Job application Template – Community Support Work

Section 1: Personal Information
· Title: Miss
· First name(s): Tiffiny
· Surname: Bevan
· Email: Tiffinybevan9@gmail.com

Section 2: Current or most recent employment
Employer: Tiffanys cafe
Job title: Waitress
Dates employed (from – to): 2019-2021
Main duties and responsibilities: Taking orders, money handling, cleaning to a high standard, communicating efficiently with customers. 

Section 3: Previous employment history
(please give details of previous jobs, voluntary roles, or placements that are relevant)
	Dates(from-to)
	Employer/Organisation
	Job title
	Main duties/Responsibilities

	2017-2019
	Seaz nightclub
	Bar tender
	Serving customers,
Money handling,
Cleaning to a high standard.

	2012-2013
	Clase nursery school
	Teaching assistant 
	Engaging and teaching children personal care, communicating effectively with each child to meet their personal needs.

	
	
	
	



Section 4: Education, qualifications and training
(include school, college, university, or other relevant training. Start with the most recent)
	Date Achieved
	School/University
	Qualification/Training
	Outcome

	2024-2026
	UWTSD
	CertHE Care
	Undergraduate

	2010-2012
	Gower college Swansea
	Hospitality and catering
	Level 2 certificate

	
	
	
	



Section 5: Personal statement (max 500 words)
I am a motivated person who is seeking to change my career into health and social care. The role of a community support worker appeals to me because I am passionate about helping and caring for people. My interest in care began when I had to care a lot for my mother when she became ill and depended on me until she later went into the hospital and passed away. What has driven me to want to dive into this career field is witnessing the positive and professional care offered by the NHS staff which was heart warming and definitely is something I can bring to this Job. I am compassionate, hard working and work well in a team which from previous experience in prior job roles I would appreciate is essential for this job although, I also work well alone and am still able to get the tasks done. I take pride in helping others become better versions of themselves, build their confidence and reconnect with the outside world. As a mother of two children multitasking is a skill I have entailed, alongside patience and understanding. I believe these skills are essential for this job role. I think every person is unique in their own way and has different qualities of life. I am confident I can help individuals who have been unwell or have lost their skills get their confidence and independence back with a level of personal care and support in their own home. Building positive relationships with people in your care can make a difference to their happiness and uplift them which as a community support worker it is a great feeling to feel. In my experience families of the person you are caring for also appreciate the type of compassion you bring to their loved ones life. Trust in this particular sector is essential and very important. I am open to learning and developing new skills and that is the reason why I am enrolled in CertHE in care. I found myself particularly interested in a module about problem solving in care because it made me aware of the difficulties when working with vulnerable individuals and challenging needs. Although I am at the beginning of my career in care I have experience in supporting a family relative affected by dementia, which allowed me to see the difficulties of this condition. Dementia is a decline in memory, thinking and affects the daily functioning of a person's life. The sad thing about this disease is that it is not reversible which is devastating for families. People with dementia really enjoy music and reminiscing over old photos has been proven to lift their mood. Light exercise and walking encourages meaningful activity which they also enjoy and helps keep their energy levels up. With experience in this, I fully feel I am the right candidate. I am passionate about getting stuck in and helping as many people as I can with needs, learning about things I still don't know and how I can improve, develop new skills and help and care for others to the best of my ability. 

Section 6: What skills and experience do you have that will help you in the role? (max 250 words)
I have experience in supporting and caring for individuals and their needs in their own home. I have assisted with their every need which includes tasks like washing, bathing, feeding and changing. Cooking meals throughout the day. I also have a certificate of a 2 year pass in hospitality in catering which will come in handy for the cooking side of this job role. I have emotionally and mentally supported an individual with mental health issues and dementia. I have the ability to work flexibly within the role to meet the needs of the service. I have been able to communicate effectively with individuals and have empathy to deal with sensitive and challenging situations or triggers. I am self motivated and like to use my own initiative as required and am able to work under pressure. I have great understanding skills alongside being very empathetic, being able to understand and respect the person you're caring for is very important. I have also volunteered in a community center helping the community of vulnerable and lonely people who are encouraged to engage in socialising sessions which try and help their mental health. Being a mother of two children, multitasking comes natural to me as there's a lot I have to juggle for my children's needs. With that being said I have developed a basic skill in Welsh language as my children learn it at school and I like to try and understand it better and help them when at home. 

Section 7: Do you have any hobbies and interests? (max 250 words)
I am in a marching jazz band called Southern XLS who have been marching for 21 years formed by two men from Cardiff. We are a band with members from all over parts of Britain like Swansea, Cardiff, Birmingham, West Midlands who travel to Pyle Cornelly every Sunday to practise our display which we perform in front of other marching bands from Wales and England in competitions. The marching band association gathers judges from all over to come and judge our bands displays which will then place us in divisions from 1, 2 and 3, Southern XLS are a division 1 class band with many world champion trophies under our belts. We have a range of members with different ages starting from our youngest who is 3 to our oldest who is 56. I started out in a jazz band when I was 10 which I still love and participate in now alongside my daughter who enjoys the hobby also. Being in a marching band keeps you physically fit also which is a bonus being on Kazoo like me as I have to march around alot for hours when training. Xls have given me a lifelong time of new friendships and memories which I will treasure for the rest of my life. Exploring new places and adventures with my children are what I mostly live for and enjoy. Again, making memories and living life to the best I can with the people I love is my interest and my hobby.

Section 8: References
Seaz nightclub owner - Naz shasha 07384561243

Section 9: Declaration
I confirm that the information I have provided is true and complete.
Signature: Tbevan
Date:26.11.2025
