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1.1 [bookmark: _Toc695233283]Introduction

Overview of the Registered General Nursing Role
 
The health and social care sector comprises a wide range of professional roles that work together to ensure patients receive safe, effective, and compassionate care. This report focuses on the role of the Registered General Nurse (RGN) and its significance within contemporary healthcare systems. It outlines the primary responsibilities of RGNs and examines three key competencies essential for high-quality nursing practice: communication, empathy, and teamwork. The report also discusses evidence-based strategies for strengthening these skills. Overall, it highlights the critical contribution of RGNs to healthcare delivery and demonstrates how enhancing their competencies can lead to improved patient outcomes. 

2 [bookmark: _Toc1915621813]Registered General Nurses (RGN) in the Health and Social Care Field
There are around 30 million registered general nurses around the globe who play an important role in health social care sector (WHO, 2025). These professionals offer direct patient care, perform different health checks, develops various health plans that track progress, and ensure patients and families have enough information regarding their conditions. RGNs can be found in places like residential care homes and hospitals where they attend to different patients. The most reported challenge that face nursing sector is staff shortages.  
The high patient numbers overwhelm the available RGNs thus raising the risk of mortality particularly in cases of admission. A study revealed that in a collection of over 213,000 surgical admissions in the four NHS Trusts in England, every day of understaffed registered nurses spending time on a ward was linked to an elevated risk of poor outcomes (Meredith et al., 2024). This included an additional 9.2 percent mortality rate per day without enough registered nurses per ward.  
The estimation of the nursing workforce in the world is approximately 29.8 million, and nurses are estimated to represent around 57% of the 5 main health occupations (doctors, dentists and pharmacists) (WHO, 2025). Nurses are at the center of service delivery and are the first health personnel that patients often encounter. Considering the changing needs and demands in our society that are contributed by the ageing populations, chronic diseases, and global emergencies like COVID-19 pandemic, RGNs should have well-sharpened skills and be in sufficient numbers to support healthcare systems during challenging times. 

[bookmark: _Toc796087951]2.1 Description of Registered General Nurse in Health and Social Care

There are an estimated 30 million Registered General Nurses (RGNs) worldwide, each playing a vital role within the health and social care sector (WHO, 2025). RGNs provide direct patient care, conduct comprehensive assessments, develop personalised care plans, and ensure that patients and their families receive clear and accurate information about their conditions. They work across a variety of settings, including hospitals, community services, and residential care homes, supporting individuals with diverse and often complex needs. 

One of the most pressing challenges within the nursing profession is persistent staff shortages. Increasing patient volumes place additional pressure on the limited number of available RGNs, heightening the risk of adverse outcomes, particularly in acute care environments. A study of more than 213,000 surgical admissions across four NHS Trusts in England found that each day of understaffed nursing was associated with a significant increase in poor patient outcomes, with mortality risk rising by 9.2% per day (Meredith et al., 2024). 

Globally, the nursing workforce consists of approximately 29.8 million individuals, accounting for around 57% of the five major health occupations (WHO, 2025). RGNs are central to healthcare delivery and are often the first professionals patients encounter. Given rising demands associated with ageing populations, increasing chronic illness, and global challenges such as the COVID-19 pandemic, RGNS must possess strong clinical and interpersonal skills and be available in adequate numbers to maintain resilient health systems. 


[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Registered General Nurses in Health and Social Care

Communication 

Communication is a fundamental skill for RGNs, as it directly affects patient safety and clinical outcomes. Effective communication includes speaking clearly, active listening, accurate documentation, managing difficult conversations, and using appropriate verbal and non-verbal communication. Despite its importance, communication failures remain widespread in healthcare. NHS England (2021) reported that 18.5% of all written complaints were related to poor communication, with 25.5% directed specifically at RGNs. Keshtkar et al. (2025) found that 22.4% of patient safety incidents in the UK were associated with communication failures, including inadequate documentation, poor handovers, and delayed responses to patient concerns. Strengthening communication—particularly between nurses—acts as an important safeguard for maintaining safe and effective clinical practice. 
 
Empathy 

Empathy is the ability to understand and share the emotional experiences of patients and respond compassionately to their needs. It builds trust, decreases anxiety, and improves patient cooperation during treatment. According to recent patient experience data, more than 55% of patients expressed dissatisfaction with poor communication in the NHS, and one in ten reported that their care was negatively affected by a lack of understanding and empathy (Patients Association, 2023). Empathy is especially crucial in palliative care, mental health settings, and the care of individuals with chronic illness. Empathy also benefits nurses by reducing burnout, improving job satisfaction, and supporting better adherence to treatment plans (Keshtkar et al., 2024). 
 
Teamwork 

Teamwork is essential in nursing, as effective care depends on collaboration among nurses, doctors, allied health professionals, social workers, and administrative staff. Effective teamwork requires mutual respect, shared decision-making, and clear communication. Evidence from an NHS surgical ward study indicated that lower nurse-to-patient ratios and fragmented communication between staff contributed to increased mortality and complications (Meredith et al., 2024). In addition, 48.4% of medication errors reported within the NHS were linked to administration issues, where poor coordination and unclear role boundaries played a key role (Alrowily et al., 2023). Failures in teamwork result in delays, inconsistent care, and increased patient risk, whereas strong teamwork improves efficiency, safety, and continuity of care. 
 
Consequences of Lacking These Skills 

Insufficient communication, empathy, or teamwork skills among RGNs can significantly compromise patient safety and the quality of care. Poor communication may lead to misreporting, incorrect treatment, and high complaint rates. Lack of empathy can cause emotional distress, reduced trust, and lower patient satisfaction. Weak teamwork contributes to medication errors, treatment delays, and increased morbidity and mortality. These consequences highlight that communication, empathy, and teamwork are essential competencies for safe and effective nursing practice. 


[bookmark: _Toc992114325]3 Strategies for Skill Improvement for General Nurses
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills of General Nurses

Communication Development Strategies 

Structured handover tools such as SBAR (Situation, Background, Assessment, Recommendation), combined with formal education and simulation-based practice, help RGNs deliver concise and accurate information. Reflective practices—such as recording and reviewing patient interactions—enable nurses to identify strengths and areas for improvement. Discussing these reflections with supervisors or mentors supports targeted communication development. The teach-back method, where patients repeat information in their own words, also promotes understanding and reduces the risk of misinterpretation. Together, these strategies improve both interpersonal and interprofessional communication within healthcare settings. 
 
Empathy Development Strategies 

Empathy can be cultivated through experiential learning and reflective activities. Simulation-based training that exposes nurses to emotionally challenging situations—such as end-of-life care or family conflict—helps them practise recognising emotions and responding compassionately. Debriefing sessions reinforce learning by encouraging reflection on emotional responses and communication choices. Reflective writing and narrative storytelling further support empathy development. Patient feedback and structured training modules, including cultural-awareness and compassion-focused education, also strengthen empathetic practice, improving patient satisfaction and the therapeutic relationship (Keshtkar et al., 2024). 
 
Teamwork Development Strategies 

Effective teamwork is strengthened through collaborative training and practical experience. Interprofessional simulation exercises, such as multidisciplinary ward rounds, allow RGNs to practise role clarity, shared decision-making, and coordinated task distribution. Peer-learning groups and structured mentoring systems help newly qualified nurses understand team dynamics, conflict resolution, and collaborative problem-solving. Participation in quality improvement initiatives—such as falls prevention or medication safety programmes—provides practical opportunities to build teamwork, leadership, and accountability. 


[bookmark: _Toc1799977123]4 Conclusion

The role of the Registered General Nurse is central to delivering safe, effective, and high-quality healthcare, particularly in environments facing staffing shortages and increasing patient complexity. Communication, empathy, and teamwork are essential skills that enable RGNs to meet the demands of modern healthcare and maintain professional standards. Evidence clearly shows that deficiencies in these skills can compromise safety, increase errors, and reduce patient satisfaction. Structured interventions—such as simulation-based training, reflective practice, and interprofessional learning—can significantly strengthen these competencies. Enhancing these skills not only enables RGNs to provide compassionate, person-centred care but also strengthens the overall resilience and effectiveness of the health and social care system. 
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