
Dissertation

Developing a Guidance Framework for the Novice Investor

SBUS6108

Brent Jones

Roisin Mullins

Alex Bell



Table of Contents
Background	3
Literature Review	9
Research Methods	17
Results:	23
Discussion:	29
Appendices	33
Guidance Investment Tool	34
Bibliography	51


[bookmark: _GoBack]

Guidance Investment Tool:  A needs analysis
[bookmark: _Toc8246657]Background
What is saving money and why is it so important? According to Merriam – Webster, saving is “the excess of income over consumption expenditures” (Merriam - Webster, 2019). Investopedia declares that savings are “what a person has left over when the cost of his or her consumer expenditure is subtracted from the amount of disposable income earned in a given period of time.” (Investopedia, 2018). Saving is the sum remaining of a person’s disposable income.
What a person chooses to do with their disposable income will determine how financially stable they will become in the future. There are many opportunities for disposable income, purchasing new accessories or assets, consolidating old debts, placing the cash into a savings account, or investing. Before purchasing any new accessories, or placing money into a savings account or investing money, it is highly recommended that a young potential investor pays off any debt that they currently own as debt interest is much greater than the interest that would be accumulated monthly from a savings account or from dividends received from a stock market.
Why have a savings account? Saving accounts provided by banks procure interest. The interest rates vary and adapt to current economic conditions. Interest rates should appeal to young adults to save their money in these banking institutions to gain more than they had originally put in. There are hundreds of savings accounts available to young adults. These include online savings accounts, local bank saving accounts, and even some regular checking accounts have interest that accumulate over time. Two examples of savings accounts are shown below by two different banking systems in the United Kingdom, Lloyds and Barclays. 
(Figure 1 Lloyds Savings Account)
[image: ]

(Figure 2 Barclays Savings Account)
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As seen from the above two figures, the savings interest is gained annually, and the rates are vastly different from one another as Lloyds is offering .2% and Barclays is offering 0.25% As we can see from the diagram savings accounts do not offer the best rates and are not the most efficient way to save your money. If we were to perform a comparison of Lloyds’ savings account interest and the dividend return payment of a company in the United States, such as PepsiCo, we will find that PepsiCo will provide a much larger return on the investment.
Using the data from figure 2 above, a person that wishes to save £1,000 into a Barclays savings account will receive annual interest at .25%. (£1,000 x .25% = 1,002.5) At the end of the year, the person will have gained £2.50 for saving £1,000.
Unfortunately, this is a very little pay-out for keeping your money secure and untouched for one year. So where else can young people place their money for greater returns? The answer lies in investing.   
According to Businessdictionary.com investing is “the decision to pledge money into investments and securities in order to increase personal or business income.” (Businessdictionary, 2019). Dictionary.com shares that it is to “put (money) into financial schemes, shares, property, or a commercial venture with the expectation of achieving a profit” (Dictionary.com, 2019). Investing is placing money into the stock market to purchase bonds, shares, or gilts to earn a greater return on the original amount. Putting money into shares of another public company is effectively owning a part of the company. Being somewhat of a part owner, when the company makes a profit, the shareholder makes a profit. The riskier the company, the bigger the pay-out. So which avenue would work best for returns for the young person, saving or investing? 
We can take two real life companies, one that offers a savings account and the other an investment opportunity, by using Lloyds and PepsiCo. For example, if two students are trying to save money, a young British student and a young American student. The British student invests £1,000 into her Lloyds savings account that earns .2% of interest, annually (Lloyds Bank, 2019). Performing the calculation (£1,000 X 1.002) we will find that the student will receive £0.17 pence (rounded up) every month, or £2.00 for the entire year. 
The American student takes her $1,000 and invests the money into the stock market, in this case she has invested it into PepsiCo. PepsiCo is currently trading at $122.17/share and pays a dividend yield of 3.04% (Macrotrends, 2019), (Pepsico, 2019). The American student can purchase just over 8 shares of PepsiCo. ($1,000 / $122.17 = 8.19). These eight shares constitute as part ownership of the company itself and will now pay 3.04% for every share owned. $122.17 X .0304 = $3.71 per share or $29.68 for all eight shares. These payments are not made annually like the savings account, but is instead, quarterly. Quarterly payments imply that these payments will be made every three months as opposed to annually which is every year. Assuming the student did not want to reinvest these dividend payments back into PepsiCo, but was instead using them for everyday life expenditures, then PepsiCo will have paid, by the end of one year, ($29.68 * 4) $118.72 for that $1,000 invested.
The local savings account provided the British student with £2.00 for the end of the year while the American student invested into the stock market and made $118.72. The author of Rich Dad Poor Dad, Robert Kiyosaki, a self-made millionaire, has a saying for those that save their money into saving accounts, “saving is for losers” (Kiyosaki, 2005) and is certainly correct for the example provided. Investing procures far richer results than saving can, however, it is far riskier. Unfortunately, finance is not taught to young children or to young adults completing their GCSEs and therefore is extremely complicating to those unaware of how to enter the world of investing and how to lower risk when investing.
There are financial advisors available, bank advisors, and business schools that can inform and teach young adults on what will be the best approach to investing their money. However, all of these avenues are very expensive. The average university course for finance or for business management in Wales is £9,000 (Swansea University, 2019) and £9,250 in England (Bournemouth University, 2019). According to ‘the money advice service,’ financial advisors can be paid anywhere from £75 to £350 an hour (The money advice service, 2019) on top of a set fee, monthly fee, and an ongoing fee as well as receive commission for services rendered. Bank advisors are paid commissions to sell mutual funds which will charge a maintenance fee and an initial set up fee, unlike paying an independent financial advisor, bank advisors sell for commission, not for the individuals benefit, and on top of that, maintenance fees will be charged whether or not the mutual funds produce a profit. 
Going through financial advisors are very expensive and very intimidating for the young investor that is looking to begin their journey towards financial freedom. Although they have more knowledge with their years of experience in the field, many young investors looking to begin their journey simply do not have the necessary funds to pay these fees. These impeding factors often lead to young and potential investors placing their money into a savings account rather than learning the knowledge on their own on how to enter the stock market. How can they be blamed? Entering the stock market with no prior knowledge on shares, fees, information about the companies themselves, international companies, taxes and other factors such as inflation is a big headache for the uneducated investor and it is simply easier to place their hard-earned disposable income into a savings account. Easier and far more costly.
What is the level of financial knowledge of young potential investors, do they know how to invest and if they will be able to utilize it to their benefit for the future? The aim of this study will be to discover how many young adults are aware of investing in the stock market and if they are aware of an avenue to financial freedom. 
To help the young potential investor gain some much-needed advice at a fraction of the cost, the proposal of this report is to provide an online guidance tool app for the novice investor that will help them gain access to the stock market. This guidance tool will ask basic questions such as age, investment allowance, what their goals are for investing (whether it be saving for retirement, a home, new vehicle, etc.), how much they are willing to put into the investment account on a monthly basis, and what type of investor they are (risky, risk adverse, or in between). This Guidance Investment Tool (GIT) will guide the investor to potential investments, bonds, or savings accounts (depending on the individuals risk factor) will best suit their needs. It will also share information such as their return on investments, how often they will be paid (if the individual chooses to cash out their dividends instead of re-investing), and show recommendations based on usage and current activities to show other potential investments that will generate the young investor a new income.
This would be a guidance tool only, and potential investors are not obligated to purchase the shares or bonds that the individuals are recommended. The tool will allow them to see a range of potential investments allocated to their budget and risk factor, background information on the company’s practises, history of share prices, and other required knowledge such as dividend yield, how to purchase the share, and how to tell their shares.
In order to validate the requirement for a guidance tool, objectives such as interviews from those that have already invested in the stock market will need to be conducted. Information from banks such as the rates of savings accounts and costs to invest will be acquired, surveys will be placed online to potential young investors to discover both the financial education and the need for a guidance tool, and academic and non-academic sources such as journal articles, newspapers and interviews will be gathered to interpret and guide the analysis. 
This report will discuss the benefits of the Guidance Investment Tool, why first-time potential investors will want to utilize the service, where it will be available, how much it will cost to use the service, why it will save young investors money, and how it can help them achieve financial freedom in the future. 




[bookmark: _Toc8246658]Literature Review
The principles and beliefs of the philosophy of investment come under five sections. These include value investing, fundamentals, growth investing, socially responsible investing, and technical investing (Kenton, 2018).
These investment philosophies can help explain why a potential investor chooses the stocks or shares, bonds, or gilts, in line with their risk factor. For example, a high risk or spontaneous investor will choose value or growth investments as they believe the company shares will soar in the future whereas a risk adverse investor will select the fundamental philosophy which relies on the strong earning potential of the company. Technical investors will try to locate visual patterns in the history of trading activity to buy or sell stocks and socially responsible investors purchase based on their ethical beliefs. 
As with many philosophies, no investor fits into just one category, but can fit into multiple. Finding the person’s risk type, allowance, and goals will help identify which shares or bonds would be most suitable for them to invest in. 
In order for the potential investors to receive a satisfying experience both investment wise and with their yield return, information must be gathered that can assess their risk, trust, culture, values, and education. Literature reviews focused on these attributes will help determine the mind-set of the young potential investors and will show why these factors play such an important role and what can be done about the target market in order to educate, prepare, and better develop the Guidance Investment Tool to provide a better and more rewarding experience for the consumer. 
Risk plays an integral role when investing in the stock market. Risk is defined as the “probability or threat of damage, injury, loss, or any other negative occurrence that is caused by external or internal vulnerabilities, and that may be avoided through pre-emptive action” (Business Dictionary, 2019). Also defined as “an outcome or investment’s actual return will differ from the expected outcome or return. Risk includes the possibility of losing some or all of the original investment” (Chen, 2019). For this report risk will be summarized as evaluating potential decisions that can provide the investor with a larger opportunity for an investment as opposed to a lower yielding and safer prospect. 
Everyone is aware of risk -  the primal instinct holds strong to the traditional “fight or flight” response from situations involving high levels of risk (Heires, 2017). This response has been essential to our survival and lies with the amygdala, however, the sudden surge of adrenaline can “lead us to make faulty decisions” (Cottrill, Rice, 2013) which can lead to devastating results in the stock market. It is recommended to diversify your portfolio when entering the stock market to reduce the risk of losing money. Having diversity should offset any downfalls in the market to ensure that money is still being made even if one sector of the market is in decline.
The most dangerous risk posed from the stock market is losing the amount that was invested. Investing money that should be spent on paying bills, paying off debts, or used to buy supplies such as food should not be placed into the stock market to purchase shares. The more money invested into the stock market to purchase shares (especially money that you cannot afford to spend on risky shares) increases the risk of losing money as opposed to gaining money. This is because the more money invested pertains to more risk which can trigger a negative stress response. If a share is falling into decline, people are prone to stick with the share in the hopes that it will rise again. This is known as “cognitive lock-in” where people stay with the first decision regardless of new information that would detail a better course of action. (Heires, 2017). Having money that you cannot afford to have in the stock market also increases the risk of losing money as there are fees for purchasing and selling shares, the more you purchase and sell due to the volatility in the stock market, the more you lose to fees, that could possibly end in lower funds than originally invested. Heires also mention a “group think” mentality where people make irrational decisions based on consensus (Heires, 2017) such issues lie with mutual funds as they tend to follow market trends a little too late, resulting in purchasing shares when they are at their highest and then selling them again when they are at their lowest.
It is important for young potential investors to clearly stipulate how comfortable they are with risk. If they are more risk adverse then bonds would be more towards their appetite, if they are more high risk then new starter companies would be more to their preference. Unfortunately, bankers, financial advisors, and wealth managers are entrusted with the money provided to them by investors. Even with the knowledge of risk comfort the young investors shared, it is still up to the person controlling the money to decide what to do with it. Therein lies a new problem, what is the risk preference of the person entrusted with the money that the young potential investor intended to invest?
The FSA reviewed that more than half of the files searched between 2008-2010 were unsuitable with shortcomings with the customer’s attitude towards risk (Trickey, 2011). The Guidance Investment Tool would remove the desire of risk from any middle man and would allow the consumer to pick which stock or bond would be more preferable to the individual in terms of risk and potential payoff.
Trickey shares that there are eight types of risk types across psychological profiles. These are: spontaneous, intense, wary, prudent, deliberate, composed, adventurous, and carefree. More can be read by Trickey from the Psychology of Risk. Using these eight different characteristics of risk, it will be easier to set a person or in this case, the potential investor, into one of those categories. The Guidance tool will have already placed them in a category based on questions they will need to answer when opening up the guidance tool. This will ensure the potential investors will be more satisfied with their portfolio and happy with their potential returns from the risk that they are allowing themselves to undergo while investing in the stock market.
Trust is also a major factor when trying to get potential investors into the stock market. Not only do people have anxiety about “gambling” their money, but they are also anxious about trusting certain information over the internet.
Fortunately, generation Z and the Millennials are not so concerned with security over e-commerce as they do their research before jumping into a new venture. Young investors tend to look at reviews, reputation, the absence of reputation, and the history of a site or e-commerce frame that requires personal information or money (Zhang, Zhang, 2011) 
Studies show that a lack of trust leads to a lock of sales. Reputation and quality of a website will affect their ability to make sales. High quality service, brand recognition, the ease and likeability of a website have a large role in consumer satisfaction and towards trusting e-commerce. (Oliveira et al, 2017)
Consumers enjoy using e-commerce. Time is saved, the convenience, flexibility, ease of use and the ability to leave reviews and make competitive choices within seconds are why it is trusted. (Rheude, 2019).
With young investors already being well acquainted with technology, they have significantly more trust in e-commerce than the older generations. Trusting in e-commerce will significantly help gen Z and the Millennials to try out the Guidance Investment Tool app, attempt to invest in the stock market (if they choose to), and leave healthy reviews that will enable for a better and easier experience for new consumers that wish to enter the stock market to gain a much higher return on their hard-earned disposable income. With a large amount of trust in e-commerce, we can now look at the limitations of investing in the stock market. 
In the United Kingdom the stock market is known as the Financial Times Stock Exchange, or the FTSE for short and is pronounced as “Footsie” (Young, 2019). This is where public corporations go to ask for funding from potential investors to expand their business, or to do other activities such as raising cash for projects in their research and development department. The stock market allows companies to issue shares, therefore accrue cash by selling debt in the form of shares. This method is often far more cost effective than a corporation going to a bank and asking for a loan as shareholders will take on the debt with less interest. It is in the corporation’s best interest to reward the shareholders with dividend payments in order for them to hold investments. Corporations are not required to pay dividends, but those that don’t often see their share prices fall as investors do like to see a return on the money they have put away. 
The FTSE is the most likely market a novice, potential investor in the United Kingdom is likely to purchase their first share. There are other markets available, for example there is Nasdaq, S+P 500, and Dow Jones which represent markets located in the United States (Banton, 2019), the SX5E which covers the top 50 European stocks (Bloomberg, 2019), and Dax which is the top 30 of the largest German companies (Chen, 2018) to name but a few of the thousands of indexes available in the global stock market.
A potential investor located in the United Kingdom is going to need to get past a few obstacles before being able to join in the FTSE and any other future markets they would like to enter. In order to begin investing they will require a bank account, a National Insurance Number, and a platform where they can enter funds to invest in the stock market. These platforms can be online banks such as Barclays Smart Investor and Natwest to name a couple. The platforms will allow the investor to deposit money into the account which can they be transferred into investments in the stock market. There are fees that apply for using these platforms which include monthly fees, exchange rate fees, and purchasing and selling stock fees. Figure 3, below, shows charges for using the Barclays Smart Investor.
(Figure 3, Barclays Smart Investor charges)
[image: ]
Unfortunately, the British banks will not allow for international investments, but this can be overcome with other institutions such as Degiro and Saxo. Institutions such as these also have their own fees and transactions, but allow for a much wider diversification of shares and bonds. As these trading platforms deal with international shares, they will require further proof of identity such as a passport, national insurance number, address, and bank account details.
In order to get first acquainted with the stock market, and to avoid any further transaction fees from international trading platforms, the potential British investor would be most comfortable setting up their first purchase in shares in their own country. Although there are many shares to choose from in the stock market, the average investor in the United Kingdom will only go for safer and much lower yielding returns as culturally, the United Kingdom residents are very risk adverse. Aegon found that 41% of Brits are risk takers and that they tend to have a very low risk appetite. Ironically this is actually bad for investors as stagnating money in low risk funds yielding low percentages expose the money asset risk to inflation (Esnerova, 2019).
Americans are more likely to put their money into riskier funds that allow for newer businesses to flourish, whereas British investors tend to look for revenue earned before a company’s potential. This not only hurts their pockets towards inflation, but damages start up companies as banks will offer less to start ups than American companies will; sharing a comparison of the two, in the United Kingdom a loan of £15,000 was offered for a snapchat idea whereas in the United States a start-up offer of $150,000 was on the table (Hatton, 2013).
A study of 2,026 respondents showed 61% of British investors are risk adverse, 2/3 are less likely to take risks than they were 10 years ago, 58% are afraid to fail and 69% are too worried to take a risk (Francis, 2018). The study shows that six out of ten Brits are afraid to take on a risk. 
With a low risk culture, bonds would be a safer option, but as previously mentioned before, they are more prone to inflation which will reduce the value of the money invested. Riskier shares pay out healthier returns which beat the inflation rate and would prove to make a better investment. Moving slightly out of British culture, studies have shown that out of the two sexes, women tend to be better investors than men.
With higher gains of an annual 1.94%, women are beating men in the stock market. The Guardian shared that men like “lottery style winnings” which they hope will soar in value and women tend to go to stocks with good yields, stay for the long term, and trade less frequently (Collinson, 2018). Overconfidence seems to be a factor as well as 58% of men rate their financial understanding as good or very good whereas only 47% of women say the same. But it is women who performed better by 4-6% in the 2008 market crash (Bloch, 2019). Some of the statistics are up for debate as there are 8.62million people in the United Kingdom investing in stocks in 2017, out of those numbers over half (52%) of women have never held an investment whereas only 37% of men have never held an investment. Over 33% of men currently hold investments compared to only 21% of women suggesting there are more men in the stock market, but even with the vast range in numbers, woman are a smaller portion of the market and the current overall picture is that women are performing better (Finder, 2018).
Factors that can also impede potential investors from entering the stock market is the concern about education. What education level is required to enter the stock market? Two opposing views are shown below. Dana Anspach shares that higher returns are received from educated investors and that investors should continuously learn about the market and new companies. Her article also explains that “money is like soap. The more you handle it, the less you have.” (Anspach, 2019). This quote by Gene Fama relates to transaction fees that are taken from shares purchased or sold and also pertains that you should set a limit to purchasing shares – for example, if you set aside £200/month for a particular company then you can buy more when shares are lower and less when shares are high, rather than giving into emotion to purchase shares when they are on the rise in the hopes that the continue to soar upwards.
Forbes discovered that monkeys performed better than experts in the stock market. This study explained how monkeys selected 30 index funds out of 1,000 and these funds performed better than experts. The explanation is that many of the 30 companies selected were starter companies and due to this the payoff from the $10,000 invested, it was better than the $10,000 invested by experts by the end of the year (Ferri, 2012). However, this is not a recommended strategy. Selecting random companies and performing no research is literally guessing stocks, similarly to a lottery mentality – you can certainly win, but the odds are stacked highly against you. Studies show 8/10 businesses fail within the first 2 years (Wagner, 2013) and a potential investor performing diligent research will be more likely to select a successful company than simply gambling on which one may make it past the two year mark. 
Young investors can certainly get lucky in the stock market, but knowing the company, realizing its potential, and overseeing its financial predicament and accounts will help investors keep their money safe and reduce the risk of losing their heard earned cash.
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Methodology is “a body of methods, rules, and postulates employed by a discipline” (Merriam-Webster, 2019). It is the process of theory building, sampling, designing questionnaires, and collecting data (Jacob, 2012) to evaluate background knowledge to the subject of study and assess the information. It is the application of methods to technical problems (Lystbaek, 2017). 
This report will focus on a mix of two methods: qualitative and quantitative. Also known as ‘Q methodology’ and ‘qualiquantology’ (Krivokapic-Skoko, O'Neill, 2011). This mixed method approach is increasing in recognition as the third major research approach (Cameron, Molina-Azorin, 2011). It is believed to provide a richer and fuller understanding than either method could achieve alone by providing a more complete, enhanced, and illustrated response to the research question (Cameron, 2011). Both methods will be used as diversity lends to a more in depth and thorough understanding of those involved in the stock market (Murshed, Zhang, 2016)(Davis et al, 2001). Selecting quantitative over qualitative would not have provided the full benefits of the study as interviews of professionals are as important as the number of young adults that are unaware of how to gain access to financial independence.
Analytical thinking allows the report to prove its predicted results where a holistic, or qualitative data, allows a person’s understanding of the context to be part of the equation (Nisbett et al, 2001)(Murshed, Zhang, 2016). This report will need to discover the observable target market as well as valuable insight from those that are currently in the stock market and will therefore use both methods of the quantitative and qualitative paradigm.
Qualitative research focuses on words rather than numbers. It fixes a focus on experience, understanding, and interpretation of data by asking questions to a person or people that have undergone first-hand experience in the research topic. It is the ‘’who, why, and how” of collective and individual action that provides, strong, thick, and rich descriptions of actions and real phenomena (Doz, 2011).
Qualitative data can be collected from observations and through open and unstructured interviews. It delves into individual and personal experiences allowing for meaning and context (Ivanova et al, 2018). 
The qualitative data has many different views explaining its purpose. These include phenomenology, case studies, and ethnography. However, for this research topic, the qualitative field of focus will be towards both action research and grounded theory.
Action research is bringing together action, reflection, theory and practise by participating with others (Van Winkelen, 2016). As described by Dana and Yendol-Hoppey, it is to articulate a wondering – or in this case, the research question, collect the data about the wondering, analyse, find and make improvements, and share with others (Milton-Brkich et al, 2010). Action research is used when research is constantly changing. In the stock market everything is constantly changing. When laws change, shares can go up or down. With the fluctuation of the market, action research requires participants to constantly observe, act, and reflect upon choices made. The same will be done with the Guidance Investment Tool, as markets change, the guidance tool will need to develop and adapt to the constant changes in order to keep up to date advice to those using the service. New techniques are being created to enter the stock market with today’s e-commerce technology, these changes could provide a method for free access to the stock market as well as free trading rather than having charges to trade. Feedback from users will also need to be analysed, this feedback will be read, reviewed, and utilized in order to make a more effective model of the guidance investment tool that will allow it to be more effective for current and future users. Throughout the research, the study hopes to discover that with the correct knowledge, entering the stock market is a very simple process and that the young potential investor can save more towards their retirement and achieve financial freedom rather than putting their hard-earned money into a savings account that will provide less yield and will be exposed to inflation. 
Grounded theory discovers theory through the analysis of data collection. It focuses on uncovering social patterns that might have been missed by individuals (Engward, 2013). Grounded theory, according to OE Simmons, avoids assumptions and shows a neutral view discovered by social activity. Experiences, present problems, and resolutions are discovered by the interviewee’s experience and through the patterns discovered in the conclusion of the experience (Engward, 2013). Grounded theory requires studying and testing. By asking questions to an interviewee that has experience in the stock market, techniques could be discovered that will help young potential investors have a better chance of success. It can also lead to the discovery of more secure investments, guidance about risk and guidance about using logic instead of emotion. As the stock market is constantly changing these interviews will help serve as a guideline to enter the stock market and will in no way guarantee that every person that invests in the stock market will achieve financial freedom. 
Quantitative data, as discovered by (Lo, Chait, 2012) from the review of quantitative development over the last 15 years is the collection of customer satisfaction, monitoring quality cost, implementation of total quality management, and service quality. It is information collected that is observable and measurable, holds no opinions and theories, and is numeric. Quantitative data collection can be accrued by surveys, statistics, graphs, and views the cause and effect for this report.
Quantitative information will be apprehended in the form of surveys. The report will require at least 100 people to participate in the surveys dispatched to discover what young adults are spending their money on and if saving is a priority that the Guidance Investment Tool can assist them with. 
The survey will ask details such as sex, income level, age – these will be required to discover how many of my target audience are involved in the survey. Information such as disposable income, budgets, and savings, how many nights a week they go out to celebrate, will help decipher whether the target market is serious about making money and are willing to make small, but necessary sacrifices to ensure a better future. Discovering what is being spent on their disposable income allows the report to decipher where the money is actually being spent, rather than being saved and if they have any money to invest in the first place.  
The survey will also ask about investment methods, if they are aware of any. If they are aware of the risks of the stock market, where they learned about finance, how they rate their own financial intelligence. These will come into effect to show their confidence level and will also begin to decipher their risk behaviour. 
Life insurance, and questions involving risk will be asked in the surveys. Many questions will be asked upon risk. A basic up front question to see where they think they stand in risk, and then scenarios they must place themselves in to actually determine their risk level. Finally in the survey questions will be asked to determine if they believe that the guidance investment tool, now that they are aware of its features from the survey, will be of an interest to them and at what cost. 
For this report, both quantitative and qualitative data will be collected as we discover the financial knowledge that the average student knows about investing and how can they use it to benefit their future. To discover how many students are aware of investing in the stock market and if they are aware of the avenue to financial freedom will require the combined efforts of quantitative data to discover how many young adults are aware of the stock market, how to enter it, their financial knowledge, how much they are earning, if they are saving any money at all, what are their spending habits, if they know the benefits of saving money, their view of the stock market, and if they had a guidance tool that could help earn them money every year if they would be interested in having such a tool, and how much they would be willing to pay for such a tool.
The quantitative data collection of at least 100 people will provide a general view of young adults and their stance on saving money, investing, and their financial education. These factors will determine whether or not a guidance tool that will allow them to access information of companies and stocks, how to invest, and how much they could earn, and whether that would be of any benefit to them.
Qualitative data collection will be required in the form of interviews so that a picture can be painted of experts with a first-hand experience in the stock market. This will determine whether a small group of experts have managed to successfully navigate the stock market, earn profits, hold shares, whether they invest regularly, how many companies they have in their portfolio, how many they would recommend, how much to invest in monthly, and what division of the stock market they believe will be more successful in the future (real estate, food industry, etc.).
The purpose of collecting the qualitative data will be to gather hands on experience, emotional experience from those that have invested in the stock market. Questions such as their previous knowledge, whether friends and family invest, will determine their history in the stock market and how it has influenced them to this day. Why and how they entered the stock market will discover their reason and if they found it easy to do. The benefit of the qualitative data will be to get a first hand experience on if it was difficult to join the stock market, if they regret doing so, and if they tell others to join or stay awat.
In order to increase validity of this report, surveys of at least 100 people will be required. This gives a better view of how many young adults will require financial aid from the guidance tool. Interviews from the three experts in the stock market will be required as they can provide in depth detail about their experience in the stock market. Without intruding on ethics, they are not required to reveal the exact amount, or any amount of money they have gained or lost in the market, only whether they would recommend to young potential investors if they should enter it and why. Other information required that will not impeach on ethics will be how many companies they have in their portfolio, if they have any international companies, which countries they believe have better returns, how big of a portfolio they would recommend, if they’d recommend a financial advisor, whether or not a guidance tool would be necessary for novice potential investors entering the stock market and how much they would recommend to invest in the stock market and if it should be invested on a regular basis.
The reliability of the results will be dependent in the two areas of quantitative and qualitative. Quantitative reliability will depend on the consistency of the results as they are in the same region, and qualitative will depend on the credibility and dependability of those interviewed (Hernon, Shwartz, 2009). The execution of the results into are believed to be far more reliable on the quantitative side than that of the qualitative side of the method paradigm. Quantitative studies could be taken again with the same people to increase the validity as long as not enough time has passed to allow the participants to gain further knowledge in the field (Hernon, Shwartz, 2009). 
[bookmark: bbib43]Bias is a main source of error that is measured. It threatens the validity of conclusions as it provides errors towards relationships between measurements (Podsakoff et al, 2003). It is a larger concern for qualitative interviews than for the quantitative studies as people are more likely to admit truths through a computer or study when they are anonymous than when they are face to face with an interviewer (Brenner et al, 2016).  Those interviewed are less likely to admit that that have lost money in the stock market due to such factors as pride. They may be more likely to embellish their accomplishments as well. To counter this bias, the report will remain ethical and will not ask for specific companies invested in, specific amounts gained or lost in the stock market, or if they receive any insider information that could cause the interviewee to feel any pressure or unnecessary stress.






[bookmark: _Toc8246660]Results: 
A total of 83 respondents came from the expected results of 100. A total of three interviews were conducted with experts in the field of investing in the stock market. The questions asked for the interviews to the three experts can be viewed in appendix 1, and the questions asked for the surveys can be viewed in appendix 2. The transcribed interview answers can be viewed in appendix 3, 4, and 5, for Mr Huw. Morgan, Mr. James Tanner, and Mr. Ricky James respectively. 
From the 83 surveys 62% of those participating were inside the target range of young adults ranging from 18-34 as seen in figure 4 below.
(Figure 4, Survey Monkey)
[image: ]
39.76% of those taking the survey do not save anything from their paycheques, and 15% save over £200 a month. A comparison of males and females on their desire for more savings can be seen below in figure 5.

[image: ]This graph shows that more men are willing to save more than women based on the data collected. 
(Figure 5)

[image: ]The overall results of the surveys are troubling as 40% of young adults are not seeing the need to save their money and are instead placing their disposable income into other entertainment avenues. (Figure 6, Survey Monkey). In the case provided it shows that even having a savings account would be preferable than not having one and tallow money to remain a target for inflation and not bearing interest.
(Figure 6)

The graph below shows (Figure 7) the age range, the amounts that people are saving, and how they were taught finance. It shows there are many people in all age groups that were never taught any finance, and how much a month they are saving.

[image: ]
(Figure 7)

[image: ]Not only were young adults not saving, 50% of those surveyed did not know any alternate means of saving money and 50.6% were unaware, or had negative views about investing money. 31% were aware of the stock market but did not know enough on how to benefit from its potential. 65% of respondents were financially illiterate, not knowing about compound interest, inflation, fees, ISAs, and shares. 30% of those surveyed admitted they were never taught and 27% share they taught themselves.
(Figure 8)

These reports are troubling (Figure 8 above) as the purpose of creating an app to guide young potential investors into the stock market to increase the benefits of accruing interest seem to fall upon a market where 80% of those it’s targeted towards would likely be confused with the financial terminology, let alone utilizing the app to their benefit. The studies lead to an understanding that value investing, growth-investing, and socially responsible investing (Kenton, 2018) cannot be shown to them with their current understanding of finance.

Risk, or losing some or all of the investment (Chen, 2019) does not apply to those surveyed. 50% of those surveyed shared they were comfortable with risk, but further probing of questions revealed they were only 42% likely to take a risk (average of all those surveyed). Only 10% showed they were risky potential investors compared to (Francis, 2018) of 39%. However, the responses agree with (Esnerova, 2019) and (Francis, 2018) in that the British culture is very risk adverse. In fact, 40% of those surveyed do not even own a credit card due to the risk of credit card debt. From the 83 respondents, 15% are currently receiving issues paying off their credit card debts.
[image: ]
(Figure 9) (Figure 9 shows the view of all the age groups of males and females showing their knowledge about the stock market) 
The survey also provides an example to those participating of how much money could be earned in a bank savings account versus a potential stock (Lloyds, 2019). Seeing how much they could save there was a 54% increase in desirability to learn more about the stock market. 78% shared they would like to use the Guidance Investment Tool at a price of £5 with advertisements included. 
From the interviews it was shown that everyone taught themselves financially and found out through their own means on how to enter the stock market. They were not taught at university or at college and had very few friends and family that do invest in the stock market. This was not surprising as very few schooling systems teach financial literacy. They entered the market out of their own curiosity and have not deemed it necessary to share their experience with their family or friends. Perhaps this is because they feel like they have done it themselves and that others should follow in their footsteps, or perhaps they feel that other people are simply not entering the market because they simply have no desire to do so. From these interviews I personally believed it was the latter explanation, there seemed to be no desire to speak to others to influence them to enter the stock market, they found it to be a relatively easy procedure and must believe that others will see it the same way if they choose to enter.
Those interviewed also unanimously agreed that the stock market paid better than their savings account. This was a predicted response, but even with two of the three being risk adverse investors, they invest in less risky shares and still come out with more money than if it was invested in their secure savings account.
Out of the three interviews, two were risk adverse. This coincides with (Francis, 2018) as they also invested only in British shares. One of the interviewees invested primarily in stock in the USA and was for more risky in terms of investments. This also coincides with (Hatton, 2013) as riskier shares are more commonly found in the USA as there is a much larger influx of start-up companies that are drawn to it as they are provided with larger start-up investment opportunities such as more money loaned from banks. 
Each investor recommended to begin with only one stock or share. This can be utilized into the app as it will allow the potential investor to focus on one share until they are ready to move forward, this will need further studying as the app cannot restrict a person from taking out or investing into other companies, but should be a guide frame to the user to stop taking out money when things look bleak and to invest more money into it when shares are rising. Being limited to one company for a short time will hopefully teach the potential investor some control, to get used to the idea of rising and falling share prices, and to be patient when investing. One of the interviewees also mentioned about using ‘pseudo money’ to allow the potential investor to gain an insight into the app and world of the stock market. This feature can also be researched and further looked into as there are currently apps that provide this feature, the research will need to determine if the ‘pseudo’ stock money helped potential investors and if they continued to gain access to the market after playing with ‘fake’ money.
[image: ]
(Figure 10) (How many times males and females go out per week in all age groups)



[bookmark: _Toc8246661]Discussion:
Both surveys and interviews agreed that there was not enough financial knowledge available to young people. However, there are online courses, online forums, and even free self-guided websites that people can visit to teach themselves these valuable lessons. However, the interviewers seemed to agree that they weren’t taught finance, but learned it on their own free time. However, as seen from the surveys, 50% were not aware of alternate ways to save money, and out of that, 28% did not even know what the stock market was. Financial education is required to these young potential investors and it will prove even more difficult to sell an app that they won’t understand. 
These results have proven the level of financial knowledge of the young potential investors. As 28% of these potentials are not aware of the stock market and its benefits, it can provide with new potential research projects in order for them to get up to date with financial literacy. As with the action theory approach (Milton-Brkich et al, 2010) these results will need to be further analysed and improvements to be made to the questionnaires as well as discovering new ways to communicate the importance of financial literacy to the world. The surveys sent out discovered the level of those that did not know about financial importance, but did not ask such prevalent questions such as how this made them feel, or if they even believed that financial literacy was important in their lives.  
This new influx of information could lead to new potential ideas such as setting up seminars that teaches finance to not only young adults, but all people. The research discovered that 81% of those surveyed did not know about stocks and bonds. New surveys can be created that discover the need for financial literacy and if there is a desire for people to learn more about saving and cost-effective spending. Of these surveyed 77% shared they would save more than spend on entertainment activities, but only 56% would like to see a budget of their habitual spending habits. This is yet another area that could be focused on as if people do see the need to save money, then they must also be shown the need to have a budget, so they can control their spending habits.
Grounded theory (Engward, 2013) shared that new knowledge and resolution would be found from conducting qualitative methods. From the interviews conducted an idea was mentioned about ‘pseudo’ money. This is a possibility to enter into the app as it could be designed with a “beginner” or “practise” mode where the user can use fake money in the real stock market. The fake money invested would act as if it were invested and the person would see how their investment has fared over the course of a few days or weeks, depending on the decided practise time. This also warrants further research as those who have used pseudo money for stocks would need to be interviewed and those that show an interest in entering the stock market would also need to be interviewed to share their personal feelings about an effective time limit and if that would be beneficial for them. 
There were many limitations to this study, to begin with a larger target audience is needed to gain further information about those that are willing to enter the stock market to help them save money. This study being constricted to the United Kingdom was also concerning as culturally it proved that the United Kingdom is in-fact risk-adverse, but this could also pertain to the fact that many young potential investors simply don’t know how to enter the market simply because they were not taught how to. Studies in other countries such as the United States of America and Canada could show further insight of the level of financial knowledge, whether it is the same or differs greatly. The United States is known for having riskier investments and a far more starter companies as their banks provide more financial support to young starter companies. It would be interesting to see whether or not that has an influence on the young investors and whether they are taught finance at a young age or taught finance at all.
Other limitations come from software used, although dependable surveys were purchased for this report, there are many margins of error available as the data required manual input rather than having systems co-operate with one another. This could lead to errors in input variables rather than a merger of the systems that would allow the information to flow easily together. The final limitation is the end of the study, these results clearly show there is a lack of financial education to the British people that needs to be addressed. New studies should be conducted that allows for more in depth interviews with those that are not in the stock market, why they are not, and if they would like to learn more about finance to stay ahead. Further surveys can be conducted that will show whether or not there is a need for financial literacy in the United Kingdom as a whole and if that information should be more readily accessed except by just the curious few.
This study was aimed to discover the need for a guidance investment tool to help young potential investors gain easier access to the stock market by understanding their individual level of risk, and what types of return would be available to them. This tool will ask personal and many different questions (each pertaining to risk factors) that will effectively calculate the comfortable level of risk for the individual utilizing the app and recommend a list of stocks that will be available to them in their risk level assessment. Other factors will also be taken into consideration, for example, if the person enjoys real estate, then the app will recommend more real estate stocks than renewable energy stocks. Another example is if a person enjoys video games, then potential video game companies will be recommended to that individual.
 Although the surveys and interviews did discover the level of risk and coincided with (Francis, 2014) about British culture and how they are risk adverse, it found a far more pressing issue when it comes to the level of financial literacy in the United Kingdom. As with action theory (Milton-Brkich, et al 2010) this can now be developed to further studies to discovering the alarming level of financial literacy and how the population can be taught not only how to enter the stock market, but will learn new and effective techniques such as taxes, inflation rates, and exchange rates in possible seminar classes. Further studies would need to discover the need and desire of said classes and at what cost. As an additional benefit, the Guidance Investment Tool can also be recommended at the end of each seminar to potential investors. 
With the risk levels and those investing in the stock market coinciding with the predicted results of the survey, the financial literacy levels were far more alarming than originally speculated. This strikes a new fuse to the study to attempt to not only have a guidance investment app, but also begin seminars to teach others about the benefits of being financially literate. This would prove most beneficial to young, middle-aged, and older adults across all of the United Kingdom.
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Appendix 1 – Interview Questions
We’re developing a guidance framework for the novice investor
1) Were you taught in secondary school, college, university, family or self-taught to use the stock market?
2) Do your friends or family invest?
3) Have you tried to recommend investing to them? Or would you oppose them investing their money?
4) Would you say you have more risky investments or risk adverse investments?
5) Why did you initially invest in the stock market?
6) Did you find it difficult to enter the stock market?
7) Would you say that your investments have outperformed your money sitting in savings accounts?
8) If you could say some words of wisdom to the novices looking to enter the stock market, what would you say?
9) Going back to when you were first trying to enter the stock market, if you had an app available that knew your risk level and would guide you to appropriate stocks, would you have used it?
10) Do you believe that young people are being taught enough about finance?
11) What would have helped you on your initial journey to invest your money rather than save it in a savings account?
12) Do you invest in international countries and if so, would you say it has a better return on your investment?
13) Can you provide a rough estimate of how many companies are in your portfolio?
14) How many companies would you recommend in a portfolio to those just starting out?
15) When would you recommend a financial advisor?
16) How much do you believe a person looking to start investing should put away a month in the stock market?
17) This guidance investment tool app is designed to discover the risk levels of the user and provide details and guidance to those on how to purchase and from which service would be at the lowest cost. Would you use the guidance investment tool?
18) Would you have used it when first beginning your investment journey?
19) Would you recommend that new potential investors utilize the app to help guide them through their first and continued journey to investing? 

Appendix 2 - Survey Questionnaire 
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Top of Form
1. 1) Are you male or female? 
Male
Female
2. What age range do you fall between? 
Under 18
18-24
25-34
35-44
45-54
55-64
65+
3. How much per month do you currently put aside towards a savings account ready for retirement or for assets such as purchasing a home? 
Nothing
£10-£50
£50-£150
£150-£200
£200+
4. What do you spend your disposable income (money left after paying all bills) on? (Select all that apply) 
Entertainment (movies and theater)
Fast food
Books
Savings accounts
Clothing
Furniture
Shopping
Dating
Electronics
Restaurants
Friends (nights out)
Video games
Other (please specify)

5. Would you like to see a budget of your daily outgoing expenses to see how much goes towards entertainment and bills? 
Yes
No
6. Would you be willing to spend less on entertainment and more on savings for your future? 
Yes
No
7. Do you own life insurance? 
Yes
No
8. How many nights do you go out per week? 
0-2
2-4
4-7
9. Are you aware of alternative ways to earn interest income other than savings accounts? 
Yes
No
10. Are you aware of the potential benefits and pitfalls of utilizing the stock market? 
What's the stock market?
Stock market? It's too risky and my money is safer in savings accounts
Yes, but I don't know how to get into the stock market
Yes, I have a small portfolio already built up
11. How would you rate your financial literacy? Do you know about compound interest, inflation rates, banking fees, ISAs, taxes, bonds, stocks, shares, and gilts? 
1 - I'm not sure what most of that is
2 - I've heard of some, but I wouldn't know what to do with them
3 - I know a bit about that. I have an ISA and have stock that accumulate interest 
4 - I've got a good handle on this. I have a portfolio with domestic and international shares, bonds, and I try to stay ahead of inflation.
12. Where did you learn about finance? 
I was never taught
College
University
Self - taught
Family and friends
Other (please specify)

13. Are you comfortable with risk? 
Yes
No
14. Where would you rate yourself between being risky and risk adverse? 
	No risk
	Risky
	y risky


15. Are you more tempted towards 'lottery style' winnings or towards safe and secure investments? 
Safe and Secure
Somewhere in-between
Win big or go home
16. If a small company gathered headline news that they are going to increase in net profit and are rapidly increasing in size, would you be tempted to invest in that company before their share prices increase? 
Absolutely
I'd buy a few shares, nothing that I couldn't afford to lose
I'd have to do more research
No
17. Would you prefer a stable company with regular payments into your account, or a less stable company that pays much larger sums into your account? 
Stable. Safe and secure.
Less stable. More risk = more pay.
I'd have more shares in the stable company and a few in the less stable one
I'd have a fair mix of both
18. Have you ever purchased a large financial risk such as an asset worth over £15,000? 
Yes. All the time.
Yes, for purchases such as a home and car
Not yet
No
19. Do you currently own a credit card? 
Yes
No

20. Do you settle the full balance of the credit card at the end of every month? 
Yes, every month.
Yes, some months it's a little less, but I usually pay it on time
I try to keep on top of it, but bills get in the way
I am currently juggling other debts as well as my credit card
Not Applicable
21. The average British bank savings account will earn you .2% of interest (if you placed £1,000 into the bank then at the end of the year you would receive £1,002). If you invested the same amount into a safer stock you could receive up to £130 per year (£1,130 at the end of the year). Knowing you could save and earn more, would you be interested in learning more about the stock market? 
No, it's too risky
I am far more tempted, I do need to know more
How do I sign up?
I'm already doing this and saving a lot more
22. If a guidance app for stock market investments were designed that could help you save a lot more money, would you take it? 
Yes
No
23. This app would ask personal questions to learn about your comfort level in risk and income levels, would you be comfortable sharing that information on the app? 
Yes
No
24. This Guidance Investment Tool app will help guide potential investors to purchase stocks on the stock market to help them earn much higher returns than their current savings account. How much do you believe the app should be purchased for? 
£5
£7
£10
Other (please specify)

25. As the Guidance Investment Tool will be providing up to date information on share prices and information, do you believe a monthly charge would be fair? 
Yes, £5 for initial purchase and £2 per month
Yes, or have an optional annual plan
No, have the one off payment and incorporate advertisements 
No.

Appendix 3 - Huw Jones transcribed interview. May 5th, 2019
Huw Jones transcribed interview:
Brent: Alright. So thank you for taking the time to see me here today, Huw. And, so we’re just developing a guidance framework for the novice investor and would just like to ask you a few questions so number one when it comes to stock markets were you taught in secondary school, college university, family or self-taught to use the stock market?
Huw: Self taught
Brent: Self taught? O.k. Do you have friends or family that invest? 
Huw: Yes
Brent: Yes…
Huw: Friends probably
Brent: Some friends? Okay. Have you tried to recommend investing to like family or would you oppose them from coming into the stock market?
Huw: No one’s asked really, so I haven’t recommended anything to anyone. No.
Brent: Alright. Would you say when it comes to, would you say you have more risky investments or risk adverse investments?
Huw: Somewhere in the middle.
Brent: Somewhere in the middle. Okay, and why did you initially invest in the stock market? 
Huw: Initially, probably just to try it out. Just out of interest, that’s probably why I started. 
Brent: Okay
Huw: Yeah.
Brent: Did you find it difficult to enter the stock market? 
Huw: No. No. Quite easy. Yeah. Especially now these days with apps and online stuff. Yeah much easier than what it used to be. 
Brent: Great. Would you say that your investments have outperformed your money sitting in savings accounts? 
Huw: Yeah.
Brent: Great. Okay. And if you could say some words of wisdom to the novices looking to enter the stock market, what would you say?
Huw: For a novice, don’t invest more than you can’t lose.
Brent: Great
Huw: (laughs) When you start and until you get used to it or seek advice because it is, you know, my, where do you start, go for something safe to start with and you don’t have to put much in. Just a small amount. Get used to it. It’s not that difficult.
Brent: Okay, so going back to when you were first trying to enter the stock market if you had an app available that you knew, that knew your risk level and would guide you to appropriate stocks would you have used that app?
Huw: Maybe. I kinda use an app anyway. 
Brent: Alright.
Huw: A web app, anyway to do it. 
Brent: Does it have kind of the same thing?  I guess it doesn’t use you risk level, right?
Huw: It doesn’t really do risk level. It doesn’t assess the risk of the investment. I think you can research that, but would I have used it? I don’t know. Maybe, it’s always useful.
Brent: Mhmm.
Huw:  I suppose the issue is it’s difficult for an app to give advice on individuals and each individual risk is different, so you know, for someone investing a £1000 that might be a lot, therefore a higher risk to some than others.
Brent: Yeah, precisely. Do you believe that young people are being taught enough about finance?
Huw: No idea what, what people are taught really. I know I think that there is. I don’t know what’s taught in secondary school. So, I really don’t know. Not sure.
Brent: Based even when you were in in secondary schools and stuff like that, were you taught anythi-
Huw: No. Nothing really. No.
Brent: As you mentioned earlier you had to teach yourself, right?
Huw: Yeah. 
Brent: What would have helped you on your initial journey to invest your money rather than save it in a savings account?
Huw: If I.. I suppose if I had known that it was actually quite straightforward. I, think it is more straightforward now than it used to be. You know it used to be the case that you would have to find a broker or do it from a bank or something like that. But now there are just apps you just download. It is much easier now I guess. I think some people think it’s more complicated than it is 
Brent: Precisely
Huw: That’s one thing and it perhaps, if you told someone, if you condensed it into really simple stuff, you know, you put in £100 and the company does well it could be worth £150, but if the company does bad it could be worth nothing. That’s essentially what it is. It’s a bit of a gamble, but an educated risk really
Brent: Exactly. Do you invest in international companies and if so would you say it has a better return on your investment?  
Huw: Mine are UK most of them. Yeah.
Brent: Okay. Can you provide a rough estimate of how many companies are in your portfolio?
Huw: Yeah not many, less than, maybe less than five.
Brent: Ok. And how many companies would you recommend in a portfolio to those just starting out?
Huw: One. (laughs) Just starting out. Because you want to learn with one. Track one and understand one, then you move on.
Brent: Great. When would you recommend a financial advisor?
Huw: I think.. it depends if you’re doing it for a bit of fun or just to discover stuff then you can probably do it on your own. If you’re doing it for long term investment purposes then you might need a financial advisor.
Brent: Okay
Huw: Because there might be better ways for you, it’s not for everybody because of the risk.
Brent: Okay. How much do you believe a person looking to start investing should put away a month in the stock market? 
Huw: That’s very difficult. It depends on the individual. I think… and that’s where a financial advisor comes in really. To identify how much you’re able to move forward to put into savings or what percentage of that should go into the stock market or somewhere else. You know, a lot of the investments will go into the stock markets anyway, but you don’t control them, so things like pension funds
Brent: mutual funds
Huw: Things like that, they’re all stock market invested anyway and you don’t have to worry about them. It depends on what you want so it’s just difficult to answer, difficult to say.
Brent: Alright. Okay. So this Guidance Investment Tool app, it’s designed to discover the risk level of the user and provide details and guidance to those on how to purchase and from which service would be at the lowest cost. Would you use the guidance investment tool?
Huw: Maybe. I guess anything that makes it simple and easy would be worth looking at. Depends on what else it out there. I don’t really know what other apps are around to be honest. I just use what I use. So I don’t know. It’s like everything with an app base, you know if you wanted an app for stock market investment you’d probably just go on and search for “stock market app” and see what comes up.
Brent: Okay. Well, would you have, I mean, as you mentioned there, would you have used it when first beginning your investment journey?
Huw: Yeah, probably. Yeah. And I think more people would now anyway because more people are used to doing stuff on apps anyway so it’s the natural way to go I would say.
Brent: Great, and last question then. Would you recommend that new potential investors utilize the app to help guide them through their fist and continued journey to investing?
Huw: Yeah, yeah, I think it would be quite good if it took away some of the, if it helped out with some of the questions you’re not sure of or guided you through something simple or potentially allowed you to use it with pseudo money first so you don’t use real money. Yeah, and I think there are apps that do that, but that would probably be the way to try it out for a couple of months. 
Brent: Yeah, I think that’s a good idea too.
Huw: Although it’s only when it’s real money that’s when you make the.. I mean the pseudo money it will help you understand what happens and that could be based on actual market changes, but it’s a different matter when someone says put your own money into it.
Brent: Of course
-Alexa interrupts: Sorry I don’t know that.
Huw: Fair enough. Alexa wants to help.
Brent: (laughs) Alright, well thank you very much for your time today.
Appendix 4 – Transcribed interview, James Tanner May 6th, 2019
Interview 2 James Tanner
Brent: Okay James, thank you very much for taking the time to meet with me.
James: Okay.
Brent: So, first question, were you taught in secondary school, college, university, family, or self-taught to use the stock market?
James: Self-taught
Brent: Self- taught, ok, thank you. And do you friends or family invest?
James: Yes
Brent: Alright, and have you tried to recommend investing to them? Or would you oppose them coming into the stock market, investing their money?
James: I think I would recommend it, but you’d have to be careful in how you go about it. You know, I’ve known friends that have invested in things like mining companies in South Africa and lost thousands of pounds. So I think if you go into it, you ned to go into it at somewhat of a more legitimate place… either through your bank, or through a financial advisor or something like that maybe rather than sort of just going on the internet and or, you know, go in like that.
Brent: Would you say you have more risky investments or more risk adverse investments?
James: The only investments I have and have had have been less risky investments, because I’m not one for like massive gambling on stuff like that.
Brent: Why did you initially invest in the stock market?
James: Initially what I’ve had, I’ve had index linked to the 100 and index and stuff like that because it was offered at a better return then say investing in a bank or any savings accounts because the interest rates are so poor. You can get a better return off a, you know, an index 100 linked investments say.
Brent: Awesome, did you find it difficult to enter the stock market?
James: No.
Brent: Excellent, and would you say that your investments have outperformed your money sitting in savings accounts?
James: Yes, on occasions they have. Yes. Yeah.
Brent: Ok. If you could say some words of wisdom to the novices looking to enter the stock market, what would you say?
James: I’d say do your homework, look at it carefully, start off small. You know? Speak to other people that do it, yeah, and speak to people who are familiar with investing in the stock market.
Brent: Okay, going back to when you were first trying to enter the stock market, if you had an app available that knew your risk level and would guide you to appropriate stocks, would you have used it?
James: Yeah, I think so.
Brent: Do you believe that young people are being taught enough about finance?
James: No. I don’t think they are. No.
Brent: What would have helped you on your initial journey to invest your money rather than save it in a savings account?
James: What would have helped me? Probably, when I started doing any investing or a couple of dabbles in the stock market and sort of companies, the internet was available, but it was very much in its.. in its infancy when it came to stuff like, you know forums, and stuff like that so I think that would, I mean it would certainly help you now as if right I’m going to go on and  research  you know 10, 15 companies to invest into and more than one site so you can get a better idea of what you’re getting into. Rather than sort of looking into the financial times type paper and you know.. okay, they will help, but you’ve got much more available to you now then there was then, so I’d use that more. 
Brent: Okay, do you invest in international countries and if so, would you say it has a better return on your investment?
James: No, I haven’t. All the, all the investing I’ve done has been based in the U.K.
Brent: Okay, can you provide a rough estimate of how many companies are in your portfolio?
James: I’ve only got one, the thing at the moment which is, again linked to the stock market which is several companies, probably, they sort have about between about five and ten in different companies I think in that one investment
Brent: Yep, yep. I know what you’re talking about. Okay, how would you recommend a, sorry, how many companies would you recommend in a portfolio to those just starting out?
James: No more than three or four I would have thought as a start off. You could start with one, you know and see how that goes. One or two?
Brent: Excellent, thank you. And when would you recommend a financial advisor?
James: When would I recommend? I think if you were, you came into money sort of almost unexpectedly, or you know, you weren’t used to having money and then all of the sudden you had quite a bit of money to go off and start to do it yourself would be a bit risky. You’d need somebody, you know, to sort of come in and try and sort of guide you to what you should do sort of investment wise if, you know, if you’ve been, if you’ve always had money you tend to know what to do with it, but if you suddenly come into money then you could, you know, make some serious mistakes when it comes to investing. 
Brent: Yeah, okay, and how much do you believe a person looking to start investing should put away a month in the stock market? 
James: I just start it, starting off you could, you know, you could play around with, say, I don’t know £250, you know. That sort of figure, to start off with. Yeah, I know people who do more than that sort of per month but uh, as a starter I’d say wouldn’t put much more than that. 
Brent: Alright, okay.  So this guidance investment tool app is designed to discover the risk levels of the user and provide details and guidance to those on how to purchase from which service would be at the lowest cost. Would you use this guidance investment tool?
James: Probably, yeah. I would certainly give it a go.
Brent: Great. When you were… would you have used it when first beginning your investment journey?
James: Yes.
Brent: Perfect. Okay, would you recommend that new potential investors utilize the app to help guide them through their first and continued journey to investing?
James: Yeah, once again, if it helps 
Brent: Great. Okay James, thank you very much for your time today.
James: Okay. No problem.
Appendix 5 – Transcribed interview – Ricky James may 6th, 2019 
Interview 3: Mr. Ricky James
Brent: Okay Ricky, thank you very much for meeting with me today and so, let’s get right to it. The first question: were you taught in secondary school, college, university, family, or self-taught to use the stock market?
Mr. James: Self-taught, my family taught me a little bit, but mostly self-taught.
Brent: Okay, great. Do your friends or family invest then?
Mr. James: My family invest a little bit in it, but I also have a friend that does too.
Brent: Okay. Have you tried to recommend investing to them? Or would you oppose them investing their money?
Mr. James: I’m not at a point yet where I’m 100% confident enough to invest in something that’s worthwhile at the moment.
Brent: Okay, would you say you have more risky investments or risk adverse investments?
Mr. James: Risky
Brent: Alright, Okay, and why did you initially invest in the stock market?
Mr. James: I wanted to better my life and having next to zero percent interest in the bank, what’s the point? Might as well take a shot.
Brent: Precisely. Did you find it difficult to enter the stock market?
Mr. James: No. After about 10-15 minutes of online research and asking a few friends, mainly one of them, I just kept on reading and reading and reading and eventually I figured it out, it wasn’t as hard as I thought it was.
Brent: Would you say that your investments have outperformed your money sitting in savings accounts?
Mr. James: Tenfold, one hundred percent.
Brent: Great. If you could say some words of wisdom to the novices looking to enter the stock market, what would you say?
Mr. James: You’re young. It’s like this, imagine rolling a dice, when you’re young you can take a hit. Start young and you never know where you’re going to end up.
Brent: Alright. Going back to when you were first trying to enter the stock market, if you had an app available that knew your risk level and would guide you to appropriate stocks, would you have used it?
Mr. James: Yes, you know, when you first start you don’t really know which stock are good, it’s a gamble. But if you knew exactly which ones were going to perform better than others, then I would have definitely used it.
Brent: Do you believe that young people are being taught enough about finance?
Mr. James: I wasn’t taught anything at all in school. I do believe certain knowledge is being held back, whether it’s a case that the teachers are not wanting to give you the wrong advice and you end up in a financial mess, or I don’t know, but I wasn’t taught nothing at all at school it should be implemented to help out more in the system because today, a lot of people are always wanting you to know more and more about finances.
Brent: Perfect, alright. What would have helped you on your initial journey to invest your money rather than save it in a savings account?
Mr. James: A good app, more knowledge, more good knowledge on where to invest. Primarily a good app that shows you and updated all the time and shows which countries are best for investing and keeping up to date with it more often.
Brent: Do you invest in international countries and if so, would you say it has a better return on your investment?
Mr. James: Yes. I invest in the USA. The companies I invest in are in the US. I see on the stock market mainly world currency trades in the US dollar so yes, I feel like that’s the safest and best for interest is the US dollar.  
Brent: Okay. And can you provide a rough estimate of how many companies are in your portfolio?
Mr. James: Ten. 
Brent: Alright
Mr. James: Ten companies.
Brent: How many companies would you recommend in a portfolio to those just starting out?
Mr. James: Start off small, start with one and then work your way up.
Brent: Alright, cool. And uh, would you, when would you recommend a financial advisor?
Mr. James: I’d probably say once you get into the £200,000 bracket. It’s when certain taxes are going to be hitting you and you need to go and see a financial advisor to try and dodge a few, what would he advise you in and he’ll tell you about the tax breaks and what have you, but yeah, around the £200,000.
Brent: Alright, and how much do you believe a person looking to start investing should put away a month in the stock market?
Mr. James: Well it all comes down to what your earnings are and what you can afford to put away each month. You know, the more you can put away the more you can invest the more in theory the outcome should be. But I myself, I put in five hundred pound a month and I have other friends who only put in ten to twenty pound a month, it all depends also on the risk of the stock market, but it’s a gamble. Put is as much as you can afford. 
Brent: Great, okay. This guidance investment tool app is designed to discover the risk levels of the user and provide details and guidance to those on how to purchase and from which service would be at the lowest cost. Would you use the guidance investment tool? 
Mr. James: Yes, what have you got to lose?
Brent: Would you have used it when first beginning your investment journey?
Mr. James: Yes, definitely. When I first started buying stocks and shares I didn’t really know which one were better, even though every day the exchange rate fluctuates and prices go up all the time. If I were to have an app that showed me a guided, roughly what it’s going to be and it should, where it will be estimated at, I will use it, yes. 
Brent: Cool, alright, would you recommend that new potential investors utilize the app to help guide them through their first and continued journey to investing?
Mr James: Yes, one hundred percent, as I said when you’re first starting off you don’t know what’s going to happen in the stock market, and no-one truly does, but if there’s an app out there that can give you a better guide then yeah, definitely.
Brent: Cheers. Alright, Mr. James, well thank you very much for you time here today.
Mr James: Thank you. 
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