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Objective: 
Defining the structure, layout, and functionality of the website’s key pages.
· Home page
· Course listing page and Course descriptions
· User profile/dashboard
· Enrolment/checkout page.
· About us / contact pages
Key Considerations:   Clear navigation and menu structure, Logical placement of CTAs (Call-to-Action buttons), User-friendly flow for browsing, searching, and enrolling in courses, Accessibility and responsive layout.

Link : https://www.figma.com/make/FnTYRTe7Ucp5a02BOK6Uf2/Wireframe-Design?node-id=0-1&t=Dz4GURNhon8GaCGK-1
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Home page
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Courses page
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Dashboard page
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Online enrolment page
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About us page
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Page 2: Course listing with Course details page
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Page 3: Dashboard and Login Page
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Page 4: Enrolment page
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Page 5: About Us page
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[bookmark: _Toc213033235][bookmark: _Toc214538047]Introduction
This report presents a redesigned proposal for EDUNEXT, an online and hybrid education platform offering high-quality courses taught by professional teachers. 
The primary goal of this project is to enhance user engagement, accessibility, and course enrolment through a modern, user-friendly interface design.
The report includes an analysis of current website issues and planned improvements. This paper presents the mood board, wireframes, and an interactive prototype.
Furthermore, I show my research on the role and importance of responsive design in improving usability and accessibility. 
The project concludes with a reflection on how the design process contributes to creating a professional, better-performing website for “EDUNEXT” design solutions.

[bookmark: _Toc213033236][bookmark: _Toc214538048]Edu Next Website Redesign
The EDUNEXT website is currently functional, but it faces several limitations and challenges that hinder its ability to attract new students. The problems are with navigation, accessibility, and overall user trust. The redesign focuses on resolving the weaknesses through modern UI/UX design principles, ensuring an engaging, inclusive, and efficient learning platform.

Analysis of redesign: Why do companies choose to redesign a website?
“With that out of the way, there are some very good reasons why your website may need a redesign. Here are three of the strongest:
· Your site doesn’t provide value to visitors.
· Your site doesn’t accommodate mobile users or isn’t responsive; or
· Your site looks outdated and outmoded.
Another good reason is having a new strategy or new business objectives that include clearly defined goals for your website. “ [1]




[bookmark: _Toc214538049]Current problems to be resolved.

· Poor Navigation and Structure
Users find it difficult to find courses or essential information due to unclear menus and inconsistent page layouts.
· Outdated Visual Design
The existing interface is visually unappealing and lacks modern aesthetics, which reduces user engagement and brand credibility.
· Non-Responsive Layout
The current website does not adapt well to different screen sizes, making it inconvenient for mobile and tablet users.
· Limited Course Descriptions and Low-Quality Media
Course pages lack detail, and images or videos are of inadequate quality, leading to lower interest and enrolment rates.
· Complicated Enrolment Process
Multiple unnecessary steps discourage users from completing enrolment.
· Ineffective Search and Filtering
The lack of efficient search and filtering options prevents users from quickly finding relevant courses.
· Lack of Personalisation
Users do not receive course recommendations tailored to their preferences or learning history.
· Usability
Difficult, confusing for user.
· Accessibility Problems
The lack of colour contrast, font sizing, and assistive features makes the site difficult to use for individuals with disabilities.
· Weak Calls to Action 
Buttons and messages do not guide users toward key actions such as enrolment or exploration.



[bookmark: _Toc214538050]Solution plan

· Improving Navigation Structure
A simplified, intuitive top navigation bar with clear categories and a consistent layout across all pages, including navigation bar and footer.
· Modern Visual Redesign
Implementing a clean, professional colour palette and typography that reflect Edu Next’s academic identity and modern learning environment.
· Fully Responsive Design
A highly responsive, dynamic approach that ensures usability across all devices.
· Enhanced Course Pages
Include detailed descriptions, user reviews, credits and high-resolution images or videos to improve credibility and interest.
· Easier Enrolment Process
Reducing the number of steps in the enrolment flow, integrating a straightforward, transparent process to enhance user confidence, and ensuring it meets all disability and accessibility needs.
· Advanced Search and Filtering System
Introduce search filters by category, fields of study and rating, supported by auto-suggest functionality.
· Usability 
Users must access the content easily, need more simple structure.
“Usability plays a key role in web design. It is important that visitors to your website can access the information they need easily and quickly. [2]
· SEO: search engine optimization
“Google and other search engines review your site and rank pages for relevancy based on various criteria such as keywords, page titles, 
and the content itself. “[3]







· Legal: Must meet requirements by law.
“There are also legal issues to consider when you design your website. You have to ensure that you comply with the Equality Act 2010. “[2]

· Accessibility Enhancements
Follow WCAG (Web Content Accessibility Guidelines) by improving colour contrast, providing alt text, and ensuring keyboard navigation.
“The Web Content Accessibility Guidelines (WCAGs) standard was developed by the World Wide Web Consortium (W3C). 
The WCAGs specify how to make websites and applications accessible to people with a wide variety of disabilities.” [4]

· Stronger Calls to Action
Use visually distinct, strategically placed buttons such as “Enrol Now” and “Start Learning” to encourage immediate interaction.


Results

The redesigned EDUNEXT website will offer a user-friendly, more straightforward interface that is highly responsive, dynamic, and accessible. Improved navigation, usability, and easy-to-use enrollment will enhance user satisfaction, reduce dropout rates, and strengthen the platform’s reputation for quality online education.
[bookmark: _Toc213033237]
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[bookmark: _Toc214538052]Importance of Responsive Design Implementation
Responsive design is a key part of the web design process. When we implement responsive techniques, the site automatically adjusts the sizes of pictures, logos, content, layout hierarchy, and other features. Hence, they appear correctly and professionally on every device and browser.  In the context of Edu Next, implementing a fully responsive design is essential, as a large percentage of students access online courses on various types of smartphones and laptops.
Responsive design directly affects attracting new students to the EDUNEXT platform and helps achieve the planned goals of the business.
“Responsive design allows users to benefit from the web page without having to worry about screen size and resolution. “[5]


[bookmark: _Toc214538053]Implications for User Experience (UI/UX)

A responsive website enhances the user’s experience by providing smooth, fast navigation and consistent interaction across devices. 
For Edu Next, this means:

· Improved Accessibility: Students can access content anytime, anywhere, without usability issues.
· Consistent Visual Identity: The interface, typography, and imagery adapt smoothly across all screen sizes, maintaining a professional appearance.
· Reduced Frustration: Buttons, forms, and course cards remain appropriately normal-sized and easy to interact with on devices.
· Enhanced Engagement: Users are more likely to explore courses and complete enrolments when the experience is smooth and easy to use.



[bookmark: _Toc214538054]Implications for E-Commerce and Conversion

In e-commerce environments, including online education platforms, responsive design plays a key role in increasing conversions and sales. For Edu Next, a mobile-friendly design can help new customers get engaged more easily and make their purchase with satisfaction and leave a good review. 
Therefore, it is necessary:

· Simplified Checkout Process: Enrolment and payment pages are easy to navigate on mobile, reducing drop-off rates.

· Optimized Call-to-Action Placement: Buttons like Optimised Call-to-Action Placement: Buttons like “Enrol Now” remain visible and connect to the enrolment process straightaway.

· Faster Loading Speeds: Optimized images and layouts improve performance, which positively impacts SEO and user trust.

· Increased Mobile Conversions: Students can easily browse and purchase courses without technical difficulties.

[bookmark: _Toc214538055]Results and Conclusions

By implementing a fully responsive design, Edu Next will strengthen its competitive advantage of accessibility, increase accessibility, and achieve higher satisfaction. This approach is best suited to modern UI design, creating a learning platform that is both user-centered and adaptable to diverse devices, ensuring a seamless experience for every learner.
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[bookmark: _Toc214538059]Mood Board and Wireframe shaping the design
[bookmark: _Toc214538060]1. Mood Board Influence:
A mood board sets the visual direction and emotional tone of a project.
It influences the design by:
Defining:
· Style
· Colour palette
· Typography
· Ensuring consistency across all pages.

Helping designers and clients visualize the brand’s personality before the actual design starts.
Reducing design confusion — every designer colleague can agree on the design experience at the early stage of the process, avoiding disagreements and confusion that can be difficult to manage later, and can be time- and money-consuming if something needs to be replaced or modified.
Inspiring creativity and guiding visual decisions like image selection, icon styles, and layout atmosphere.
If the mood board uses calm blues and minimal fonts, the final design will reflect a clean, trustworthy, and professional tone. Too many bright tones can be disturbing and discourage people from staying on the site.

“The use of image elicitation methods has been recognised in qualitative research for some time; however, the use of mood boards to prompt participant discussion is currently an under-researched area. This article explores the use of mood boards as a data collection method in qualitative research. Used in design disciplines, mood boards allow designers to interpret and communicate complex or abstract aspects of a design brief.” [6]




[bookmark: _Toc214538061]2. Wireframe influence:
“A wireframe serves as a crucial visual blueprint that conveys a UI's hierarchy, structure, and functionality, emphasizing usability and fostering alignment and communication among stakeholders. Despite their significance, wireframes are often underutilized or poorly executed, leading to design inefficiencies. “[7]

Wireframes play a crucial role and are the first step in shaping the final design of the EDUNEXT website. They influence the design process in several important ways:

1. Provide a Clear Structural Blueprint
Wireframes are the skeleton of the digital product and map out where and how key elements (navigation, buttons, content blocks, forms, images) appear and function.
This ensures the design is built on a strong and logical foundation before adding colours, fonts, and visuals. It helps to plan everything properly.
“Wireframing doesn’t only help you visualize the aesthetics of your app. It also enables you to plan out the underlying system. This is called the app architecture, 
and it describes all the components needed to run the app.
This includes data access methodologies, third-party tools, and other services running in the background. “[8]

2. Improve User Experience (UX) Early
By focusing on layout and functionality, wireframes help us designers test usability early.
This allows us to name problems—such as confusing navigation or overcrowded screens—before the visual design phase.
“Good user experience (UX) design is critical for the success of websites and applications. However, translating user needs into functional UI designs poses challenges for many development teams, often resulting in misinterpretations, discrepancies in objectives, and increased costs. According to the Nielsen Norman Group, poor usability can result in the loss of up to 50% of potential users, highlighting the paramount importance of effective design practices. A wireframe serves as a crucial visual blueprint that conveys a UI's hierarchy, structure, and functionality, emphasizing usability and fostering alignment and communication among stakeholders.” [9]


3. Speed Up the Design Process
Because changes are cheaper and easier at the wireframe stage, the final design process becomes faster and more efficient.

4. Support Responsive Design Decisions
Wireframes often include desktop, tablet, and mobile variations, helping designers plan how layout elements adapt across devices.

5. Shape the final aesthetic
Although wireframes are not about visual styling, they strongly influence:
· Spacing
· Hierarchy
· Visual balance
· Content prioritisation
These decisions guide the look and feel of the final product.
“Several indications point to aesthetics, which has a multi-layered influence on people's perceptions. An example of this is the influence of the aesthetics of an app on users' subjective evaluation, which can take place within fractions of a second.” [10]

6. Reduce Development Costs
Clear wireframes minimise rework in later phases, helping avoid expensive changes during coding.







[bookmark: _Toc213033239][bookmark: _Toc214538062]Conclusion

The redesign of the EDUNEXT education platform demonstrates the effectiveness of strong planning and visual direction. The mood board helped establish the overall tone, colour scheme, and branding identity, while the wireframe ensured a clear, functional, and user-friendly structure and strong planning foundations.
Together, they created a consistent and engaging interface that supports easy access, strong user engagement, and usability. By combining creativity with structured design, EDUNEXT achieves its goal of providing an accessible, modern, and motivating online education environment while also fulfilling the company’s business targets.
Furthermore, Search Engine Optimisation ensures that EDUNEXT's online presence ranks highly and that users find it among the top few results, giving the company an advantage over other educational platforms and enabling it to achieve its business targets.


Please scan the QR code below to view the test website
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STANDARDS.

EVERY YEAR, OUR STUDENTS CELEBRATE THEIR ACHIEVEMENTS AT OUR GRADUATION CEREMONIES, MARKING THE BEGINNING OF SUCCESSFUL
PROFESSIONAL JOURNEYS. WE ARE PROUD TO SAY THAT THE VAST MAJORITY OF OUR GRADUATES NOT ONLY COMPLETE THEIR QUALIFICATIONS WITH
CONFIDENCE BUT ALSO TRANSITION IMMEDIATELY INTO HIGH- PAID, HIGHLY SKILLED JOBS. OUR DEDICATED CAREER SUPPORT TEAM WORKS CLOSELY
WITH EACH STUDENT TO PROVIDE GUIDANCE, JOB PLACEMENT ASSISTANCE, AND INDUSTRY CONNECTIONS THAT OPEN REAL CAREER OPPORTUNITIES.
‘TODAY, WE CONTINUE TO EXPAND OUR PROGRAMMES AND ENHANCE OUR LEARNING EXPERIENCE, ENSURING THAT EVERY STUDENT—LOCAL OR
INTERNATIONAL—RECEIVES AN EDUCATION THEY CANTRUST, VALUE, AND USE T0 TRANSFORM THEIR FUTURE.

Sarah M. BSc Nursing Graduate EIEIEIRIEY o voic
“The teaching quality was outstanding. My tutors supported me from day one, and.
the blended learning system made studying flexible and stress-ree. I secured a high-
‘paid hospital position just two weeks after graduation thanks to their career support
team.”

“This school gave me more than a qualification — it gave me a career. The practical
training, mentoring, and job placement support were exceptional. P now working
25 a Cybersecurity Technician earning more than I expected at my age.”
T e
“The courses are brilliantly structured and the staff genuinely care about student

success. Iloved the interactive online classes and the guidance I received during
assignments. Inow run my own small business with confidence.”

Daniel P. — Cybersecurity Level 4 ESESEREREY o verrec)

Ahmed K.~ IT Engineering Graduate

“The IT engineering course exceeded my expectations. The instructors are true
experts, and the labs were incredibly hands-on. After graduating, the school helped.
‘me secure a job with a leading tech company within a month.”

Victoia 5. - Forensic nvestgation BSc
"I have always dreamed of working in forensics, and this programme brought that
dream toife. The lessons were clear, engaging, and practical. I received support at
every stage, and | am now working as a junior forensic analyst”

R S
1 joined the A-Level programme with low confidence, but the teachers here truly

believed in me. Thanks o their supportand guidance, I achieved excellent grades and
received offers from top universities”

‘Priya M. — Healthcare Assistant Level 4

“The course was life-changing. The tutors were caring, patient, and incredibly
Knowledgeable. As soon as I finished the course, the school helped me find a job in a
private clinic with a great salary."

Miguel A — Digital Arts BSc

“The digital rts course gave me everything I needed to start my career as a designer.
‘The projects were modern, creative, and industry-focused. Inow work as a freelance
digital artist with international clients.”
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