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Task 1
Part a

Developmental review 

[bookmark: _Hlk182141709]Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.

2. Working collaboratively with people in need of care and support, their carers and other professionals.


3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


Reflective practice is a crucial skill in social work, allowing practitioners to examine their past actions, values, and biases that influence their professional practice (Thompson & Thompson, 2018). Since qualifying as a social worker in 2022, I have used reflection to refine my professional skills and improve my effectiveness in practice.

Since qualifying, I have worked within two teams in adult social services; one supporting adults with learning disabilities and another assisting adults aged 18 and older with various care and support needs in a community network team.

For this task, I will use Gibbs' (1988) reflective model to reflect on my practice during the case management of certain cases, which have revealed a need for professional development within my social work practice. Gibbs' reflective model uses the six stages; description, feelings, evaluation, analysis, conclusion, and an action plan, to help practitioners reflect on their experiences and understand how their emotions influence on decision making (Finlay, 2008).

I reflected on a case involving a client with complex healthcare needs who required long-term care and a potential move to a new home. Initially, I felt overwhelmed by conflicting opinions from the client’s family, which impacted on my objectivity. After re-evaluating the situation, I recognised that to act in the best interest of my client, I must remain impartial and not be swayed by emotional pressures. Analysing my feelings helped me understand the importance of conducting thorough, evidence-based assessments, seeking input from a multidisciplinary team, and involving an Independent Mental Capacity Advocate. This ensured the best interest decision was based on evidence and upheld the Social Services and Wellbeing Wales Act (2014) and the Mental Capacity Act (2005).

Moving forward, I am committed to using this approach in similar cases. I will also use supervision to enhance my objectivity and seek support when feeling overwhelmed by emotional pressures during complex cases.

My identified key learning need is to develop skills to manage the emotional challenges that arise from conflicting family dynamics and complex decision making. I also recognise the need to improve my confidence in utilising multidisciplinary support to ensure assessments and decisions are as comprehensive and objective as possible.

I have also reflected on my past collaboration with clients, carers, and professionals and my professional developmental needs in this area. In the case mentioned earlier, I initially took on the role of best interest decision maker and led the best interest decision for my client, even though the decision to be made was primarily driven by the client's changing healthcare needs. In hindsight I realised that it was more appropriate for the nurse assessor to take the lead. At first, I hesitated to clarify this boundary, which caused confusion and unnecessarily prolonged the best interest process. Reflecting on this experience allowed me to recognise the importance of defining my social work role early on in interactions with professionals and clients. Establishing clearer boundaries would have allowed me to focus more on advocacy for my client, better utilising my professional skills in this instance. 

In the future, I will seek feedback in supervision to help assert and understand appropriate boundaries in cases. I will also prioritise training to strengthen my collaborative skills and improve my ability to work efficiently within multidisciplinary teams.

A key learning need I have identified is to build confidence in navigating professional boundaries and ensuring roles are clearly defined early in complex cases. Strengthening this skill will help me manage decision-making processes and improve collaboration with colleagues.

I have reflected on a case which highlighted a need to develop skills to support my professional judgement in complex situations. I had to make a best interest decision for a client with dementia who wanted to remain in their home despite significant safety concerns. Although I followed the best interest process, my decision was questioned by family members, which led me to doubt my judgement. Reflecting on this situation helped me recognise the importance of seeking professional opinions and support from colleagues to display a united rationale when decisions are challenged.

Additionally, I identified that using visual communication tools, such as flow charts, diagrams, ecomaps (Social Workers Toolbox, 2025), infographics (Turner, 2017), or timelines (Morrison, 2020), could help clients and carers better understand the reasoning behind professional decisions. These tools would clarify the reasons a decision had been made and engage clients and families more effectively in the decision-making process. I will make it a priority to regularly discuss challenging decisions in supervision and with relevant professionals.

A key learning need I have identified is to further develop my skills in using visual communication tools to enhance clarity and transparency in decision-making. Additionally, I need to build confidence in seeking support from colleagues earlier in the process to reinforce and validate my professional decisions in challenging cases. Strengthening these areas will help me navigate complex cases more effectively and ensure greater consistency in my professional judgement.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Over the past 12 months, I have made efforts to address the learning needs identified in Task 1, Part A. I have used Kolb’s Experiential Learning Cycle to reflect on my learning outcomes and identify additional areas for development as I transition into becoming an experienced social work practitioner.

One of my key learning needs was to develop skills to manage the emotional challenges that arise from conflicting family dynamics and complex decision making. I also recognised the need to improve my confidence in utilising multidisciplinary support to ensure assessments and decisions are comprehensive and objective.

Supervision has helped me process emotions, gain peer support, and maintain self-awareness. I’ve also collaborated with professionals to deepen case understanding. 

Additionally, I attended resilience training, which highlighted the importance of techniques such as mindfulness (Rothschild, 2006). I also researched emotional intelligence in reflective practice, deepening my understanding of managing my emotional responses and those of service users to prevent burnout and sustain effective practice (Herland, 2021). I have also integrated mindfulness techniques into my daily routine which has supported me to navigate complex situations with greater composure.

I plan to attend advanced emotional resilience workshops and utilise peer support networks, such as ‘protected time to learn’, case mapping sessions, and a social work journaling club, to maintain reflective practice and to promote my professional growth.

Another key learning need identified was building confidence in defining professional boundaries within multidisciplinary teams. In one case, I led a best interest decision for a client with complex healthcare needs, only to realise that the nurse assessor was better suited for this role. This caused confusion and delayed the decision-making process. Reflecting on this with my supervisor reinforced the importance of clear professional boundaries to ensure role clarity.

I have read the book ‘Interprofessional Collaboration in Social Work Practice’ (Crawford, 2012), which highlighted how misunderstandings about legislation, policies, and procedures often contribute to boundary confusion. Over the past year, I have actively practiced role clarification in client interactions and multidisciplinary meetings, ensuring that my responsibilities are clearly defined. When professionals have challenged my boundaries, I have sought managerial support to reinforce my role, which has reduced disruptions in case progression.

I recognise the need to develop more advanced leadership and advocacy skills to strengthen collaboration and maintain professional boundaries. While I have gained confidence, I must continue refining my ability to negotiate responsibilities, assert professional roles, and advocate for service users while maintaining positive interprofessional relationships.

To support this, I will attend training on Funded Nursing Care (FNC) and Continuing Healthcare (CHC) to enhance my understanding of my role in these processes. Additionally, I will continue using reflective journaling to critically evaluate and refine my approach in future cases.

My final key learning need was increasing my confidence in my decision making and professional judgement. In one case, my decision was questioned by family members, leading me to doubt myself. Through supervision, I recognised the importance of seeking input from colleagues to support my rationale when communicating decisions.

During practice, I have explored using visual aids such as pros and cons lists to aid best interest decisions. This has proven successful in helping clients and families understand my reasoning, particularly when my decisions have been challenged. I have also sought peer support through case mapping sessions, supervision, and discussions with colleagues to help inform my own judgement and decision making. I have also applied theoretical models such as the SHARED model to provide me with a structured framework to guide my analysis and decision making in complex cases (Maclean, Finch, & Tedam, 2018). 

As an experienced social worker, my key learning need in this area will be to further develop my critical thinking and decision-making skills, particularly in high pressure and ethically complex situations. To address this, I will strengthen my judgment through continuous professional development. I will dedicate an hour each week to staying informed about developments in social work theory, practice, legislation, and policies through resources such as the Community Care website and academic journals. Keeping up to date will enhance my knowledge, support decision-making, and provide a strong foundation for defending my professional judgments.

Over the past year, I have progressed in achieving the SCW learning outcomes. To transition successfully into an experienced practitioner, I must continue developing skills in managing emotions, defining boundaries, and strengthening professional judgment. Through ongoing training, reflective supervision, and research, I will be well-equipped to navigate social work complexities and ensure my professional growth.

Word count: 715







	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Negative feedback from individuals has at times, made me question my professional practice. Using reflective practice has helped me build resilience and focus on how I can improve. It has encouraged me to strengthen my communication skills, ensuring I explain things more clearly. I have also received positive feedback, such as compliments during my Task 2 observation, which acknowledges when I am meeting my key learning needs.

Feedback from clients is a valuable tool for growth and will continue to shape my practice as it identifies areas for improvement and guides my future professional development, this will help me to become a more self-aware, adaptable, and effective social worker.

Word Count : 109

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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