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Abstract
This dissertation critically explores the intersection of domestic violence and police culture in the United Kingdom, with a focus on cases where police officers are perpetrators of abuse against their victims. Domestic violence remains a significant issue within contemporary society, with the police playing a critical role in responding to such incidents. However, when those entrusted in upholding the law commit abuse themselves, the consequences can be devastating which then results in undermining the integrity of forces, therefore damaging public trust and confidence within the Police.
The study examines how cultural traits within UK policing, such as solidarity and masculinity can obstruct justice and creates environments that enables or overlook abusive or violent behaviour. Through a detailed review of academic literature and case studies, the research identifies systemic failings in how officers committing offences surrounding domestic violence is reported, investigated, addressed and publicised.
A qualitative, thematic methodology was used to analyse public reports, official policy reviews and media investigations. The findings highlight cultural and structural barriers that hinder accountability and transparency. The dissertation concludes with recommendations aimed at policy reform, improved oversight, and cultural transformation within law enforcement.
By addressing both the individual and institutional dynamics of abuse towards victims, this research contributes to broader efforts to ensure justice and protection for all survivors, regardless of the status of the perpetrator.

Aims and Objectives
Aim: This project will aim to examine the relationship between domestic violence and the culture of police forces within the United Kingdom, with an emphasis on officer’s being the perpetrators of abuse and how forces nationally are responding to such events.

Research Objectives
1. Analyse current literature on domestic violence and police officer’s culture in the United Kingdom.
2. Evaluate how the culture of officers can have an influence on how they respond to domestic abuse.
3. Explore case studies and well documented articles where police officers have been the perpetrators in domestic abuse and what is being done to make sure officers are held accountable for their actions.
4. Review policies in place looking at how police forces can be transparent and provide vital protection for the victims.
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Chapter One – Introduction 
The issue of domestic violence has gained increased attention in recent years, not only due to a rise in reported incidents, but also because of the increasing visibility of institutional failings within the criminal justice and police systems which is portrayed in the media. While the police are entrusted with enforcing protective measures such as arresting offenders, restraining orders, and safeguarding survivors, numerous studies and media publications have revealed inconsistencies, negligence, and even complicity in how these responsibilities are executed.
A subgroup of this issue that is especially troubling is when police officers commit abuse themselves. A climate of fear, deception, and impunity is fostered by the inherent power imbalance in these situations, when the offender has access to professional networks, internal systems, and investigative tools. Survivors of domestic abuse by officers frequently encounter significant obstacles such as intimidation, disbelief from the abuser's coworkers, and shortcomings in internal disciplinary processes.
Furthermore, domestic abuse by police officers undermines public trust in law enforcement. When those responsible for upholding the law violate it, the legitimacy of the entire policing system is scrutinised. This is apparent when systemic issues, such as weak accountability mechanisms or toxic occupational cultures, prevent effective investigation and sanctioning of abusive behaviour within the force.
Whilst these concerning incidents occur, it is crucial to identify how cultural norms and attitudes within policing often rooted in masculinity, solidarity, and secrecy all contribute to a working environment where domestic abuse can be concealed or played down. These cultural dimensions are as influential as formal policy in shaping how abuse is responded to and whether meaningful justice is served for victims.
Domestic violence remains one of the most pervasive and damaging forms of violence, disproportionately affecting women and often occurring behind closed doors as described by (Stark, 2012) and (Walby & Towers, 2018). The role of the police in responding to domestic violence is critical, both in terms of initial emergency response and protection for the victim, yet research continues to reveal failures in how cases are handled across the United Kingdom as outlined by Keay (2023). 
Recent high-profile cases, including that of Wayne Couzens, have cast a spotlight on the culture within UK policing institutions, prompting national conversations about misogyny, abuse of power, and institutional accountability (Brown and Hobbs, 2023). These conversations raise concerns about the integrity of police officers and how police culture enables or obstructs justice for victims.
This dissertation critically explores the intersection between domestic violence and police culture in the UK, with a particular focus on officer perpetrated abuse, institutional complicity, and cultural dynamics that resist reform. It seeks to understand how deep-rooted norms within policing such as loyalty, masculinity, and secrecy effect both the handling of domestic violence cases and the protection of abusive officers within the force.




Chapter Two – Literature Review
2.1 Introduction to Domestic Violence in the United Kingdom
Domestic Violence (DV) (and known as domestic abuse) within the United Kingdom includes a variety of harmful behaviours, such as financial, emotional, sexual, psychological, and physical assault within intimate and family relationship as outlined by The Home Office (2021). The United Kingdom has attempted to make positive strides in addressing DV incidents through legislation such as the Domestic Abuse Act 2021. This act allows for a clear definition of domestic abuse, and it also establishes how coercive control is a key element. However, despite the need for change and the emphasis on protecting victims, DV is still a widespread problem. The Office for National Statistics (ONS) estimate that 1.4 million women and around 700,000 men experienced abuse in the year ending March 20204. (ONS, 2023). Police officers play a critical role in responding to domestic violence incidents and protecting victims. They are seen as vital point of contact for the victim’s as they are usually the first people to respond. However, the culture within police forces, known as “cop culture”, has hindered response to DV incidents, both in terms of handling cases and addressing instances of domestic abuse involving police officers as the perpetrator. This literature review analyses the culture that has been created within police forces and how responses to DV incidents can be affected, as well as looking at previous high-profile cases whereby police officers have become perpetrators of abuse in their personal lives.

2.2 What is Cop Culture?
Cop culture can be described as having strong values and traits such as loyalty, masculinity, and a code of silence which can affect how police officers view and handle domestic violence incidents (Loftus, 2009). This culture has come under scrutiny for establishing attitudes that could minimise domestic violence, especially when it is committed by other officers, therefore creating barriers to accountability. (Reiner, 2010). Recent high-profile cases, such as the murder of Sarah Everard by a serving police officer in the London Metropolitan in 2021, has increased the scrutiny of police officers and the culture that has been created. 
The culture created within the police can have a significant influence on new starters and young officers. These people may get influenced easier than a more experienced officer, which can create further risks of being “sucked in” to negative behaviours and cultures, as outlined by Navarro et al., (2020). The research also suggests that new recruits may be less likely to confront any unacceptable behaviour that may go on between colleagues, again heightening the risk of officers becoming abusers and behaviour being undetected.
However, research by Espevik et al., (2021) identifies that cop culture is seen as an important element of policing, and a key way in which officers can work together. It explains that officers can relate to each other by sharing past experiences and identifying coping mechanisms and solutions when being confronted with high stress situations. Having this sort of bond with fellow officers usually means that people are more willing to work together and feel a sense of trust and security within their workplace. 
2.3 Policing Response to Domestic Violence 
The United Kingdom are seen to address domestic violence situations by adopting a multiple agency response, with the police being playing an essential and critical role in protecting victims, investigations offences and ensuring support services are accessible to the people who may need it, as outlined by The College of Policing (2021). However, research highlights significant inconsistencies in police responses, which can undermine victim confidence and public trust in the police. Research by Hester (2013) identifies how police case files were investigated which found that victim blaming attitudes amongst officers often minimised the role of perpetrators, leading to inadequate responses, therefore heightening the risks for the victims. These attitudes were prevalent in the 1980’s, when DV was described by the Metropolitan Police Commissioner Sir Kenneth Newman as “rubbish work” (Women’s Aid – no date). Whilst attitudes have changed, recent studies suggest that there are still negative perceptions when dealing with DV.
Barlow et al., (2024) analysed police data from different police forces and found high rates of collapsed cases in DV incidents, with many incidents not progressing through the criminal justice system due to victim withdrawal and or evidential difficulties. The study highlights systemic issues, such as poor data recording and accuracy of victim’s statements, which hinders the ability to provide a clear understanding of the circumstances of incidents. Barlow’s research also identifies how diverse communities feel like they do not receive an adequate response from officers, as they feel like that they cannot cater for their needs. For example, only 15 out of 400 DV incidents could be linked to Black and Minority Ethnic victims, which raises concern about the visibility of minority groups on police databases (Barlow et al., 2024). The concerning lack of data for minority groups has also been highlighted by Clinks (2016) and Safe London (2024), who state that minority groups need to be supported as much as the next person and referrals to support culturally diverse areas is a necessity. 
The introduction of coercive control legislation under the Serious Crime Act 2015 has been a significant development to allow the arrest and potential prosecution of perpetrators who conduct non-physical abuse such as financial control of psychological manipulation. However, Myhill (2015) found that officers seem to have a lack of understanding and knowledge surrounding the legislation of coercive control, with 62% of DV practitioners wanting improved training (HMIC, 2015). Merseyside Police data shows that approximately 95% of victims of coercive control were women, and 63% of cases involved physical abuse, which underscores the gendered natured of DV and the need for police officers to recognise and understand the complete abusive patters (Barlow et al., 2018). There has been developments and initiatives police forces have encouraged to ensure victims and their families recognises this abuse. An example of this has been where police referrals such as a Public Protection Notification (PPN) have been submitted, which then notifies other relevant agencies to ensure they can also protect anyone who is vulnerable, for example a school after a child has been exposed to a DV incident at home. By following these steps of early intervention, can play a significant role in protecting anyone who may be vulnerable to any forms of domestic abuse (Lloyd, 2018).
Despite the advancements in legislation and policing policies, responses to DV are still inconsistent by police forces. In 2023, it was reported that only 18.9% of people who experienced partner abuse reported it to police. (ONS, 2023). This reiterates the issue that public trust and confidence in the police is alarmingly low. Women’s Aid (2017) suggest that budget cuts in support services has created a “postcode lottery” for victim’s seeking safety. These findings suggest that with the United Kingdom is trying to make progress in identifying DV as a pertinent issue, police practices are limiting the opportunity for an effective response. 


2.4 The Influence of Cop Culture on Domestic Violence Attitudes and Practices 
Cop culture, as described by Loftus (2009) and Reiner (2010), is a set of informal norms and values that shape police behaviour. Key parts include an emphasis on masculinity, having a sense of camaraderie and discouraging reporting misconduct by other officers, also known as a “code of silence”. Having these traits can have implications on how DV is handled by police officers, Historically, DV was seen as a low priority issue within cop culture, with officers viewing it as outside of their regular day to day duties (Hoyle and Sanders, 2000). Perceptions of this have now changed, as dealing with DV incidents is of a regular basis for officers, elements of cop culture continue to influence behaviours and attitudes towards DV.
Carrillo (2021) found that gendered assumptions within cop culture often lead to minimisation of DV cases, particularly those involving male perpetrators and female victims. Research from Dobash & Dobash (1979) suggests that cop culture reinforces the power dynamics that are used by DV perpetrators towards their victims. For example, officers may be more sympathetic with male perpetrators, viewing their actions as provoked, which can result in leniency or failure to take relevant action (Hester, 2013).
Cop culture also effects how officers and victims interact. Loftus (2009) research suggests that officers are quite sceptical towards victims of DV by questioning their credibility and challenging the victims on why they have not left their relationship. These attitudes can deter victims from reporting incidents, as evidenced by the ONS (2023). The hierarchical structure of police forces can discourage officers from challenging practices which may not seem fit for purpose, which again leads to ineffective responses when dealing with DV matters.
Cop culture is further highlighted in studies involving female police officers. Sparrow et al., (2020) found that female officers are frequently marginalised in male dominated police forces, which may limit their capacity to support victims of DV. Swan et al., (2008) states that female offices have the capabilities to be more empathetic towards DV victims due to shared experiences, but their influence can be limited due to the dominant ethos engrained within the police. This shows the need for a cultural reform within police forces to address DV effectively and allow female police officers to have just as much of a role to play as their male counterparts. 

2.5 Police Officers as Perpetrators and Institutional Responses 
The increasing number of police officers turning into abusers, where they harm their spouses or family members, is one of the most concerning elements between DV and cop culture. Research suggests that abuse occurs at a higher rate amongst officers than in the general population, with research by Johnson (1991) placing the rate at 40% compared to 16% for the public. Other studies such as Sgambelluri (2000) report a prevalence of 28% amongst police officers which is higher than the general population’s 16%. It is important to acknowledge that these figures are based off self-reported data, meaning that the “code of silence” may be an issue, meaning that the likelihood of these figures being higher is highly possible (Hamby, 2014).
Due to the nature of the job, there are a number of risk factors which can be associated with police officers becoming perpetrators of abuse. Job related stress, sleep deprivation and desensitisation to violence are all contributing factors to name a few, identified by Kirschman (2018). Kirschman’s research also explores how alcohol is used as a coping mechanism for officers, which increases the risk of potential violent behaviour. These elements are exacerbated by the power dynamics that exist in policing, as officers may have access to weapons such as firearms and can influence and manipulate investigations meaning that it is more difficult for victims to seek justice (Centre for Women’s Justice, 2019).
Force’s responses to officers being perpetrators of abuse has been widely documented and described as inadequate. In 2022, The Guardian revealed that 80% of police officers in the UK who had been accused of DV between 2018 and 2021, all retained their jobs, with only 9 out of nearly 400 allegations resulting in dismissal (The Guardian, 2022). This suggests that there is an overwhelming amount of loyalty towards colleagues which can override accountability and transparency, both of which are described as key principles an officer must have to carry out their duties. Townsend and Heal (2019) suggest that there has been too much leniency towards officers, as the people who have to make the decisions surrounding dismissal feel reluctant to do such a thing to their colleague. Due to these concerning statistics and behaviours, The Centre for Women’s Justic lodged a complaint in 2019 highlighting the failure of police handling these cases correctly, which involved cases not being referred to the Independent Office for Police Conduct (IOPC) (Centre for Women’s Justice, 2019). The follow up report for this confirmed that there were “systemic deficiencies” in police response and that it was noted that forces are appearing to protect their own over the safety of the public (GOV.UK, 2022).
High profile cases also expose the issues previously mentioned. Calls for reform were sparked by the Sarah Everard case, in which a serving police officer abducted and killed a lady whilst he was using his authority (BBC, 2021). Similarly, the misogyny in the police force was highlighted by reports of officers at Charing Cross Police Station sharing disturbing WhatsApp messages (The Guardian, 2022). These two separate incidents highlight the link between cop culture and officers being perpetrators of abuse. It also identifies the issue of violence against women and girls and how people’s behaviour may have a risk on safeguarding the people who are vulnerable. 
The Centre for Women’s Justice have been calling out for external organisations to conduct investigations into police officer’s being perpetrators of abuse in an attempt to ensure that measures are impartial, however this has not come to fruition as of 2022. (GOV.UK, 2022)

2.6 Conclusion
In the United Kingdom, the relationship between cop culture and DV suggests a concerning environment where attempts to successfully treat DV are hampered by systemic and cultural reasons. Responses to DV by police are inconsistent, which is damaged by victim blaming attitudes, inadequate training and resources provided to officers, leading to a high number of victim withdrawals and collapsed cases. Cop culture, which emphasises on masculinity, loyalty and control can be contributors and facilitate police officers who become perpetrators. Officers appear to be protected by their own from any repercussions of their actions due to a lack of victim engagement and limited force policies. High profile cases and academic studies have brought these issues to the forefront, with headlines in mainstream news calling for changes on the cultural attitudes, more training and greater transparency when officers are being investigated for misconduct. There is also a need for people to speak out and confront concerning behaviours within the workplace. For the police to fulfil their position as protectors, addressing these issues calls for a multipronged strategy that incorporates legislation reform and a cultural shift, to allow victims to be heard and perpetrators held accountable for their actions, regardless of their position within society. 

Chapter Three – Research Methodology 
[bookmark: _Hlk199933847]3.1 Introduction
This chapter outlines and identifies the methodological framework used to examine the relationship between police culture and the handling of domestic violence incidents in the UK. This chapter covers the research philosophy, design, approach, data sources, analytical strategies and ethical challenges and considerations. Due to the sensitive nature of domestic violence and the complications imposed on accessing direct participants within police forces or survivor groups, this study uses secondary data and a qualitative method of research. 

3.2 Research Philosophy
This research is guided by an interpretivist epistemology, which highlights the social construction of reality and aims to understand the meanings individuals and institutions assign to their experiences, as described by Bryman (2016). To put this idea into context for the research conducted, understanding how police culture shapes responses to domestic violence requires understanding of the internal norms and values within policing institutions.
Whilst acknowledging the reality of real-world systems like institutional sexism and policy frameworks, critical realism argues that our understanding of these topics is mediated by society (Bhaskar, 1979). This viewpoint makes it possible to examine deeper systemic implications on policing practice through an analysis that goes beyond behaviours at the surface level.

3.3 Research Approach and Design
This study utilises a qualitative, secondary approach to research. Rather than collating primary data, the research depends on analysing existing materials and publications such as academic literature, official reports, media coverage and third-party information. This method of research is especially suitable when examining ethically sensitive topics such as domestic abuse and misconduct within the police (Snyder, 2019). Understanding how police culture influences the reaction to domestic abuse is the goal of this qualitative and analytical study. Instead of testing a specific hypothesis, the aim of the research is to seek answers to the following questions:
What is the institutional reaction from officers like to domestic abuse influenced by police culture in the UK?
What patterns of behaviours are observed and is there any accountability from perpetrators as well as police forces within the secondary data?
How have the police responded to these issues and is there support from external institutions such as the government?
By identifying these topics, a triangulation of viewpoints can be expressed, which permits a multifaceted investigation of problems that can arise. 



3.4 Data Sources
This research draws upon a wide range of reliable, relevant and credible secondary sources which have been identified in the following subcategories:
3.4.1 Academic Literature
Books and essays published in peer-reviewed journals offer both a theoretical and empirical understanding of gendered violence, police culture, and institutional responsibility. There are various sources readily available to access, however the primary databases used for this research was Scopus and Google Scholar. By searching terms such as “misconduct in UK Policing”, “domestic violence UK” and “policing culture” allowed for extensive reviews to be accessible whilst also ensuring that there is a certain amount of credibility to the research before analysing further. 
3.4.2 Media Reports
Investigative journalism and media articles from the likes of the BBC and The Guardian were also explored which provided information on high profile incidents which outlined failures identified within institutions. Again, testing the credibility of the sources and identifying if these companies had a specific agenda towards domestic violence is a pertinent issue to be mindful of. 
3.4.3 Government and Statutory Reports
Official Reports from the Home Office, HMICFRS, and the Independent Office for Police Conduct (IOPC) offer quantitative data and policy evaluations. The information provided by these sources are crucial in identifying institutional perspectives and outlining any prevention methods for the future.
3.4.4 Third-Party and Advocacy Reports
Charities and organisations such as Women’s Aid and the Centre for Women’s Justice publish reports based on victim’s experiences and highlights issues raised in the protection of these people. These materials offer critical perspectives on policing practices from outside the institution which have been drawn up based on firsthand experience by people who may be deemed as vulnerable and, in a position, where they may require the most support.

3.5 Analysing Data
This study uses thematic analysis to find recurrent patterns and narratives within the chosen field. This method is appropriate for qualitative studies that seek to explore the same meanings across a wide range of sources (Braun and Clarke, 2006). Thematic analysis was carried out in this study with Braun and Clarke (2006) identifying 6 steps for thematic analysis:
1. Familiarisation of data – The initial reading of sources to gain a comprehensive understanding.

2. Coding - Identification of key ideas and recurring themes (e.g. “victim-blaming,” “police accountability”).

3. Generating themes – Grouping codes into themes by gathering all relevant data and categorising them.
4. Reviewing themes – Ensuring the validity and reliability of the topics and checking themes are relevant.

5. Defining and naming themes – Ongoing analysis to refine the specifics of each theme and give clear definitions.

6. Interpretation and production – Linking themes back to research question and theoretical frameworks.

3.6 Ethical Considerations 
Even though there are no actual participants in this study, ethical integrity is paramount. This study follows the British Sociological Association’s (2020) ethical guidelines for secondary research.
Key ethical measure of this practice include:
Responsible representation - Care was taken to accurately and sensitively present cases involving domestic abuse and police misconduct.
Credibility of sources - Only verified, reliable sources were used to ensure credibility and reduce the risk of providing incorrect information.
Researcher reflexivity - Awareness of the researcher’s own perspective and potential bias was maintained.
Even though this research does not involve handling of personal data, best ethical practise was conducted throughout to prevent any breaches of data protection and protection of victims.

3.7 Limitations
Whilst this methodology provides a robust insight into the research aims, it still comes with some limitations.
Lack of primary data - The absence of interviews or questionnaires limits the study’s ability to explore personal experiences or frontline officer’s perspectives. 
Reliance on published sources – Public reports may be biased or incomplete. For example, police reports may downplay any issues surrounding institutional culture, and media reports may fabricate stories.
Area Scope – Whilst this study focuses on England and Wales, which covers a high percentage of the demographic of the UK, structures and legislation in places such as Scotland and Northen Ireland may differ. 
The utilisation of a wide range of sources improves the findings' validity and depth despite these limitations, and cross-sector triangulation makes conclusions more credible.



3.8 Summary
This chapter has outlined the research methodology for a qualitative approach on exploring domestic violence and police culture in the UK. The research draws on a wide range of secondary data to explore institutional behaviours and systemic issues. The use of thematic analysis allows for a rigorous and detailed interpretation whilst ensuring ethical standards and requirements are maintained throughout. Whilst it is important to understand that there are limitations to this research, the use of personal data is not appropriate in order to protect victims and personal working for Police forces in the UK. 


























Chapter Four – Analysis of Results 
4.1 Introduction
The findings from secondary data sources about the relationship between police culture and DV in the UK are critically examined in this chapter. It employs a thematic analysis framework, referencing recurrent themes in government reports, academic research, inspection reports such HMICFRS, media enquiries, and publications from advocacy groups. To put themes in context and enhance the story, quantitative data from the Home Office, Women's Aid, and the Office for National Statistics (ONS) are included.
Four overarching themes emerged from the data:
1. Underreporting and Victim Distrust
2. Institutional Misogyny and Cultural Attitudes
3. Police Perpetrators and Accountability Deficits
4. Organisational Resistance to Reform

[bookmark: _Hlk207796222]4.2 Underreporting and Victim Distrust
The substantial underreporting of domestic violence incidents, which is frequently directly related to victims' fear in police responses, is one of the most constant findings across a variety of data sources. Only 18% of victims of domestic related violence told the police about their experiences, according to the ONS (2023), and for many, the fear of being disregarded or not believed was a significant barrier. Quantitative information from the Office for National Statistics (ONS), Women's Aid, and the Home Office is used to contextualise the themes and improve the narrative.
According to a Her Majesty's Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS, 2021) thematic evaluation, victims' concerns over police response delays, victim-blaming attitudes, and inadequate investigative follow-ups were found to be recurrent. According to Women's Aid (2022), survivors who had unpleasant experiences with police were less likely to disclose such occurrences in the future, which would have continued the cycle of abuse.
It is important to note that marginalised groups, including migrants, LGBTQ+ victims, and Black, Asian, and Minority Ethnic (BAME) women, have additional obstacles. Women from marginalised areas frequently fear both systemic racism and state brutality, according to Imkaan (2020), which makes interacting with law enforcement difficult. According to one survivor Imkaan quoted, “I couldn’t call the police. I didn’t think they would protect me. I thought they’d criminalise me instead.”
These narratives point to a crisis of legitimacy in policing domestic violence. According to Hohl and Stanko (2015), police legitimacy is closely tied to perceptions of fairness, responsiveness, and respect. When these are absent, the institution loses the trust required to protect vulnerable victims.

4.3 Institutional Misogyny and Cultural Attitudes
Based on the analysis, the efficacy of domestic violence policing is seriously hampered by deeply ingrained misogynistic beliefs inside police culture. A male orientated culture where sexist jokes, the trivialisation of abuse, and the normalisation of coercive behaviours are all too widespread has been described in a report from HMICFRS (2021). These viewpoints frequently carry over into operational policing.
A Metropolitan Police internal assessment (Casey, 2023) found pervasive misogyny, with male officers mocking and failing to take seriously female victims of domestic abuse. According to the review: “Women who report domestic abuse are too often treated as a nuisance, not as a person at risk.” It found that misogynistic WhatsApp groups and sexist banter were not anomalies but part of a tolerated culture.
The story of PC David Carrick, a serving Metropolitan Police officer who committed numerous rapes and acts of coercive control while the matter was being investigated internally, is a damaging example which was outlined by the BBC (2023). The fact that Carrick was able to continue working despite several accusations shows how officers' misogynistic protectiveness can take precedence over victim safety.
According to Waddington (1999), policing cultures frequently encourage loyalty, camaraderie and unwritten standards that may conflict with regulated police codes of conduct. These patterns of behaviours can result in victim blaming, minimising abuse and a reluctance to investigate fellow officers when concerning patterns emerge. 

4.4 Police Perpetrators and Accountability Deficits
A particularly disturbing pattern in the data concerns the number of police officers accused or convicted of domestic abuse, and the apparent failures of police forces to respond appropriately. Research by Centre for Women’s Justice (2024) found that between 2015 and 2020, at least 700 officers and staff were reported for domestic abuse, yet only a small proportion faced disciplinary action. The research also states that when concerns were expressed in 2019 regarding police officer’s behaviours and conduct, there does not appear to be much change in the 5 years when the latest report was published in 2024. The complaint launched in 2019 highlighted that police forces failed to restrict access to officers’ duties if they were under investigation for domestic abuse offences. Perpetrators were frequently given access to police resources and permitted to remain in service, often using them to threaten their victims.
The emphasis on loyalty in police culture, where reporting a colleague is frequently seen as betrayal, is linked to this protectionism. This is referred to Westmarland and Conway (2020) as the "code of silence," a powerful cultural norm that impedes accountability. Similar to other misconduct scenarios like racism or sexual harassment, officers who tried to voice concerns were frequently shunned or disregarded as mentioned by Chan (1996).
Furthermore, only 9% of allegations against officers for domestic abuse led to repercussions, according to Home Office data (2022). The absence of significant repercussions worsens victims' anxieties and fosters a sense of entitlement for the perpetrator.
Institutional betrayal trauma is a significant sub-theme, in which victims feel hurt not just by the abuser but also by the system that did not protect them. Smith and Freyd (2014) suggest that the psychological effects on victims are exacerbated when systems or authoritative figures participate in harming or concealing abuse. Survivors of officer-perpetrated domestic abuse have reported feeling that they have been silenced twice. First by their partner, then by the institution designed to deliver justice and protect victims.

4.5 Organisational Resistance to Reform
The final theme relates to systemic resistance to reform. Changes of policing institutions have been relatively slow, despite high profile cases and multiple reviews. Domestic abuse policies have been put in place by numerous forces, however research indicates that they are not always followed and are not well monitored.
According to a 2022 HMICFRS audit, many police forces had action plans for dealing with domestic violence, but few of them were able to clearly show how they affected victim outcomes. The implementation of these policies is seen as a “tick-box exercise” and did not include the required cultural shift. The audit states “officers are trained on domestic abuse, but training is not enough when the culture rewards conformity over challenge.”
Cultural reform requires more than policies and procedures. It requires strong leadership and accountability by all involved. The National Police Chiefs’ Council (NPCC, 2024) admitted that “cultural change has not kept pace with policy change,” and acknowledged the need for reform.
Institutions also tend to avoid taking responsibility and deflect criticism. When the media exposes reveal failures, public statements often focusing on “bad apples” rather than acknowledging systemic issues. This was made clear following the Carrick case, in which the police first presented the situation as a singular failure before, under duress, deeper systemic problems were reluctantly admitted (The Guardian, 2023).
Nonetheless, encouraging methods are starting to appear. Domestic violence is being reframed as coercive, systematic, and complex which requires empathy and understanding. Initiatives like DA Matters, which was created by SafeLives have now been created and are supported by the Home Office. Enhanced victim participation and enhanced investigation results are reported by forces who have implemented this training (SafeLives, 2024).

4.6 Conclusion
The difficulties facing domestic violence policing in the UK are clearly illustrated by the examination of secondary data. Despite changes in policy frameworks, institutional and cultural obstacles still exist. Several systemic flaws that compromise justice and safety include victim mistrust, misogynistic views, officer misconduct, and resistance to accountability. More than just procedural reform is needed to address these problems. Police culture must change, disciplinary procedures must be transparent, and survivor-centred practice must be embraced.








Chapter Five – Findings, Conclusions and Recommendations
[bookmark: _Hlk210233639]5.1 Introduction
This chapter summarises the dissertation's main findings and places them in the context of the research's objectives. By investigating how institutional attitudes and practices influence victim outcomes and offenders' accountability, the study sought to investigate the relationship between domestic violence and police culture in the United Kingdom. This chapter summarises the main conclusions and their ramifications using secondary data, theme reports, and academic literature before providing a conclusion and recommendations.

[bookmark: _Hlk210233643]5.2 Findings
[bookmark: _Hlk210233648]5.2.1 Victim Distrust and Underreporting
A key finding within the study is that victims' mistrust in police responses keeps contributing to the underreporting of domestic violence. Even though domestic violence is one of the most prevalent crimes in the UK, according to data from the Office for National Statistics (ONS, 2023), just 18% of victims report their experiences to the police. Survivors often avoid law enforcement because they fear being disbelieved, retraumatized, or disregarded (Women’s Aid, 2022).
This mistrust is especially prevalent for underprivileged communities. Women from Black, Asian, and Minority Ethnic (BAME) backgrounds frequently view police as unsafe or prejudiced, according to research by Imkaan (2020). Concerns of deportation and immigration enforcement may also prevent migrant women from reporting (Rights of Women, 2024). In line with Hohl and Stanko's (2015) argument that public confidence in law enforcement is based on views of procedural justice and fairness as well as effectiveness, these dynamics reveal a legitimacy gap in policing.
This evidence suggests that despite reforms in policies which are aimed at encouraging victims to speak out, there is still a deep mistrust in policing attitudes despite the formation of specialist departments such as domestic abuse officers and public awareness campaigns. This highlights a significant disconnect between public-facing reforms and the experiences of survivors.

[bookmark: _Hlk210233653]5.2.2 Misogyny and Cultural Resistance
The continued systemic misogyny in policing is another important issue. The Metropolitan Police's Casey Review (2023) discovered systemic sexism, including common harassment of female officers and disregard for female assault victims. These results are consistent with previous studies on police culture, which found that dismissal of victims, solidarity, and hyper-masculinity are ingrained professional characteristics (Waddington, 1999).
This type of culture undermines domestic violence policing. Coercive control, a crucial component of abuse under the Domestic Abuse Act 2021, is not widely understood, and victims are frequently held responsible for staying with abusers (HMICFRS, 2021). Additionally, officers may trivialise abuse by framing domestic incidents as "private matters," which reflects outdated views.
Cultural resistance remains, even as training programs like DA Matters (SafeLives, 2024) try to change perceptions. According to research, informal norms that favour silence and obedience over critical challenge cannot be altered by training alone (Chan, 1997). Therefore, improving police responses to domestic violence requires cultural change rather than procedural reform.

[bookmark: _Hlk210233659]5.2.3 Police Officers as Perpetrators
One of the most troubling findings is the prevalence of domestic abuse incidents initiated by police officers. At least 700 police employees were accused of domestic violence between 2015 and 2020, according to the Centre for Women's Justice (2024), yet there were rarely any disciplinary or criminal repercussions. This represents the protection of colleagues over victims as well as the "blue wall of silence" (Reiner, 2010).
In addition to the abuse, victims of officer-perpetrators also face institutional betrayal, since they are denied justice by an institution that is supposed to protect them, as mentioned by (Smith and Freyd, 2014). Some have claimed that the perpetrator's colleagues have intimidated them or dismissed their allegations. This issue is made worse by the lack of independent oversight and the inconsistency of internal disciplinary procedures, which encourage criminality.
Systemic failures to resolve police misconduct are highlighted by high-profile incidents such as PC David Carrick, who over a long period of time committed violent and serious sexual assaults while working for the Metropolitan Police (BBC, 2023). Carrick was able to stay in his position despite several accusations which were downplayed, and decisive action not being taken.

[bookmark: _Hlk210233664]5.2.4 Limited Impact of Reforms
The last vital finding is that, although conceptually important, policy changes have had little effect practically. To enhance responses, measures like the Domestic Abuse Act 2021, National Police Chiefs' Council national strategy (NPCC, 2024), and relevant training programs have been implemented. However, HMICFRS (2021) discovered a lack of significant improvement in cultural change, inconsistent implementation amongst forces, and inadequate outcome monitoring.
This finding suggests that rather than being transformative, reform has been primarily procedural. Police are not used as catalysts for attitude changes but are rather used as “tick box exercises”. Reforms pose the risk of achieving surface level compliance rather than a significant change in the absence of accountability and strong leadership, therefore being meaningless. 

[bookmark: _Hlk210233671]5.3 Conclusion
This dissertation has identified and explored the complex and strained relationship between domestic violence and policing culture within the UK. These findings show a troubling pattern of institutional prejudice, misogyny, and systemic mistrust continue to prevent many victims from getting justice, even in the face of policy and legislation advancements.
Firstly, victims frequently refrain from reporting abuse because they don't trust the police's response. The interplay of gender, ethnicity, and immigration status in determining access to justice is highlighted by this issue, which is especially pressing for women from marginalised and migrant backgrounds. In addition to this, misogyny within the institution often undermines effective responses to domestic violence incidence, with outdated attitudes towards victims having a major impact on positive outcomes and safeguarding of the victim. One of the most harmful aspects of this culture is the dominant role of officer perpetrators and the absence of accountability, which lead to cycles of institutional betrayal and injustice. Lastly, while reform and positive measures have been introduced, they appear to be limited in their practicability which demonstrates that cultural attitudes remain a pertinent issue in relation to transformation.
The general consensus is that cultural issues, rather than procedural ones, are the main limitations on domestic violence policing in the United Kingdom. Police principles, accountability and survivor centred practice must be fundamentally altered for policies, training, and reforms to be successful. Rebuilding credibility and confidence requires independent oversight, open disciplinary procedures, and meaningful interaction with survivors.
This dissertation therefore provides three major contributions. First, it highlights the importance of police culture in creating domestic violence outcomes, emphasising the need for cultural transformation to make genuine improvement. Second, it highlights the importance of officer-perpetrated abuse as a significant issue that requires immediate intervention. Third, it highlights the disconnect between policy statements and lived experience, showing the difficulties of translating reform into action.
The reforming of responses to domestic violence is a matter of priority. Without sustained commitment to cultural change, victims will continue to be failed, police perpetrators will still be protected, and public trust will be tarnished. Inadequate action places victim’s lives at risk as well as the public’s perception on the police. True transformation requires strong leadership, survivor informed policies, and a willingness to tackle the most deeply ingrained aspects of police culture. Only then will police forces be able to accomplish its primary goal of protecting those who are vulnerable and ensuring justice for all.

[bookmark: _Hlk210233677]5.4 Recommendations
This dissertation has demonstrated that domestic violence policing in the United Kingdom is hindered less by a lack of formal policy than by persistent cultural, institutional, and accountability challenges. To address these concerns, legislative bodies, police leaders, and oversight organisations should consider the following recommendations.

1. Establish Independent Oversight of Police-Perpetrated Domestic Abuse
One of the most vital recommendations is to establish an impartial oversight structure to handle instances involving police personnel accused of domestic violence. Conflicts of interest and the "blue wall of silence" jeopardise current procedures for internally investigating. Independent authorities, such as the Independent Office for Police Conduct (IOPC), should be granted greater authority, resources, and statutory power to investigate these incidents, ensuring transparency and accountability.
This would not only protect victims of complex incidents, but it would also help improving the public’s trust and confidence in the police, which has been compromised previously due to cases such as David Carrick and Wayne Couzens. Victims require full confidence in forces that their complaints against police officers are handled impartially and free from any institutional bias.

2. Prioritising Cultural Transformations of Individuals as well as Procedural Reform 
While changes such as the Domestic Abuse Act 2021 and DA Matters training are significant steps forward, they will be ineffective unless deeper societal change occurs. Police officials must go beyond compliance-driven change and establish zero tolerance for misogyny, racism, and victim-blaming within their forces.
This can be accomplished by:
· Leadership accountability: Senior officers must demonstrate inclusive behaviour and be held accountable for cultural failures inside their organisations.
· Including victim voices: Survivors of domestic abuse, particularly those from marginalised areas, should assist in developing and carrying out training.
· Promoting diversity: Recruitment, retention, and advancement initiatives must prioritise expanding the participation of women and minority groups in policing, particularly in positions of leadership.
· Culture is the foundation of practice, and without change, procedural improvements may be reduced to box-ticking exercises.


3. Improve Victim Centred Approaches
To improve engagement and reporting, police must implement more victim-centred practices.
This includes:
Specialist domestic abuse units: Ensure that every force has well-trained officers who handle DV investigations. 

Trauma-informed practice: Officers should be taught to recognise the psychological repercussions of abuse. 

Accessible reporting: Victims should be able to report abuse via a variety of safe methods, including anonymous and third-party reporting. 

Furthermore, migrant women and other vulnerable people must be reassured that reporting abuse would not result in enforcement of immigration laws. Police must establish clear "firewalls" between protection for victims and immigration control in order to encourage reporting without fear of deportation.

4. Strengthen Monitoring and Accountability 
Current policies and reforms lack robust monitoring mechanisms. TO ensures these process are implemented effectively:
HMICFRS inspections should include particular domestic abuse benchmarks, as well as public reporting of outcomes.
Data transparency could be strengthened by mandating law enforcement to publish statistics on domestic abuse arrests, prosecutions, and complaints against officers.
Community and survivor panels should be created to provide external feedback on police practices.
Such tools would not only track progress but would also help identify areas where reforms are failing or where best practices may be replicated.

5. Encourage Collaborations with External Specialist Services
Finally, police must enhance their cooperation with domestic abuse charities, advocacy groups, and professional support agencies. Organisations like Women's Aid bring skills that the police frequently lack, particularly when it comes to addressing the needs of women from marginalised backgrounds. Embedding multi-agency approaches, such as MARAC referrals (Multi-Agency Risk Assessment Conferences) and cooperative safeguarding efforts, ensures that victims receive comprehensive support that goes beyond criminal justice outcomes.

The recommendations listed above represent the dissertation's key findings that cultural barriers remain the most significant barrier in improving outcomes within domestic violence policing. Independent monitoring, cultural transformation, victim-centred practice, strong accountability, and multi- agency collaborations are essential for closing the gap between policy jargon and survivor experience. 
If implemented, these steps would not only strengthen institutional responses but would also assist to restore public faith and confidence, allowing the police to carry out their core duty of protecting all members of society from domestic abuse and suffering.
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