[bookmark: _Int_AifqNxM0]In this essay, the following that will be discussed is how the Ambulance Service work and share information with the Police Service when using the policing practice. The next discussion will be how the Police Service and the Ambulance Service communicate effectively during the procedure.

The Ambulance Service would work with the Police Service by communicating and sharing information with them during major incidents as part of the JRU which is known as the Joint Response Unit. Police MP (2024) indicates the JRU is made up of Police Officers and the Ambulance Service paramedics who work together as a main and effective way to respond to emergency incidents. At the scene of a major incident the Ambulance Service would collaborate with the Police Service by travelling to the scene of major incidents together. This will help both services work together effectively, and when attending the scene of major incidents, it will improve the overall standards and effectiveness of both services by attending incidents together rather than individually. 
[bookmark: _Int_cCAr37NI]South East Coast Ambulance Service (2024) says JRU is effective as with the services coming together it helps to make a more efficient service for members of the public to count on when needed. Both services can communicate via two-way radios, and by doing this it can help them communicate freely when needed in a major incident. Iptt (2024) says “The radios facilitate direct communication between officers, dispatch centres, and command staff resulting in swift response times”. 
This shows that having the radios during major incidents has a vital role in assuring that effective two-way communication is in use for both services at the scene of the incident. It is vital that both the Ambulance Service and Police Service communicate effectively and have effective communication when dealing with major incidents as if they do not always have effective communication, it could result in the major incident becoming increasingly worse and escalating rapidly due to both services not communicating properly.
 HMICFRS (2016) state “The Joint Emergency Services Interoperability Programme (JESIP) was established to ensure blue light services work together effectively to protect the public, in particular during major incidents or events”. This shows that this programme has been put into place to make sure that all the emergency services do their job to an efficient standard by working together and communicating effectively as part of a team. By doing this it will benefit members of the public as the emergency services work to keep members of the public safe and out of danger and by them working together as part of a team it will benefit the public and improve the public's trust in the emergency services.

An example of a major incident is the Manchester Arena Bombing 2017. Baldwin (2023) states on May 22, 2017, a suicide bomber known by the name Salman Ramadan Abedi detonated a homemade bomb as members of the public were departing from an Ariana Grande concert injuring over 800 people and killing 22. The Ambulance and Police Service would have collaborated during the time of this major incident to serve and protect the public and save lives during this incident, but it did not all go to plan and multiple mistakes were made during the time of this major incident.
 BBC News (2022) states “There were a lack of communication between emergency responders both through the act of physically co-locating at a single multi-agency rendezvous point and via radio”. This shows that both the Ambulance Service and Police Service did not report back to each other effectively because during the time of the attack there was not enough contact as there needed to be between the services, this led to many lives being lost and an increase in the number of injuries as both emergency services did not communicate effectively with each other during the time of the incident. 
There was an increase in injuries and deaths due to the lack of communication between both services and due to both services not acting as quickly as they should have done during this time. Effective communication would have been important during this major incident as the Police and Ambulance Service would have needed it to help save the lives of people and prevent further injuries, but they did not have that which led to many families losing their loved ones due to the delayed response and communication of the emergency services. 
According to Financial Times (2024) they state, “One person who died in the 2017 Manchester Arena Bombing would probably have survived but for serious failures in the response of emergency services”. This shows both the Police and Ambulance Service did not communicate effectively because during this major incident, it is fair to suggest that multiple victims could have been saved if the services had communicated properly and some deaths could easily have been prevented if both services had been more prepared and had collaborated and worked together more during the time of the incident. 
This also shows that ineffective communication and not collaborating to the best standard possible played a massive factor in the number of people who lost their lives due to injuries leading to deaths that could have been prevented. ITVX (2022) says the overall performance of the emergency services when dealing with this major incident was without a doubt below the standards that it was required to be at. 

[bookmark: _Int_dChInP9O]Another example of a major incident is the London Riots 2011. Westbrook (2021) says the riots originally arose following the death of a 29-year-old man known as Mark Duggan who was gunned down by police in Tottenham on 4th August of that year leading him to die due to his injuries. These riots involved thousands of people outside of London leading to a lot of damage and many arrests being made. (Shenker, 2021) says these riots involved a rough estimate of 20,000 people in locations outside of London with over half a billion pounds worth of damage being caused in these areas and just under 4,000 arrests being made during this period. The Ambulance Service and the Police Service collaborated effectively during this time as Calkin (2011) states it was an incredibly difficult night for all the services involved but all the staff and members of the front line worked to a professional standard to help ensure the Ambulance Service could reach patients as quickly and safely as possible. 

This explains that the Ambulance and Police Service collaborated during the major incident because they helped the Ambulance Service reach the injured casualties in extremely difficult and challenging circumstances. On the other hand, the Police and Ambulance Service did not collaborate as successfully as they could have done during this major incident as Calkin (2011) also states “On some occasions this was made even more difficult as missiles were thrown at our vehicles and crews were threatened and intimidated while trying to care for people”. 
This shows that there was not enough communication between both the Police and Ambulance Service as during the time of the incident, missiles were allowed to be thrown at the ambulances which shows that both services were not in direct communication at the time which led to the riots becoming increasingly heated and intense as time went on and this led to paramedics being intimidated and the main target to missiles and other objects being thrown in their direction. This was all due to the police not dealing with the situation correctly and no communication in place between both services.
 It is believed that there was not enough communication between both services. Lewis and Quinn (2011) say a major lesson to be learned is that during the time of this incident communication would be vital. The police were shocked as to how rapidly the riots escalated in Tottenham. This shows that there was a lack of communication between both services as during the time of the incident the police were not ready or fully prepared for the situation to escalate, this led to the paramedics briefly becoming the main target of attacks during the riots as there were not enough police around at the time to help protect the paramedics and communicate with them effectively to keep them safe and out of danger during that moment in time.


In conclusion, this essay has stated how both the Ambulance Service and Police Service collaborate in a major incident, how they used communication at the time of a major incident and has also covered the importance of effective communication during the main body of this essay regarding a major incident. During this essay, the main body has also included an in-detail discussion on how the Police and Ambulance Service both collaborate and do not collaborate at the scene of a major incident. It also includes how both services do and do not communicate effectively at the scene of both the Manchester Arena Bombing 2017 and the London Riots 2011. 
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