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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The website is easy to access and has an instant load when entering the website. When searching ‘Hollywood bowl’ their website is the first link to show up. Once pressed it takes you directly to the websites home page smoothly with no delays. It is user-friendly and is not hard to navigate between different pages. 


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: The website has a total of 11 sub-pages which are each individually presented by name going across the top of the first web-page when opening the website, this greets customers with user-friendly layout that is straightforward to navigate. This allows customers to have a positive experience with the website as it has been designed for effortless use. 



	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer:  Yes, customers can make a booking via the webpage. Once you access the website, the front page has a big yellow circle that says “book now” in all capitals which takes you straight to booking a session. If you are making a booking for a party or are attending with a big group, there are sub-pages named ‘party’ and ‘group’, this allows customers with different booking requirements to be able to book a session which is suitable for them.

	Question 1d - What improvements could be made to the usability of the website?


	Answer: One improvement that could be made to the usability of the website is that when pressing one of the options they have going across the top of the screen, for example is you press ‘party’ then press ‘groups’, it does not take you to a different page, it stays on the original home page and just the word changes depending on what option you choose. This could lead to some confusion for some customers as they may not realise the option they pressed has loaded, due to the background picture staying the same. 


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: One positive of the webpage is that it has each individual factor named, as you enter the webpage it has a picture of their business with each factor such as locations, games, offers, parties and such as. This is good for the webpage as it allows people to have quick and easy access to the factor they are looking for. However, on a mobile phone this is not the case, when accessing the website on a mobile phone, there is three lines to press before being able to access the different sub-pages.




	Question 2b - How does the website use imagery, video and colour? 


	Answer: They have an image when you first open the website of a family with all ages with all happy expressions which is to show that they welcome any age and it is suitable for any age and you are garunteed to enjoy your time here. It uses bright colours making it look like a cheerful place to visit and the image with the man holding the camera at a side angle makes customers feel included and part of the fun. 


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:Hollywood bowl website does not have a chat tool on the website which is unfortunate however, they have a tittle in the top left which says contact and when pressed it takes you to a link which lets you contact them via mail or via phone. 


	Question 2d – How effective are the social media links on the website?


	Answer: The social media links on the website are not effective at all as you have to scroll down all the way to the bottom of the webpage to find them, this is not effective as most customers will not scroll down as everything they needs is at the top of the first page. They should have them on the front page of the website so it is effective when customers first enter them website. 


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer: The services offered by the company as the main factors are all on the first webpage which takes you to a sub-page with all of the information. There is also and option that says “& more” which will bring up and list of any other services or factors you may engine about shown. This makes it clear to customers what services they offer and what services are available to you.


	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer: Holly wood bowl reviews are unable to be made or accessed via their website which can be a negative for some customers. To view or to give a review on this company you have to search by the company name and write a review on google. You are unable to leave a review on the company’s website.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: The service is presented as high quality as it allows you to effortlessly go through the different stages of booking and it is straightforward with no lags or complications. This will lead people to recommend the company’s service to a friend or family member as it will come across and as good company that wants best for their customers so out will be good to spread the word about it to others. This will in future help the business as it will bring them more customers and get the word out there .


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:
The prices do reflect the quality of services that is shown, the price you pay depends entirely on what service. You chose for yourself and what service you receive, this is made clear to customers as they are shown exactly what services they will get based of which you choose. 

	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Good

	
	2. Bowling

	
	3.  Birmingham

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: Yes, when these three words are typed into google, the website is the 6th to appear.


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: I do believe that websites still have relevance in modern uk business as a lot of people prefer to book online in advance as places many be too busy so its better to just book before hand. It is also a way for people to find out more information about a website and what other services they could experience. This will in future allow more customers to visit as when certain things are searched up this company’s website could come up and it will attract more people and get more recognition. It also allows opportunity for it to have a place for people to come straight to when finding out about this business. 


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: One recommendation I would recommend about how to improve this website is have have there be an option to give or view reviews through the website. I think that this would be a positive improvement as people who are searching for a new, fun activity to do could come the website and possibly want to see the reviews to decide weather they want to visit or not.Customers will want to leave a positive review if a good experience was had, the same with if a bad experience was had, they would want to voice their concerns after receiving the service they had.
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