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	Section 
	Response 

	1.  Research 
	I started my research by identifying reliable sources of information about the Mental Health Support Worker role. I searched websites such as the NHS Jobs website to explore the responsibilities, duties, and skills needed for the role. I also researched how wellbeing activities, including self-care, can support mental health.
One thing that went well was connecting my own background, profession, and previous job roles to the Mental Health Support Worker role. My experience helped me understand the importance of communication, empathy, professionalism, and person-centred support. It also helped me relate my research to real-life situations and develop a better understanding of the role.



	2.  Presenting 
	One challenge I faced was presenting my research confidently. I felt nervous speaking in front of others and found it difficult to remember all my key points without relying on my notes. However, practising my presentation helped me become more confident and explain my ideas more clearly.



	3.  Challenges you faced 
	Another challenge was finding information specifically about Mental Health Support Workers, as some sources focused on related professions such as mental health nurses and social workers. I also found some academic articles difficult to understand because of technical language. I overcame these challenges by using reliable sources, comparing information, and practising my presentation.



	4.  Actions to improve 
	To improve, I will continue developing my presentation skills by preparing earlier, practising regularly, and improving my pronunciation and confidence when speaking. I will also develop my research skills by using a wider range of academic sources and seeking support when needed.



	5.  Further steps needed to Prepare for Task 3
	To prepare for Task 3, I will continue researching the Mental Health Support Worker role, focusing on duties, responsibilities, essential skills, and strategies for improvement. I will organise my notes, plan my report structure, and ensure I use Harvard referencing correctly.
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