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This report is going to describe the current trends in Business Intelligence (BI) and the importance of BI in business.  BI helps to maintain business transparency, and accountability and prevent data theft. In the virtual business world, the trend of using or following BI in business operations has increased. Especially after the pandemic situation, every organisation has turned their business online where BI tools are required to track customers' purchase decisions. Along with that, BI tools are necessary to protect business data and avoid any kinds of business risk factors. Hence, in this report, 5 current business trends and their importance have been described. 
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It generally refers to the technical infrastructure and procedure that helps to collect, store, and analyse business data. Tripathi et al. (2020) have claimed that BI is essential for better control as well as increased visibility over the business process in a significant way. However, the current BI trends have been described below: 
Artificial intelligence
This is a popular business trend in recent days to increase business productivity and maintain operational efficiencies (Ahmad et al., 2020). AI is very beneficial to avoid human errors in business. In the digitalisation era, the use of AI has increased as AI offers enriched insights without data scientists explaining the output. The concerned business trends help to identify and analyse a vast piece of information regarding customer data. As an example, Tesco uses AI in their business operation to track customer preferences and execute online as well as offline business without any human error. 
Predictive analytics 
This business intelligence is a process that helps to analyse the business data as well as provide instant recommendations in the decision-making process. In the words of Božič and Dimovski (2019), predictive analytics is generally required in the business for inventory management and it increases asset utilisation in the company. This BI is used to prevent data fraud and avoid the risk factor of data breaches. This BI also helps to enhance the customer base by giving quality service. In recent days, predictive analytics used to determine consumer responses tracks purchase rates and helps an organisation promote cross-sell opportunities (Tseng et al., 2021).  As an example, E-commerce retailers mostly use this BI to predict customers' purchase patterns. Amazon is the largest E-commerce retailer that uses this BI to predict and provide product information as per the customer choice. 
Data Governance 
This is a process of managing the integrity, usability, and security of the data in enterprise systems. Data governance (DG) is used to maintain business transparency and it helps to analyse historical data as well as gather real-time data. Accountability, data quality and transparency are part of data governance. SAP master is a data governance software which simplifies business data and increases data accuracy as well as reduces costs in a significant way. Every large, medium, and small business follows this BI to protect their data and maintain data transparency properly. As an example, Unilever is the largest retail sector in the UK that uses data governance in its business. 
SaaS and Cloud computing
SaaS is a software that stands for cloud computing and this BI is necessary to maintain cost efficiency and improve accessibility. The concerned software enables SMEs to access any business-critical information. This approach is also necessary to improve business productivity and reduce the burden on IT items (El Ghalbzouri and El Bouhdidi, 2022). SaaS in cloud computing is also beneficial for maintaining security standards in the business. As an example, Division Canners is a small company in the UK that follows and uses this BI to protect its business from risk factors and improve productivity. 
Increased NLP application 
Natural Language Processing (NLP) is a part of AI that allows recognising of human language. It organises unstructured data, and analyses differences in spelling, semantic meaning, and correlation (Hu and Yu, 2022). In healthcare applications, E-commerce software and different types of social media platforms this BI is used. However, organisations maintain customer satisfaction rates by understanding as well as analysing their data or language. Amazon and other retail sectors that operate their business online use this BI to communicate with customers directly and understand their preferences. Therefore, the above-mentioned business trends have become one of the most important aspects of the current digitalisation era. 
Therefore, from the above discussion, it can be stated that BI is one of the important business aspects that helps an organisation to increase its operational efficiency and helps to understand customers' purchase intentions as well. As per the study by Gounongbe and Grosheva (2022), after the pandemic situation, the rate of e-commerce business and promoting products as well as services through social media platforms has increased massively. In that aspect, predictive analytics, data governance, AI and Cloud computing play an essential role to track suppliers and manage inventory to make their products available to a large number of customers in domestic and global ranges. 
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BI helps every company to increase its business profitability and gather real-time data. Ajah and Nweke (2019) have claimed that BI is necessary for the business to avoid budget issues, increase data availability and reduce the risk factors of data theft. In the digitalisation era, every company has started to adopt different BI tools to increase operational efficiency and provide quality customer services to a large number of customers at a time. The trend of using E-commerce platforms has increased after the pandemic situation where the e-commerce platform is required to predict and analyse customers' purchase behaviour. In that case, NLP and predictive analytics helps to interact with customers directly. On the other hand, Niño et al. (2020) have claimed that BI is necessary to visualise business data and improve the decision-making process in business. BI is also important to track supply chain facilities and improve business processes. BI is also important for talent management and arranging staff training to improve employees’ performance in the organisation. Through BI small, medium, and large organisations can improve their products as well as sales performance. AI is essential to manage business inventory and protecting all business data. The case of a data breach is increasing massively in the recent day. As an example, the case of a data breach has been seen in Sainsbury’s so this company has started to implement different advanced technologies in their business operation to prevent their data and keep secured sensitive data regarding the business as well as employees and customers (Jahantighet al., 2019). Customer satisfaction plays an important role to get competitive advantages and increase the potential to expand business in different countries. Therefore, from the above discussion, it can be stated that BI is an essential tool that helps an organisation to increase its customer base as well as improve the decision-making process and business operation efficiency significantly. 
[bookmark: _dh84y1k6d1w8][bookmark: _Toc129085147]Conclusion
It can be concluded that, small. Medium and large companies are following BI trends to increase their business competencies and improve their ability to compete with their competitors. BI helps to track customers’ preferences which are necessary for product development.  BI is also necessary to promote data security in the organisation and maintain privacy for customers and employees as well. As per this report, it has been found that Sainsbury’s has faced cases of data breaches and now data governance has been followed strictly which is an important part of Business Intelligence (BI). In future the trend of BI in organisation operation will be increased. 
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