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1.0 INTRODUCTION


     In these latter days, a student’s life becomes easier and easier. A platform that is very current now and very useful, is Virtual Learning Environment, also known as Moodle. It is the platform that offers to teachers or lecturers the opportunity to leave information about the course, the assignments, library and more at the disposal of students and the possibility for students to access it anywhere and anytime. All this because Moodle is free and thus accessible to all, has a high level of security, is flexible and easy to use. 
    Thereby, to complete this research, I will analyze a questionnaire in which students express their opinion about how useful Moodle and its features are. The questionnaire consists of 8 questions, of which 4 are closed ended, 2 scale type and 2 are open ended. Thus, I will analyze each question separately and I will attach the answers in pie charts, because in this way I can better understand and see how students find this platform. In addition to that research, I had to do other ones that are very necessary as well and I did them online or through the information we have available for our lecturer, in Moodle.   
     In general, this research helps me understand how much students find it necessary in their routine, what should be improved and what is already good. 





2.0 LITERATURE REVIEW  

   According to Gribble and Sumpter (2020) in their report of “VLE review” affirm that that the reviews and feedbacks from students, teachers, lecturers and everyone who uses this platform, is like ‘an external voice into a bigger project’. Also, they mention that not always to have a better experience, they have to change something in VLE, but also with our help, with a little effort and involvement, because most of the time the problem is only in our head. At the same time, a little guidance from them would help us enormous. 
   They also say that sometimes they need motivation, which it comes from us users. Especially, by telling them how important this platform is to us and how important it would be to make a certain change. 

    In the opinion of Alves, Miranda and Morais (2017) “The Influence of Virtual Learning Environments in Students' Performance”, Virtual Learning Environments is something that connects student, teachers and education. This relationship is one of the most important, as education underlies our future. Also, based on their study, most opinions are positive about this platform and all who use it are divided into two categories: those who have the assignments very well and those who are less successful. Hence, the percentage of those who pass well is very considerable compared to those who fail. Deducing from this that this platform really has a massive impact on students. 

On the report of Demian and Morrice (2015) “The use of virtual learning environments and their impact on academic performance”, they believe that all students could learn well if the information is for all styles of students. This is exactly the case with this platform, it should be so that each of us can find it easy to use. Therefore, it would avoid the problem of students who do not understand or do not find where to upload a document, where to find details, or to upload the document in the wrong folder. At the same time, that percentage of assignment failures would be further reduced. But, at the same time, they point out that there is a possibility that students who do not understand the topics in the lessons, they will prefer to study from home and not to attend classes. The perfect model of VLE is that which doesn’t have too much information, so that the students will go to classes, which doesn’t have too little, so that students still have a little support for studies, it should be balanced so that students can combine with each other (Ofsted, 2009). 

   In conformity with Kumar, Pakala, Ragade and Wong (1998), in their report “THE VIRTUAL LEARNING ENVIRONMENT SYSTEM”, VLE has a different definition, and it is an equally effective method of studying, only that students do not have to come at a certain time or a certain location, but when they have the desire or possibility. Also, they argue that the main idea of the VLE is to render an alternative of the same information only much more interesting and attractive to students, by involving pictures, videos and audio. At the same time, in their opinion, the main purpose of the VLE is to build a close connection between students and teachers through a communication system, namely by creating an On-line Chat Service. This is very important for students, as they also mention that the teacher is the source of basic information. VLE or as I mentioned earlier, known as Moodle as well, it very important for our student and university life, as attested by all the authors of the above articles. 


3.0 AIMS AND OBJECTIVES

   The aim of this research is to find out what impact has Moodle and how useful is it for the students of University of Wales Trinity Saint David. Also, I’m trying to understand what advantages it has for both students and lecturers, as it is used by us every day. 
    At the same time, this case study is based on some objectives, which are: 
1.  The level of effectiveness of this platform;
2. What students don’t like and what changes they need;
3. What benefits can students get from Moodle?


4.0 METHODOLOGY

   The methodology I used in this research is divided into two categories, namely qualitative and quantitative data, as I designed a questionnaire with open and closed ended questions. As stated by Minchiello (1990), quantitative data is when things are measured to acquire data. Also, in his opinion, qualitative data is information which is gathered through member perception, opinion and interviews. 

4.1 Data Classification 
    Therefore, to do this examination, I had to distinguish the data, which is classified in primary and secondary data. In conformity with Surbhi (2020), primary data alludes to the direct information collected by yourself. Also, on his bases, secondary data implies information gathered by another person earlier and after, you get it. 

4.2 Data Collection 
    Thus, for primary data, I had to build a questionnaire consisting of 8 questions including open and closed ended questions, with the basic purpose of finding out the opinions of UWTSD London students about VLE – Moodle. 
    So, those 8 questions which I generated, were written on Microsoft Word form, after which they were sent to online students to gather answers and information. At the end, the tutor provided the Excel sheet of their answers. 
   But, at the same time, I had to collect secondary data as well, which I collected it from online. As part of my research are all of the above articles. First of all is “VLE Review” by Gribble and Sumpter (2020), where they mention that they believe students are same important for the VLE platform, as it for students. Second one is about “The Influence of Virtual Learning Environments in Students' Performance” by Alves, Miranda and Morais (2017) namely, they believe that VLE is something which interfaces understudies, educators and schooling and how significant is this connection. 
   Equally important are the rest of the articles described above, these being just a small abridgement. 



4.3 Sample and Sample Size
 Based on Bhandari (2021), a sample is the particular group you will gather data from. But, sample size is utilized for defining the quantity of people included in the research study, on the word of Kibuacha (2021). 
  Consequently, my sample size is about 12 students from UWTSD London. 

5.0 RESULTS AND ANALYSIS 

5.1 Primary Data Analysis 
    In order to complete this research, I will analyze the entire primary data, especially, all question from the questionnaire in part. In this analysis, I will use some diagrams, in order to make it easier for me to understand and classify the data. 
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  Q1 Analysis: As we can see, all 12 students answered that they find this platform useful. In conclusion we come to the opinion that Moodle has a good impact on students which are studying at UWTSD London. 


[image: ]
Q2 Analysis: According to the picture, all students answered yes. Thus, we can deduce that everyone is satisfied with VLE-Moodle and everyone would recommend it. 


[image: ]
Q3 Analysis: Based on third chart, we are able to see that 83 percent of students don’t find it hard to use, but 17 percent encounter difficulties. In conclusion, we can say that students are generally good, but there may need small changes. 


[image: ]

Q4 Analysis: On the fourth chart, the data is showing that about more than half of the students use it weekly. And, here it’s clear that many students are using it just during the lesson, as it is a good tool, but some are using it at home as well. 


[image: ]
  Q5 Analysis: Based on fifth diagram, we can clear see that more students are very satisfied, but some are in the middle. However, the situation is not very bad. 


[image: ]
   Q6 Analysis: On the sixth question, we are able to see that 42% are very satisfied, but more than half of students, have not the best experience.
  Q7 Analysis: For the seventh question, almost all students say they would like no change in Moodle, being asked if they would like to change anything. But, at the same time, some would like to be more interesting and not so complicated. 
  Q8 Analysis: In accordance with last question, several students mentioned that they need to access extra websites for information, being asked if Moodle provides all the resources or they need other websites extra, because is not enough, while saying it is good as well.

5.2 Secondary data analysis 
             As secondary data, I analyzed the source “Effect of Moodle on learning: An Oman perception” made by Al-Khanjari and Ahmad (2011), which is based on a survey where the sample size was 510 students. The main purpose was to find out the impact of Moodle. Towards the end, most students said that Moodle is a very useful, that is a modern learning, but still, it does not replace and they would choose face-to-face study. Also, mentioning that is a very good tool for face-to-face classes.
           At the same time, another article which I covered, is “Impact of Moodle usage practices on students’ performance in the context of a blended learning environment” by Filippidi, Tselios and Komis (2010), it consists from interaction of learners with log file, after which data was extracted from the Moodle and assignments. In total, were 86435 records, where most of them used Moodle more than one per week and about their performance, is more positive as well, because more than half performed very good and also, many students received an excellent grade. 

6.0 Discussion 
   Here, I’m going to summarize the primary data which I obtained from the questionnaire. First of all, the result on average were good, but we must also consider those students who responded more negative, meaning that they are facing some problems. Almost all the students said that this platform is one with a major impact and it is a very useful tool both for online and face-to-face lessons. At the same time, some students mentioned that Moodle is too complicated and populated, deducing that there is room for improvement and for virtual library as well. 
   Thus, I will summarize the secondary data and I will start with “Effect of Moodle on learning: An Oman perception” made by Al-Khanjari and Ahmad (2011), where most of the students were very happy about Moodle and mentioned that very good about it is the fact they can access this platform and information from anywhere outside and when they have the possibility, these being an effective method of learning, but it can’t replace face-to-face learning entirely. 
    Second source is “Impact of Moodle usage practices on students’ performance in the context of a blended learning environment” by Filippidi, Tselios and Komis (2010). As I mentioned above, they also try to say that this platform is very important, as from a big number of records, they have a big number of positive results. According to the authors’ expectations, a large of the students will use the platform very rarely, but this did not come true, most of the students did use it very often. From this we can understand very clear that it is very useful even for students with not very good performance, as in the end, a very small percentage failed. 

7.0 CONCLUSION 
               In conclusion, I can say Moodle hugely influents students with little special cases that ought to be changed, however, this doesn’t affect students to come up with some pretty big and significant results. All in all, this research has helped me understand what students think about platform, how important is it and what improvement it should have. Both the primary and secondary data helped me to complete it and to make a general idea. Last, but not least, those diagrams and the analysis of them gave me a summary of the whole examination. My opinion about VLE-Moodle is as positive as the others and it certainly makes our daily education easier. 
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