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123 West Street, Gorseinon, SA44AG.

Tel: Mobile – 07975809405 

Email: 10021124kh@gmail.com

Personal Profile
I am a friendly, approachable and conscientious worker who enjoys meeting new people and learning new things. Previous experience from both my time in university and past employment has allowed me to develop excellent organisational, time-keeping and team-working skills. These are complemented by good social and communication skills that make me very competent at dealing with a variety of situations. I am extremely computer literate with experience of MS Suite and I am a quick learner who does everything to the best of my ability, making me a highly reliable and adaptable individual.
Employment History

Dec 2018 – Present

Mrs Eva Fan, 55 Colbourne Terrace, Swansea, SA1 6FW
Job Title: Personal Assistant 

Responsibilities: Experience with Autism. Looking after young children. Providing fun activities. Community access. Personal care. Encouraging development of life skills.
Feb 2016 – Nov 2018
YMCA Swansea, 1 The Kingsway, Swansea, SA1 5JQ

Job Title: Front Of House

Responsibilities: Greeting Customers. Answering telephone & email enquiries. Dealing with room bookings. Gym Membership. General Admin duties - Filing, Database, Word Processing. Cleaning. Opening/Closing of building. Cash Handling and sales.

Jan 2014 – May 2014

Apollo Teaching Services, Room A, Tondu Enterprise Center, Bryn Rd, Tondu, CF32 9BS
Job Title: Supply Teaching Assistant


Responsibilities: Supervising Children. Teaching small groups. Assisting class teacher. Aiding children with activities. Preparing fruit and milk. Helped create displays of

children's work.
 
Nov 2012 – Dec 2012

Hamleys Cardiff, 46-48 Grand Arcade, St. David's 2 Centre, Cardiff, CF10 2ER 


Job Title: Team Member

Responsibilities: Greeting customers. Dealing with enquiries. Operation of till system. Stock replenishment. Visual merchandising. Encouraging additional sales (e.g. batteries, gift bags and certain products)

Feb 2010 – Sept 2010
Odeon Cinema, MacArthur Glen Designer Outlet, The Pines, Bridgend, CF32  9ST.

Job Title: Team Member

Responsibilities: Selling tickets/food. Preparing food. Operation of till system. Cleaning 

all areas. Dealing with customer enquiries. Encouraging additional sales (e.g. membership cards, food combo deals).

Dec 2009 – Feb 2010
The Co-operative Pharmacy, 8 The Triangle, Brackla, Bridgend, Mid Glamorgan, CF312LL.

Job Title: Pharmacy Assistant

Responsibilities: Selling products. Handling prescriptions. Organisation and display of stock. Operation of till system. Cleaning shop floor. Dealing with customer enquiries.

Work Experience
2012:
Litchard Primary School, Garfield Avenue, Bridgend, CF31 1QB.


Role: Volunteer nursery assistant.

Cefn Glas Infant School, St Winifred's Road, Cefn Glas. Bridgend. CF31 4PL.


Role: Classroom and teaching assistant (university placement).

Education and Qualifications

 Present: BA Early Years (Professional Practitioner Status) 
             University of Wales Trinity St David.
2013:  Certificate of Higher Education. University of Glamorgan


Early Years Development and Education (120 Credits)

2010:
A-levels. Bryntirion Comprehensive School, Bridgend.


Media Studies (B), History (C), Art (D), Welsh Baccalaureate (Pass).

2008:
GCSEs. Bryntirion Comprehensive School, Bridgend.


History (B), Art (B), French (B), Geography (B), Maths (B), Double Science (B), Welsh 
short course (B), RE short course (B), English Language (C), English Literature (C).
Skills
Very strong IT skills including MS Office Suite. Admin & Organisational skills. Team work. Variety of communication skills inc non-verbal and written. Excellent telephone manner. Highly experienced within customer service. Positive, Professional & Presentable.

Interests
Spending time with family and friends. Technology and computers. Music and film. Reading. Arts and Crafts. 
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	Target for development  
	Why?
	How?
	Who/Where?
	When?

	Attend childminding briefing session.
	Essential requirement – Will help me to decide whether childminding is the right career choice for me.


	Contact PACEY, to check for local sessions.
	Contact PACEY Cymru at:

paceycymru@pacey.org.uk 

Book space online.
	After degree is completed – 2021.

	Childminding pre-registration course
	Essential requirement – will provide me with the skills and knowledge to start childminding business.


	Contact PACEY or LEA to sign up for course.
	Contact PACEY on 02920 351 407.

Online learning course

£360
	After completion of briefing session.

	Attend a Paediatric first aid course.
	Essential requirement when working within childcare and childminding. 
	Look online for local courses
	Contact St Johns Ambulance to book space. https://training.stjohnwales.org.uk/course 
	During employability week or holidays.

	Masters/postgrad in SEN/ALN.
	To further develop my knowledge and skills, to be able to specialise in SEN/ALN, and further support the children I work with.


	Research courses and attend open days to find the course that suits me best. 
	Look online at:

www.prospects.ac.uk
www.findamasters.com 
	After degree is completed – 2021 (start research now).

	Welsh language course
	To be able to communicate with children and parents in Welsh and provide appropriate activities to support children’s Welsh language development.

	Check for courses in the local area.
	Visit www.learnwelsh.cymru 

Or contact Swansea council Welsh language officer at

Email: cymraeg@swansea.gov.uk
Tel: 01792 635835


	Days off, Evenings and weekends.

	Further placements.
	To gain practical experience working with a variety of different ALN, to enhance and improve my practice. 


	Contact specialist schools, and discuss the possibility of a placement. 
	Contact Ysgol Maes y Coed - 01639 643648
Ysgol Pen y Bryn 01792 799064

	During Days off and holidays. 
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