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Research Proposal: Digital Exclusion and Equity in Access to Remote Monitoring for Chronic Disease Management in UK Primary Care


This scoping review will examine how digital exclusion affects equitable access to technology-enabled remote monitoring (TERM) for chronic disease management in UK primary care. The NHS 10-Year Health Plan (House of Commons Library, 2026) commits to a "shift from analogue to digital," expanding virtual wards, the NHS App, and home monitoring technologies. However, this transformation risks systematically excluding populations who lack digital access, skills, or confidence (Harasgama, 2025).

Rationale

Digital exclusion is a pressing equity concern. Approximately 10 million UK adults lack fundamental digital skills, 7% of households are offline, and 2 million people have no mobile or broadband connectivity (Centre for Care, 2025). One million households cancelled broadband during the cost-of-living crisis (Centre for Care, 2025). These barriers disproportionately affect older adults, minority ethnic groups, and socioeconomically deprived populations (GOV.UK, 2025). For chronic disease management, where remote monitoring is increasingly positioned as standard care, exclusion translates into missed reviews and preventable exacerbations (Primary Care Respiratory Society, 2026). The NIHR evaluation of TERM for blood pressure found that parallel paper-based and face-to-face pathways are essential to avoid exacerbating inequalities, yet these are inconsistently resourced (NIHR, 2025). Given that NHS England has launched a Digital Exclusion Risk Atlas to identify high-risk neighbourhoods (NIHR HealthTech Research Centre, 2026), synthesising evidence on effective inclusive design is timely and policy relevant.

Methods

This review will follow JBI methodology for scoping reviews and report according to PRISMA-ScR guidance (Tricco et al., 2018). A systematic search will be conducted in MEDLINE, CINAHL, and Scopus using terms for remote monitoring, digital exclusion, chronic disease, and primary care. Inclusion criteria: peer-reviewed studies published 2020–2026, UK setting, adult chronic disease populations. Two reviewers will independently screen titles/abstracts and full texts (A.T. Still University, 2025). Data charting will use a standardised form capturing study characteristics, population demographics, digital exclusion measures, and access outcomes (Tricco et al., 2018). Data will be analysed using thematic analysis, following Braun and Clarke's (2006) six-phase framework: familiarisation with data, generating initial codes, searching for themes, reviewing themes, defining and naming themes, and producing the report. This approach will enable identification of recurring patterns and barriers relating to digital exclusion and access equity across the included studies (Braun and Clarke, 2006).

Ethical Considerations

Scoping reviews of published literature do not require formal ethical approval (Tricco et al., 2018). However, the review carries ethical responsibilities around representation: by focusing on digitally excluded populations, it aims to amplify voices often marginalised in digital health research (Harasgama, 2025). Findings will be reported transparently to inform equitable service planning.
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