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1.1 Introduction

I chose the paramedic role for this report because it's one of the important roles that not many people know about, and if they do, it's not as in-depth as with other roles. Furthermore, this role is so crucial that many people with a low chance of reaching the hospital alive are kept in a stable condition during their journey. This report will include a more detailed description of this role, as well as three extremely important skills and how to improve them.
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The role of paramedics is extremely important because they are the first line of medical care that patients receive after an incident that could endanger their life or the life of a friend, family member, or partner. Among their duties and responsibilities, they must use specialized equipment to keep patients healthy and alive. They also must inform the hospital about the patient's diagnosis and condition, so the hospital knows how to act immediately with the correct procedures. They also monitor and relief any discomfort or pain the patient may have. Some of the most important skills are critical thinking, strong communication skills, solving problem, listening. Critical thinking helps maintain clear thoughts during high-pressure situations; strong communication skills help keep patients alert in critical moments and also help understand what the patient is feeling; problem-solving is useful if paramedics encounter problems such as closed roads or insufficient medication, enabling them to find a simple and easy solution using the resources available; and listening allows paramedics to pay close attention to what is happening with the patient in order to make a correct diagnosis and administer the most appropriate treatment in the correct proportions.

1.3 Evaluation of the skills needed for Paramedic in Healthcare

To be a paramedic, many essential skills are required to determine if a person is suitable for the position. These essential skills include communication, problem-solving, and listening. 

Communication skills are among the most important for paramedics. Through these skills, they can learn more about the patient, such as their feelings, whether they suddenly feel unwell, or if they are in a situation where they cannot allow the patient to fall asleep, as this could be fatal or lead to a coma. In these situations, it's necessary to distract the patient to keep their mind active and prevent them from falling asleep easily. Often, in these situations, paramedics ask personal questions about the patient, encouraging them to work harder to find answers. This skill makes the paramedics' job easier, as it allows them to discover more about the patient's condition and treat them correctly during the journey to the hospital, as well as keep doctors and nurses informed.

Problem-solving is also a highly relevant skill for this role. This skill was chosen because there will sometimes be situations where there aren't many alternatives. This skill is useful in those moments when a problem arises, and a solution is needed as quickly as possible. This skill is a great help to the healthcare industry, as it saves many lives. For example, in the paramedic role, this skill might be used when a patient needs medication but there isn't enough available, and the paramedic must use their skills to keep the patient alive in other ways, such as administering another medication or finding a faster route to the hospital.

Listening skills, which can literally be vital for patients or of paramedics, were chosen because they are the perfect complement to communication. Something small could mean the difference between life and death for a patient in a matter of seconds. This skill helps paramedics safely transport patients to the hospital, and without it, or the other skills mentioned, the patient would be in danger. This skill is used to determine if the patient has any medical conditions or takes medication daily, as this crucial information can significantly alter their treatment plan to ensure their well-being.
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Sometimes it may be difficult to develop these skills, but that doesn't mean it's exactly easy, but it's not impossible either, which is good because that way more people can develop these skills to be able to practice their profession in the best way. 

To improve your communication skills, it's essential to be consistent and clear when speaking. Talking to new people can also be helpful; perhaps start a small conversation with the person next to you. Remember, "when it comes to word choice, less is more" (Mary S.E., 2024). You'll gradually make more progress. Prepare in advance: write down conversation topics and your introduction. You can also practice speaking in front of a mirror to gain confidence and speak to others. Pay attention to your tone; it should be relaxed but not frightened, nor angry. You can record yourself practicing in the mirror to assess your tone and see if you need to adjust it.

Mystery games are fantastic for improving this skill because they encourage you to think twice about solutions, which helps your brain work harder and improve it. To make it more challenging, you can set a timer the first time you play a mystery game and try to shorten your time the following times so that when you need to use that skill, it will already be highly developed, allowing you to solve the problem quickly and easily.

Finally, with listening, you could listen to something short, like a story, and then, when it's finished, write down the key points from the story and practice that several times. When you feel ready, gradually move on to longer pieces, and more. Remember to paraphrase what you hear in a way that's easy for you to understand and memorize. I chose this and the two previous strategies because they are easy to put into practice and, most importantly, effective.
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The importance of paramedics is immense, especially considering the demands and skills many must practice extensively to improve and perform at their best. These were just the main ones; there are several more, such as critical thinking, staying calm under pressure, and more.
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