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Communication is a method of passing messages or information from one person or a place to another (Cambridge Dictionary, 2022). Communication is crucial for yourself as an individual and team success, as it will reduce misunderstanding and disagreements and evolve strong relationships and present you as an active team member (Uk.indeed, 2021). While studying at University of Wales Trinity Saint David, I have developed my communication skills and gained more confidence in communicating with other people by, getting involved in group work, attending my lectures and communicating with fellow students in the class and on the group chat we have created. My job as a carer involves a lot of communication, not only with individuals that I support but also with their families and medical professionals. Communication in my workplace is very important to ensure that the individuals that I care for needs are met and they are not neglected due to poor communication between the staff.
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Making logical and well-thought-out rational conclusions is a key component of critical thinking. It is a mode of thinking in which you question rather than accept the arguments and conclusions you are presented with. It necessitates a desire to learn more about the evidence supporting a given argument or conclusion (Study, 2022). Critical thinking is important in day-to-day life as much as while studying in university because, there are variety of abilities required, including evaluating academic arguments or points of view to determine how powerful or valid they are, as well as applying structured reasoning and support for written arguments (Prepare for Success, 2022). I try to use critical thinking as much as possible, as I stop making decisions based on guessing and start making them on a more interpretive basis, ensuring in more improved and thought through choice, which will help me in the future and give me a better understanding. 
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Dedication means being dedicated or committed to something or someone. Dedication is important because it motivates you to carry on regardless of how difficult the task may be. If you are dedicated to what you are doing, you will always find a way and a reason to keep on doing it (Pazlight, 2021). By setting goals and choosing goals that interest you, it will keep you dedicated, and you will be much likely to stay motivated if you are working towards something that you are genuinely interested in and want to achieve (Reachout, 2022). To keep myself dedicated, I try to end my day by planning the important tasks that I need to achieve the following day. By doing so I will not only be prepared and dedicated to completing the tasks, but also know exactly what needs to be done and will be pleased with myself if the tasks are carried out as planned. 
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Proactivity means acting before the issue escalates and not after the change happens (Merriam- Webster, 2022). The difference between proactive and reactive care is that reactive care is addressed after it has already developed into critical issue unlike proactive care is when the situation is addressed before further escalation (Welkin, 2021). Proactivity is a skill that can be developed in the workplace by employers training their employees to approach problems and solve them proactively (Study, 2021). Before starting my day, I usually look the night before which patients will I be supporting the following day. By doing so, I can plan out my routine for the morning to make sure the patients get the care they require, and all the tasks are completed regarding their needs. Every day is a different day in care sector, so you must be prepared for any changes unexpectedly and be able to find another solution to complete the task. After supporting the individuals with their daily tasks, I make sure to check if there are any other tasks that need to be completed that are not usually done on daily basis, by doing so I know that the task is going to be completed on time and will not be left behind as that will cause future stress and may affect the individual that is cared for.
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Resilience means working under pressure and being able to recuperate. In a workplace it is important to show resilience as it enables a bright outlook to work and view on life, which one after another enables better problem solving and helps to maintain motivation (High speed training, 2020). Working in social care resilience often occurs due to variety of individuals you would be supporting and because of different support needs that they have. In a workplace it is important that the employees are supported by their employers, so that the work-related stress is reduced. Care workers make a difference in peoples that they care fore lives but can cause stress on themselves which would lead to mental and physical ill health (Skills for care, 2020). It is important for care workers to be resilient for their own benefit and to carry on with their working life. If something in the workplace goes not as planned, care worker should be able to think of another way to solve the task. I use resilience daily in my workplace, as the care home could be understaffed due to staff sickness and any other reason. By using resilience, I can manage to work on my own and be able to plan out the tasks that are usually undertaken by more than one member of staff. 
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Teamwork is the act of collaborating with others in a group, particularly when it is effective (Cambridge Dictionary, 2022). While studying at University of Wales Trinity Saint David, my teamwork has massively improved, and I have become more confident in working with others especially people that I haven’t known for a long time. By studying together in the same class, holding group discussions and working in pairs I have found that I’m finding it easier to work as a team and I am also more confident in taking the lead if necessary. Building strong relationships with other team members allows everyone to speak more freely and efficiently. Members will motivate and support one another to use their skills and abilities while also creating new ones (Cif Training, 2018). In my workplace teamwork is a crucial task because we need to make decisions for individuals that we care for that cannot do so themselves, to make sure their needs are met.
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On the 24th of January I attended an Academic interview in University of Wales Trinity Saint David. I think my interview went well and I was prepared for it.
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As a group we created a poster about Obesity in Wales and England.
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Academic Interviews 24" January 2022 — Employability Skills BMHP4015 — Student
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