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[bookmark: _Toc695233283]1.1 Introduction

Adult nursing is a key area within health and social care that focuses on supporting adults with a wide range of physical health conditions, illnesses, and care needs. Adult nurses provide evidence-based, person-centred care by assessing patients, planning treatments, administering medication, and promoting recovery and wellbeing. The health and social care sector play an essential role in improving individuals’ quality of life through professional support and multidisciplinary teamwork. This report will explore the role and responsibilities of adult nurses, the importance of effective care delivery, and key challenges within the profession before discussing the impact of these factors on healthcare practice.
[bookmark: _Toc1915621813]2 Adult nursing in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of Adult nursing in Health and Social Care 

 Adult nurses play a core role within the health and social care sector by providing primary care and support to adults experiencing illness, injury, or long-term health conditions.  This role is important because they help improve patients’ health outcomes, enhance independence, and ensure that care is delivered safely and according to individual needs.  According to the Nursing and Midwifery Council (NMC, 2023), nurses must provide effective, safe, and person-centred care while maintaining professional standards.  Therefore, adult nurses are essential in achieving high-quality healthcare delivery.

The main obligations of an adult nurse involve assessing patients, developing care plans, administering medication, monitoring health conditions, and providing emotional support to patients and their families. These responsibilities require nurses to work collaboratively with other healthcare professionals to ensure coordinated and effective care. Adult nurses must also maintain accurate patient records and communicate important information to support continuity of care (NMC, 2023).  Consequently, adult nurses contribute significantly to patient safety and wellbeing.

 To perform this role effectively, adult nurses require a range of professional skills, including communication, empathy, clinical judgement, teamwork, and problem-solving abilities.  These skills enable nurses to understand patients’ concerns, make informed decisions, and provide compassionate care.  Overall, a combination of knowledge, practical skills, and professional values allows adult nurses to meet the complex needs of patients within health and social care settings.
[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Adult nursing in Health and Social Care
[bookmark: _Toc992114325]Compassion is one of the most significant skills required in adult nursing because patients may experience pain, anxiety, fear and vulnerability. Compassion involves understanding a patient’s feelings and responding with kindness, dignity and respect. The NHS identifies compassion as a core value and emphasises responding to people’s pain, distress and anxiety with humanity and kindness (Department of Health and Social Care, 2023). In adult nursing, compassion can be demonstrated when supporting an older patient who is anxious before surgery. For example, a healthcare professional can listen carefully to the patient’s concerns, explain what will happen and provide reassurance rather than rushing the interaction. This can help the patient feel respected, valued and emotionally supported. Therefore, compassionate practice contributes to person-centred care and helps establish trust between the patient and healthcare professional.
Caring is another important skill because adult nursing involves meeting patients’ physical, emotional and social needs. Caring means being attentive to individual needs and providing support while maintaining dignity and independence. The NMC requires nurses to treat people with kindness, respect and compassion and to ensure that fundamental care is delivered effectively (NMC, 2018). For instance, when assisting a patient with washing, dressing or eating, a caring nurse should protect the patient’s privacy, encourage independence where possible and provide assistance according to their individual needs. The Care Quality Commission (CQC) also states that people receiving care have the right to person-centred care, dignity and respect (CQC, 2026). Therefore, caring behaviour helps ensure that patients receive holistic and person-centred support.
Reliability is an important skill in adult nursing because patients depend on healthcare professionals to provide consistent, accurate and timely care. The World Health Organization (WHO, 2023) highlights that reliable healthcare requires processes and behaviours that reduce risks and prevent avoidable harm. For example, an adult nurse caring for a patient recovering from surgery should complete observations on time, accurately record the patient’s condition and report any deterioration promptly to the appropriate healthcare professional. This consistent approach helps ensure that changes in the patient’s health are identified early and that appropriate action can be taken. Therefore, reliability supports patient safety, continuity of care and the delivery of high-quality adult nursing practice.
When these skills are absent, the quality and safety of adult nursing care can be seriously affected. A lack of compassion may cause patients to feel ignored or undervalued, while poor reliability can contribute to missed care, inaccurate information or delays in responding to changes in a patient’s condition. Similarly, a lack of caring may result in patients’ personal and emotional needs being overlooked. The CQC states that care must not place people at avoidable risk of harm and that staff must have appropriate competence, skills and experience to keep people safe (CQC, 2026). For example, if a nurse fails to communicate a patient’s deterioration because they are unreliable, necessary treatment could be delayed. Therefore, compassion, reliability and caring are essential skills for maintaining safe, respectful and person-centred adult nursing practice.
                                                                                                                                                           3 Strategies for Skill Improvement for Adult nursing
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 Develop effective communication and active listening skills:
One important strategy for improving compassion is to develop effective communication and active listening skills. Adult nurses should listen carefully to patients, recognise verbal and non-verbal communication, and respond sensitively to their concerns. This can help patients feel respected, understood and involved in decisions about their care. The Nursing and Midwifery Council (NMC, 2024) identifies effective communication as essential to providing safe and compassionate person-centred care. Therefore, practising active listening, using appropriate questioning and checking patients’ understanding can strengthen compassionate interactions. 

Use reflection and feedback to improve practice:
A second strategy is to use reflection and constructive feedback. Nurses and student nurses can reflect on their interactions with patients and consider what they did well and what could be improved. Feedback from patients, colleagues and practice supervisors can help identify areas for further development. The NMC (2024) expects nurses to engage in continuous self-reflection and use support and feedback to develop their professional knowledge and skills.  Regular reflection can therefore help nurses become more aware of patients’ individual needs and improve the compassionate approach they use in future interactions.

 Develop person-centred and empathetic care:
A third strategy is to develop a stronger person-centred approach by considering each patient’s individual needs, preferences, values and experiences. Nurses should avoid treating patients only according to their medical condition and instead recognise them as individuals. The NMC (2024) states that nurses should provide person-centred and sensitive care while considering people’s values, beliefs, backgrounds, language requirements and preferences.  Developing empathy and understanding patients’ perspectives can help nurses provide care with greater dignity, respect and compassion. 
                                                                                                                                                           4 Conclusion

In conclusion, adult nurses play an essential role in the health and social care sector by providing safe, effective and person-centred care to adults. The role requires important skills such as effective communication, teamwork, and clinical judgement to meet patients’ individual needs and maintain their safety. The presentation has also highlighted strategies that can help nurses develop these skills, including simulation and role-play, multidisciplinary learning, and reflective practice. Developing these skills can improve nurses’ confidence, decision-making and ability to work effectively with patients and other healthcare professionals. Overall, skilled adult nurses contribute significantly to improving patients’ health, wellbeing and quality of life. 
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