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[bookmark: _Toc228558632]Task 1
[bookmark: _Toc228558633]Introduction 
[image: ]Nurses are a crucial part of the health and social care industry, and are responsible for providing patient care and supporting health care systems. They collaborate with patients, physicians, and family members to provide treatment, care and support to patients. They monitor patients, provide medication and support their recovery journey. They not only care for their patients' bodies, but also offer comfort and support in times of uncertainty. As the demand for medical services grows globally, the importance of nurses is increasing. This talk will explore the role of a nurse, including the three key skills of communication, empathy and clinical competence, and how to enhance these skills.
[bookmark: _Toc228558634]My Motivation for Becoming a Nurse
[image: ]I chose to become a nurse as it is a job that offers a combination of knowledge, care and skills to improve the lives of others (Juniarta and Sitanggang, 2024). It is a respected profession and provides the chance to make a difference in people's lives at a time of need. It is also rewarding to help others and make a difference in people's lives. Furthermore, the career is in high demand globally and with many different pathways and specialisations (Fang et al., 2022). My own interests in health and helping others also played a part in my choice of career, as I felt this was a role that suited my values and ambitions.
[bookmark: _Toc228558635]Role of a Nurse
[image: ]Nurses have a broad scope of work that is crucial for the health and well-being of their patients. Nurses deliver patient care by assessing physical symptoms, taking vitals and making sure treatment regimens are adhered to. Nurses administer medications and help doctors with medical procedures. Nurses also provide support to patients and their families to help them deal with the emotional aspects of illness (Ibrahim et al., 2024). For instance, a nurse in a hospital ward may care for a patient following surgery, checking and recording their vital signs, and informing the doctor of any problems. This illustrates nurses' role as an intermediary between patients and the health system.
[bookmark: _Toc228558636]Communication Skills 
[image: ]Clear communication is one of the key skills for nurses because it focuses on the transfer of information between nurses and patients, and with other health professionals. Nurses need to effectively communicate instructions, listen to the patient's concerns, and convey details to physicians. Effective communication helps to avoid confusion and minimise errors. It also helps to establish rapport and comfort, as patients feel more at ease when they understand what is happening and are able to communicate their concerns. For example, when a nurse explains how to take medication to an older patient in a clear and easy-to-understand way, it will help the patient to take the medication as prescribed (Rothrock, 2022). This can lead to confusion and affect patient outcomes in the absence of good communication.
[bookmark: _Toc228558637]How to Improve Communication Skills 
[image: ]To enhance communication, practice and personal reflection are essential. This can be achieved through active listening, during which the nurse listens attentively to the patient, not interrupting and taking note of verbal and non-verbal cues. This aids in better understanding patient needs. Another approach is to engage in simulation exercises, where nurses role-playing clinical scenarios (Anderson et al., 2025). This enables them to rehearse challenging conversations and improve their skills. It's also beneficial for nurses to seek feedback from colleagues and mentors, as this can help pinpoint weakness and improve communication skills. For instance, following a role-play with a patient, a mentor can help a nurse to clarify their message and adjust their tone. These approaches all improve a nurse's communication skills.
[bookmark: _Toc228558638]Empathy 
[image: ]Empathy is the capacity to share feelings with another person, and is a key nursing skill. Fear, anxiety and discomfort are common feelings for patients, and empathy helps alleviate these feelings. Empathy from nurses makes patients feel supported and understood, enhancing their experience and satisfaction with nursing care (Ellis, 2022). When nurses show empathy, this also builds rapport and trust with patients, allowing them to better care for patients. For instance, a nurse empathising with a patient who is worried about an upcoming surgery can help alleviate their anxiety and allow them to relax. The lack of empathy can lead to impersonal care, which can have a negative impact on patient's emotions. So, empathy is crucial for emotional wellbeing and providing comprehensive care.
[bookmark: _Toc228558639]How to Improve Empathy 
[image: ]Strategies that can be used to develop empathy through creating understanding and awareness are numerous. Reflecting on experiences, like, is the reflection on past experiences with patients and the way nurses reacted to them. This assists them to work on subsequent reactions. The second approach is training on patient-centred care, which focuses on the needs of patients, respecting and dignifying patients. The exposure to a variety of patients also enables nurses to value other cultures and perspectives (Hui et al., 2023). To illustrate, nurses can be made more culturally competent by being exposed to patients belonging to diverse communities. These strategies assist nurses to comprehend the thoughts of the patients, enabling them to offer quality patient care.
[bookmark: _Toc228558640]Clinical Competence 
[image: ] The competence that the nurse illustrated in clinical settings is the ability to safely and correctly perform medical tasks and use their knowledge and expertise. It plays a vital role in ensuring patient safety and delivering quality care. Nurses are expected to be proficient in such activities as injections, blood pressure and management of emergency cases. Clinical competence reduces the chances of errors and improves patient care. As an example, a nurse who understands how to compute and administer drug dosage will make sure that the patient is properly cured without any side effects. Clinical competence also gives nurses confidence and can be able to handle tough situations (Jarvis, 2023). Poor quality of care may be caused by lack of competence and therefore nurses must be competent.
[bookmark: _Toc228558641]How to build Clinical Competence 
[image: ]Clinical competence is gained through ongoing learning and experience. This includes continuous professional learning, in which nurses participate in workshops, seminars and courses to stay up-to-date. Practical experience in clinical practice is another method, where nurses participate in clinical practice to enhance their clinical skills (Egert et al., 2023). And the use of simulation labs and technology can allow nurses to practice procedures in a safe environment without compromising patient safety. For instance, performing emergency procedures in a simulation lab can enhance nurses' response times and precision. This ensures nurses are skilled and confident in their practice, which is critical for quality patient care.
[bookmark: _Toc228558642]Beginning My Research
[image: ]I started my research by consulting academic databases such as Google Scholar, textbooks and websites. My keywords were "nursing skills", "empathy in healthcare" and "nursing clinical competence". This allowed me to locate relevant sources to my topic. I chose to use credible and up-to-date sources for my research. This allowed me to understand more about the profession of nursing and the skills needed for this job (Wilkinson et al., 2024).
[bookmark: _Toc228558643]CRAAP Test
[image: ]Source: Perry, A.G., Potter, P.A., Ostendorf, W.R. and Laplante, N., 2024. Clinical nursing skills and Techniques-E-Book: clinical nursing skills and Techniques-E-Book. Elsevier Health Sciences.
Currency: The 2024 edition is very current, and the source reflects current nursing clinical practice and standards.
Relevance: It's appropriate for nursing education and clinical skill development, and is relevant to health and social care.
Authorship: The authors, Perry, Potter, Ostendorf and Laplante, are respected nursing educators and Elsevier is a credible academic publisher for healthcare (Perry et al., 2024).
Accuracy: The material is evidence-based, peer-reviewed, and it is used in nursing education, making it accurate.
Purpose: It is designed to teach and enhance clinical skills for nursing students and practitioners, with no obvious bias or financial motives other than education.
[bookmark: _Toc228558644]Research Difficulties
[image: ]I encountered some obstacles during my process of research. A key issue was sourcing reliable information, as there is an abundance of information on the internet, some of which is not accurate (Boltz and Capezuti, 2024). I also struggled with some of the medical words and took time to look up and explain these. I also found some journals were not accessible, which limited the resources available to me. This demanded source selection and additional research time to maintain research integrity.
[bookmark: _Toc228558645]My Research Moving Forward
I will continue to search for academic sources to improve my knowledge of the subject. I will organise my ideas and identify the key points to include in my report. This will assist me in organising and communicating my ideas. I will also enhance my knowledge of nursing concepts through further reading (Isidori et al., 2022). Lastly, I will start working on my Task 3 report, making sure it is organised, comprehensive and well-referenced.
[bookmark: _Toc228558646]Conclusion 
[image: ]In conclusion, a nurse has an important role in the health and social care industry since a nurse offers medical and emotional care to patients. Skills such as communication, empathy and competence are the attributes that define the performance of a nurse. These are necessary to uphold patient safety, build rapport and offer quality care. Nurses may acquire these skills and enhance their practice using such strategies as training, reflection and ongoing learning. Although some challenges were experienced when carrying out the research process, it also underscored the role of nursing. Nursing is a rewarding career that can do a lot to take care of patients and health systems.


[bookmark: _Toc228558647]Task 2
[bookmark: _Toc228558648]Reflective Activity 
[bookmark: _Toc228558649]This reflective practice is concerned with my experience of researching and presenting role of a nurse in health and social care sector. In Task 1, I started my research with academic resources like Google scholar, textbooks, and health websites. I selected the keywords pertaining to the skills in nursing, empathy, and clinical competence and retrieved the pertinent information. This process assisted me in getting a better idea about the topic and could identify more credible sources. Nevertheless, I knew that it is crucial to be careful about the sources in order to be accurate and relevant.
During my presentation of the video, I paid attention to discussing the job of a nurse and the necessity of such essential skills as communication, empathy, and clinical competence. I also attempted to be articulate and confident in talking without reading off the paper. This has assisted me to enhance my verbal communication skills and confidence. But I struggled to manage my time and make sure that everything was discussed during the specified time. I was also a bit nervous, which impacted my fluency at some points (Harding et al., 2023).
The primary issue that I encountered when working on this assignment was determining the most pertinent information out of a substantial volume of data available to me. Moreover, learning of complicated medical terms involved additional work. The second difficulty was to have confidence when speaking because I feared that I would make mistakes in the presentation.
In order to achieve better results in the future, I will train my presentation skills to be more frequent, paying attention to managing time and being clear. I will also further my research capabilities through utilizing more scholarly materials and implementing assessment resources like the CRAAP test in a more efficient way. Having my practice presentations recorded and reviewed will assist me to understand where to work on.
In Task 3, I will go the extra mile to systematise my notes in research, create a plan of action and make sure that my report is well-supported with evidence. This reflective practice has aided me in recognizing my strengths and areas of improvement, which will inform my forthcoming scholarly practice.
Task 3
The Importance of a Nurse in Health and Social Care
[bookmark: _Toc228558650]Introduction
There are many professionals involved in the health and social care industry who are vital to ensuring the safety and health of people, and one of these essential employees is the nurse. Nurses are responsible for providing patient care, assisting in recovery and facilitating communication between patients and other health-care professionals. They work not only to care for patients, but also to support them and their families emotionally. As the need for health care services grows around the world, the role of the nurse is becoming more important. This report will outline the role of a nurse, the duties and responsibilities of a nurse, and will discuss three skills that are crucial for nursing: communication, empathy and nursing competency. In addition, the report will discuss how to develop these skills.
[bookmark: _Toc228558651]Nurse - The Role, Responsibilities and Duties
A nurse works with patients to provide quality care in a range of health settings, such as hospitals, clinics and the community. A nurse is responsible for assessing patient's health status through monitoring blood pressure, temperature, and pulse. This helps to detect any deterioration in the patient's health and respond accordingly (Suprapto et al., 2023).
Nurses also administer medication and other treatments prescribed by doctors. It is important for nurses to administer the appropriate dose at the right time, otherwise this can seriously jeopardise patient safety. Nurses also help doctors with medical procedures and aid the treatment process.
Nurses also provide emotional support. Anxiety, fear and uncertainty are common feelings among patients, particularly during treatment or surgery. Nurses support patients to manage these feelings by providing comfort and explanations of their treatment. For instance, a nurse looking after a post-operative patient will assess their progress but also provide reassurance and support.
[bookmark: _Toc228558652]Essential Skill 1: Communication
Communication is critical to nursing as it is the sharing of information between nurses, patients and other health-care practitioners. Good communication ensures patients comprehend treatment protocols, medication regimens and procedures. It also enables nurses to learn about patient symptoms and concerns.
This is a critical skill as miscommunication can result in confusion and errors in patient care. For example, if a nurse does not explain to a patient how to take their medication, the patient may take the incorrect dose, which could delay their recovery. Likewise, a lack of effective communication between nurses and doctors can lead to inaccurate diagnosis and treatment (Perry et al., 2024).
Effective communication is also important in establishing rapport with patients. This can enhance patient cooperation and the sharing of relevant information. For instance, a nurse who takes the time to listen to patients' concerns about pain can offer support and communicate this to the doctor if needed.
Effective communication skills are therefore required in a bid to achieve patient safety, offer the best patient care and facilitate good teamplay in the healthcare environment.
How to Enhance Communication Skills
[bookmark: _Toc228558653]Nurses can enhance communication skills in a number of ways. Active listening is one of these strategies, and it is the ability to concentrate on what the patient is saying, not to interrupt, and to listen to non-verbal information (body postures, facial expressions). This may assist in better understanding the patient and address his/her needs (Juniarta and Sitanggang, 2024).
The second way is through simulation training. In these exercises, the nurses simulate clinical situations. They are able to train in transmitting medical information, challenging conversations and develop their communication skills. As an example, a simulation of a situation with a patient with anxiety will help a nurse learn how to communicate in such circumstances.
It is also important to get feedback. Feedback will help nurses to realise what they need to improve on and also develop their communication skills. As an illustration, a mentor can coach a nurse to help them explain medical jargon in simple terms.
Essential Skill 2: Empathy
Empathy is the ability to learn what another individual is experiencing and is a vital ability in nursing. Patients often experience emotional distress due to sickness, pain or doubts. It also helps nurses to provide compassionate help and care to the emotional and physical needs of patients (Fang et al., 2022). This is important as it increases patient satisfaction with care and trust in nurses. By recognising patients' emotional needs, this makes them feel safe. For instance, a nurse who is empathetic to a patient who fears surgery can help alleviate their anxiety and enhance their experience.
Empathy also supports holistic care, which takes into account the psychological as well as physical needs of the patient. In the absence of empathy, care can become task-oriented and overlook the emotional aspect of patient care. This may result in poor health outcomes.
So, empathy is an essential skill for nurses, as it improves patient relationships and contributes to patient health.
How to Enhance Empathy
There are various ways to improve empathy. Reflection is one such strategy, which involves nurses reflecting on their encounters with patients and how they have responded to their emotional needs. This reflection helps nurses better respond the next time and to be more aware of their own emotional responses (Ibrahim et al., 2024).
Another method is training in patient-centred care. This involves considering the individual needs, preferences and values of each patient. This allows nurses to offer more individualised and empathetic care.
Another way to build empathy is by caring for a variety of patients. Caring for patients from diverse cultural, social and economic backgrounds allows nurses to appreciate different points of view and develop cultural awareness. For instance, treating patients from different communities helps nurses adjust their care and honour diverse cultural beliefs.
[bookmark: _Toc228558654]Through these methods nurses are able to relate more to patients and provide effective and caring services.
Key Skill 3: Clinical Competence
[bookmark: _Toc228558655]Clinical competence is the ability to carry out nursing procedures safely, effectively and efficiently. This entails understanding of medical procedures, skills and how this knowledge can be applied in clinical practice. This is vital in patient safety and quality care.
This quality is significant as errors in clinical practice may be life-threatening. As an example, administering incorrect doses of medication may lead to adverse reactions or complications. Clinically competent nurse can correctly administer medication doses, adhere to procedures and act correctly during an emergency (Perry et al., 2024).
Competency in the clinic also enhances nursing confidence. Skilled nurses can handle tricky scenarios and take appropriate measures. To illustrate, an emergency-equipped nurse will respond quickly and effectively in case of an emergency and even rescue lives.
Clinical competency is therefore critical in providing patient safety and quality care by a nurse.
How to Enhance Clinical Competence
[bookmark: _Toc228558656]Clinical competence requires continuing learning and experience to become more effective. The continuation of education is one of such strategies which involve workshops, training sessions and courses as a way of updating themselves with medical knowledge and skills.
Another approach is practical training in clinical practice. This will enable nurses learn and apply what they have learned in practice, develop skills and gain confidence in the field. As an example, the involvement in procedures regularly improves the technical skills of nurses (Anderson et al., 2025).
Simulation labs and technology are also the means through which nurses develop their skills. The simulation labs enable nurses to train without putting the life of the patients at risk. As an illustration, simulation labs enable nurses to train in emergency response and improve their accuracy and speed.
Conclusion
In summary, nursing is an important contribution in health and social care sector, since nurses provide medical and emotional assistance to the patients. Nurses can do a lot of things like taking patient vital signs, giving medication and helping with recovery. Success of a nurse depends on the abilities of communication, compassion and technical prowess. They play a crucial role in patient safety, trust and quality care. Nurses can enhance these skills through active listening, reflection, constant learning and training. To conclude, nursing is a difficult but a fulfilling profession that can make a significant contribution to patient care and health system.
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My Motivation for Becoming a Nurse

Making a difference: Nursing
offers a unique chance to impact
lives at their most vulnerable
moments.

Knowledge meets care: The role
blends clinical skill with genuine
human connection.

Career growth: A globally in-
demand profession with diverse
specializations and pathways.
Personal fit: A deep interest in
health and helping others aligned
naturally with my values and
ambitions (Fang et al., 2022). .
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The Role of a Nurse
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KEY SKILL#1

Communication

Clear, compassionate
communication is foundational to
safe, effective nursing.

Conveying instructions clearly to
patients and families

Listening actively to patient
concerns

Reporting accurate details to
physicians(Rothrock, 2022).
Reducing confusion and
minimizing medical errors
Building trust and comfort
through open dialogue
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SKILL DEVELOPMENT

How to Improve Communication

Active Listening

Give full attention to patients —
note both verbal and non-verbal
cues without interrupting.
(Anderson et al,, 2025).

2

Simulation Exercises

Role-play clinical conversations
to rehearse difficult scenarios
and refine your approach in a
safe setting.

3

Peer Feedback

Seek honest input from
colleagues and mentors to
identify blind spots and adjust
tone and clarity.





image7.JPG
KEY SKILL #2

Empathy

Shared understanding: Empathy means recognizing and
validating what patients feel — fear, pain, uncertainty.

Better outcomes: Patients who feel understood report higher
satisfaction and engage more openly in their care.

Trust and rapport: Empathetic nurses build stronger
relationships, making patients more likely to share critical
information(Ellis, 2022). .

Holistic care: Addressing emotional needs alongside physical
needs leads to truly comprehensive care.





image8.JPG
How to Build Empathy
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KEY SKILL #3

Clinical Competence

Patient safety: Competent nurses
perform procedures accurately,
reducing the risk of errors and
adverse events.

Core tasks: Include administering
injections, measuring blood
pressure, and managing medical
emergencies (Jarvis, 2023).
Confidence: Clinical mastery
helps nurses respond decisively in
high-pressure situations.

Dosage accuracy: Correct
medication calculation and
administration is critical to safe,
effective treatment.

/\  Lack of clinical competence
can result in substandard
care and serious patient
harm.
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Building Clinical Competence
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Each pathway reinforces the others — combining knowledge, real-world experience, and safe practice builds
confident, capable nurses(Egert et al., 2023). .
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Research Process & Challenges

How | Researched

- Used Google Scholar, nursing
textbooks, and reputable health
websites

Key search terms: "nursing
skills," "empathy in healthcare,"
"clinical competence"”
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Research Process & Challenges

Evaluating Sources: The CRAAP Test

CRAAP Test

Source: Perry, A.G., Potter, PA., Ostendorf, WR. and Laplante, N., 2024. Clinical mursing skills and Iechniques-E-Book: clinical

nursing skills and Techniques-E-Book. Elsevier Health Sciences.
Currency: The 2024 edition is very current, and the source reflects current nusing limeal practice and standards.
Relevance: It's appropriate for nursing education and clinical skill development. and is relevant to health and social care.

Authorship: The authors, Perry, Potter, Ostendorf and Laplante, are respected nursing educators and Elsevier is a credible academic

publisher for healthcare (Perry et al., 2024).
Accuracy: The material is evidence-based, peer-reviewed, and it is used in nursing education, making it accurate.

Purpose: It is designed to teach and enhance clinical skills for nursing students and practitioners, with no obvious bias or financial

motives other than education.
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Research Process & Challenges

TEST BANK
Clinical Nursing Skills and Techniques
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Moving Forward

Continue sourcing peer-reviewed academic
material

Organize key ideas and arguments for the
Task 3 report

Deepen understanding of core nursing
concepts through further reading
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Conclusion

Nurses are essential: They provide both medical care and
emotional support across the entire health system.

Three core skills: Communication, empathy, and clinical
competence define high-quality nursing practice.

Skills can be developed: Through training, reflection,
simulation, and ongoing professional learning.

A fulfilling path: Nursing is a deeply rewarding career that
makes a lasting difference in patients' lives.
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Patient-Centered Care

Nurses monitor, treat, and support patients through every
stage of their recovery journey.

Team Collaboration

They bridge patients, physicians, and families —
coordinating care across the entire health system

Growing Global Demand

As healthcare needs expand worldwide, the importance of
skilled, compassionate nurses has never been greater.




