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	1. Engagement with Literature Skills
	20%
	15
	The dissertation demonstrates a strong engagement with relevant literature, citing key studies on customer satisfaction and loyalty in the Indian banking sector (e.g., Biswas et al., 2022; Rabbani et al., 2017). The literature review is comprehensive, covering factors such as service quality, technological innovation, and trust. However, some citations (e.g., Anusuya, 2023) lack depth in analysis.

	2.  Knowledge and Understanding Skills
	20%
	15
	The research objectives are clearly defined, and the methodology (positivist, deductive, quantitative) is well-justified. The study effectively links service quality, customer satisfaction, and loyalty, aligning with the SERVQUAL and TAM models. However, the discussion of the Technology Acceptance Model (TAM) could be more detailed, particularly in relation to digital banking adoption.

	3. Cognitive and Intellectual Skills
	20%
	14
	The dissertation effectively synthesizes literature on customer loyalty and satisfaction, identifying gaps such as the limited focus on digital banking challenges in rural areas. The methodology is robust, and the data analysis (reliability tests, correlation, regression) is thorough. However, the analysis of limitations (e.g., sampling bias) could be more advanced.

	4. Practical Application Skills
	20%
	14
	The quantitative approach using surveys is appropriate, and the sample size (120 participants) is adequate. The use of SPSS for data analysis is well-justified, and the results are presented clearly. However, the study could benefit from a larger sample size to enhance generalizability. The ethical considerations (e.g., participant consent, data anonymization) are well-addressed.

	5. Transferable Skills for Life and Professional Practice
	20%
	12
	The dissertation is well-structured and professionally presented, with clear headings, figures, and tables. The flow is coherent, and grammatical errors are minimal. However, the word count (10,000±10%) is not explicitly confirmed, and some sections (e.g., ethics approval process) lack detail.

	
Total

	100%
	70
	

	General Comments
The dissertation provides a thorough investigation of the factors influencing customer loyalty and satisfaction in the Indian banking sector, with a focus on service quality, technological innovation, and trust. The study effectively uses a positivist, deductive approach and quantitative methods to gather and analyze data. The findings highlight the importance of service quality, digital solutions, and personalized services in enhancing customer satisfaction and loyalty. However, the study is limited by minor gaps in the analysis of theoretical models and ethical considerations. Future research should focus on more detailed exploration of digital banking challenges in rural areas.
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	Late Submission Penalties (tick if appropriate)
	100%
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