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Inclusive travel: making business sense
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Awarded to:
Elise Williams

Upon successful completion
of ABTA's online training course:

Inclusive travel: making business sense
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Inclusive travel: making business sense

Completed
Ne Module Name Status Date Score, %
1 Making business sense Completed 18-Jan-2023 100
2 Your legal obligations Completed 18-Jan-2023 100
3 Changing your business practice Completed 18-Jan-2023 100
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For everyone: demystifying accessibility
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For everyone: demystifying accessibility Completed
Ne Module Name Status Date Score, %
1 Introduction Completed 18-Jan-2023 100
2 The customer journey Completed 18-Jan-2023 100
3 Customer care Completed 18-Jan-2023 100
4 What to do now? Completed 18-Jan-2023 100
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Upon successful completion
of ABTA's online training course:

Sustainability

Date:
18-Jan-2023
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Sustainability

Completed

Ne Module Name Status Date Sc;re,
. P . 18-Jan-
1 Introduction to sustainability in travel and tourism Completed 2023 100
. . . . . 18-Jan-
2 Taking action: Managing environmental issues Completed 2023 100
3 Taklng action: Destination management and local Completed 18-Jan- 100
impacts 2023
. . . . 18-Jan-
4 Taking action: Respecting human rights Completed 2023 100
i ) . . 18-Jan-
5 Taking action: Managing animal welfare Completed 2023 100
6 Taking a sustainable approach Completed 18-Jan- 100

2023





image1.png
KNOWLEDGE ZONE

Upon successful completion
of ABTA's online training course:

All about ABTA

Date:
02-Nov-2022
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All about ABTA Completed
Ne Module Name Status Date Score, %
1 Travel with confidence Completed 02-Nov-2022 100
2 About ABTA Completed 02-Nov-2022 100
3 ABTA Code of Conduct Completed 02-Nov-2022 100
4 Financial fitness and protection Completed 02-Nov-2022 100
5 Working with the industry Completed 02-Nov-2022 100
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KNOWLEDGE ZONE

Upon successful completion
of ABTA's online training course:

FCDO advice and your customers

Date:
10-Jan-2023
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FCDO advice and your customers

Completed

Ne Module Name Status Date Score, %
1 Introduction Completed 10-Jan-2023 100
2 Why? Completed 10-Jan-2023 100
3 Practical guidance Completed 10-Jan-2023 100
4 Challenges and how it works in practice Completed 10-Jan-2023 100





