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Employability skills may vary within a range of skills and knowledge which an employer generally tries to find within a candidate. This skill may include excellent communication skills, time management skills, collaborative skills, leadership qualities and so on. An employer normally tries to have a candidate who has a combination of all employability skills. In the industrial perspective employment opportunities generally increases when candidates possess a rich skill set. 

The report focuses on the interpersonal soft skills that need to be developed within an individual applying for a job role in an organization. There are various attributes that need to be developed within an individual such as time management skills and communication skills so that he can stand out in the recruitment process and get selected. In addition to this, the report also focuses on two more interpersonal skills and those are problem-solving skills and working within a team that is important to survive within an organization. The employer also looks for these qualities within the candidate that are going to be recruited so that it benefits the organization in the long run. This skill set that is interpersonal and thus varies from individuals to individuals need to be standardized in accordance to the requirement of the organization.

[bookmark: _Toc531710311]Acquired Skills
In the context of employability in industries understanding own skills and strengths is necessary. It helps the employees to identify which roles and responsibilities suit them the best. It is observed that two skills are acquired by the concerned employee which is time management and problem-solving.
[bookmark: _Toc531710312]Time management
The time management skill can be defined as a skill by which employees effectively manage time to ensure right time is assigned to the right amount of task. In other words, time management is the process of divide time among specific activities to achieve smarter and efficient work in the industries. As stated by Tsitskari et al. (2017), effective time management should include effective planning, setting goals and deadlines, a delegation of responsibilities, prioritizing activities and spending the proper amount of time to specific tasks.  

Importance in the industries
The acquired skills of time management will be helpful for the employee to get the maximum value out of every activity in the workplace. Researchers have considered the time management skills as an important skill in the service industry for various reasons such as the followings:
· One of the important benefits of having time management skills is better control over task assigned to an employee. Employers always seek time management capability within their employees so that they accomplish more work within less time. Messum et al. (2016) commented having time management skill will be helpful for both the employees and organizations to increase their efficiency.
· It is also important for the improvement of decision making. Proper time management helps the employees to remain focused on the task which has high priority. It prevents them to engage any wrong conclusion or decision during a task. 
· A major part of industrial life is unnecessary stress in the workplace which can be easily controlled by effective time management. As stated by Cottrell (2015), an employee feels calmer and stress-free while the individual effectively prioritizes tasks and allocate time for them. Studies have shown it positively affects the performance of an organization. Employers, therefore, seek time management skills among the candidates so that they can take excessive pressure without getting stressed. Therefore having time management skill, the candidate can get high employment opportunities among the employers. 
[bookmark: _Toc531710313]Problem-solving skill
Another skill that the employee already has is the problem-solving skills which are given high importance in the workplace. According to Benson et al. (2014), problem-solving skills can be defined as the process of working through the details of a particular issue or problem to reach a solution. Normally the problem-solving skill of an employee is dependent on their critical thinking skill. 

Importance
In today’s competitive service industries, the problem-solving skills can be a primary requirement among the employees. Having an employee’s base that possesses high analytical skills and critical thinking skill gains a competitive advantage in the industries. It is considered as a trusted asset of the organization which can help them to get from any problematic situation. Jackson (2014) stated problem-solving skill can help an organization to analyze issues critically and find out the best solution among various alternatives. The skill can provide the organization with a number of key benefits. For instance- an employee can help the company to identify the root cause of a particular problem. A range of alternatives can be identified with critical thinking about the desired solution. Therefore, the skill can be an asset to the organization by which they can find out step by step process to bring out the best solution of an organizational issue. For this reasons, it is given high importance in the service industries. As the candidate already has acquired the problem-solving skills, it can provide high employment opportunity in the future.   
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Figure 1: Steps of problem-solving

(Source: http://image.slidesharecdn.com/decisionmakingandproblemsolving-150329101106-conversion-gate01/95/decision-making-and-problem-solving-17-638.jpg?cb=1427624100)
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Apart from time management and problem-solving skill the candidate should have a team working and communication skills to ensure career prospects in future. 
[bookmark: _Toc531710315]Team working 
The team working in the process of working together collaboratively with a group of people to achieve organizational goals and objective. It is considered a critical skill in the workplace to achieve the best outcome from the work (Neubert et al. 2015). 
Importance
The candidate is lacking team working and collaborative skill which can affect his career in future. The candidate should understand how teamwork can increase the efficiency of the workplace along with the efficiency of individuals (Peet, 2014). Teamwork skill can reduce work stress for each worker in a group by reducing workloads. Another important benefit that can be achieved by the organization is improved employee relationship. It is also a beneficial factor for employees to achieve more career opportunities in the future. The employees who regularly engage in team working feel more valued in the workplace. Thus an improved employee relationship provides a positive impact on the workplace and increases cohesion among the members. Moreover, every member of a team increases accountability. Van Aken and Berends (2018) stated, with proper collaboration, the team members proceed to career growth along with organization growth. It increased learning opportunities for the employees. Thus, the team working skill is highly considered among the employers to make a positive impact on the organization. The candidate should focus on acquiring this skill positively.    
[bookmark: _Toc531710316]Communication
The communication skill sets can be defined as skills such as listening and conveying a message with the ability to convince and showing cooperation among team members. It is important to have good listening skills within communication skill sets as it helps in understanding the problem or issues of the individuals expressing it and take actions accordingly.

Importance
The communication skills need to be developed in order to be employable for a job opportunity. It is one of the important interpersonal skill sets that an individual need to have in order to get a job or to work in any field and in personal life also. It helps in dealing with a different group of people and in expressing oneself with confidence and convenience. According to Jackson (2014), the importance of the communication skills lies in the fact that within an organization there are employees from different backgrounds and culture and an individual need to collaborate with them at entry level. Thus, it is important for a graduate to have a good communication skill set in order to align and accept the organizational culture and coordinate the team members. According to Pinto and Ramalheira (2017), communication skills helps in getting instructions from the hierarchy and managerial level bodies that in turn helps in carrying out the tasks efficiently.
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Figure 2: Communication Skills
(Source: Created by Author)
From the employer perspective, it is important to look for a graduate or a candidate that has an effective communication skill as the company is investing in resources and as well as incurring expenses in order to train the employee from soft skill and technology perspective. A recruiter of an organization employs or recruit employee keeping in mind about the future perspective of the organization that can be fulfilled through the resources hired. The graduate hired as a fresher will get promotion and once will be managing a group of employees where leadership roles and effective communication skills are important to extract the best out of them.
[bookmark: _Toc531710317]Analysis
The analysis shows that time management and problem-solving skills are acquired and working within a team and communication skills need to be developed. Time management is such an attribute that helps in delivering project or task given within the stipulated time frame. It helps in balancing the quality of the job given along with meeting the deadline. It is a must have a quality that employees working within an organization must have in order to grow and develop his career in the long term. The analysis shows that in some individuals with the experience and practice of doing a task on a repetitive basis, time management skill is developed.
The analysis of problem-solving skill demonstrates the fact that an employee has a certain skill of thinking on the spot and makes rational decisions in support of the organizational objective. This attribute has its importance in solving issues that come in the last moment within a project management such as a change in the design process on client demand. In accordance with Deeley (2014), it quite often involves the expense of additional costs that due to problem-solving skills can be managed in the optimized cost. Similarly, communication skills need to be developed as it helps expressing ideas and to convey messages in the appropriate manner so that the message reaches its destination. In the opinion of Collet, Hine and du Plessis (2015), it is important from the perspective of employers as they wanted to recruit those employees that can work collaboratively within a team and complement each other. 
Organizations nowadays recruit employees of different cultural background and this is done in order to create a cross-cultural dimension within an organization. Thus, effective communication skill is an important asset to have that ensures proper cooperation and coordination among employees. It unifies a team and aligns them in achieving the overall organizational objective. Working within a team is also an important asset that needs to be developed as it helps in executing the task in the most efficient manner. 
[bookmark: _Toc531710319]Conclusion
From the reported study conducted, it can be concluded that there are certain individual interpersonal skill sets that are required to be hired within an organization in addition to the technological skill sets. These are soft skills such as working within a team, time management skills, communication skill and problem-solving skills that help an individual to get recruited within an organization. In most of the scenarios, individuals do not develop all the skill sets and need to acquire it within the course of time. Communication skills involve active listening and integrate problem-solving skills so that the issue arises can be solved with ease. This helps in maintaining the organizational workflow and inter-organizational conflict does not occur.
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