stocking and restocking supplies








	05/02/2025, 9:00-5:00.
F&B conf.
	Izabela Filipek
	

	I learned about different cuisines, beverages and service styles. Cleaning up , resetting for next function.








	06/02/2025, 9:00-5:00.
F&B conf.
	Izabela Filipek
	






	Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	I learned how to maintaining rooms and public areas to high cleanliness standards. I helped in cleaning rooms, changing linens, vacuuming, dusting and sanitizing bathrooms. I also learned how to handling lost and found items professionally. Collaborating with other hotel departments. Most challenging moments was working under strict time constraints especially during peak check- in and check-out hours









	12/02/2025, 9:00-5:00.
Housekeeping
	Izabela Filipek
	

	Stocking supplies, changing towels and minibar items. Maintaining public area, cleaning hallways, lobbies, elevators and conference rooms.









	13/02/2025, 9:00-5:00.
Housekeeping
	Izabela Filipek
	






	Week 5

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	









	19/02/2025, 9:00-5:00.
FO
Ibis Hotel

Absent/school half-term 
	Izabela Filipek
	

	









	20/02/2025, 9:00-5:00.
FO
Ibis Hotel
Absent/school half- term
	Izabela Filipek
	






	Week 6

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	









	26/02/2025, 9:00-5:00.
Kitchen

Absent/sick (I inform my lecturer about my sickness)
	
	

	









	27/02/2025, 9:00-5:00.
Kitchen
Absent/sick
	
	



	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	It was a working in fast –paced, high pressure environment. The massive experience was collaborating with chefs, kitchen staff, front of house team. I was learned about food preparation, presentation and storage techniques. Was observe how the kitchen staff handle bulk orders for buffets, room service, and banquets.









	05/03/2025, 9:00-5:00.
kitchen



	Izabela Filipek
	



	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Was helping with cleaning dishes, cutting salads, vegetables. I’ve learned how to maintaining strict hygiene and safety standards. Most challenging tasks for me was help in preparing multiple dishes simultaneously.








	06/03/2025, 9:00-5:00.
Kitchen


	Izabela Filipek
	

		I was taught how to contact with guests, creating their first impression of the hotel. Was observe how is going check-ins, check-outs and reservations. I had the opportunity to interacting with guests from diverse backgrounds. I observe how is handling guests inquiries, complaints and requests.









	12/03/2025, 9:00-5:00.
FO
Ibis hotel
	Izabela Filipek
	








	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
	
	
	

	Next day was learn about collaborating with housekeeping, F&B to ensure smooth operations. 








	13/03/2025, 9:00-5:00.
FO
Ibis hotel


	Izabela Filipek
	

	The supervisor let me try guest check-ins and check-out, verifying bookings, processing payments, issuing room keys. Was learn handling walk- in booking, coordinating with sales team








	19/03/2025, 9:00-5:00.
FO
Ibis hotel


	Izabela Filipek
	



	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	The supervisor let me try guest check-ins and check-out, verifying bookings, processing payments, issuing room keys. Was learn handling walk- in booking, coordinating with sales team








	20/03/2025, 9:00-5:00.
FO
Ibis hotel


	Izabela Filipek

	

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Was operating guest service like check-ins, check –out, walk –in. was learning how to coordinate with housekeeping for room readiness. The big problem for me was handling with difficult guests. Managing complaints, refunds and special requests.




	26/03/2025, 9:00-5:00.
FO
Novotel hotel


	Izabela Filipek

	






	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Was operating guest service like check-ins, check –out, walk –in. was learning how to coordinate with housekeeping for room readiness. The big problem for me was handling with difficult guests. Managing complaints, refunds and special requests. A problem also come with language barriers. Problematic was also handling system failures in booking software or payment processing




	27/03/2025, 9:00-5:00.
FO
Novotel hotel


	Izabela Filipek
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