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Introduction 

In this report we will see and consider a question air created by me and completed by students across the university I have tackled a different number of random questions but specific to university and Microsoft apps. The aim of my question air is to see what number of students are aware of technology used and some benefits that considers them. I will be looking in primary research (data that has not been collected before) to complete my survey, in my hypothesis I think that there is a low amount of people aware of technology used and many people don’t know that university can provide furthered support like a free temporary laptop for educational purpose. 



Research design 

In my survey I have picked 10 questions up to investigate the following questions: (some examples) how confident are you with Microsoft apps? How confident are you with Microsoft teams? And have you heard o school bursary? Reason behind these questions is because at the university we have a very large scale of age group that attend the campus and online so I considered to see if people took in account that they can benefit more from the university and the confidence of the students with technology reason being that many prefer face to face learning only because they not fully trained or confident with MS apps.

 Method
My method was surveys using Microsoft forms I have used well known techniques both qualitative- Qualitative research is a process of naturalistic inquiry that seeks an in-depth understanding of social phenomena within their natural setting. It focuses on the "why" rather than the "what" of social phenomena and relies on the direct experiences of human beings as meaning-making agents in their everyday lives. Rather than by logical and statistical procedures, qualitative researchers use multiple systems of inquiry for the study of human phenomena including biography, case study, historical analysis, discourse analysis, ethnography, grounded theory, and phenomenology. (Measure the quality of something rather than quantity) 
Quantitative-The purpose of quantitative research is to generate knowledge and create understanding about the social world. Quantitative research is used by social scientists, including communication researchers, to observe phenomena or occurrences affecting individuals. Social scientists are concerned with the study of people. Quantitative research is a way to learn about a particular group of people, known as a sample population. Using scientific inquiry, quantitative research relies on data that are observed or measured to examine questions about the sample population. University of Utah College of Nursing, (n.d.). Allen, M. (2017). The SAGE encyclopaedia of communication research methods (Vols. 1-4). Thousand Oaks, CA: SAGE Publications
 This is because I have decided to fully dedicate considerate questions that will pose thinking and analyse the question fully rather than simple questions like how old you are? I also asked people what transport they use to attend the campus. I have spread my question air via student email to manage to gather as much response as possible, I have also texted my what’s App university group to fill in the survey. I have also copied the link and pasted it in our chat, in total unfortunately I have managed to gather less than 15 responses on my survey which is acceptable but would prefer more due to having more responses I could come to a fair conclusion and overall opinion on my subjects and question asked.


Ethical consideration 
In my survey I will respect people’s data and will not cause any hard to my fellow colleagues, I not mention people's names and only by anonymously response I will not share any emails or any phone numbers. In Microsoft form I have selected the following- only one response per person which also allows me to see the mixed opinions and response to my questions.






Results 

Below I will show examples of responses out the 12 students using Excell and few of the questions chosen.
Example 1
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Example 2 
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Example 3
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Example 4
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Example 5
Travel by: car-8    2-bike      1-train    0-bus   1- bus 
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Discussion:
In example 1 we can see out of 12 people that 4 use Microsoft teams every day, maybe this is because of covid many people choose to use online technology to keep safe, and out of 12, 3 people said they use Microsoft teams sometimes. What has pushed people to use the apps now? What has changed ever since the pandemic hit our globe? In 2019 MS Teams have recorded 20 million users gradually in 2020 it has risen to 44 million double the percentage so what's no big surprise in the graph is that people are using the app daily pose to the rules and all the restrictions that made us lockdown in our homes. In 2021 Bill Gates and his team have recorded 75 million users during covid months. It now has reached a figure of 145million of people globally.
 in competition to this other apps like Zoom that also reordered 350 million people worldwide so judging from the statistics the pandemic not only pushed popularity off these apps and produced owners staggering revenue that surpasses billions of dollars, but it also made it a strict necessity to uses these apps for communication and teaching.
In example 2 I was incredibly surprised to see that few students are conscience of school bursary which Is a shock because every student should be made knows of their right, moreover 3 people said they never heard of school bursary which again comes as a shock and as the graph shows little as 1 person out of 12 said they are awear of school bursary is incredibly sad to see that students do not know their rights and I think they all should be made aware of this situations.
Example 3: as the graph states again in my opinion I was particularly surprised to those students are happy with 2 days of educations per week in my choice I would highly want more than 2 because I want to take full advantage of the system and learn more than 4hrs a day. But on the other hand, students have other jobs and daily task and form a different point of view I can see why students are happy because most of them do not want education to fill in their home week, moreover we think of other with jobs who work 40-60 hours per week and having 2 days per week is already enough because of how busy they are.
Example 4: in this question I have decided to target people's opinions on education I wanted to see what people preference now after the covid and all the rules let's look back before pandemic how many were doing face to face compare now Coronavirus (COVID-19) related pupil absence in all state-funded schools was 2.5% on 17 Mar, up from 0.7% on 3 Mar. Among pupils absent for COVID-19 reasons, the main reasons for absence on 17 March were pupils with a confirmed case of COVID-19 (2.0%), and pupils with a suspected case of COVID-19 (0.2%). (Gov.uk 2022) so we can that 2.5% of students where absents due to covid and for their own safety students decide that online classes are much more efficient compared to face to face. So, from my graph I draw out that if covid never existed people still would join face to face classes but due to student's preferences and views on the deadly virus students now, choose online meetings.
Example 5: due to Excell having troubles to load my data on a graph I decided to write them over the picture, but as shown few people choose the public transport although now some buses are eco-friendly and do not contribute to global warming, but there are other reasons that students choose to drive like safety. Many fear or they are scared, reasons like covid also stop students for not walking to schools as we know and advised by doctors that we take 30 minutes to exercise a keep healthy and maintain a healthy lifestyle.
Improvements: in my opinion I have gathered plenty of information's from last terms, in the beginning of the term, I was at the bottom of the scale now my knowledge about Microsoft and the apps that are within, for example Excell I was feeling exceptionally low about working with the app now after a great deal of practice I can say I feel greatly confident about my skills. I desire to improve and work on my group confidence and when possible, to take the lead for next opportunities, also I want to have more face-to-face lessons as I feel it's possible to learn more, in my view online lessons can be very challenging and at times it can fail such as the internet can crash and miss 10/15 minutes of learning, in compared to normal lessons at the campus I feel it's more efficient. In addition, I would change some questions and offer more variations of answer I would also offer points maybe this would intrigue the reader and have a play around, i would also change questions turning them shorter, as my survey takes 1minutes 20 seconds I would use short tactical questions.
Conclusion:  in conclusion all the information gathered from the students it didn’t match my hypothesis and many have filed to understand and acknowledge basic facts like school bursary in my view I was thinking everyone would be conscience of what benefits them have as a student, also students feeling like 2 days of learning is enough, I originally though that many would disagree and preferer to learn more during the week and take advantage of what the university is offering but on the other hand I also changed view and agreed with some students as life can be very busy. I have enjoyed participating in this survey and taking in opinions I also learned a vast deal about surveys and who to target and what questions to use for future opportunities I would like to improve my skills on using Excell.
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