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Unlocking the Power

Language Proficiency

The Key to Building Lasting Connections

Multilingualism

Elevating Guest Experiences

Diversity Hotel &
Spa London




The French Connection

Personalized Guest Experience

Establish deeper connections with our diverse clientele

through effective communication in their language. ‘

Operational Excellence "

Efficiently address diverse guest queries and concerns, 4 .
enhancing our reputation for exceptional service. “

Career Advancement

Gain a competitive edge in the industry by mastering the
French language.
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s Welcoming Our French=Speaking Guests

Spa London
< h Worldwid
French Worldwide
& Predominantly spoken in France, parts of Canada, Switzerland,

® . 2 Q
A Belgium, and numerous African countries.

%

/\_i 9 Learning Challenges

Discuss the complexities and nuances of French pronunciation, verb
conjugations, and common phrases.

>

raitencee. ) Front Desk Etiquette

Teach phrases like
"Bonjour’ (Good morning) and
"S'il vous plait” (Please) for courteous interactions.

{

Avoid Impoliteness: Highlight the importance of
maintaining professionalism and avoiding overly
informal language.




Spa London

Mastering French Hospitality

Warm Welcomes

Learn phrases like "Bienvenue a I'HGtel Diversity & Spa
London" (Welcome to Diversity Hotel & Spa London).

Q Assisting Guests

Provide key phrases such as "Comment puis-je vous aider?"
(How can | assist you?)

9 Farewells

Encourage staff to use "Au revoir" (Goodbye)
with a smile.
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The French Connection @ [yt

Lanquage is the key to culturadl
understanding

Let's bridge gaps, one guest at a time, and make
Diversity Hotel & Spa London truly global
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Foreign Languages and

Cultural Awareness
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