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Professional Practice: Principles and Contexts of Work with Young People
The Youth Work National Occupational Standards highlight the importance of three key areas that underpin Youth Work practice, namely, principles, values, and characteristics. They are seen as the standards and knowledge expected in Youth Work practice across the United Kingdon (UK). The main purpose is agreed upon by professionals in the Youth Work sector, and it embraces the results of delivering Youth Work. The main purpose is to empower young people to evolve, enabling them to develop their voices and reach their full potential.
As well as drawing upon the Youth Work National Occupational Standards (CLD Standards Council Scotland, 2019), this essay will draw on the work of Banks (2010), Jeffs and Smith (2010), Sapin (2013), and Sercombe (2010) to discuss the values, principles and characteristics which underpin Youth Work practice. Firstly, this essay will define ‘values, principles, and characteristics' and explore these concepts in the context of youth work practice. Then it will discuss policies that impact organisations and services that work with young people. Finally, it will discuss where Youth Work happens, and in wider services, where young people are supported.
Jeffs and Smith (2005) describe values as a set of beliefs that educators in informal education discuss and follow. They go on to say that informal educators unfortunately do not have guidelines ready-made for them telling them what is correct or incorrect but understanding that every encounter is different. They also mention that respect requires us to acknowledge dignity and uniqueness. It involves acting in a manner that demonstrates respect, which includes refraining from taking advantage of others. The promotion of well-being must encourage supporting further flourishing, and causing any harm must be avoided to enhance well-being (WY08).
Sapin (2013) proposes that principles identify important steps to facilitate young people's voluntary participation and apply general ideals more directly to youth work practices. For instance, principles with ethical practice include voluntary participation, confidentiality, and development. Voluntary participation involves young people having the right to choose whether to participate (YW16). Additionally, it is important to have an environment that is welcoming, equipped with resources and services (Sapin, 2013). Confidentiality means, unless in very exceptional circumstances, that no information regarding the young person should be shared without their knowledge and should remain confidential. Furthermore, continuous professional development, training, information, and perspectives on practice should be sought at any opportunity (Sapin, 2013, p. 7-8).
According to CWVYS (2018), respect for young people and the principles of inclusion and equal opportunity form the foundation of youth work's values. CWVYS (2018) continue to state that working within the five pillars of youth work will offer learning opportunities through its voluntary engagement. These include inclusion, giving young people the opportunity to gain information, awareness, and positive attitudes and behaviours. Also, the importance of education to gain skills and greater knowledge. Likewise, how empowerment provides young people with the information and skills they need to exercise their rights. Finally, participation encourages and supports young people with decision making and opportunities, while sharing responsibility.
According to Jeffs and Smith (2010b, p. 3) characteristics that youth work has come to define are friendly, approachable, and responsive while maintaining integrity. Therefore, youth workers should seek the good in young people and have faith in them. They also continue to state how these characteristics of the youth worker are of fundamental importance.
Policy is the strategy, or course of action, intended to influence and affect decisions and actions. This organisation could be the national or local government. As a result, policy is created based on the priorities of the young people (Rose, 2010). In addition, the following policies and procedures implemented when working with young people are safeguarding, child protection and reporting concerns and risk assessment reporting.
According to the NSPCC (2024), with safeguarding (WY20), a child protection or safeguarding policy statement highlights the steps that a company, or organisation, is going to implement to ensure the safety of children. Likewise, the Child protection and reporting concerns (WY20) Within the purpose of this guidance, reporting to the local authority will be regarded as referring someone to social services, who have the legal authority to investigate suspicions of abuse or neglect in conjunction with the police (Social Care Wales, 2023). Equally importantly the Risk assessment and reporting (YW09) is a fundamental component of the health and safety procedure and risk assessment. The safety of the young person and of those around them is of most importance (Youth Scotland, 2016). Protecting the young people is both a moral and legal obligation for youth workers (Rose, 2010). Youth Work and all work engaging with young people must be risk-free, consequently standards must never be compromised, and these fundamental procedures are linked with Youth Work National Occupational Standards (CLD Standards Council Scotland, 2019). The Youth Work National Occupational Standards (NOS) demonstrate the skills, knowledge, and understanding needed for carrying out youth work. They emphasise what the individual must be able to perform, as well as what they must be aware of to perform their duties effectively. 
According to Curran et al. (2013, pp. 71–72) Youth Work takes place in a broad range of environments. These will include detached and outreach work, clubs, and projects. They continue to say that clubs in an urban area with a large volume of youths may operate every night of the week, whereas in more rural areas once or twice a week. Youth work can also get involved with project work, adventure clubs, theatres, and specific projects such as the Duke of Edinburgh’s award. They also mention Youth Work is flexible and unique in the sense it can work from a wide range of settings. They continue to say youth work may also be carried out in environments such as schools and colleges, health centres, social inclusion units, indeed wherever young people are youth workers can engage with them.
Youthworkwales.org.uk (2018) demonstrate the types of youth work available to young people to show how versatile youth work can be. They go on to say that detached youth work may take place in environments such as parks, bus stops, pubs, cafes, streets, or any other location where youths prefer to congregate informally, with outreach youth work always taking place in non-centre settings. This may also mean reaching out to youths in environments such as schools and community centres. However, the term ‘mobile youth work’ defines a youth work program that is provided from a mobile youth facility, like a bus or caravan. The advantage of using a mobile facility is having the ability to reach those who live in rural areas, who otherwise may not have access to youth services, giving them the opportunities to participate while making new connections and helping young people socialise.
Sercombe (2010, pp. 81–83) states that collaboration and partnership has developed over the last decade, becoming core to policies. To demonstrate ‘best practice’ Youth Workers must show their ability to collaborate with other organisations and agencies. Connecting with specialist professionals, for instance teachers, police and doctors can be beneficial for the young person. Examples of collaborative and partnership practice include referrals, partnerships and interprofessional teams. For instance, referrals recognise the skill base and that of their knowledge. These partnerships (of multiprofessionals) include working together with one aim or concern, often including a government coordinator. Likewise, interprofessional working is when a group of professionals from different sectors work together towards a common aim, in order to help a range of people with multiple difficulties, for example, the health board and education authority. 
Banks (2010) claims that supporting young people to develop holistically by promoting their personal, social, and educational development will enable them to develop their voice, influence, and role in society, enabling them to achieve their full potential.

In conclusion, whilst drawing upon the Youth Work National Occupational Standards (CLD Standards Council Scotland, 2019) availing oneself of the work of Banks (2010), Jeffs and Smith (2010), Sapin (2013) and Sercombe (2010) the definitions regarding youth work values, principles and characteristics have been explored. Values have been identified as a set of beliefs that educators in informal education discuss and follow. Principles support steps to facilitate young people's voluntary participation, and apply general ideals more directly to youth work practices. The importance of when working with young people, and the links within the Youth Work National Occupational Standards (CLD Standards Council Scotland, 2019), have been observed as well as those involved in collaborative working practices. Policies and procedures implemented when working with young people include safeguarding, child protection, reporting concerns and carrying out risk assessment. Finally, the essay examined the types of support available and how that support can help the youth of today gain their full potential whilst demonstrating how versatile Youth Work can be.
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