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Abstract


Body worn video was introduced into South Wales Police in 2017 and changed operational policing forever. Trials started back in 2005 in Denmark, however, police forces within the United Kingdom were slow to look at the technology. Within this research project is the perception of body worn video to police officers and staff within South Wales Police. Research within this area has shown that body worn video has generally been positively received however, has also started new arguments between the public and police forces surrounding its use. The research within this projects takes into consideration body worn videos impact on complaints against police, impact as an evidential tool and its impact on frontline policing as a whole. This research looks at the good and the bad of how body worn video is utilised and how the officers with their feet on the ground perceive it as an everyday tool.
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Introduction

The purpose of the Literature review is to develop a better understanding surrounding the perception of Body Worn Video (BWC) from within the police and the public. The aim of this literature review is to review academic Literature which in turn will help identify not only the impact of body worn video since being introduced and its effect on policing but the perception of the front-line officers who utilize this and compare it with the perception of the public. By reviewing the current Literature available and understanding the impact of BWC it allows it to be possible to compare if this information has any impact on the perception of BWC within the police and the public and if there is a trend between the two.
[bookmark: _Hlk175257524]
In order to have a better understanding surrounding this topic ta large a number of key literature will be researched as part of the research project. Some of these will include the up-to-date information and purpose of BWC from reports from South Wales Police websites. The use of textbooks and articles which have previously documented the perception of BWC and its introduction.

This chapter of the dissertation seeks to provide an analysis of key, relevant, authoritative and academically valued sources of literature with regards to the topic of student radicalisation, universities and  potential role of the internet in a rapidly evolving technological era. Both primary and secondary sources will be utilised and present data from scholarly sources and sources from the police themselves. This data will as a result be as accurate and correct as possible.
Furthermore, the purpose of this chapter is to achieve my second objective of the dissertation, which for reference, is: 

To critically research and analyse previous and current academic literature and understanding surrounding Body Worn Video and its perception. 









Literature Review:

What is Body Worn Camera`s and why were they introduced?

BWC is a wearable audio, video or photographic recording system designed to help provide best evidence and assist police officers record events not only to protect themselves but to protect the public. The guidance relating to the deployment of BWC differs between each force or across different areas of the country. (Policing, 2021)

South Wales Police Constabulary was founded in 1969 in order to have a greater understanding and responding to the needs of the community by protecting the vulnerable and prevent the public becoming victims of crime (Police, 2024). Up until the introduction of body worn camera`s within the police best evidence was provided with witnesses who would provide a statement detailing their experience to read to court. Witnesses and victims would have to sit down and explain the incident and try to detail the circumstances and what has happened and put it best into words to paint a picture of what had taken place. (Draycott Browne, 2024) 

Photographic have always been the preferred means of savouring or capturing a moment in time. With sculptures and artists exploring ways of capturing a moment in sculptures in Greece or Rome to artists painting detailed portraits or images. Some of the earliest examples of this were portraits which has been defined as 

“Portrait art refers to a visual representation of an individual or group, typically focusing on the face and capturing the subject’s likeness, personality, and essence. Throughout history, portrait art has evolved in style, technique, and purpose, serving as a means of documentation, commemoration, or expression of an individual’s social status, personal identity, or emotional state.”

Whilst being painted individuals would stand perfectly still for hours at a time. (Portrait Art: History of Western Portraiture Painting and Styles, 2024) Technology has hen developed rapidly since this going from roll film to polaroid to Digital cameras and then finally smartphones (Capture, 2023) Cameras were intended to capture moments or scenes to be able to look back at in great detail having been able to capture each detail of what was perfectly. 

[bookmark: _Hlk175356395]BWV was introduced to South Wales Police in 2017 being the last force in Wales. (Frontline South Wales Police officers get body cameras, 2017) Since its introduction Body worn video is worn overtly by officers allowing the public clear and obvious view of the BWC ensuring that the public are aware they are being utilized for operational and a policing purpose. The purpose of this was to increase transparency with the public and build trust and confidence between the public and police. (Policing, 2021) This in turn will reduce the number of false complaints against officers. College of Policing have identified that comparing officers who were wearing a BWC camera to officers without, there was a 16.6% reduction in complaints against the officers wearing the BWC. To gather this data they have reviewed and collected data from 30 different studies. Due to the high number of studies this suggests that the data is more reliable as more officers would have been involved and more members of the public resulting in the data being more accurate and reliable. Although there is evidence to show that there was a reduction in complaints against the police since the introduction of BWC the number of officers which are assaulted each year continues to increase. In 2015 there were approximately 15,000 incidents recorded where officers were assaulted by members of the public compared to 2021 where there were over 25,000 officers reported to have been assaulted by the public in the UK. (Home Office, 2022) This clearly shows that despite the benefits of having BWC it does not prevent officers from being assaulted and possibly does not have any direct impact on the prevention of this type of crime.

This shows that while BWC does not necessarily prevent officers from being assaulted it does result in less complaints against police which benefits officers and would likely impact the front-line officer’s perception of BWC. A study conducted by the university of Cambridge`s institution of Criminology found that the use of BWC was associated with a 93% reduction in complaints from the public against police officers. (Police Federation, 2024) This shows that there is a trend that BWC reduces the number of complaints against police which suggests a more positive relationship between officers and members of the pubic.

Although there are many positives to BWC work is still ongoing into certain difficulties that can arise with their use. These can be from the camera`s not activating to the officer deciding not to activate them.  BWC can also affect the behaviour of individuals should they know they are on camera, for example the number of assaults on police officers and the positive or negative reactions to the BWC being activated or deactivated. (Independant Police Complaints commission, 2016)

BWC was introduced to help the police build trust and confidence between officers and members of the public while being more transparent with policing another means of providing best evidence. It was intended for the public to be able to review the body worn video footage and know why officers have made the decisions that they have and for the public to increase their trust with not only front-line officers but the police force as a whole. (Haines, 2024)

BWV is shown to impact members of the public who not only have an existing trust in the police but also members of the public who have a low trust in the police. After watching the BWV footage of officer’s online individuals who are exposed to more positive BWC footage is more willing to cooperate with the police and have a greater trust. It is shown to improve relations with officers and members of the public showing front line officers more respect when interacting. (Sytsma, 2023) This in turn will have more positive outcomes with not only dealing with crime but also with the perception of the police to the public. One of the issues with the public`s perception of the body worn video is the perspective in which the video is recorded. The Body worn camera is placed on the chest of the front-line officers and as a result shows the perspective of the officer and is front facing only capturing the individual the officers are speaking with or what is going on in front of the officers. It is argued that upon reviewing the BWC footage it shows bias towards police officers due to the perspective with the camera not being able to capture the officer`s full demeanour and attitude.
(Sytsma, 2023).


BWC guidance within South Wales Police

South Wales Police`s policy for Body Worn Video states shows that it is not policy and mandatory for officers to have their BWC activated at every single call they deal with. South Wales Police list a number of important types of incidents where BWC is mandatory such as Domestic related Incidents, Sudden Deaths, Incidents including Use Of Force and for officers carrying Firearms. (Haines, 2024)

The South Wales Policy and Procedures state that it is mandatory for officers to utilize their BWV while dealing with certain incidents however do not state that it is a requirement to have BWC on for all incidents. This allows officers to utilize their discretion when dealing with incidents which are perceived as lower level.  




Opinions of Members of the public prior to BWC being introduced.

Police have aways been battling the members of the public trying to gain their trust and build a positive relationship. Before BWC was introduced there was a space between the public and officers where police were left to use their discretion when dealing with incidents. A survey was carried out with members of the public from The Isle Of White where they were asked of their opinion on the introduction of individual police BWC. This data shows that when initially introduced the public were less aware of the presence of the BWC with officers. (Ellis, 2015)

Members of the public viewed the introduction of BWC as a positive tool to assist the police and the public.  84 – 96% of the members of the public`s attitude towards BWC was listed as being because of the benefits such as;

 gathering evidence
 identifying criminals 
 increasing convictions 
 improving training 
 improving disciplinary procedures

Because of these beliefs 82% of the members of the public who participated believed that all front-line officers should utilize and apply their BWC when dealing with incidents.

Opinions of Front-line officers of the introduction of BWV. (E. Gaub, 2016)

In 2014/2015 135 Officers in the Isle of White were asked a number of questions regarding their perception of body worn video. Both front line officers and officers who are no longer front line were asked. 86% of front-line officers agreed that BWC should be utilized when on duty compared to non-front-line officers where 52% of officers did not believe this. The overall police agreement was 79% which is similar to the public`s perception which is 82% (E. Gaub, 2016).

The same results were found from the officers where they believed that PCSO`s should use BWC and should BWC be compulsory or all officers. This shows a clear difference in opinions between front line officers and non-front-line officers. The overall perspective from police officers as well as the public is positive with police officers welcoming the introduction of body worn video. Although the results show a majority of agreement it does still show that some officers do not see body worn video as a positive tool. One of the negative aspects highlighted by officers were that the introduction of body worn video increased the workload of officers. (Ellis, 2015) Officers have positive attitudes towards BWC and show acknowledgement towards the transparency with the public but also the organisational accountability for improved and more accurate evidence and accounts. (Janne E, 2016) Officers are open to and supportive of body worn camera`s as they perceive it as results in an improvement of not only the members of the public`s behaviour but their own behaviour and the behaviour of their colleagues. (Wesley G. Jennings, 2014)

Most recently a new feature was updated to Body worn camera`s allowing front line officers to live stream using their camera`s allowing their supervisors to watch how officers deal with incidents. It allows Supervisors to see what is happening and to manage resources while conducting a remote risk assessment. (BBC, 2022) Chief Supt Ian Green stated “It actually really does help” (BBC, 2022) and insists that the public feel that it is also a beneficial and positive tool for police to utilize. 





Conclusion 

This review has achieved the goal To critically research and analyse previous and current academic literature and understanding surrounding Body Worn Video and its perception. 

To conclude, the literature review has made is clear that from analysing each Literature that there is a common theme between officers in different roles and the members of the public. The literature suggests that BWV does not necessarily have a greater impact on prevention or the investigation of crime, however, does show that BWC does have a positive impact for both the members of the public and front-line officers. With less complaints against police generally shows that there is a more positive relationship between officers and the public and more positive interactions while dealing with incidents between members of the public and front-line officers with better cooperation from the public. A large number of the studies conducted in relation to this topic have been conducted in other countries and from officers who have different policies and procedures in relation to BWC. Along with the majority of data having been collected in either 2014 or 2015 just when body worn cameras were either being introduced or had recently been introduced. Since the introduction of body worn camera`s there has been a number of updates and changes to the type of camera`s used. The most recent update for officers to utilize is the live streaming feature allows supervisors of front-line officers to watch the body worn camera footage live with the supervisors ensuring that the incident is being dealt with in the best possible manner and ensure that best evidence is achieved. Due to how recent the updates have been there is currently a gap in the data on the opinions of the front-line officers and both the public. The intention is to gather the officer’s perception of the new feature and to see if there is any change or differences in opinions since their introduction. The research will be gathered from both front-line officers and non-front-line officers as it is clear that their opinion varies.

A number of studies were conducted prior to the introduction of Body worn camera however, Body worn camera has been updated and upgraded a number of times since then. Body worn camera is able to provide response police officers with best evidence while also providing officers supervisors a real time view on developing incidents. It is currently unclear how effective the livestreaming feature on the Body worn camera or how often response officers utilize this feature as there is a gap in the research and data. Within my Questionnaire I will ask questions surrounding this and gather officers’ perceptions surrounding its use and how often is it utilized. 
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Methodology


Introduction

The literature review has provided information surrounding the background of body worn video and some of the reasons why it was introduced into operational policing for police officers and staff. For this chapter of the dissertation, I will look to achieve my objectives which I have outlined at the beginning of this dissertation. 

These objectives are.
1. To identify whether frontline officers see using Body worn video as a positive tool and the impact it has on their role.
2. To understand whether Body Worn Video has an impact on the number of complaints made against police officers in South Wales Police and if they affect their outcome. 
3. To find out if response officers would be more or less likely to use body worn video if it wasn’t mandatory or South Wales Police policy.  
In order to achieve these objectives I will be conducting research surrounding Body Worn Video and in turn as it’s described I will be conducting a systematic and structured investigation into body worn video seeking to expand knowledge, uncover new insights and provide evidence-based understanding and conclusions. (Ashikuzzaman, 2016).  

The purpose of this research project is to gather a better understanding of the perception of body worn video in the eyes of operational police officers. Before considering research methods, it is important to discuss the type of research that is being conducted due to the number of different concepts available. Some of these concepts include,

Descriptive Research: This best summarizes and describes data and not making any predictions or inferences. (This vs That, 2023)

Analytical Research: Information that is already available is critically analysed and evaluated. (This vs That, 2023)

Applied Research: This is generally utilized to solve problems and find solutions. (Smirti, 2017)

Fundamental Research: This focuses on generalization and formulation of a theory. (Smirti, 2017)

Quantitative Research: This focuses on research quantity. 

Qualitative Research: This research concept focuses on obtaining the underlying motives.

Before deciding how I was going to best conduct my research into body worn video I first needed to decide which research concept will best assist me obtain the data that I am looking to collect. For this research project Quantitative and qualitative data will be explored further as the other research concepts mentioned does not enable the researcher exploration of the research question. 

Quantitative data as described by the BBC (BBC, 2025) is data which comes in a numerical format focusing on hard facts by utilizing statistical, logical and mathematical techniques. This type of research is typically conducted using research methods such as experiments and questionnaires. This type of data will be useful as numerical data can provide statistics and show the impact of the study in turn benefiting the research project.  

Qualitative data can include participants narratives about their experiences and their perceptions or behaviours towards something. With Qualitative research being the method of inquiry that develops a greater understanding into social sciences and the way people think and feel. (Bhandari, 2020)  These types of data can be obtained from different research methods such as surveys, questionnaires, interviews and natural observation etc. This data takes the form of not only  words(Spoken or written), Visual images and video or Audio. This type of data collection will be useful as it concerns descriptive opinions, and these can be compared in detail to provide a richer data perspective. This will be ideal for gathering and understanding the perception of officers surrounding body worn video.

When deciding which research method will be best suited it is important to keep in mind the reliability and the validity of the methods. The reliability of the method is concerned with the question of whether the results of a study or questionnaire are repeatable for consistency. (McLeod, 2023). It is important for the research to be reliable due to the impact it would have on the honesty of the research and the study. Validity is concerned with the integrity of the research and the results which are generated, there are different types of validity however the data collected needs to show an accurate and truthful picture of officer’s perceptions. (Hassan, 2024)

Research can be conducted and obtained by using two main types of research, these being primary and secondary research. Primary research is described as being the method where information is personally collected by the researcher through different methods such as surveys and questionnaires. This type of research is built off engagement from the participants and is typically used for carrying out a goal of producing new knowledge. Secondary research id described as being the method of research where the researcher utilizes research and data already previously collected and analyses the data and sources. Secondary research is typically obtained from academic sources or government and journal reports.


(Amina Ahmed, 2024) suggests that there are a number of different reasons for utilizing both Quantitative and qualitative data rather than only one. The main reason behind this is the integration allows the researcher to draw on the strengths of both methods allowing a more comprehensive understanding by allowing the researcher to triangulate data, validate findings and gain deeper insights into the question being researched. Through use of both qualitative and qualitative research, the research into body worn video within this study will yield better results.

After considering the two different types of data that could be collected, it is now time to assess which research methods will be most effective and that can produce the data that is required. 

There are a number of different research methods that could provide the data required. Some of these methods include questionnaire/survey, observations, interviews and documentary data. 

There are a number of different types of questionnaires, they differ in terms of their appearance, purpose and size. Questionnaires can be distributed in a variety of different ways such as in person or online which enables participants complete the questionnaire any time or anywhere. Questionnaires can be distributed through emails, text messages, websites and web links making it quick and efficient to distribute. The questionnaires can be completed in person, via post and online via the internet. One of the main benefits to utilizing a questionnaire as a research method is that it is designed to deal with a large sample size in order to obtain a greater representative set of data. (David, 2025)Questionnaires are designed to be able to easy for the participant to complete on their own without in person contact with the researcher. A disadvantage to using this method is that questionnaires can be structured with a set of questions with predefined response options.

The next method is documentary data which can be obtained from government publications, official statistics, academic sources, newspapers and magazines, books and brochure, letters and memos. (Bowen, 2009) An advantage of using this research method is the accessibility of the information with everything readily available. Both an advantage and disadvantage of this method is that the researcher can view and assess the credibility and authentication of the documents provided. Should the documents be less credible than the usefulness of the data and the research project as a whole may be questioned. This method is time consuming with the systematic procedure required for reviewing and analysing before evaluating its research. 

The next method is observations, there are a number of different types of observational research that vary for example structured observations. (Hassan, Observational Research - Methods and guide, 2024). This method involves the researcher watching specific situations and making a record of what they have seen, these can differ from decisions to responses. Another type of observation that could be applied is unstructured observation. This is where the researcher has  clear idea of the purpose and can observe the participant freely making notes when necessary. This allows the researcher to not worry about following an organised structure. This method is for observing social behaviour and not intentions. 

Finally, the last research method considered is conducting interviews. Interviewing can obtain both quantitative and qualitative data dependant on the types of questions asked such as open and closed questions. (Guy-Evans, 2024). A benefit of interviewing is researchers have the ability to ask participants more targeted questions based on response allowing for richer data as a result.   

After careful consideration around each research method and the research question it has been decided that the best suited technique is a questionnaire for this research project. This decision is based on the available timeframe, large sample size available and resources available.  The other method that would be suitable is interviewing; however, this is time consuming, and arrangements would need to be decided before each interview based and around  participants prior engagements and commitments. 

The only limitations surrounding utilizing questionnaires is that the questions will be tailored to the researcher and each question will be pre-coded and potentially bias towards what the researcher would like rather than the respondent’s opinion and way of seeing things. Too many pre-coded questions could have a negative effect on respondents’ rates by not allowing the respondent to answer fully to their opinion. The researcher should always remember to avoid asking double questions as this could negatively affect the data, they receive by giving contrasting data. If the respondents become frustrated with the questionnaire, they may decide to leave a few questions blank again effecting the results. 

Prior to conducting the main questionnaire, a pilot study will be conducted in order to ensure that the questions asked will be well received and to see if there is any questions that was asked that could be changed to better suit the recipients. The intention of this was to look at increasing completion rates and ensure that all recipients complete the questionnaire 100% without missing or skipping any questions for the best most accurate results.  

From conducting the pilot study, it was identified that the questionnaire did not contain enough qualitative data, where respondents could openly express their perception and experiences with body worn video. The pilot was then adapted and developed for the final questionnaire to include more open questions allowing participants to voice their opinion. 
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Data Analysis and Discussion


[bookmark: _Hlk194925426]The sample group for this research project consisted of 30 respondents. Questionnaires were sent to both police officers and staff through posting them online on BOB. Consideration was given to conduct the questionnaire in person through handing out questionnaires however the decision was made to carry this out online to ensure the respondents remained anonymous. The questionnaire was created adapted on a portal called Survey Monkey before being posted online. Of the 30 respondents who undertook the questionnaire all were returned completed with a 100% success rate. The ratio between males and females was three to one In favour of the males.

The respondents to the questionnaire were aged between eighteen to thirty-five years old.
The percentage of these who were police staff is 13% compared to the 87% police officers as illustrated in the below graph.
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The questionnaire consisted of mostly quantitative data by using closed questions however as previously stated in the research methodology some questions were adapted for qualitative data in the form of open questions allowing the respondents to share their opinion and experiences.

To analyse the data received, the data has been converted into presented as percentages rather than the number of respondents for an easy comparison. The graphs have been created and compiled from the data received in order to demonstrate and highlight trends and patterns which might be apparent from the results. 

The questionnaire contained themes relating to Body worn video which included

· Introduction of body worn video
· Dealing with incidents 
· How easy are they to use
· Complaints against police
· Livestreaming feature

These will be covered during the analysis including other important results.

The first set of questions in the questionnaire focus on the introduction of body worn video within the police. The respondents were asked if they agreed with the introduction of body worn video of which 100% were. 
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These results on its own shows that body worn video was welcomed, however when asked if they were reluctant to use body worn video when it was first introduced 30% of respondents stated that they were, leaving 70% of respondents happy to incorporate it straight away. To further analyse this, from reviewing the questionnaires 75% of males were reluctant compared to 60% of the females. This leaves only 25% of males and 40% of females reluctant to utilize body worn video when it was first introduced. 

 
An important factor incorporated in the analysis is not the age of the respondents but the length of service each respondent had within South Wales Police. A number of officers who are younger in their career will have significantly less or different experiences than officers who have been operational or police staff for a considerable amount of time. Therefore, this will have a great effect on the results of the questionnaire. The below graph shows that 45% of the respondents have been in the organisation between 0 to 5 years compared to 20% with both 6 to 10 years and 11 to 15 years. Only 13% of respondents had more than 16 years’ experience within the organisation. Interestingly, from reviewing the results it is clear that the respondents were more reluctant to initially use body worn video when first introduced than respondents with less experience. With one third of the respondents having over 10 years of service 80% of them were reluctant to use body worn video compared to 10 of respondents with under 10 years’ service. 
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From looking at the graphs, although 100% of the respondents agreed with the introduction of body worn video 70% of them were still reluctant and unsure about incorporating it as part of their role. This is a considerable difference. The next question provided the respondents an opportunity to provide their thoughts on the introduction and explain their reasoning surrounding their reluctance. A majority of the respondents provided positive comments and feedback stating that the introduction was a ‘good thing’ and that body worn videos are ‘useful’, however, not every responder to the questionnaire still currently utilizes body worn video as part of their role with 17% no longer in an operational role. Only one of the respondents has stated that body worn video is easy to use, this links in with the literature review where it can be evidenced that South Wales Police conducted research across the UK, reviewing the best equipment and continuing to develop and upgrade the body worn video. This is how it was decided that South Wales Police will use the Reveal K-series camera as previous camera models would not allow for the livestreaming feature. (Reveal, 2023)
[image: A screenshot of a computer

AI-generated content may be incorrect.]

















The above graph shows the answers provided in relation to question seven on how easy body worn videos are to operate.  18 of the respondents equalling to 60% of the respondents agree that the body worn video cameras are easy to operate including capturing the moment and the process of uploading the footage online. This is compared to only 6.67% of respondents finding it difficult to use. Interestingly this 6.67% of respondents were both reluctant to use body worn video when it was introduced showing a trend which suggests that possibly one of the reasons for being reluctant to use the body worn video was perhaps lack of training or knowledge surrounding using the camera.

For question eight, respondents were asked if they believed or felt that the introduction of body worn video has affected or changed the way they deal or manage incidents. This question was left open ensuring that respondents could answer honestly and entirely. This question was answered by all respondents each with definitive answers containing the same view. All respondents stated that body worn video has not affected the way they police and deal with incidents with a number of the respondents stating that they would act and behave the exact same way and body worn video is simply an extra tool to utilize for gathering evidence. 

While all respondents having the same view a number of the respondents also included that they were, however, more mindful when before attending and while dealing with incidents of their behaviour and conduct. They stated that they are mindful that the cameras also record approximately 20 seconds before they switch record on. 

Question nine through to question seventeen focuses on complaints made against officers, in question nine 93% of respondents has received a complaint at some point throughout their service whereas only 7% had not received a complaint. From reviewing the questionnaires, it can be seen that the 7% of respondents who have not yet received a complaint in their service have less than 5 years of service, this shows a clear link between both. To further this, 95% of the male respondents have had a complaint made against them compared to the females with 90% of them receiving a complaint. 

Although 93% of the respondents received complaints of this only 50% of these were captured on body worn video, there are a number of different reasons that could explain this one of which being that body worn video was first introduced into South Wales Police until late 2017. In terms of service, this is relatively a short period of time for respondents to receive a complaint especially for officers who have longer service as typically officers move on from front line operations later in their service. Even after the introduction of body worn video there was still a period where officers needed to familiarise themselves with the camera and also the process and software. Officers needed to ensure that it was set up correctly along with understanding the process of then moving the footage it captures online correctly. This is supported by the reluctance of officers as previously discussed to use the equipment out of fear that it would capture them saying or doing the wrong thing on camera which could bring about a misconduct hearing or disciplinary action.  

Whilst this is true it has also been mentioned by the respondents that the other perspective of body worn which officers have is that it is there to protect the officers while dealing with an incident or member of the public. The body worn camera shows the situation the officers encounter in real time. Prior to the introduction of body worn video complaints would usually have been made the following day or after the incident would have taken place where without body worn video it would have been one word against another. This could result in a long-drawn-out process which would be difficult to investigate due to not being able to disprove either version of events from the complainant or officer. Body worn video offers a true perspective, this allows for complaints to be dealt with more effectively and efficiently saving a considerable amount of resources and time. Body worn video provides a method of quickly proving or disproving complaints made against police.
 
Question eleven shows that 87% of respondents believes that body worn video has reduced the number of complaints made against police, this can be linked to research conducted by the college of policing which was conducted surrounding officers who were wearing body worn cameras having 16.6% less complaints made against them compared to officers without. (Policing, 2021) Based on this research along with the opinions of the officers it could be a significant decrease in complaints force wide.

Question twelve asked the respondents that if they believed that the complaints made against police were vindictive in nature. Interestingly 80% of respondents feel that complaints against police are vindictive compared to the 20% which don’t.  

Question fourteen asks the respondents whether they believe that body worn video helps them complete their evidential statements. 93% of respondents answered saying that body worn video is helpful when completing their statements whereas 7% did not find it useful. From reviewing the questionnaires, it is clear that the 7% of respondents are police staff and not police officers. 100% of the police officers felt that body worn video assists them in writing their statement. Not all police staff are required to complete evidential statements as part of their role whereas police officers are required to complete them frequently for a variety of reasons which could explain these results. Due to demand and limited resources, it can be difficult for police officers to complete their evidential statements as soon as the incident has taken place whether this be due to arresting someone or attending another call, because of this it can lead to officers forgetting key information and evidential details such as verbal communication. Knowing the verbal communication and exact actions or responses is vital when providing evidential statements to prevent incorrect information or missing vital facts. This links with and is supported by (Draycott Browne, 2024) which describes the importance of evidential statements and how they could be the difference In outcomes in court. Applied correctly, body worn video not only helps strengthen these statements but also provides its own form of clear-cut evidence. 

The next question supports the fact that officers are reviewing their body worn videos prior to completing their evidential and witness statements and relying less on asking their colleagues what had happened, this can result In the evidence becoming more reliable and ensuring different perspectives are caught and explained rather than having an exact copy of events. Officers who would do this buy in to the thought that officers fabricate evidence against individuals which is one of the more common complaints against police.

Whereas up until this point the overall response received in relation to the respondent’s perception of body worn video has been positive, the next question was an open question asking if they have encountered any issues while using the body worn camera or if there was any feature that they didn’t like or could be improved or developed. 25% of the respondents were happy with the cameras that they had and found no issues whereas 75% of the respondents highlighted an issue all agreeing with the same issue. Of the respondents identifying issues it is an even split between males and females. The issue highlighted by the respondents is not a visual or recording problem but a more software and technical issue, with staff and officers saying that they have problems charging and uploading footage at the same time after docking them and sometimes even doing one of these features at a time.

Livestreaming feature 
[image: A screenshot of a computer
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The final two questions asked were surrounding the new feature added to body worn videos. Question 24 asks if the respondent has utilized the livestreaming feature before while dealing with an incident to which only 17% of respondents have utilized this feature with 83% not having utilized this feature operationally. This is understandable due to how recent it has been introduced with officers learning to incorporate it into their process of dealing with a serious incident. To further analyse this 20% of the respondents which have used the livestreaming feature have between 11- and 15-years’ service, 40% between 6- and 10-years’ service and the other 40% between 0- and 5-years’ service. None of the police staff have used this feature before in their service.

The final question asked in the questionnaire was an open question for the respondents’ opinion on the livestreaming feature and how have they found it. All respondents have answered this question even the police staff who have provided a positive feedback. Each police staff provided similar answers calling it a ‘sensible’ and ‘good’ idea. With the remaining police officers similarly collectively agreeing that it is an effective and useful introduction to operational policing. One of the police officers who have utilized it they have stated “ It makes it a lot easier to communicate with supervisors and allows specialist departments to assess the situation whilst not being present”. From reviewing the questionnaires all other officers feel the same way with livestreaming allowing officers to communicate with their supervisors in real time efficiently and effectively. Other officers have stated that although they have not had the chance to utilize this feature, they have seen it be utilized more and more often. 

From reviewing the results relating to the livestreaming feature it is clear to see an overwhelming theme of positivity towards the new feature and what it has to offer for officers. I have been unable to compare these opinions and data with the literature review due to being insufficient information and statistics surrounding this new feature at present.
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Considerations

The sample group for this research project included both police staff and police officers. This study did not include any input from the public, this is due to the nature of the subject being researched and its target towards South Wales Police staff. Should the public have been asked similar questions they might have provided a different view on police officers using body worn video. However, the topic of this research project is the perception of body worn video to officers within South Wales Police. 

The sample group represented in this research project consists of only a fraction of South Wales Police’ workforce. There is currently 5200 individuals working withing South Wales Police 3000 of these being police officers and 2200 being police staff. Comparing the number of individuals that have completed the questionnaire to the number of South Wales Police officers and staff this is less than 1%. Out of the individuals that have completed the questionnaire 95% of the respondents were white British whilst the other 5% defined themselves as other. In 2021 it was reported that 97.4% of South Wales Police workforce is white British leaving only 2.6% of the workforce other ethnicities (Police UK, 2022). From comparing this it can be seen that the 5% is a higher figure than the 2.6% force wide average. Officers from other ethnic communities may have different opinions and views regarding body worn video.
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Conclusion

The main objective for this research project is to try and understand the perception of body worn video from officers and staff within South Wales Police. From reviewing the data collected from the questionnaires it is clear that it has been possible to establish this information and gather a greater understanding of their perception. These perceptions will be summarised for the reader in order to establish the most significant findings.

From examination of the data, it can be seen that 100% of the respondents were happy with and agreed with the introduction of body worn video to operational policing. It can be seen that although 100% agreed with its introduction, 70% of the respondents were still reluctant to use it operationally after its introduction. As previously discussed, there could be a number of different factors contributing to this however, most respondents were worried about being disciplined for doing or saying the wrong thing while dealing with an incident. There is no evidence to suggest that this is the case for officers, and may be a myth created by the people’s reluctance of change.

One of the main themes of the questionnaire was to understand how the officers felt about body worn video. As an overall, throughout this research it is clear that both officers and staff have a positive view on body worn video as this was mentioned throughout the responses by the use of open questions providing them the opportunity to express their own feelings and opinions. Out of the 9 female respondents, 85% felt that they relied less on their colleagues while completing evidential statements identifying that between this and receiving complaints made against them within their service, while still having a reluctance to use body worn video. Overall, this is 12% higher than their male counterparts.

All respondents police officers confirmed that they use body worn video as part of their role. This shows a clear the clear change in dynamics of modern-day policing since body worn video was first introduced. Each individual officer is issued their own personal body worn video camera since the roll out began within South Wales Police in 2017. Interestingly, all respondents when asked if they have changed the way they police or manage an incident have said no and that they police the exact same. A majority of the respondents however, only used one-word answers such as ‘No’ Or ‘Nope’ without expanding on this although the question asked was an open question allowing them to provide their opinion or feeling towards this. This might be due to the format of the questionnaire which contained a high number of closed questions.

60% of the respondents agreed that body worn cameras and the Reveal K-series camera is easy to use and operate. From comparing this to the respondents who were reluctant to use the body worn video cameras there is a trend as the 6.67% who find body worn video difficult were reluctant to use the cameras showing that it is possible that the reasons for being reluctant to use the body worn video was perhaps lack of training or knowledge surrounding using the camera. According to the respondents, 87% of them feels as though the introduction of body worn video has reduced the number of complaints made against police.  Out of the 87% which have received complaints only 50% of these complaints were recorded on body worn video, there could be a number of possible reasons for this including the nature of the complaint along with the limited amount of time since body worn video was introduced and made policy to wear at incidents.

One of the most significant results captured from the data collected within this research project is that 93% of the officers and staff have the perception that body worn video makes it easier for them to write their evidential statements. This is a fundamental tool that both police officers and staff use as part of their everyday work, having the ability to look back on the incident in real time prevents officers from getting details wrong. Before the introduction of body worn video officers and staff would need to rely on their memory of an incident, this could be problematic if an incident took a substantial amount of time. For example, should an incident take an hour or longer it would be difficult to remember the exact verbal communication used especially if there was lots of dialogue used. Officers and staff could refer back to their colleagues to remember what was said and rely only on each other.

Finally, although a common theme has presented itself regarding the positive perception officers have towards using body worn video, some issues have been identified with the respondents feeling strongly that the function ability of the camera as it is not 100% with them having identified technical problems surrounding the charging ports and the cameras ability to charge and upload in between shifts along with the camera overheating in the charging port. If the footage does not upload or the cameras do not charge this then hinders the officer’s ability to carry out their daily duties.

To conclude, the perception of body worn video by officers and staff within South Wales Police is that it is a positive tool perfect for todays policing. The overall consensus id that body worn video has lowered complaints and changed the evidential side of policing.
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Following the analysis of the data and the conclusions draw from the perceptions on body worn video by police officers and staff which are apart of South Wales Police, it can be seen that body worn video was a positive step forward for operational policing and ensuring that officers on the front line have the correct equipment to carry out their daily role correctly and safely.

As part of the research, it was made clear that some of the issues surrounding body worn video within the South Wales Police are technical issues. It was highlighted that there are problems with the battery of the cameras and its ability to charge and upload the footage captured. Perhaps feedback being sent to Reveal regarding the issues could help them solve the issues ensuring the cameras work efficiently for officers.

Within the results it has also been highlighted that there is a link between officers and staff with a reluctance to use body worn video and lack of understanding and knowledge of how to operate It. Training could be provided surrounding operating the camera, how to upload the footage  and how to livestream whilst attending incidents. This training could reaffirm officers and staff of each feature and how to best utilize it in order obtain and secure best evidence which will in turn have a positive impact on South Wales Police as a force.

As discussed in the conclusion, 83% of the respondents believed that body worn video has reduced the number of complaints towards officers however further research should be conducted in this area as there is no doubt that this figure may be higher as body worn video is updated and new features added to protect the public, protect officers and gather best evidence. 
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Appendix






1.1 Questionnaire Design


Personal 

1. What is your role? 
A) Police Officer
B) Police Staff

2. Are you operational?
A) Yes
B) No

3. How old are you?
A) 18 – 25
B) 26 – 30
C) 31 – 35
D) Over 36

4. Did you agree with the introduction of body worn video?
A) Yes	
B) No

5. Were you reluctant to use body worn video before being issued one?
A) Yes 
B) No

6. Do you use body worn video as part of your role? 
A) Yes 
B) No

7. Do you see the introduction of body worn video as a positive?
A) Yes 
B) No

8. Do you have a reluctance to use body worn video at incidents?
A) Yes 
B) No

9. Do you find the equipment easy to use?
A) Yes 
B) No
Complaints

10. Have you received a complaint during your service?
A) Yes
B) No

11. Did you use body worn video for the incident that you received a complaint for?
A) Yes
B) No 

12. Do you feel that body worn video has reduced the number of complaints made?
A) Yes 
B) No

13. Do you feel that when complaints are made in relation to officers that they are vindictive? 
A) Yes 
B) No

14. Do you felt that your health and wellbeing has improved since the introduction of body worn video?
A) Yes
B) No

15. What is your opinion on the Livestreaming feature on body worn video?






16. Please provide any additional comments relating to body worn video below.










1.2 Final Questionnaire 



1. Did you agree with the introduction of body worn video?
A) Yes
B) No

2. Were you reluctant to use body worn video before being issued one?
C) Yes 
D) No

3. What was your thoughts on body worn video before its introduction?



4. Do you use body worn video as part of your role?
A) Yes
B) No

5. How did you perceive the introduction of body worn video, And have you come across any issues while using it?




6. Do you have a reluctance to use body worn video at incidents?
A) Yes
B) No

7. Do you find the equipment easy to use?
A) Yes
B) No

8. Do you feel that using body worn video has changed the way you deal with or manage incidents?




9. Have you received a complaint during your service?

A) Yes
B) No


10. Did you use body worn video for the incident that you received the complaint for?
A) Yes
B) No 


11. Do you feel that body worn video has reduced the number of complaints made?
A) Yes
B) No


12. Do you feel that when complaints are made in relation to officers that they are vindictive in nature?
A) Yes
B) No


13. Do you feel that knowing you have body worn video reduces stress and improves your health and wellbeing?
A) Yes
B) No

14. Has/does body worn video made it easier to write your evidential statements after an incident?
A) Yes
B) No

15. As a result of watching your body worn video footage, do you rely on your colleagues less to remember incidents?
A) Yes
B) No

16. Please provide any further additional comments on body worn video below.







17. Would you still use Body Worn Video if it was not mandatory or policy?
A) Yes
B) No

18. What is your role?
A) Police Officer
B) Police Staff 



19. Are you operational?
A) Yes
B) No

20. How old are you?
A) 18 – 25
B) 26 – 30
C) 31 – 35
D) Over 36

21. How much service do you have?
A) 0 – 5 years
B) 6 – 10 years
C) 11 – 15 years
D) 16 – 20 years
E) 20 – 25 years
F) Over 26 years


22. Are you.
A) Male
B) Female
C) Prefer not to say


23. What is your ethnicity?
A) White British
B) White Irish
C) White and black Caribbean
D) White and black African
E) White and Asian 
F) Indian
G) Pakistani 
H) Bangladeshi
I) Black Caribbean
J) Black African
K) Other Black
L) Any other ethnic group


24. Have you used the livestreaming feature on body worn video before while dealing with an incident?
A) Yes
B) No

25. What are your thoughts on the livestreaming feature?
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