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The ambulance services role is to respond to emergency calls, provide medical care to patients 24-hours a day, 365 days a year, providing patient transport and finding hospital beds for patients. The ambulance services work with the police and fire services when dealing with large scale and major incidents.



Ambulance Services
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[bookmark: OLE_LINK1]One main challenge ambulance services face is the shift pattern pressures. On a busy night shift some staff are under extreme pressure, having to answer a 999 calls every 4 seconds, while remaining empathetic, compassionate and professional. A testimonial on the NHS website states “this job is often unpredictable. The scale and complexity of the calls can vary drastically.” Another challenge the ambulance services face is the fact that there is insufficient funding to keep the service running effectively. This can cause delayed patient care, increased staff shortages and lack of investment in essential infrastructure and equipment which can leas to significant patient safety risks.
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Over the years the ambulance service has transformed. From transporting patients with just a stretcher, splint and some basic breathing apparatus to fully electric ambulances, sophisticated technology and lifesaving medications and treatments accessible to all patients living in London.
Living in 1890s, the ambulance services were extremely different to how it is now. If you were injured in the 1890s, Taxi drivers, police and firefighters were left to take patients to the neatest hospital on stretchers. 
I have chosen Ambulance services as the topic for this poster because it plays an important role by being one of the first points of contact in many medical emergencies. Ambulance services hold a huge responsibility of providing rapid responses to emergencies, providing safe and effective transportation and hospital care for multiple patients. This service is essential for saving lives and reducing the severity of illness or injury, providing timely access to the appropriate treatments.
The ambulance service is important example of how healthcare organisations work under pressure while maintaining proper patient care.
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The National Health Services (NHS) was established in 1948. It represents one of the most important developments in British healthcare. Britain was the first western country to offer free healthcare to the whole population, which is beneficial to the population because they no longer had to worry about the cost of seeing a doctor. This means that healthcare became accessible to everyone rather than just the people who could afford it.
Over the years the NHS has significantly changed to meet the evolving needs of the population. From focusing solely on hospitals, general practitioners and local health services. To complex nationwide systems designed to provide integrated care. The NHS currently operates across four nations, England, Scotland, Wales, and Northern Ireland. Although The NHS continues to uphold its founding principles of universal access and care, there are some challenges such as rising demand, workforce pressures, financial constraint, and an increase shortage of staff. However, we can appreciate the significant change and developments with the NHS. 
Staff within the NHS strive to demonstrate six key values, the first key value is that all staff must work together for the patients. This indicates collaboration when helping the patients and putting the patients’ needs at the centre of every decision and action. This reduces errors, ensures efficiency and enables coordinated care in all sectors within the organisation. This makes the patients feel at ease because they feel supported and well taken care of because of the seamless, well organised service they are receiving. 
The Second Key value is honouring respect and dignity. When applying this key value into work, NHS staff would treat all patients as unique individuals with their own needs and circumstances. For the NHS it is paramount that building trust, good relationships, and improving communication. It allows the patient to feel heard, valued and safe even in stressful and vulnerable situations.
The commitment to quality of care is the third key value. This is important because it shows patients that the NHS strive to have consistency and continuous high quality of care within the NHS, as well as staff aspiring to maintain these standards as the organisation evolves. Patients then tend to trust more, because the NHS insists and aims to get the basics of quality of care, safety, effectiveness and patient experience right every time.
The fourth key value that the NHS aim to maintains compassion. This is important because it ensures the staff understands the importance of responding to patients with humanity, kindness and understanding. This is an essential value within the NHS as it fosters a supportive environment which can maintain patient satisfaction. For the patients it shows that their physical and emotional wellbeing is acknowledged, which can reduce anxiety and increase comfortability making the patients more likely to engage positively in their treatment and recovery.
Improving Lives is the fifth value. It focuses on the broader goal of improving the health and wellbeing of the patients. It encourages innovation, preventative care and much more to improve outcomes for the population. This means that patients receive care that aims to treat immediately but to also support long term health, which can improve the quality of life.
The last key value in the NHS is, that everyone counts. This key value demonstrates that equality and diversity is included when treating patients and that no one is feeling excluded, discriminated against or left behind. Ensuring that this key value is being considered means that the patients will feel reassured that they won’t be judged or neglected which is vital when building trust in healthcare.
70 years of reform and change in the NHS demonstrates evolution of this public institution from its inception in the post war years to the present day. In 1940 Sir William Beveridge states that “Medical treatment covering all requirements will be provided for all citizens by a national health service”. Sir William Beveridge was a social economist who published a report titled ‘Social Insurance and Allied Services’. He had been drawn to the idea of resolving social inequality. His vision was to fight against a concept he called the 5 giants; idleness, ignorance, disease, squalor, and want.
Today the NHS is currently run by NHS England and regional Integrated Care Boards, who oversee service planning and funding. The NHS continues to struggle with issues including lengthy wait times, personnel shortages, and mounting budgetary strains even though this contemporary organisation is intended to enhance coordination and lessen inequality. The NHS must constantly evolve to be sustainable, even while its founding ideals remain fundamental. This illustrates how the organisation evolved from a straightforward post-war service to one of the world's most intricate healthcare systems.
Although the NHS has changed significantly since 1948, its fundamental beliefs and ideals still influence the care it offers today.
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