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[bookmark: _Toc92725366]Introduction
This is a self-reflective report with the objective of analysing my knowledge about career development planning. In this academic report I will talk about my strengths and weaknesses on the professional area, set up objectives and goals to reach my desired position and also to develop a plan to keep a track of my achievements and make sure it is successful. I will also reflect on the role play presented during the lessons. I will analyse my performance based on my own perspective, as well as the feedback provided by the lecturer. This will guide me to a better understanding and preparation for my career plans and objectives.
[bookmark: _Toc92725367]Lifeline.
A lifeline is the beginning point of any self-reflection. According to Sturt (2019), many things influence our sense of self and identity as individuals. These include our personal and professional life experiences, our personal and professional histories and stories, as well as the cultures and communities with which we grew up or identify. These, in turn, are influenced by time (when we were born), location (where we currently live), and geography (where we grew up in the world). All of these elements interact in unique ways to produce a person with distinct ways of seeing and interacting with the world. Here I will analyse the most relevant events in my life, how they shaped me and helped me clarify my objectives and influenced me along my life.
Everything that happened in my life influenced me, beginning with my familiar situation. My parents didn’t have the chance to finish their studies and I saw them struggling. As I grew up in a country with very limited opportunities, I saw at first-hand how difficult it can be to get where you want to without a degree, so leaving my county to live in the UK has been a complete change and a very big influence. My current professional situation pushes me a lot to set up different approaches to get to a different place, my job is decent and definitely help me a lot towards my dreams, but I know for a fact that I wish more for myself, and that motivates me to seek for more and push myself to keep studying. Attached a timeline with my most significant events in life. All of this has influenced me by inspiring me to study hard and work towards my final objective, which is being a Mathematics teacher.
[bookmark: _Toc92725368]Qualities and skills required by employers.
When it comes to hiring, attitudes and aptitudes are frequently valued over formal qualifications. Although technical and basic abilities are essential to advance past the initial application stage, personal traits, attitudes, and general aptitudes are viewed as significantly more important. Employers typically cite resilience as a desirable trait in young people: the capacity to deal with failures and criticism, stay motivated to solve challenges, and remain calm under pressure. When considering whether to hire a young person, a positive attitude toward work, timeliness, flexibility, verbal communication skills, and the capacity to make a professional introduction are all important factors to consider. Almost half of employers said they had not recruited a young individual because of their attitude. (UCAS, 2019)
In my case, my employers currently look for punctuality, commitment, willingness to learn, good attitude and tidiness. I believe I have most of these attitudes, but I can definitely improve them, especially the tidiness. I work at a customer service business, and I am a very smiley and bubbly person. I always get to work on time and I'm always asking for new ways to work and progress, but I rushed too much at work which might leave a bit of a mess everywhere and definitely need to change that.
My employers also want their staff to have a good teamwork and I believe I am very collaborative; I am very sociable which allows me to link good with my colleagues and work in teams easily. They want problem solving skills as this is a busy and fast paced environment, and I think I possess all of these abilities. This job also requires reliability as it is a small place which means small team. Ambition is also expected as it is competitive, and it is growing as time passes.
Being a customer service focused job, it requires the ability to listen orders which I am currently working on and having hot machines it also requires to work safely and I consider myself a very careful person. Attached at the end of this report there is a SWOT analysis of everything I've just discussed.
[bookmark: _Toc92725369]Self-Motivation and the VAK learning styles.
According to Ackerman (2018), “It’s the drive you have to work toward your goals, to put effort into self-development, and to achieve personal fulfilment.” it is the ability we have to push ourselves to do more, to keep going and to start new challenges, to get back up on our feet after a mistake. I personally feel motivated when I imagine myself achieving what I want and doing what I like, for example when I get a low grade at university, that demotivates me, but thinking about myself with my degree in my hands and working in that area that I love, makes me feel ready to keep trying and even harder than before. Another thing that helps me keep myself motivated is my family, as mentioned before in this report my family did not have the chance to complete an university degree coma and their struggle was the one that motivated me too study and push myself very hard, so every time that I feel that everything is being difficult and that I am not in the place where I want to be I just think about my family and about everything they not achieve because of the struggle they faced and that helps me keep myself in track and keep trying and fighting for my dreams.
To establish the prevailing learning style, the VAK learning style considers the three main sensory receivers: visual, auditory, and kinaesthetic (movement). It's also known as VAKT (Visual, Auditory, Kinaesthetic, & Tactile). It is built on modalities, which are channels via which humans can express themselves, and is made up of a mix of perception and memory. My preferred way of learning is a mix of visual and kinaesthetic, so I like to read the information given and then try examples to prove the theory and also try my own methods. I have played this mostly in everything, especially when I'm studying mathematics. Since I was a child, I have always been a self-learner, so I would grab a mathematics book, read the explanation and then just try all the exercises until I completely understood the topics and I felt comfortable enough even explaining the subject to other people.
[bookmark: _Toc92725370]Recruitment and selection.
In this section I will talk about the role play that was presented during lessons. My partner and I developed a role play in which we pretended to be an employer and an employee during a job interview, we took turns and 1st I was the employer and after that one was finished, I was the employee. During this role play five questions were asked by the employer and they had to be answered by the employee to prove their knowledge about the job that was on the table and after that stage was done the employee had the opportunity to ask relevant questions about the offer.
During this role play I was feeling very nervous as well as anxious because I had to present this in front of my whole classroom and the teacher, and I knew that my performance would be judged. I also felt prepared as I paid attention to the recommendations of the teacher and I so previous presentations and listen to their feedback so I could take it into consideration at the time of presenting myself. I felt very listened, and I also felt that I was in control of the situation as I managed to remember everything that I prepared for the role play. Evaluating the role play I was managed to present a proper body language I maintained eye contact and made a small talk to my interview which was expected from me bud I did not map out the interview properly I also managed to present very well open-ended questions and to ask for concrete examples, but I did not layout a scenario to prove that my interviewee would react. The interview was style friendly and encouraging conversation I did ask follow up questions and I allowed the interviewee to respond fully to all the questions while maintaining eye contact throughout. Evaluating my performance as an interviewer my questions were properly answered I appeared confident and conversational I showed evidence of having researched the company and I showed how I could contribute to the company I was neatly dressed, and the environment was conducive to a serious dialogue. 
The reason why I made some of the mistakes that I mentioned before it's because I was nervous and I let my emotions drive my performance, also the fact that the lesson was half online and half face to face was providing a certain amount of noise that could not be avoided and that affected the way the interview went. In conclusion in this situation I've learned that your emotions are very powerful in every situation, and I have to learn to control them in order to handle better every situation that in front of me. I've also learned that the environment can affect a lot a certain situation that is happening around you.
To finalise this, I will develop a plan in which I will start to take responsibility for my mistakes training myself to control my emotions to provide better performances in the future and I will also look for better spaces to do these presentations and make sure that all the equipment around me provides an interview friendly environment or just an appropriate ambience for the occasion.
Personal development plan.
To finalise this report I developed a personal development plan in which I will create a follow up system to make sure that I succeed. The first step to this will be to surround myself with people that has the same objectives as me, which will motivate me to continue on the same track to reach my objectives, to continue this I will learn how to train my emotions too control them properly to be able to handle every situation that's in front of me. I will also take a fully advantage of the VAK learning styles as I already know what my preferred style is, and that will help me to learn in a better way for the future. I will actively look for criticism and constructive critique so I can build a better self in order to grow and fully reach my objectives.
[bookmark: _Toc92725371]Conclusion.
In this report I had the opportunity to fully assess myself as well as to properly looked inside of my brain to discover my objectives and goals clearly. I was able to identify my strengths and weaknesses when it comes to work, and I managed to layout add its full length all my defining experiences in those key moments of my life that helped me shape my personality and my objectives. This has helped me to get to know myself better and two help me get ready for employment and two map out a personal development plan to make sure that I succeed. I was also able to reflect on a past event that will shape me towards a better interview in the future when I have to participate on a real one. I was able to analyse my feelings during this event and two analyse the outcome of it and conclude what can be taken from this experience, what do I learn from it and what can I make better in the future to avoid previous mistakes.
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Questions used for the role play.
· Tell me about yourself and your work experience.
· Where do you see yourself in five years’ time?
· What are your strengths and weaknesses?
· What are your salary expectations?
· Why are you the right fit to succeed in this role?


Job application form

[bookmark: _kpr05n82n26c]
Application for Front of House / Receptionist - 
[bookmark: _zidixfu2h1to][bookmark: _Toc92725374]Your details

Name: Tania Vaninna Zalazar Poletti.

[bookmark: _obvz8px9oj35][bookmark: _Toc92725375]Education and training
Please give details:

	Secondary school. 2017
Business Foundation course. 2021








[bookmark: _qhulv5cexz75][bookmark: _Toc92725376]Qualifications
Please give details:

	Maths GCSE grade 8.
CertHE in skills for the Workplace.










[bookmark: _97j1ykgd1f2u][bookmark: _Toc92725377]Employment history
[bookmark: _itppkk92vaqm][bookmark: _Toc92725378]Your current or most recent employer

Name of employer: Hans and Gretel UK

Job title: Shop Assistant

Length of time with employer: 7 Months

Reason for leaving: Work overload and underpayment.

Duties: 

	Greeting customers.
Taking care of tills.
Cleaning the shop.
Customer service.
Restocking the shop.
Cooking and preparing supplies for the shop.







[bookmark: _81dqi68kkna8][bookmark: _Toc92725379]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	· Benugo Victoria and Albert Museum. Coffee shop and Restaurant. It taught me customer service skills and barista skills. 
· Operation Eagle at Hays. A Covid-19 testing program which provided door to door PCR tests at a specific area of North London during the pandemic to identify different variants of the disease.
· Testing operative at Hays. A Covid-19 testing site in which I provided guidance to customer on how to properly take a test and after handle the sample and deliver the results. 









[bookmark: _2hk78iv0b9mh][bookmark: _Toc92725380]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	4+ years of experience within Administration and Customer Services/Front of House. Well presented with exceptional customer service skills and the ability to provide an effective reception service. I am polite, well-spoken and have an active and dynamic approach to work and put effort to get things done. Experienced in working under pressure in a quick paced fast-moving environment and able to receive guests on arrival in a friendly, helpful and approachable manner. Able to be an integral member of team and follow instructions having willingness to learn. Currently looking for a suitable role as Receptionist/ Front of House role in a busy and challenging environment with a progressive organisation.





















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t][bookmark: _Toc92725381]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs][bookmark: _Toc92725382]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
Theodoros Eythimiadis. 07508505396
Niko Nauomis. 07765880617
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k][bookmark: _Toc92725383]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Tania Vaninna Zalazar Poletti.

[image: ][image: Shape

Description automatically generated with medium confidence]Signature: 
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Date: 17/11/2021




Finished high school
(2016)


Failed my application to University. (2017)


Moved to the UK and got my first job. (2018)





Had my first face-to-face lesson at Campus. (2021)







Got into college. (2019)




Lost my job because of COVID. (2019)



Got my first diploma and got accepted into University. 
(2020)


Started to live by myself. (2021)
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