Glossary of Terms

	Term
	Definition

	 BCS
	British Computer Society

	 IT
	Information Technology

	ACC
	Associated Certified Coach 

	ACMP
	Association for Change Management Professionals

	AT
	Assistive Technology 

	CIPD
	Chartered Institute of Personnel and Development

	CV
	Curriculum Vitae 

	DEI
	Diversity, Equity and Inclusion 

	DVM
	Developmentor

	EDMR
	ESS Data Model Remediation 

	FCA
	Financial Conduct Authority 

	HR
	Human Resources

	HRA
	Health Research Authority 

	ICF
	International Coaching Federation

	IEQ9
	Integrative 9 questionnaire

	JD
	Job Description

	MDIP
	Markets Data Information for Publishing 

	MEMA
	Market Excellence and Market Abuse 

	OD
	Organisational Development

	PM
	Project Manager 

	RAL
	Recognition of Accredited Learning 

	ROI
	Return on Investment 

	SAN
	Supporting Accessibility Needs 

	TCC
	The Coaching Centre

	WBECS
	World Business and Executive Coaches 

	YES
	Youth Employment Service 



