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Task 2 
[bookmark: _Toc28880523]Introduction
In the particular assignment, I will reflect my overall planning for improving my personal and professional career and my role-play. In addition to that, I will reflect on my understanding and demonstration regarding different knowledge and skills associated with professional development. Furthermore, I will demonstrate my entire professional aim and objective that will further assist me at the time of developing my entire career as a social worker at healthcare industry. I will also reflect on my personal strengths and weaknesses, so that I will be able to make effective decisions at the process of professional development. Lastly, I will make a personal development plan (PDP) and include that in the assignment, so that I can be effective and efficient as a social worker. 

[bookmark: _Toc28880524]Discussion
As of my personal experience, I can demonstrate that I have chosen the course of health and social care, as I have some form of basic knowledge, experience and interest at the subject manner. From past three years, I have been working for a nursing home at the job role of care assistant; hence, continuing my study at health and social care will be quite helpful at further improving at the job role. It is obvious that in order to be effective and efficient as care assistance, different individuals needed to be have some skill and attributes in current circumstances (Hanson and Casey, 2017). Hence, I needed to gain expertise at these skills and attributes for improving my professional career planning. In order to make the assignment, I will demonstrate different skills and attributes that are needed to be contained by a professional caregiver. 
In order to be effective and efficient as a professional caregiver in social care services, empathy can be described as one of the most important skill. By having empathy as of key skill, social healthcare executives will be able to emphasise into the difficult situations faced by the patients. Furthermore, as per my personal consideration, communication skill of different individuals can also be described as one of the most required skill and attribute for social health care providers. From several different instances, it has been observed that writing skills of professional healthcare providers are also needed to be enhanced quite drastically, so that they can suggest meaningful aspects towards the patients in a standard manner (Darcy et al., 2019). Moreover, healthcare professionals also needed to have teamwork as their key skill, since without working in a team format, healthcare professionals cannot achieve their goal of serving a bunch of different patients. As per as my personal concern, other skills that needed to be inherited by professional workers include stress management, flexibility, positive attitude, receptive attitude and confidence. 
In the exact section, I am going to reflect my personal SWOT analysis, so that I can further make up my strengths, weaknesses, threats and opportunities. Personal SWOT analysis has been provided below: 
	Strengths
· I think that I am quite good at giving adequate empathy towards different individuals at need. Hence, I can describe that empathy, as a skill is my key strength. 
· Moreover, I think that I am quite good at being associated with a particular healthcare team, which shows that I have profound team working skill.   
	Weakness
· From my overall three-year experience of working in a nursing home, I have found out that my communication skill is not adequate and up to the mark, since English is not my first language. Hence, it is my key weakness.
· Moreover, I have found out that I am quite bad a making written communication with different patients at their need, which can hinder my growth rate as professional caregiver. 

	Opportunity
· I think that I gain the further ability of improving my speaking and written communication skill. 
· Moreover, I will gain enough confidence to serve as a professional caregiver in current circumstances after improving written and writing communication skill.     

	Threat
· In future context, I think that I might face enormous amount of threat due to my lack of expertise at English communication skill, which as per as my concern is an enormous threat. 
· Moreover, I can describe that my written skills are not quite effective and efficient, which has the possibility of limiting my growth as professional health and social caregiver.   


Table 1: Personal SWOT analysis
Hence, from the previous illustration of the SWOT analysis, I can illustrate that I needed to make improvement at some primary aspects my skill levels, so that I can become more effective and efficient as professional caregiver. My personal aim and objectives for developing my career has been described below at the later section of the study. 
As of my personal goal, I think that my first priority is to finish this course of health and social care and to continue higher studies at the same university in respect of social workers. It can be described as my key professional goal (Yarbrough et al., 2017). In addition to that, I also have the future goal of being hired by a healthcare institute for serving as a care assistant in current circumstances. In addition to that, I also have the basic aim of improving overall analytical skill at current circumstances. In addition to this personal growth aim, some SMART objectives are also needed to be made up. My personal SMART objectives have been described below:
· To develop my expertise at English language within 6 months
· To increase my proficiency at verbal communication skill within 3 months
· To improve the English written skill within next 6 months
All of these objectives belong from the SMART category, as these objectives are specific, measurable, achievable, and relevant as well as time bound. How does these objectives mitigates all of these criteria of SMART objectives has been described at the later section of the entire assignment (Conway and McMillan, 2016). Furthermore, it can be illustrated that successful mitigation of these SMART objectives will improve my efficiency as healthcare provider, and it will be quite helpful in terms of having professional development opportunity. In addition to that, I think that before making am professional or personal development plan, some effective and efficient objectives are needed to be made up (Midttun and McCash, 2019). These SMART objectives will be comprehended as a useful aspect of making professional development plan.    
	Specific
	Measurable 
	Achievable 
	Relative 
	Time bound

	The first professional objective is to learn English, which demonstrate that the objective is specific. 
	Moreover, the expertise level in English can be measured quite easily, as my current expertise level at English can be compared with my previous expertise level.  
	Despite the fact that sometimes English can become quite complex to learn, there should not be any problem to having adequate knowledge in English. Hence, it is achievable.  
	At the professional field of caregivers, adequate level of expertise is needed to be managed and maintained. Hence, the objective is relative in recent circumstances (Faisal et al., 2017). 
	At the objective, it has clearly described that the expertise level is needed to be improved within 6 months. Hence, the objective is time bound. 

	My second objective is to improve the entire communication related skills and attributes, which states that the objective is quite specific. 
	The growth level can easily be measured, as I can easily check if I am able to make effective verbal communication with others or not. 
	There are a range of training classes and other online materials, which are quite helpful at improving verbal communication skill. Therefore, this particular objective is achievable. 
	In every professional context including social care givers, I understand that verbal communication is a must have aspect. Therefore, for being a successful caregiver, I have to develop the verbal communication skill. Hence, the objective is relative (Evers et al., 2016). 
	As per the objective, the exact skill level is needed to be improved within 3 months. This particular aspect describes that the obtained professional objective is time bound. 

	As of the third objective, I think that it is also specific, since I have stated that I have to improve my written proficiency skill. 
	This objective can also be measured in an efficient and effective manner, as I can easily compare my previous expertise level at English written skill with current expertise level at writing skill. 
	There are ranges of different methods and measurements that can be effective and efficient at improving the writing skill of different individuals. Hence, being complied with such prefabricated programs and procedures will be helpful at mitigating the objective. 
	Without the help of subsequent written objectives, it is not possible to become an effective healthcare professional (Crimmins et al., 2017). Therefore, the objective is relative.  
	It has been said at the objective that English writing skill has to be improved under 6 months, which signifies that the objective is time bound. 


Table 2: Table of SMART objective
Hence, from the previously described section of the entire assignment, it can be described that I have some specific skill gap, which has to be minimised for being successful as a healthcare professional (Li et al., 2016). My personal development plan after addressing my skill gaps has been incorporated below: 
	Skill 
	Current Ability
	Target Ability 
	Development Opportunity 
	Criteria to judge success 
	Time Frame 

	My verbal communication skill has to be improved
	I do not think that currently I have enough expertise at verbal communication skill. Part of the reason behind that is in order to become effective in healthcare professional, expertise level at English is needed to be improved. Since English is not my first language, I do not think that my current ability at English speaking skill is adequate (Webb et al., 2017).  
	Since I am willing to become effective and efficient as a healthcare professional, I think that I needed to enhance the skill in such a manner by which I can make effective communication with other personals and help them at the time of need. 
	There are a range of different development opportunities in respect of English communication skill and attribute. There are different online and offline courses that can be found in current circumstances. Hence, there is a subsequent development opportunity.     
	There is only one criterion to judge the success rate of improved communication skill. If I am able to make effective communication with others, then I can state that my verbal communication skill has been improved.  
	My verbal communication skill has to be improved less than three months time. 

	The English writing skill is needed to be enhanced further 
	I personally think that I do not have enough proficiency to write and reflect English.   
	I am willing to write English in an effective and efficient manner, hence it is my key target. 
	The English writing skill can easily be improved through the help of taking coaching classes.   
	If I can make effective and efficient written communication for the welfare of patients, I think I will get adequate success. 
	The skill has to be improved under 6 month time. 

	In order to be effective as a healthcare professional, I needed to have expertise at stress management skill, which I do not have currently.  
	Since I am working as a care provider in a nursing home, I have to attain and manage the stress level of individual patients. However, sometimes I failed at motivating patients under enormous amount of mental and physical stress. Hence, my stress management skill is not optimal.   
	I needed to support different patients at the time of chronic stress for motivating them in current circumstances. This is my current target ability. 
	In order to develop my stress management skill, I have to gain relevant knowledge regarding different procedures of managing stress.    
	Feedbacks gained from patients will be helpful at judging the success criteria of stress management skill.  
	This is needed to be completed within 4 month time.  


Table 3: Personal development plan

[bookmark: _Toc28880525]Conclusion
Successful analysis of the particular assignment has been drastically helpful at concluding the fact that for becoming successful in the current work related context of professional healthcare, different skills and attributes are needed to be enhanced. Moreover, it could also conclude that I gain expertise at some of these skills and attributes and I do not have any expertise at some skills. I do not have enough experience at verbal communication and written communication skill. However, it can also conclude that a subsequent plan is needed to be formed, so that I can achieve expertise at these skills, which will further be helpful at being a professional healthcare provider. 
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