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1 Introduction


Older adults aged 65 and over often experience emotional and psychological challenges as part of the ageing process. These Challenges can become more complex for individuals living with dementia, particularly those reside in a dementia care home. Dementia affects memory, communication and behaviour, which can influence how individuals understand themselves and interact with others. This can make everyday life distressing for both individuals with dementia and those who support them.
For health and social care professionals, understand emotional and psychological needs is important as meeting physical needs. Psychological theories offer useful frameworks for understanding behaviour and emotional responses in later life. When applied effectively, these theories support person-centred care and help promote dignity, emotional wellbeing and quality of life.
This report focuses on older adults living in a dementia care home and explores how psychological theories can be used to support individuals aged 65 and over. It examines Erikson’s theory of psychosocial development and Freud’s psychodynamic theory and consider how these frameworks can be applied within Health and Social Care settings.










 
2 Erikson’s Theory of Psychosocial Development 

Erikson’s theory of psychosocial development explains that people experience a series of psychological stages throughout their lives, with each stage presenting a key emotional challenge (Erikson, 1982). In later adulthood, usually from the age of 65 onwards, individuals enter the stage know as integrity versus despair. This stage relates to how older people look back on their lives and whether they feel a sense of acceptance or regret.
According to Erikson (1982, p. 65), successfully resolving this stage can lead to “ a sense of coherence and wholeness” allowing individuals to feel at peace with their life experiences. In contrast, unresolved feelings may result in despair sadness or fear about the past and the future. For older adults living with dementia, these emotions My be intensified, as memory loss and confusion can disrupt their understanding of personal experiences and identify.
In more practical terms, Erikson’s theory highlights the importance of emotional support in later life. Even when cognitive abilities are affected by dementia, older adults continue to have emotional needs and desire to feel valued. Understand this theory helps Health and Social Care professionals recognise the importance of respectful communication, reassurance and life-review activities, which can support emotional wellbeing and promote dignity within a dementia care home.

2.1 Freud’s Psychodynamic Theory
 
Freud’s psychodynamic theory explores how the unconscious mind influences emotions and behaviour throughout a person life. Freud believed that early experiences and behaviour throughout a person’s life. Freud believed that early experiences and unresolved emotional conflicts can continue to shape how individuals respond to situations, even in later adulthood (Freud, 1923). This perspective is particularly relevant when considering older living with dementia, as changes in cognition may affect emotional expression and behaviour.
A key aspect of Freud’s theory is the structure of personality, which includes the id, ego and superego. The ego plays an important role in helping individuals respond appropriately to the world around them. As Freud (1923, p. 25) explained the ego “represents what may be called reason and common sense”. When dementia affects cognitive functioning, this balance can become weakened, making it more difficult for individuals to regulate emotions and behaviour.
From a practical point of view, Freud’s theory encourages a more compassionate understanding of behaviour in dementia care. Action such as agitation, anxiety or emotional withdrawal may reflect inner distress rather than intentional behaviour. Viewing behaviour as a form of communication allows Health and Social Care professionals to respond with patience, empathy and emotional support, helping to maintain dignity and emotional wellbeing for older adults living in a dementia care home.

3 Applying Erikson’s Theory in a Dementia Care home 

Erikson’s theory of psychosocial development can be effectively applied in dementia care homes to support the emotional wellbeing of older adults. The final stage of integrity versus despair highlights the importance of helping individuals feel that their life has meaning and value. For people living with dementia, this stage can be particularly challenging, as memory loss and confusion may affect their ability to reflect clearly on past experiences.
Health and Social Care professionals can use Erikson’s theory to guide person-centred approaches that support identity and self-worth. For example, reminiscence activities such as looking at photographs, listening to familiar music or talking about meaningful life events can help individuals reconnect with positive memories. These activities may reduce distress and provide comfort, even when verbal communication is limited.
Respectful communication also plays an important role in supporting integrity. When staff listen patiently, show empathy and acknowledge emotions, older adults are more likely to feel valued and understood. According to Erikson (1982), achieving a sense of integrity allows individuals to experience acceptance rather than despair in later life. Although dementia can limit cognitive reflection, emotional support remains essential.
By applying Erikson’s theory in daily care, professionals can respond more sensitively to emotional needs. This approach helps promote dignity, emotional wellbeing and stronger relationships between staff and residents Whitin a dementia care home.





3.1 Appling Freud’s Psychodynamic Theory in a Dementia Care Home

Freud’s psychodynamic theory can be used in dementia care homes to support a deeper understanding of the emotional causes behind certain actions. This theory suggests that responses are often influenced by unconscious feelings and past experiences rather than deliberate choice. In dementia care, this understanding is particularly helpful, as cognitive decline may reduce a person’s ability to express emotion clearly through speech.
Older adults living with dementia may display behaviours such as agitation, anxiety, aggression or withdrawal. From a psychodynamic perspective, these reactions may indicate emotional distress, fear or unmet needs. For instance, a resident who becomes upset during personal care may be responding to feelings of vulnerability, confusion or loss of control. Viewing behaviour as a form of communication helps staff respond with sensitivity rather than frustration.
Health and social care workers can apply this approach by offering emotional reassurance and offering emotional reassurance and maintaining consistency in daily routines. Calm interactions, familiar environments and predictable care practices can help reduce anxiety and increase a sense of safety. When verbal communication is limited, recognising non-verbal signals such as facial expressions, tone of voice and body language becomes especially important.
By using a psychodynamic approach, professionals are encouraged to act with empathy and patience. This supports emotional wellbeing and helps protect the dignity for older adults living in a dementia care home.

4 Critical Evaluation of Psychological Theories

Psychological theories such as Erikson’s psychosocial theory and Freud’s psychodynamic theory provide useful frameworks for professionals supporting older adults living with dementia. Key strength of both approaches is their emphasis on emotional experiences rather than focusing only on physical or cognitive decline. Erikson’s theory promotes a person-centred approach by highlighting identity, meaning and dignity in later life, which can support emotional wellbeing in dementia care settings.
In addition, Freud’s psychodynamic theory encourages professionals to view behaviour as an expression of emotional distress rather than intentional actions. Understanding behaviour such as agitation or withdrawal in this way can foster empathy and improve interactions between staff and residents, contributing to more compassionate care.
Despite these strengths, there are limitations to applying both theories in dementia care. Erikson’s theory depends on reflection and life review, which may be challenging for individuals with advanced dementia due to significant memory impairment. Freud’s theory can also be difficult to apply in practice, as its concepts may require specialist knowledge and training that are not always available in care settings.
Furthermore, neither theory fully addresses the medical aspects of dementia. For this reason, psychological theories should be used alongside practical care approaches and multidisciplinary support to ensure balanced and effective care.

5 Challenges and Management Strategies in Dementia Care

Health and social care professionals working in dementia care homes face several challenges when supporting older adults. One common difficulty is responding to behaviours such as agitation, confusion or emotional distress, especially when individuals are unable to clearly express their needs. High workloads, limited time and staff shortages can further affect the quality of emotional support provided. In addition, some professionals may lack confidence in addressing may lack confidence in addressing psychological needs due to limited training.
To manage these challenges supportive strategies are essential. Regular training can help staff develop a better understanding of emotional needs in later life and improve confidence in practice. Person-centred care approaches, such as maintaining familiar routines and recognising individual life histories and recognising individual life histories, can help reduce distress and promote a sense of security.
Effective teamwork also plays an important role. Sharing information and using calm, respectful communication can improve consistency of care. Simple actions to non-verbal cues, can significantly support emotional wellbeing and dignity in dementia care settings.





6 Conclusion

This report has examined how psychological theories can be used to support older adults aged 65 and over who live in a dementia care home. By focusing on Erikson’s theory of psychodynamic theory, the report has highlighted the importance of understanding emotional and psychological needs in later life.
Erikson’s theory emphasises the need to support identity, dignity and a sense of meaning, while Freud’s theory helps professionals understand behaviours as a form of emotional expression. When applied in practice, both theories encourage a more person-centred and compassionate approach to care.
While each theory has its limitations, they remain valuable when combined with practical care strategies and multidisciplinary support. Overall, using psychological theories in dementia care can enhance emotional wellbeing, improve communication and support dignity. For health and social care professionals, this understanding is essential in delivering respectful and effective care for older adults living with dementia.
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