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Introduction and Context of Institution 

Starting university is entering a new universe. What I have learned in my first term on Academic Skills in the Digital Era (BMSW4013) at the University of Wales Trinity Saint David is that student academic literacies are essential for undergraduate success (de Henau, 2024, pp. 3–5). The university understands our individual learning journeys and, as such, wants to help us succeed by providing us with tools and capabilities (University of Wales Trinity Saint David, 2024). Engaging with literacies early on is my protective factor. Becoming familiar with academic and digital literacies helped me overcome stress and anxiety related to feeling unprepared during my first term (de Henau, 2024, pp. 6–8, 11). Building good literacies can be transformational and enable students to see themselves as knowledge contributors rather than just consumers (de Henau, 2024, pp. 9–11). This essay will critically analyse personal experience as a student and will help me become familiar with my new academic self through digital frameworks.










 The Beginning at University: Learning to Unbecome a Student 

Coming to university at UWTSX taught me that starting university is a process of unbecoming a student. Starting my university career with Academic Skills in the Digital Era (BMSW4013) has made me realise that studying is more than just becoming a better learner. French (2015, p. 8) described learning at university as a process of becoming and unbecoming. To feel confident in my abilities as a university student, I had to let go of study practices that had been successful for me in high school and adopt new practices appropriate for university essays (French, 2015, pp. 5, 2–6). Negotiating my academic identity felt like trying to become the person the university wants me to be and to find myself in the unfamiliar terrain (de Henau, 2024, p. 9). French (2015) captures my experience well, stating that starting university is a time when you will be challenged in your understanding of your academic identity. Through this experience, I really realised the difficulties were not about me being lazy or incapable of studying at this level; they were about learning to be an undergraduate. By letting go of my old techniques and bad habits, I was able to meet the university's standards for essays and academic writing.



Definitions of Digital Capability Framework and Academic Integrity

Throughout much of the first term, I have learned that digital capability comprises six elements, with basic ICT skills as the foundation of all other practices (Jisc, 2015, pp. 4, 3-5). 6-8, 11). Element two is information lite" acy, meaning the "capacity to find, evaluate, manage, curate, organise, and share information (Jisc, 2015, pp. 3, 6–8). Lastly, academics should always have integrity as a system of values that they rely on (Foltynek et al., 2023, p. 2). Part of academic integrity involves acknowledging that we, as humans, are always accountable for our work and the content we produce (Foltynek et al., 2023, p. 3). Digital literacy "to r "flect on learning" will better prepare students for an increasingly automated workforce (Jisc, 2015, p. 10; Foltynek et al., 2023, pp. 1–3). 


Description of Experience: Referencing Task 

The examples I will be discussing happened during my first term at university. These incidents were during a module assignment that really brought my academic skills to light. Gibbs' Reflective Cycle will be used to analyse my personal experience with my referencing. First, I will describe my experience citing a website using the Cite Them Right Harvard referencing style.



Beginning Library Search 

Searching for academic content during my first library session was my first glimpse at academic culture shock. When I began searching for resources through Search@UWTSD, I was overwhelmed by the number of results and the tedious login process on every webpage (University of Wales Trinity Saint David, 2026) (Appendix A). Not only was there a digital skills gap in filtering and evaluating results, but there was also a technical skills gap in the library's ability to design a database login. Trying to reference an eBook was challenging because "you must include "publication details and pagination to make the digital version read like" a printed source (e.g., Newcastle University Library, 2025, p. 1) (Appendix A). Guessing at information such as the year of publication or the publisher was nerve-racking because few sites provided it (Newcastle University Library, 2025, pp. 1–2) (Appendix A). Each of these incidents really made me think about how complex referencing is and how I need to understand what is required to cite digital objects in the UWTSD library.



Feelings: Stress and Anxiety 

I could not describe my experience using our library as anything short of anxiety-inducing. When I say I clicked the first few links that showed up, I literally clicked the links shown on the screen fr "m top to bottom: completely overwhelmed to even begin to describe my feelings (personal learning log entry, see Appendix A). Referencing was making me feel like I did not know how to write an essay. French (2015, p. 3) states that this fear of writing incorrectly shouldn't, but it should not stop you from trying. My anxiety was due to poor study techniques I learned in high school, which caused me to struggle my first month of university (de Henau, 2024, p. 2). Developing academically in higher education can feel "like sink or swim" if you do not know how to study effectively (de Henau, 2024, pp. 6, 7–8). Those feelings would vanish because I would feel inauthentic and not smart enough to be here (French, 2015, p. 8).



Evaluation of Experiences: Developing Literacies 

Now that I have introduced you to my personal story of referencing. 3. Evaluation of referencing, I will be using the latter half of Gibbs Reflective Cycle. To better understand my library experience and citing objects, will use the Jisc digital capability framework to assess my readiness to become a university student. First, I will evaluate what I did not do during my first term. Second, I will match the experiences with the Jisc digital capabilities. Last, I will reflect on my skills and ethics policies from UWTS.

Reflection: What Worked and Did Not Work First Term

Moving into the Gibbs Reflective Cycle, the first step in the first term will be improved (University of Edinburgh, 2024). Reflecting on my ability to reference what stood out to me, I realise I did not reference it correctly at all. Looking back at my learning log, I constantly made the excuse that I was guessing at information because I could not keep track of my sources (Appendix A). Mohamed, Ab Rashid, and Alqaryouti (2022, p. 3) mentioned in their article that problems will never be solved until they are acknowledged. Realising that my terms were bad and that my university library skills were inefficient helped me improve my searching skills. What this failure has taught me is that what I thought was studying properly in high school was wrong. Unlike my failures, my emotions towards my struggles helped me separate my personal identity and my mistakes from university standards. Improving on my emotions around failure allowed me to detach my ego from my actions and begin to actionsally evaluate "your contribution" to my mistakes (University of Edinburgh, 2024).




Personal Transition Linked to Institutional Digital Framework

As shown through my learning log, my inability to filter through results was more than just digital illiteracy. There was a lack of information literacy (Appendix A). Jisc (2015, pp. 1–2) describes digital capability as being built on a hierarchy of basic computer skills. With these skills as a foundation, you learn other, more contextual skills. I was unable to find my sources properly and had to guess at some details about certain eBooks, which shows that I lacked information management skills. Not the ability to use software (Jisc, 2015, pp. 4–6) (Appendix A). French (2015, p. 8) noted that transitioning to university involves learning to unbecome your old student self. My hardships were necessary because in order for me to adapt to univers "ty I had to "feel "uncertainty and like an imposter at my job (French, 2015, p. 2). Having the librarian as a scaffolding tool during my transition allowed me to move from digital panic to digital fluency. (Himanshi, 2025, pp. 151–156, 158). I now meet the criteria for an "isc learner as I use appropriate referencing for" online materials" (Jisc, 2015, p. 6). Transitioning into a self-regulated learner was due to the SMART goals I set for myself on the last page (Jisc, 2015, pp. 4–7) (Appendix B). 






Ethics Policies Related to Academic Integrity 

 Ethical Foundations and Academic Integrity in the Digital Era

 Conclusion: The End of the Reflective Cycle? 

As my university journey began with trouble understanding digital systems and referencing. I want to conclude my essay by discussing how I can apply what I have learned to my next term at university. By applying Gibbs' Reflective Cycle to my problem, I learned from my mishaps. For my next term at university, I will use the information I provided to you to further my academic career. First, I will discuss how my problem was solved and how that will help me grow as an academic. Lastly, I will provide you with the SMART goals I aim to achieve next term.



Conclusion: Turning Failure into Development 

Transitioning into learning how to reference at university was not just a problem I overcame. When I first began to encounter issues with my referencing, I started my learning log (Appendix A). Gibbs (2013, p. 14) stated that experiencing a new challenge alone is not enough to lead to learning. If I did not take the time to understand why I was feeling the way I was during that term, I would have missed the opportunity to grow (Gibbs, 2013, pp. 19, 98–101). By taking what I could from my referencing troubles and using the Jisc digital framework, I learned from my experience. Reflection allows me to understand why I felt that way about my mistakes (Gibbs, 2013, p. 51).







Action Plan: Implementing SMART Goals 

To avoid the same troubles during my second term, I will implement SMART goals. I will create an action plan to combat my anxieties about library searches and to feel prepared when referencing (Johnson, 2018) (Appendix B). I want to learn how to efficiently search and master the library to reduce my reliance on guessing for information. I am creating SMART goals to master librarian tips and automate my referencing in RefWorks (Appendix B). By linking my goals to my UWTS module specification, I will be able to understand better what actions I need to take to avoid accidental academic dishonesty (Johnson, 2018) (Appendix B). I will use an ecology check to ensure I do not burn out while completing my action plan (Day & Tosey, 2011, p. 15; Johnson, 2018). Action plans like this will allow me to carry over my troubles from term one and prevent them from recurring.
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Evaluation: Pros and cons. There were too many results, which discouraged me from continuing. However, I did find one PDF that actually relates to my topic, so there is hope for me yet.


The horror of referencing 

Description: I tried citing a website in Cite Them Right (Harvard style) for my first draft. There was no visible author, so I spent 30 minutes debating whether I should use the website title or italicise the author. I ended up taking a guess. 

Feelings: Completely stupid. Referencing is like a secret code that no one will explain to me. Why is more time spent on commas and brackets than on actually learning?


Evaluation: So, guesswork can lead to plagiarism? Great. The negative part of this experience is obvious, but I need to find a system that works for me.

Feeling confident.. 

Description: Completed my referencing for my final reflective essay. Used the Cite Them Right style sheet and have" to GoogleSearch "How to reference a website with no author" ONE TIME. Helped my desk mate find an article using the advanced search function.Search@UWTSD.

Feelings: Achievement! It still feels weird to think that I went from panicking about doing a bibliography to helping one of my classmates with their. Fe'ling like a 'real' UWST student. 

Conclusion: Failure at the beginning of university is part of the learning process. Next time, I will not wait so long to get help. Asking for support is not a sign of weakness but a skill itself.

Action Plan (Pre-SMART): Ask for help earlier by attending library workshops during their first week. Start my bibliography as I read, not at the end.



SMART Action Plan 

SMART Action Plan: Developing Academic Skills and Transitioning into university (Term 2)

Participant: Undergraduate student (Student ID: 2120427) 

Module: Academic Skills in the Digital Era (BMSW4013) 

Date of Creation: 12 February 2026 

Introduction 

Following a systematic Gibbs Reflective Cycle (1988) assessment chart, I have created this action plan to translate my learning experiences from the first term into SMART goals. Goals will be targeted towards improving my knowledge of 'Information Literacy' and 'Digital Proficiency'.


Improving Search Techniques 

Specific: Attend two workshops hosted by UWTSD about library research skills.

Measurable: Learn how to use Boolean operators (AND, OR) and database-specific filtering techniques.

Achievable: Able to book appointments and workshop sessions through the UWTS academic and Infoskills page. (Source: 586357). 

Relevant: Improving my library research skills will allow me to become familiar with the 'Information Literacy ' and ' Data Literacy' elements of the Jisc Digital Capability Framework.

Time-bound: Complete both workshops and apply knowledge to the first formative assignment of term 2 by 20 March 2026.


Using RefWorks 

Specific: Stop manual referencing and use RefWorks to record all academic sources.

Measurable: Turn in an assignment with a 0% errors in bibliography (no issues with commas, italics, author order).

Achievable: We were given access to RefWorks during the module induction. (Source: 586339). I will dedicate two hours to learning the technical aspects of this software.

Relevant: Becoming familiar with RefWorks will allow me to focus on my assignments without stressing about academic integrity. Citations will be done correctly because I automated the process.

Time-bound: Input and organise into RefWorks by 10 March 2026.

Continued Reflective Practice 

Specific: Continue to write a 'Digital Learning Log' weekly to keep track of my progression.

Measurable: Complete one digital learning log entry per week x 12 weeks = 12 entries completed by the end of the term.

Achievable: I will use the 20-minute reflective interval routine that I have successfully used in term 1.


Relevant: Helps satisfy the Jisc element of 'Digital Identity and Wellbeing'. (Day & Tosey, 2011). 

Time-bound: Complete one journal entry per week from 6 March 2026 to 22 May 2026.

Review and Monitoring Mechanism 

Success will be determined by comparing the Feelings and Evaluation sections of my Term 2 journals with ' comparison ' Crisis ' Reference Crisis' journal entries from Term 1. I will book a final reflective practice session with my academic liaison librarian in May 2026 to review the bibliography of my final major project.
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